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Our Mission

Oak Park Water Service (OPWS) distributes
about 70 million gallons of water each month to
an estimated population of 12,200.

Our mission is to provide high-quality water that
meets or exceeds the water quality standards
established by the U.S. Environmental Protection
Agency (USEPA) and the State of California
Department of Public Health (CDPH).

Water Quality Data

OPWS routinely monitors for contaminants in
your drinking water according to federal and
state laws. The data tables show the results of our
monitoring for the period of January 1 to
December 31, 2011, along with testing
performed by Calleguas Municipal Water
District (CMWD) and the Metropolitan Water
District of Southern California (MWD). All
drinking water, including bottled drinking water,
may be reasonably expected to contain small
amounts of some contaminants.

As you can see from the results, the quality of
our water consistently meets all state standards,
which are equal to or more stringent than USEPA
water quality standards. Therefore, federal
Maximum Contaminant Levels (MCLs) are not
listed.

Este informe contiene informacion muy
importante sobre su agua potable. Hable con
alguien que lo entienda bien o que pueda
traducirlo.

"edy d1iqnd 1oy
uonoojord swres ay) opraoid jsnuw Jey) 1djem pIoq
Ul SJUBUIWERIUOD JOJ SHWI [SI[QBISd OS[B SUOne[n3al
HdAD ‘swAIsAs  1orem orqnd  Aq  papraoid
Iojem Ul SJUBUIWEBIUOD UIBLIAD JO JUNOWE U} W]
jeyy suonem3ar aquosaid HJaD Ay pue VdASN
uup 03 dyes sI Jojem dey jey) 2INSUd 0) IOPIO UJ

"sanIAnoe Jururw pue uononpold sed
pue [10 JO JNSAI Y} 9q JO ‘SULLNII0 A[[eInjeu
oq UBd UOIYM ‘SpupulmDIU0d  [PIIS0]0IpPY &
‘swdIsAs ondas pue ‘uvonesrjdde jeanynoride
‘JJouns  I9JEMUIOIS  UBQIN  ‘SUONE)S  SBF
wolj dwod os[e ued pue ‘vondnpord wnajonad
pue sassoooxd [emsnpur  jJo - sponpord-£q
oIe Je) S[ROIWAYD OIUBTIO J[IIB[OA PUB JIIYIUAS
Surpnour  ‘spupunupIu0d  [PINUIYD  JMUDSTI() ¢
"S3SN [BNUIPISAI PUR ‘JJOUNIT IOJBMULIO)S UBQIN
‘QINNOLISe SB [ONS S90INO0S JO AJQLIBA B WOIJ
owod AewWl UYOIYM ‘Sap1o1qidy puv Sapnsdd ¢
‘Surnurey 1o ‘Surur ‘uononpoid
sed pue [I10 ‘SOSIRUOSIP IJJEMIISBM OIISAUWOP
IO [eLjsnpul ‘Jjount JIJJEMULIO)S UBQIN WOJJ
3[NSAI 10 SULLNJJ0 A[[eINjeU 9q UBD Jel) ‘S[ejow
pue sjes Se UONS ‘SIUDUNUDIUOD JMUDSIOU] &
"QHP[IM pue ‘suonerado y00)SoAl]
reamnoride  ‘swasAs ondas ‘syuepd juduwiean
03emds woOIy Qw0d AW [YOIYM  ‘BLIdIOR(
pue SOSNIIA SB UONS ‘SIUDUIMDIUOD [DIGOIIIJY &
:opnjour
Iorem 201nos ur Juasaid oq Aew jey) SjUBUILIBIUO))

"K1IATIOR UBWINY WOLJ
Jo s[ewrue Jo 29udsard ay) woly 3urynsar sadueIsqns
dn >oid ued pue ‘[eOlEW  JAIOBOIPBI  ‘SISBD
QWOS Ul ‘pue s[erounu SULLNIJ0 A[[BINJBU SIA[OSSIP
1 ‘punoid Yy} y3noay) 10 pue| 9y} JO oINS A}
IOAO S[OARI) I9JBM SV “S[[OM pue ‘S3uLIds ‘SII0AIOSAI
‘spuod ‘sweons ‘soye] ‘SIOALI  opnjoul  (J9jem
ponoq pue dey y1oq) Jojem SUuDULIP JO SAIINOS Y],

