Online bill pay now available for water and trash service

Along with being able to look up past bills and check water

“The new and voluntary City of Lakewood online bill

payment service is free to cusiomers and covers bi-monthly
ter charges. Residents

at www.lakewoodeity.org/onlinebillpay and begin

paying with cither a debit or eredit card or

checking account.

The environmentally-friendly
System lets customers set up auto-
matic payments, “go paperless.”
save postage and save on trips
o ity hall. Even with the expansion of
online services, Lakewood residents can
still call their city staff at 562-866-9771, (
extension 2630, or come in (0 get one-on-
one personalized help. And, residents can
continue t0 receive and pay their utlity bills
through the mail or in person if they wish.

“The new system follows the adoption of
other technological solutions like electronic
water meter reading. Online bill pay stream-
lines Lakewood's intemal operations and will
save the city and its residents thousands of dollars annually
in mailing costs.

consumption, special work has been done so the online system
keeps residents informed about Lakewood com-
munity news. “Wired residents will still stay
in touch with Lakewood's traditional charity
programs like Project Shepherd, Meals on
‘Wheels, Volunteer Day and the Lakewood
Education Foundation. And, theyIl also be.
able to nominate homes for the Lakewood
Beautiful Home awards program.
Once registered, residents. w.u receive
c-mail notifications of bils
ttached pdf files eﬁh:\r s
well as due-date information. Que
s, comments o concerns an be
‘made online, or by calling city staff
at 562-866-9771, extension 2630.
Normal business hours are Monday
through Thursday, from 7:30 a.m. o
— 5:30 p.m., and 7:30 am. to 5:00 p.m. on alternate
- Fridays, excluding holidays. City hall s closed on altemate
Fridays. Messages left will be answered by city staff on the next
business day.
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City of Lakewood Groundwater Vulnerability Assessment

POTENTIAL souxczs OF GROUNDWATER CONTAMINATION
The Lakewood Department of

HISTORIC

ssessuenr T o Water Resources completed an

COMPLETI [ STATION  STORAGE assessment of all drinking water
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Larger rebates—up to $915—now offered for water conservation

New for 2012, Lakewood has expanded its water conservation
rebate program, and is now offering customers of the city water
system up to S915 back on their water bills if they take voluntary
action to curb outdoor waer use.

Al California cities are required to reduce water usage by 20%
by the year 2020 in order to deal with California’s history of recur-
ing drought and expected population growth. To help Lakewood
reachits goal, the city has
crafted a multi-faceted
water conservation pro-

gram.

“Seventy percent of
residential water use
s outdoors, so that’s
our focus,” says Jim
Glancy, Lakewoods

water resources di

e

oot Tong tradition of
voluntary water conserva-
tion and looking out for
the environment, We want to give them added opions as they start
thinking about spring and summer garden projects.”

Two categories of rebates: devices and turf-
reduction projects.

once as long as the application is for a different type of device.
& Turf removal landscape makeovers are another rebate option.
“This year, the program has been expanded to provide rebates of up
10 $800 for the removal of water-thirsty grass landscaping and the
installation of new water-wise landscaping, imigation and water
i s ibsti

for grass. A turf removal project can be done in conjunction with
device rebates. The rebate is
offered at the rate of S1 per
square foot of turf removed,
and new this year, the rebate.
is good for projects up to @
maximum of 800 square feet.
Go to wwwlakewood
ity.org/waterrebates for
details or call ity staffat
562-866-9771 extension
271

2700,
“An added bonus.” said
Nancy van der Linden, who
coordinates the city program.
“is that once a conservation project is in place, a typical Lakewood
‘home might save anywhere from $40 to S65 a year on their water
bils. That adds 0 the conomic holmm line of a project. Newer

p]mls and ywd betier”

range from $5
costof water-saving tools like “rotor” sprinkler heads, drip irriga-
tion kits and hose-end 1 ditional available for

ly custom-
ers of the Lakewood city water system. Commercial buildings,
mult-family residential units are not covered by

imigation timers/controllers and moisture sensors. The rebates are
worth approximately 20% of the device cost, but the rebate covers
almost the entire cost of some small devices. Devices included on
the approve list and purchased after November 10, 2010 are li-

the program, bt may be cligble for smillr rebates through the

Metropolitan Water District at www.bewaterwi
Lakewood residents in zip code 90715 are s

