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Maintaining High Standards

The Golden Hills Community Services District is pleased to present to you this year`s Annual Quality Water Report. This report is designed to inform you about the quality water and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you to understand the efforts we make to continually improve the water delivery process and how we protect and, in some cases, treat our water resources. We continue to be committed to ensuring the quality of your water.

Health Advisory

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

Where Does My Water Come From?

Our water sources come from ground water wells located in the adjudicated and non-adjudicated Tehachapi basin.  You, the consumer, through your water banking reimbursement fee regularly fund appropriate recharge efforts that are conducted by the Tehachapi-Cummings County Water District to assure adequate supplies are maintained for future use.

Source Water Assessment

Golden Hills CSD maintains a source water assessment plan (SWAP) at our District Office, which identifies potential sources of contamination and a determination of the water supply`s susceptibility to contamination by the identified potential sources.  This report is available for viewing only at the District Office and an appointment can be scheduled with the General Manager to provide access.


Community Participation

We want our valued customers to be informed about their water utility and, should you want to learn more, please visit our web site at www.ghcsd.com or attend any of our regularly scheduled meetings.  Board Meetings are held the 3rd Thursday of each month at the Golden Hills CSD Board Room located at 21415 Reeves Street, Tehachapi, California.


Questions

If you have any questions about this report or concerning your water utility, please contact the Golden Hills Community Services District Office at 661-822-3064.  Our capable employees are available to answer basic questions, with Mike Sides, Assistant General Manager readily available to provide clarification, if needed.




Substances That Could Be In Water

Golden Hills Community Services District routinely monitors for constituents in your drinking water according to Federal and State laws.  This table shows the results of our monitoring for the period of January 1st to December 31st, 2011.  As water travels over the land or underground, it can pick up substances or contaminants such as microbes, inorganic and organic chemicals, and radioactive substances.  All drinking water, including bottled drinking water, may be reasonably expected to contain at least small amounts of some constituents.  It`s important to remember that the presence of these constituents does not necessarily pose a health risk.

What Makes My Water Hard?

If substantial amounts of either calcium or magnesium, both non-toxic minerals, are present in drinking water, the water is said to be hard.  Hard water does not dissolve soap readily, so making lather for washing and cleaning is difficult.  Conversely, water containing little calcium or magnesium is referred to as soft water.  Water in Golden Hills does contain calcium and magnesium as shown in this report and, depending upon your personal preference, may be considered hard.

Definitions

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms, we`ve provided the following definitions:

1. Non-Detects (ND) - laboratory analysis indicates that the constituent is not present.
2. Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in $10,000.
3. Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in
2,000 years, or a single penny in $10,000,000.
4. Nephelometric Turbidity Unit (NTU) - nephelometric turbidity unit is a measure of the clarity of water. Turbidity in excess of 5 NTU is just noticeable to the average person.
5. Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.
6. Treatment Technique (TT) - (mandatory language) A treatment technique is a required process intended to reduce the level of a contaminant in drinking water.
7. Maximum Contaminant Level (MCL) - (mandatory language) The `Maximum Allowed` (MCL) is the highest level of a contaminant that is allowed in drinking water.  MCLs are set as close to the MCLGs as feasible using the best available treatment technology.
8. Maximum Contaminant Level Goal (MCLG) - (mandatory language) The `Goal`(MCLG) is the level of a contaminant in drinking water below which there is no known or expected risk to health.  MCLGs allow for a margin of safety.

MCL`s are set at very stringent levels. The MCL`s are set such that out of every 10,000 or
1,000,000 people (depends upon how the MCL was developed) drinking 2 liters of water every day for a lifetime, only 1 of those people may experience a described health effect.