UOIJeWIOU| 924N0S |RIBUID)
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Oak Park Water Service
1001 Partridge Dr., Suite 150
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Annual Water
Quality Report

2011 Reporting Year

Oak Park Water Service
1001 Partridge Dr., Suite 150
Ventura CA 93003-0704
(805) 658-4616
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Primary Drinking Water Standards—Mandatory Health-Related Standards

Parameter (Units) MCL PHG Oak Park Imported Locally Major Sources in Drinking Water
[MRDL] (MCLG) [Distribution Surface Stored
[MRDLG] | /Reservoirs]| Water Imported
Average [MWD - [CMWD —
(Range) Treated] Treated]
Average Average
(Range) (Range)
CLARITY 0.05 0.08
Combined Filter Effluent Highest single value |  ----- Samples | Samples less | Soil runoff’
Turbidity (NTU) [a] less than than 0.3 =
03= 100%
100%
MICROBIOLOGICAL
(Total Coliform Rule)
Total Coliform Bacteria [b] 2 or 5% (0) 0(0-1) 0 00 Naturally present in the environment
Fecal Coliform and E. coli 2 or 5% (0) 0 (Absent) 0 Human & animal fecal waste
DISINFECTION BYPRODUCTS AND DISINFECTANT RESIDUALS
Bromate (ppb) RAA 10 o1 | ND ND Byproduct of drinking water
(Range of values) : (59-88) (ND — 1) | disinfection
Chlorine Residual, Total 4] 4] 1.7 [h] 1.9 1.9 Drinking water disinfectant added for
(ppm) (1.2-2.0) (1.8-2.0) (1.8-2.0) treatment
. . 5.2 6 6 Byproduct of drinking water
Haloacetic Acids (HAAS) 60 n/a S
3.6-73 4-9 4-9 disinfection
(oo 1e] ( ) | @9 “-9) .f
Total Trihalomethanes (ppb) 80 n/a 17 24 24 Bypr ?d”?t of drinking water
[c] (14 -21) (15— 44) (15— 44) chlorination
INORGANICS
82 ND Erosion of natural deposits; residue
Aluminum (ppb) [d] 1000 600 | - from some surface water treatment
(61-99) (ND)
processes
23 ND Erosion of natural deposits; runoff
Arsenic (ppb) 10 0.004 | - (é) 3) from orchards; glass and electronics
production wastes
Copper (ppm) 1.3 03 | - ND ND Internal corrosion of household
90 percentile of 33 plumbing systems, erosion of natural
EOPP)‘” -at the customer tap 13 03 samples = 0.140. Result 9/8/10 deposits; leaching from wood
PP range: 0.002 — 0.280 preservatives
Water additive which promotes
Fluoride (ppm) [e] 2 ) 0.8 0.8 trong teeth; erosion of natural
PP 0.7-0.9) 0.7-0.9) :1 ong Leeti; erosion of natura
eposits
90 percentile of 33 Interm'zl corrosion (gfhousehnld
Lead - at the customer tap - plumbing systems, discharges from
15 2 samples = 4. Result range: 9/8/10 ; . . ) . .
(ppb) industrial manufacturers; erosion of
ND -6 .
natural deposits.

Abbreviations and Definitions

NA: Not Analyzed

ND: Not Detected

NL: Notification Level

NS: No Standard

DLR: Detection Limits for Purposes of Reporting
RAA: Running Annual Average

ppm: parts per million or milligrams per liter (mg/l) - one
part per million corresponds to one minute in two years or a
single penny in $10,000.

ppb: parts per billion or micrograms per liter - one part
per billion corresponds to one minute in 2,000 years, or a
single penny in $10,000,000.

ppt: parts per trillion or nanograms per liter.

pCi/L:  PicoCuries per Liter — a measure of the
radioactivity in water.

uS/em: MicroSieman per centimeter

NTU: Nephelometric Turbidity Unit — is a measure of the
clarity of water. Turbidity in excess of 5 NTU is just
noticeable to the average person.

