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Our Water Source

Our Mission

providing
dependable,

high quality
water

The source of our supply is State Project water imported from 
Northern California.  This State Project water is transported 
from the Sacramento River Delta through the California 
Aqueduct to Southern California.  It is treated, �ltered and 
disinfected at Metropolitan Water District’s (MWD) Jensen 
Filtration Plant in Granada Hills.  Our supply is piped directly to 
Thousand Oaks through the transmission facilities of the 
Calleguas Municipal Water District.  Should this supply be 
interrupted by earthquake or other calamity, among other 
options, Calleguas can also deliver State Project water to the 
City from the Lake Bard Water Filtration Facility and Reservoir 
located in the hills between Thousand Oaks and Simi Valley.

Lead was not detected in the water supply.  However, if 
present, elevated levels of lead can cause serious health 
problems, especially for pregnant women and young children.  
Lead in drinking water is primarily from materials and compo-
nents associated with service lines and home plumbing.  The 
City is responsible for providing high quality drinking water, 
but cannot control the variety of materials used in residential 
plumbing components.  When your water has been sitting for 
several hours, you can minimize the potential for lead 
exposure by �ushing your tap before using the water for 
drinking or cooking.  If you are concerned about lead in your 
water you may wish to have your water tested.  Information 
on lead in drinking water, testing methods and steps you can 
take to minimize exposure is available from the Safe Drinking 
Water Hotline or at http://www.epa.gov/safewater/lead.

MWD has conducted a source water assessment of its State 
Water Project supplies. State Water Project supplies are 
considered to be most vulnerable to urban/storm water 
runo�, wildlife, agriculture, recreation and wastewater.  A 
copy of the assessment can be obtained by contacting Metro-
politan by phone at (213) 217-6850.

In order to ensure that tap water is safe to drink, the DPHS 
prescribes regulations that limit the amount of certain 
contaminants in water provided by public water systems.  The 
quality of our drinking water meets all State requirements for 
safe water.

The City Public Works Department distributes up to 15 million 
gallons of water each day to more than 16,000 residences and 
businesses.  Our mission is to provide high quality water that 
meets the stringent water quality standards established by 
the U.S.-Environmental Protection Agency (EPA) and the State 
of California Department of Public Health Services (DPHS).  
The Public Works Department is dedicated to providing you a 
dependable supply of safe, high quality water.

Purity and Contaminants

Drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami-
nants.  The presence of contaminants does not necessarily 
indicate that the water poses a health risk.  More information 
about contaminants and potential health risks may also be 
obtained by calling the Safe Drinking Water Hotline 
(800-426-4791).

The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells.  As water travels over the surface of the land or through 
the ground, it dissolves naturally occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human 
activity.

Last year, over 4000 tests were conducted on our drinking 
water for over 80 drinking water constituents and contami-
nants to ensure the safety of your drinking water.  Prior to 
�ltration and treatment, contaminants that may be present in 
source water include:

Inorganic contaminants, such as salts and metals 
that can be naturally occurring or result from urban 
stormwater run-o�, industrial or domestic wastewater 
discharges, oil and gas production, mining, or farming. 

Organic chemical contaminants, including 
synthetic and volatile organic chemicals, which are 
by-products of industrial processes and petroleum produc-
tion, and can also come from gas stations, urban stormwater 
run-o�, agricultural application and septic systems.

Microbial contaminants, such as viruses and 
bacteria that may come from sewage treatment plants, 
septic systems, agricultural livestock operations and wildlife.

Radiological contaminants, that can be 
naturally occurring or the result of oil and gas production 
and mining activities.

Pesticides and Herbicides, that may come from a 
variety of sources such as agriculture, urban stormwater 
run-o� and residential uses.

Public Participation
The City of Thousand Oaks drinking water system is managed 
as an enterprise fund by the elected City Council.  Operations 
are conducted by the Public Works Department.  The City 
Council meets on Tuesday evenings at 6 PM in the Scherr 
Forum Theater in the Civic Arts Plaza, 2100 Thousand Oaks 
Blvd.  For information about Council meeting schedules, 
please call (805) 449-2151.

Public Health
Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-
compromised persons such as those with cancer who are 
undergoing chemotherapy, persons who have undergone 
organ transplants, people with HIV/ AIDS or other immune 
system disorders, some elderly, and infants can be particularly 
at risk from infections.  These people should seek advice about 
their drinking water from their health care providers.  The EPA 
and the Centers for Disease Control guidelines on appropriate 
means to lessen the risk from infection by Cryptosporidium 
and other microbial contaminants are available from the 
US-EPA Safe Drinking Water Hotline (800) 426-4791.

Public Education
The City of Thousand Oaks is pleased to present to you this 
year’s Annual Water Quality Report. We are committed to 
providing you this information in the sincere belief that 
informed customers are our best partners. Included in this 
report are details about where your water comes from, what it 
contains and how it compares to State standards. The City 
works very hard with our neighbors, our partners and suppli-
ers to continually improve the quality of the water supply, the 
protection of our water sources, the dependability of supply 
and the integrity of our storage and distribution system.

Este informe contiene información muy importante sobre su 
agua para beber. Tradúzcalo ó hable con alguien que lo 
entienda bien. Para mas informacion, puede llamar al 
805/449-2400.

For additional information about your drinking water, contact 
the Public Works Department at (805) 449-2400.

Fluoride
MWD initiated a Fluoride Optimization Program in November 

of 2007.    Naturally occurring �uoride level ranges from 0.1 to 

0.3 mg/L (parts per million).  MWD has adjusted the level to 

the optimal range for dental health of 0.7 and 0.8 mg/L.  If you 

or your children are taking Fluoride supplements, please 

consult with your dentist or dental healthcare provider for 

further direction.

For additional information about your drinking water, 
contact the Public Works Department at (805) 449-2400.
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