	
Test Results

	Contaminant
	Violation
Y/N
	Level
Detected
	Range of
Detection
	Unit of
Measure
	MCLG
	MCL
	Likely Source of
Contamination

	pH

Collection
Dates:
03/03/2011-
08/25/2011
	N
	7.72
	7.6-8
	SU
	
	N/A
	

	

	Temperature

Collection
Dates:
03/03/2011-
08/25/2011
	N
	20
	20-20
	°C
	
	
	

	

	Total Recoverable- Selenium

Collection
Date:
05/13/2010
	N
	3.9
	3.9-3.9
	
	
	
	

	Total Recoverable- Lead

Collection
Date:
08/03/2010
	N
	0.96
	0-4.6
	
	
	
	

	Total Recoverable- Copper

Collection
Date:
08/03/2010
	N
	106.74
	13-370
	
	
	
	

	Total Cations

Collection
Dates:
03/03/2011-
08/25/2011
	N
	5.47
	4.3-7
	meq/L
	
	
	

	




 (
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	Total Anions

Collection
Dates:
03/03/2011-
08/25/2011
	N
	5.43
	4.3-6.7
	meq/L
	
	
	

	Hardness

Collection
Dates:
03/03/2011-
08/25/2011
	N
	210
	150-280
	mg/L
	
	N/A
	

	
Alkalinity

	Carbonate
Alkalinity

Collection
Dates:
03/03/2011-
08/25/2011
	N
	166.15
	140-210
	mg/L
	
	
	

	Langelier
Index

Collection
Dates:
03/03/2011-
08/25/2011
	N
	1.07
	0.69-1.25
	Blank
	
	
	

	
Inorganic Chemicals

	Barium

Collection
Dates:
03/03/2011-
08/25/2011
	N
	24.44
	0-110
	µg/L
	1
	1000
	Discharge of drilling wastes; discharge from metal refineries; erosion of natural deposits

	Fluoride

Collection
Dates:
03/03/2011-
08/25/2011
	N
	0.21
	0.14-0.37
	mg/L
	2
	2.0
	Erosion of natural deposits; water additive which promotes strong teeth; discharge from fertilizer and aluminum factories

	Nitrate (measured as Nitrogen)

Collection
Dates:
03/03/2011-
12/08/2011
	N
	23.84
	0-33
	mg/L
	45
	45
	Runoff from fertilizer use; leaching from septic tanks, sewage; erosion of natural deposits




	Calcium(Ca)

Collection
Dates:
03/03/2011-
08/25/2011
	N
	68.7
	54-93
	mg/L
	
	N/A
	

	Nitrite+Nitrate

Collection
Dates:
03/03/2011-
08/25/2011
	N
	5321
	5-7500
	µg/L
	10
	10000
	Runoff from fertilizer use; leaching from septic tanks, sewage; erosion of natural deposits

	
Microorganisms

	Total Coliforms (including fecal coliform and E. Coli)

Collection
Dates:
01/06/2011-
12/29/2011
	N
	0.09
	0-10
	Positive
Tubes
	0
	presence of coliform bacteria in 5% of monthly samples
	Naturally present in the environment

	Total Coliform
(Density)

Collection
Dates:
03/01/2011-
12/08/2011
	N
	0.02
	0-1.1
	MPN/100ml
	
	
	

	Total Coliform
(Well)

Collection
Dates:
03/01/2011-
12/08/2011
	N
	0.02
	0-1
	Positive
Tubes
	
	
	

	
Organic Chemicals

	Tetrachloroeth ylene

Collection
Dates:
03/03/2011-
12/08/2011
	N
	0.65
	0-2.1
	ppb
	0
	5
	Discharge from factories and dry cleaners

	
Unregulated Contaminants




	Turbidity

Collection
Dates:
03/03/2011-
08/25/2011
	N
	0.28
	0-0.5
	NT Units
	5
	5
	Soil runoff

	Chloride

Collection
Dates:
03/03/2011-
08/25/2011
	N
	18.47
	13-35
	mg/L
	
	250
	

	Iron

Collection
Dates:
03/03/2011-
08/25/2011
	N
	33.33
	0-150
	µg/L
	0.3
	300
	

	Sodium

Collection
Dates:
03/03/2011-
08/25/2011
	N
	24.78
	19-35
	mg/L
	
	N/A
	

	Sulfate

Collection
Dates:
03/03/2011-
08/25/2011
	N
	30.67
	25-54
	mg/L
	
	
	

	Zinc

Collection
Dates:
03/03/2011-
08/25/2011
	N
	14.89
	0-67
	µg/L
	5
	5000
	

	Magnesium

Collection
Dates:
03/03/2011-
08/25/2011
	N
	10.24
	7-13
	mg/L
	
	N/A
	

	Vanadium

Collection
Date:
08/25/2011
	N
	0.01
	0.014-0.014
	mg/L
	
	
	