Golden State Water Company, which is also offering a rebate pro-

gible program. New this vear, dripl have
o e S e e g Rt P

gram, or
call 888-376-3314 for details on that program.

ews from the
ity of Lakewood

wwwilakewoodeity.org
ity Hal 9771

The city’s annual water quality report may look highly
technical, but it's designed to provide you with a lot of in-

formation in a form that can easily be

compared. The report lists the results
of analyses that describe and quantify
the constituents found in Lakewoods
water samples

If you look at all the possible sourc-
es of drinking water (including tap
water and botled water), you'll find

that water comes from rivers, lakes,

streams, ponds, reservoirs, springs
and wells. As water travels over the
surface of the land or underground

through aquifers, it dissolves natu-

rally occurring minerals (and in some
cases, radioactive material) and can
pick up substances resulting from the
presence of animals or human activity
Al drinking water, including bottled
water, can reasonably be expected to
contain at least small amounts of some
constituents. However, the presence of
any of these constitue

water does not net
that the water poses a health risk.

To ensure that tap water is safe to
drink, the United States Environmen-
tal Protection Agency and the Cali-
fornia Department of Public Health
set regulations that limit the amount
of certain constituents in the water
provided by public water systems,
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Lakewood’s 2011 water quality report shows that the city’s drinking
water meets all state and federal drinking water quality standards.

How a city well works: Theualesd
pump @l on concrte e @ s

ecs el ceang an eepe o surtace
:am:mm:nu g on the ocation and
the age of hecasiog may s
more man 1000 et botow g o
ey drw on eovortwaiasbeeing zome
along the well's length. The underground cas.-
ing s grouted until it reaches a water-bearing
aaquifer @ whero the casing i perforated to
allow water to be drawn into the well®.

Health department regulations also establish limits for con-
taminants in bottled water o provide the same protection for

public health.
Lakewood's water s drawn from the  Con-
Central Basin. Spreading grounds iiyent

north of Lakewood allow recharge of
the aquifers in wet years. The fresh-
water barrier south of Lakewood b pres-
holds back the inflow of seawater.

that may

entin
Source water
include:

Microbial

contaminants,

such as viruses
and bacteria, which
may come from sew-

age treatment plants,
septic systems, agri-
cultural livestock opera-

and wildlife.

= Inorganic contaminants, such as salts

and metals, which can be naturally occur-

ring or result from urban storm water runoff,
industrial or domestic wastewater discharges,
oil and ¢

uP
come from a variety of sources, such as

s production, mining, or farming.

ticides and herbicides, which may

agriculture, urban storm water runoff, and

residential us

= Organic chemical contaminants, includ-

ing synthetic and volatile organic chemicals

that are by-products of indusrial processes
and petroleu production, can come from
as stations, urban storm water runof, agri-

[——

cultural applications, and septic systems.

= Radioactive contaminants, which can be naturally oc-
curring, or the result of oil and gas production or mining
activities.

More information

More information about constituents in drinking water and
their potential health effects is available by calling the U. S.
Environmental Protection Agency’s Safe Drinking Water
Hotline at 1-800-426-4791 or logging on to the USEPA's
website at wivw.epa gov/safewater

Lakewood’s 2011 water quality report is available on the
city's website, wivw Iakewoodcity.org, as a PDF document.

Call city hall at $62-866-9771 to voice water quality con-

AdpAtlamot o/ Mengracd

Kung gusto ninyong makausap sa Tagalog ar
T e s = nms
‘s 562.866-9771, extension 2700,

problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and com-
ponents associated with service lines and home plumbing.
Lakewood is responsible for providing high quality drink-
ing water, but cannot control the variety of materials used in
home plumbing.

cemns or schedule a free app fora ©
‘make plumbing repairs or locate a water leak

‘Water department staff members provide Lakewood water
customers with service 24 hours a day, seven days a week. If
you need assistance after normal business hours, call 562-
866-9771 and follow the directions for a water emergency. A

department representative will respond to your request.

A note on lead
If present, clevated levels of lead can cause scrious health

When been sitting for several hours, you can
‘minimize the potential for lead exposure by flushing your tap
for 30 seconds to 2 minutes before using water for drinking or
cooking.

If you are concerned about lead in your water, you may
‘wish to have your water tested.

Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the
Safe Drinking Water Hotline at 1-800-426-4791 or online at

hitp:/iwww.epa.govisafewater/lead.

Sensitive populations may be more vulnerable
people should seek advice

ing water from
drinking water than the gener- their health care provider.

Some people may be more

vulnerable to constituents in  about dri

= Need more water quality
information? Interested in
sharing views on water quality
issues? Contact Leon de los Reyes,
Water Operations Superintendent,

al population. The United or Nancy van der Linden, Water
Immunos States Environ- Administration Manager at 562-866-
ColTenn] e 9771, extension 2700.
(L D flonAgency, Opinions on the water supply
as persons and the nation- e
i caneer o Contars for wood City Council metings held
rgoing EIDEIn the second and fourth Tuesday
chemothera- trol have gu T FEDpe i
Py, persons lines on appro- i
i riate means :uy Council Chambers, 5000 Clark
undergone tolessen the venue.
About 6,000 Lakewood
organ trans- risk of infec- - 4
D lion by Crypto- households east of the San
with HIV/ = s poridiuam and Gabriel River are served by Golden

AIDS or other immune system  other microbial constituents.
These are available by calling
the Safe Drinking Water Hot-
These line at 1-800426-4791.

disorders, some elderly, and
infants can be particularly at
risk from infections.

State Water Company, an investor-
owned water company. For infor-
mation on Golden State's water
quality report, call 1-800-999-4033.
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Protect your water

Lakewood's drinking water comes from aquifers hundreds
f feet beneath our city. Aquifers are natural, underground
reservoirs of water that have existed for thousands of years.
‘They get refilled from water that percolates from the surface.
tely, pollution can also travel down from the surface
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generally magnesium and calcur. The cations

and enter the aquifers, harming the quality of our water. You
may not realize it, but pollution can even come from house-
hold products and uses.

And, the ocean water you and your neighbors swim in lo-
cally is affected by what runs off your property into the gutter
and the storm drain system where it ultimately enters the
ocean in Long Beach and Seal Beach

s a Lakewood resident, here’s what you can do to prevent

pollution from entering
supply and the nearby ocean:
= Eliminate excess use of lawn and garden fertilizers and
pesticides which contain hazardous chemicals that can reach
‘groundwater supplies or the ocean.
® Discuss natural solutions to pest control with your local
nursery
* Keep a close watch for pests and eliminate them before
an infstation ocurs.
© Research home remedies. For example, diluted Ivory
soap can be used to ml some pesis,
 Pick up pet
= Dispose of e chenical properly. Lakewood resi-
dents can drop hazardous waste at roundup events. Check
www.888cleanta.com or call §88-Clean-LA for nearby event
dates.
 Pick up grass clippings, leaves and branches, and dispose in

not sweep trimmings into
the sireet.
= Dispose of pharmaceu-
ticals properly
« Finish prescribed
medications unless other-
wise directed by a physi-

cian,
DO NOT flush un-
used drugs down the toile.
 Medications can
be taken to a household
hazardous waste roundup
or spoled by adding water to a container of plls, or saltto liquid
medications. Remove pill and patient identification, and place
soiled containers in a box, secure with tape and place i the trash.

Keeping Lakewood’s water infrastructure in good shape

Maintaining water
reliability and water qual-
ity that meets state and
federal standards starts with
city's water

infrastructure. The City of
Lakewood has an ongoing
program of updating our
1950s-era water lines with
new and larger lines, and
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ing water wells and storage
and treatment facilities. This
is all done to ensure that the
city's water meets standards
when the customer furns on
their tap.

In February and March of 2012, Lakewood upgraded ten large water-
main valves under Del Amo Boulevard and Palo Verde Avenue. Valves.
1oy -

modern water mains to improve
water quality and increase water
volume and pressure for fire
fighting. The project included
the installation of 36 upgraded
fire hydrants, 683 new customer
service lines and 91 operat-
ing valves. Approximately 40
miles of water mains have been
replaced since 1990.

In 2012, Lakewood plans
to rehabilitate 2 water wells,
replace an additional 2 miles of
older water mains, and install 78
new valves, including 3 valves
on the large transmission mains

i that ey from the water
pairs and el facilties to the

play
1n 2011, Lakewood ing small sections.

installed four miles of large,

of customers inconvenienced by necessary repair work.
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