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2011 WATER QUALITY REPORT
	
“Este informe contiene información muy importante sobre su agua beber.  Traduzcalo ohable con alguien que lo entienda bien.”

This brochure is a snapshot of the quality of the water we provided last year and is designed to inform you about the quality of water and services we deliver to you everyday.  We are committed to providing you with information because informed customers are our best allies.  
We are committed to providing you with safe and dependable drinking water.  This report shows the results of the monitoring of our 5 domestic wells that supply water for Rancho Pauma Mutual Water Company for the period of January 1st thru December 31st, 2011.  If you have any questions concerning this report or about your water utility, please contact the Administrator Mindy Houser  at (760) 742-1909 or attend one of our quarterly board meetings.  Please call the office for a date & time.

WATER QUALITY INFORMATION
Generally, the sources of drinking water (both tap and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs and wells.  As water travels over the surface of the land or through the ground, it dissolves naturally - occurring minerals and radioactive material can pick up substances resulting from the presence of animals or from human activity such as fertilizing.  California’s water is typically very hard.  Hard water is high in dissolved minerals, specifically calcium and magnesium.  Drinking Water Source Assessments have been completed for your drinking water.  Contact the California Department of Public Health (CDPH) for a copy.  
Hard water is NOT a health risk, but only a nuisance because of the mineral buildup on fixtures.   Rainfall percolates through the ground into the aquifers where it becomes groundwater.  Even more is absorbed by plants and trees, to be released later through transpiration.
In order to ensure that tap water is safe to drink, the U.S. Environmental Protection Agency (USEPA) and the CDPH prescribe regulations that limit the amount of certain contaminants in water provided by public water systems.  CDPH regulations also establish limits for contaminants in bottled water that provide the same protection for public health.  
 
Are there any precautions the public should consider?  The water supplied by Rancho Pauma Mutual Water Company is safe to drink and meets State and Federal safety standards. 
 Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of these contaminants does not necessarily pose a health risk.  Some people may be more vulnerable to contaminants in drinking water than the general population. Last year, as in years past, your tap water met all USEPA and State drinking water health standards.  Last year we conducted more than 1,040 tests for over 100 contaminants. We detected only 145 contaminants, none of which exceeded the MCL’s.  During a repair in August, our water system failed the drinking water standard for total coliform due to improper disinfection.  This was a single event and we have adopted improved disinfection procedures to ensure that this will not occur again.  Coliforms are bacteria that are naturally present in the environment and  are used as an indicator that other bacteria may be present.  
We met and exceeded primary & secondary drinking water standards. Unregulated contaminant monitoring helps USEPA and the CDPH to determine where certain contaminants occur and whether the contaminants need to be regulated.  We are also active in the Back flow Prevention Program which protects our water supply from the possibility of contamination coming from the customer’s side of the meter.  

Immune-compromised persons such as persons with  cancer undergoing chemotherapy, persons who have undergone organ transplants,  people with HIV / AIDS or  with other immune system disorders, some elderly, and infants can be particularly at risk from infection. These people should seek advice about drinking water from their health care providers.  While your drinking water meets the current USEPA standard for arsenic, it does contain low levels of arsenic.  The standards balance the current understanding of arsenic’s possible health effects against the costs of removing arsenic from drinking water.  The CDPH continues to research the health effects of low levels of arsenic which is a mineral known to cause cancer in humans at high concentrations and is linked to other health effects such as skin damage and circulatory.  Infants and young children are typically more vulnerable to lead in drinking water than the general population.  It is possible that lead levels at your home may be higher than at other homes in the community as a result of materials used in your home’s plumbing. 
For more information about contaminants and potential health risk of infection by USEPA/Centers for Disease Control guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants, contact USEPA’S Safe Drinking Water Hotline (1-800-426-4791) or find it on the USEPA’s website at www.epa.gov/safewater/hfacts.html.
 
Contaminants that may be present in source water include:
· Inorganic contaminants, such as salts and metals that can be naturally-occurring or result from urban storm water runoff, industrial or domestic wastewater discharges, oil and gas production, mining or farming.
· Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff and residential uses.
· Organic chemical contaminants, including synthetic and volatile organic chemicals that are by-products of industrial processes and petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems.
· Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.	
· Microbial contaminants, such as viruses and bacteria that may come from sewage treatment plants, septic systems, agricultural livestock operations and wildlife.
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