	Aggressive Index (CORROSIVIT Y)

Collection
Dates:
03/03/2011-
08/25/2011
	N
	12.12
	11.9-12.48
	Blank
	
	
	

	Bicarbonate
(HCO3)

Collection
Dates:
03/03/2011-
08/25/2011
	N
	216
	180-250
	mg/L
	
	N/A
	

	Odor
Threshold

Collection
Dates:
03/03/2011-
08/25/2011
	N
	1
	1-1
	TON
	3
	3
	

	Potassium(K)

Collection
Dates:
03/03/2011-
08/25/2011
	N
	1.27
	1.2-1.3
	mg/L
	
	
	

	Total Dissolved Residual

Collection
Dates:
03/03/2011-
08/25/2011
	N
	333.33
	270-410
	mg/L
	
	
	

	Total Recoverable- Barium

Collection
Date:
05/13/2010
	N
	130
	130-130
	ug/L
	
	
	

	Specific Conductance (E.C.)

Collection
Dates:
03/03/2011-
08/25/2011
	N
	512
	410-650
	umhos/cm
	
	
	



HEALTH EFFECTS:  NONE TO REPORT

Detected Substances

While your drinking water meets EPA`s standard for arsenic, it does contain low levels of arsenic.  One of the District`s wells is treated to reduce arsenic levels below the State MCL before being blended with other well water prior to delivery to the public.  EPA`s standard balances the current understanding of arsenic`s possible health effects against the cost of removing arsenic from drinking water.  EPA continues to research the health effects of low
levels of arsenic, which is a mineral known to cause cancer in humans at high concentrations and is linked to other health effects such as skin damage and circulatory problems.

Nitrate in drinking water at levels above 10 ppm is a health risk for infants of less than six months of age. High nitrate levels in drinking water can cause blue baby syndrome. Nitrate
levels may rise quickly for short periods of time because of rainfall or agricultural activity. If you are caring for an infant you should ask advice from your health care provider.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man-made. These substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency`s Safe Drinking Water Hotline at 1-800-426-4791.

Total Coliform: The Total Coliform Rule requires water systems to meet a stricter limit for coliform bacteria. Coliform bacteria are usually harmless, but their presence in water can be an indication of disease-causing bacteria. When coliform bacteria are found, special follow-up tests are done to determine if harmful bacteria are present in the water supply. If this limit is
exceeded, the water supplier must notify the public by newspaper, television or radio. To comply with the stricter regulation, we have increased the average amount of chlorine in the distribution system.

Lead: If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.  Golden Hills Community Services District is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Este informe contiene informaci`f3n muy importante sobre su agua de beber.  Trad`fazcalo `f3 hable con alguien que lo entienda bien.






Potential Impacts Of Future Improvements

In our continuing efforts to maintain a safe and dependable water supply it may be necessary to make improvements in your water system and these may be reflected in future rate increase requests.  The Golden Hills CSD Board of Directors are elected officials who are your neighbors living in the community and paying the same water bills you receive.  Such local government representation provides greater assurance that all rate adjustment requests are taken very seriously and alternatives thoroughly explored before increases are considered.  There are times, however, when rate adjustments may be necessary in order to address increased maintenance costs, needed improvements or rate increases passed along by others outside the control of the District.  It is always our desire to continue providing your family with clean, quality water at the most affordable price possible.

Water Conservation & Ground Water Protection

We ask that all our customers help us protect our water sources, which are the heart of our community, our way of life and our children’s future.  You can take an active role in protecting our ground water sources by being mindful of conserving water in your home by promptly repairing leaks, wash only full loads of dishes and laundry and turn off the tap between needed uses.  You can also help prevent ground water contamination by NOT flushing chemicals, pharmaceuticals or other hazardous materials down toilets or sinks.  Proper maintenance of your private sewage disposal system (pumping every 3-5 years depending upon family size), installation of low flow toilets, and installation of other low flow fixtures is also encouraged to keep systems working at peak efficiency further protecting surface and underground water sources and save valuable natural resources.  We encourage everyone to educate their neighbors to adopt the same good habits.
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