Maximum Contaminant Level (MCL): The highest level
of a contaminant that is allowed in drinking water. Primary
MCLs are set as close to the PHGs (or MCLGs) as is
economically and technologically feasible.  Secondary
MCLs are set to protect the odor, taste, and appearance of
drinking water.

Maximum Contaminant Level Goal (MCLG): The
level of a contaminant in drinking water below which there
is no known or expected risk to health. MCLGs are set by
the U.S. Environmental Protection Agency.

Maximum Residual Disinfectant Level (MRDL): The
highest level of a disinfectant allowed in drinking water.
There is convincing evidence that addition of a disinfectant
is necessary for control of microbial contaminants.
Maximum Residual Disinfectant Level Goal (MRDLG):
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs do
not reflect the benefits of the use of disinfectants to control
microbial contaminants.

Public Health Goal (PHG): The level of a contaminant in
drinking water below which there is no known or expected
risk to health. PHGs are set by the California
Environmental Protection Agency.

Primary Drinking Water Standard (PDWS): MCLs and
MRDLs for contaminants that affect health, along with
their monitoring and reporting requirements, and water
treatment requirements.

Secondary Drinking Water Standards (SDWS): MCLs
for contaminants that affect taste, odor, or appearance of the
drinking water. Contaminants with SDWSs do not affect
the health at the MCL levels.

Additional Parameters (Unregulated) - Unregulated contaminant monitoring helps USEPA and the California Department of Public Health to determine
where certain contaminants occur and whether the contaminants need to be regulated.

Summary Information for Contaminants Exceeding an MCL or a Violation of any Treatment or Monitoring and Reporting

Primary Drinking Water Standards—Mandatory Health-Related Standards

Parameter (Units) MCL PHG Oak Park | Imported | Locally Stored | Major Sources in Drinking
IMRDL] | (MCLG) | [Distribution | Surface Imported Water
[MRDLG] | / R[:i:;‘;ers] Water Water
(Range) [MWD [CMWD
Treated] Treated]
Average Average
(Range) (Range)
Nitrate as Nit (ppm) 10 10 0.4 ND
ttrateas Butrogen (ppm) V) A0 ) (0.4-0.5) Runoff and leaching from fertilizer
use; leaching from septic tanks and
Nitrite as Nitrogen (ppm) 1 1 (ND -0.23) ND ND sewage; erosion of natural deposits
RADIONUCLIDES
Gross Alpha particle activity . . } .
(pCilL) 15 o |1 - ND ND Erosion of natural deposits
Gross Beta particle activity 50 0) ND ND Decay of natural and manmade
(e e e (ND — 4) deposits
Uranium (pCi/L) 1 2 . . .
20 043 | - (ND-2) (1-2) Erosion of natural deposits
Secondary Drinking Water Standards—Aesthetic Standards
. 64 89 Runoff/leaching from natural
Chloride (ppm) 000 f e f e (59 - 69) (87 -90) deposits,; seawater influence
. 1 6 Naturally occurring organic
Color (color units) S e ) (ND - 15) materials
12.0 121 Balance of hydrogen, carbon and
Corrosivity [f] NS | - - (12'0) (12'1) oxygen in the water; affected by
) i temperature and other factors
Odor Threshold (odor units) EO T R 5 ND Naturally occurring organic
[g] materials
. 500 638 Substances that form ions when in
Specific Conductance (uS/em) | 1600 f -} e (420 — 530) (633 - 644) water; seawater influence
56 70 Runoff/leaching from natural
Sulfate (ppm) 000 f e f (54 - 58) (70) deposits, industrial wastes
. . 280 360 Runoff/leaching from natural
Total Dissolved Solids (ppm) 000 | - | - (280 - 290) (350 - 380) deposits
- 0.03 0.04 Soil runoff
Turbidity (NTU) [monthly] FIEE B (0.03-0.09) (0.04)

Parameter (Units) MCL PHG Oak Park Imported Surface Water Locally Stored Imported Potential Major Sources if
[MRDL] (MCLG) [Distribution / [MWD Treated] Water [CMWD Treated] Detected in Drinking Water
[MRDLG] Reservoirs] Average (Range) Average (Range)
Average (Range)
.. 85 93
Alkalinity (ppm) NS - e (76 - 93) (90— 100)
NL= 190 200
Boron (ppb) 0 (190) (200)
. 27 29
Calcium (ppm) NS - e (26— 28) (29)
_ 26 ND
Chlorate (ppb) NL=800 - (26) (ND)
110 130 L .
Hardness, Total (ppm) NS - e (100 — 120) (130) Leaching from natural deposits
. 12 14
Magnesium (ppm) NS - e (12) (14)
N-Nitrosodimethylamine NL = 10 s 3 ND
[NDMA] (ppt) (ND - 6) (ND)
. 8.2 8.3
pH (pH units) NS - (8.1-8.4) (7.9-8.1)
Potassium (ppm) NS e e (g) (g )
. 54 71
Sodium (ppm) NS e e (52— 57) an
Total Organic Carbon (ppm) NS e e 19 24
ol g on {pp (1.6-2.1) (1.9-2.6)
. _ 3 ND
Vanadium (ppb) NL=50 -—— 3) (ND)

There were no MCL violations for supply and distribution system water during the 2011 calendar vear.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.

ADDITIONAL INFORMATION ON DRINKING WATER

Notations

[a] The turbidity level of the filtered water shall be less
than or equal to 0.3 NTU in 95% of the measurements
taken each month and shall not exceed 1.0 NTU at any
time. Turbidity is a measurement of the cloudiness of the
water. It is monitored because it is a good indicator of
the effectiveness of the source water filtration system.

[b] Total Coliform MCLs: No more than 5.0% of the
monthly samples may be total coliform positive (or 2
samples if a system collects fewer than 40 samples per
month).

[c] Compliance is based on a running annual average of
quarterly distribution system samples. Values indicated
include the full range of values observed during the
routine Stage 1 Disinfection Byproducts Rule monitoring
program and the EPA Initial Distribution System
Evaluation  monitoring  determination  for  the
implementation of Stage 2 DBPR monitoring in April
2012.

[d] Aluminum has a secondary MCL of 0.2 ppm.

[e] Values reflect supplemented, delivered system levels.
Background levels in the Oak Park distribution system
were 0.13 ppm prior to MWD fluoride additions from
Nov. 26, 2007.

[f] Corrosivity, expressed as the Aggressiveness Index
(Al) is a result of several tests. Al > 12 indicates non-
aggressive; Al < 10 indicates highly aggressive. Al
values within 10 — 12 are moderately aggressive.

[g] Measured by flavor profile analysis.

[h] For comparison purposes, the field-reported
Oak Park total chlorine distribution system values
are shown. Total chlorine field residuals are
provided as comparative to the total combined
chloramines disinfectant in the distribution
system.

The presence of contaminants does not

necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the USEPA’s Safe Drinking
Water Hotline (1-800-426-4791).

Drinking Water Fluoridation

The Metropolitan Water District treats their water by adding fluoride to the naturally occurring level in order to help prevent dental caries in consumers. The fluoride levels in

the treated water are maintained within a range of 0.7 — 1.3 ppm, as required by California Department of Public Health regulations.

For more information about the benefits of drinking water fluoridation, please visit the following web sites:

The American Dental Association: Attp:/www.ada.org/fluoride/.aspx

The American Water Works Association: /fttp://www.drinktap.org/consumerdnn/Default.aspx?tabid=184

Centers for Disease Control and Prevention: http.// www.cdc.gov/fluoridation/index.htm

At-the-Tap Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing. Oak Park Water Service is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds
to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.



