Burbank’s Newsletter for Information Regarding Your Water and Power Department.
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provides water serviceornthe
citizens of Burbank.

As we celebrate our Centennial year of service to
Burbank, BWP is proud of our ongoing record of
delivering quality water to Burbank’s residents
and businesses. Burbank’s water not only meets
but surpasses State and Federal drinking water
standards. This report shares the results of BWP’s and
Metropolitan Water District of Southern California’s
(MWD) thousands of sample tests being analyzed for
over 162 components that may be found in drinking
water. One important section of this report includes
educational information and precautions for people
with health issues that require them to avoid certain
constituents and/or contaminants.

BWP employees work hard to ensure that safe drinking
water is supplied to Burbank at all times. We also work
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hard to keep water

costs as competitive

as possible. Did you

know that Burbank

has the lowest water rates in
the region? If you have any
questions about this report,
please call Tony Umphenour at
(818) 238-3500. For information
on BWP’s water conservation programs, please visit
us online at BurbankWaterAndPower.com. You can
also attend BWP Board meetings held at 164 W.
Magnolia (BWP Administration Building). The BWP
Board typically meets on the first Thursday of each
month at 5:00 p.m. The public is invited to participate
in these meetings.

BWP’s Spencer Hess
gives his daughter,
Leah, a glass of
Burbank's delicious
tap water.

Este informe contiene informacién muy importante sobre su agua de beber. Traduzcalo 6 hable con alguien que lo

entienda bien.
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The drinking water for Burbank comes from three
different sources: local groundwater from the San
Fernando Valley Basin, the Colorado River, and the
State Water Project.

Our groundwater source comes from wells in Burbank
and is treated to remove volatile organic contaminants
such as trichloroethylene (TCE) and tetrachloroethylene
(PCE) before it enters our distribution system. Burbank
has two treatment facilities, the Lake
Street Plant and the Burbank
Operable Unit (BOU) Plant. For
the year 2012, 51% of our
drinking water supply came

from groundwater, located

33%
within the San Fernando State Water Project
Valley Basin and treated at

the BOU.

The Colorado River Aqueduct

and the State Water Project are

imported water supplies purchased

from the Metropolitan Water District of Southern
California (MWD). MWD operates treatment facilities
for these surface water supplies before delivering them
to Burbank. For the year 2012, 33% of the City’s drinking
water came from the State Water Project and 7% came
from the Colorado River Aqueduct. The groundwater
and MWD sources comprise Burbank’s potable water,
prioritized for drinking water, but the majority is used
for irrigation purposes. These sources meet all Federal

and State standards. Please see the schematic of
Burbank’s Water System below.

An additional water resource for Burbank is recycled
water which is distributed via an independent water
system. The use of recycled water improves the
sustainability of our water supply, conserves the vital
resource of potable water, and expands the drought
proof portion of our water supply. It is a reliable supply
for the irrigation of our parks and golf

course, as well as for cooling water at

our Power Plant. In 2012, 9% of

9% the city’s total water supply
Recycled

came from recycled water.

A source water assessment
51%

was completed in December
Groundwater

2002 for both the groundwater

and surface water supplies. The

groundwater source is considered

most vulnerable to the known

contaminant plume that resulted in the

construction of the BOU Plant. Possible contaminating

activities include automobile repair shops, petroleum

pipelines, National Pollutant Discharge Elimination

System (NPDES) permitted discharges, metal plating,

underground storage tanks, plastics producers, airport,

military installations, and automobile gas stations. This

report is available for public review at the Water

Engineering Office located in the BWP Administration
Building at 164 West Magnolia Blvd.

Burbank Water System
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Educational
Information

The sources of drinking water (both tap and bottled)
include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land
or through the ground, it dissolves naturally-occurring
minerals and, in some cases, radioactive material, and
can pick up substances resulting from the presence of
animals or human activity.

In order to ensure that tap water is safe to drink,
the U.S. Environmental Protection Agency (USEPA)
and the California State Department of Public Health
(Department) prescribe regulations that limit the
amount of certain contaminants in water provided
by public water systems. Department regulations also
establish limits for contaminants in bottled water that
provide the same protection for public health.

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk.
More information about contaminants and potential
health effects can be obtained by calling the U.S.
Environmental Protection Agency’'s (USEPA) Safe
Drinking Water Hotline (1-800-426-4791) or visiting
their website at epa.gov/safewater.

Some people may be more vulnerable to contaminants
in drinking water than the general population.
Immuno-compromised persons such as those with
cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS
or other immune system disorders, some elderly, and
infants can be particularly at risk from infections. These
people should seek advice about drinking water from
their health care providers. USEPA/Centers for Disease
Control (CDC) guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the
Safe Drinking Water Hotline (1-800-426-4791).

Contaminants that may be
present in source water include:

e Microbial contaminants, such as viruses
and bacteria, that may come from sewage
treatment plants, septic systems, agricultural
livestock operations, and wildlife.

e Inorganic contaminants, such as salts and
metals, that can be naturally-occurring or
result from urban stormwater runoff, industrial
or domestic wastewater discharges, oil and
gas production, mining, or farming.

Pesticides and herbicides that may come
from a variety of sources such as agriculture,
urban stormwater runoff, and residential uses.

* Organic chemical contaminants, including
synthetic and volatile organic chemicals that are
by-products of industrial processes, petroleum
production, or can come from gas stations,
urban stormwater runoff, agricultural
application, and septic systems.

Radioactive contaminants, which can be
naturally occurring or the result of oil and gas
production and mining activities.

Nitrate: Nitrate in drinking water at levels above 45 mg/L is a health
risk for infants of less than six months of age. Such nitrate levels in
drinking water can interfere with the capacity of the infant’s blood
to carry oxygen, resulting in a serious illness; symptoms include
shortness of breath and blueness of the skin. Nitrate levels above
45 mg/L may also affect the ability of the blood to carry oxygen in
other individuals such as pregnant women and those with certain
specific enzyme deficiencies. If you are caring for an infant, or you
are pregnant, you should ask advice from your health care provider.

Lead: If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. BWP is responsible
for providing high quality drinking water, but cannot control the
variety of materials used in private plumbing components. When
your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to
2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at epa.gov/safewater/lead or at BWP’s
website BurbankWaterAndPower.com



2012 ANNUAL WATER QUALITY REPORT

MICROBIOLOGICAL SAMPLING RESULTS
MICROBIOLOGICAL Units MCLG Highest No. No. of months  Typical Source of Bacteria

CONTAMINANTS of detection in violation
Total Coliform

Bacteria (a) % 5.0% 0% 0% 0 Naturally present in the environment
E coli (b) (b) 0 0 0 Human and animal fecal waste

Heterotrophic Plate
Count (HPC) (c) CFU/mL T NA 1 NA Naturally present in the environment

SAMPLING RESULTS SHOWING THE DETECTION OF LEAD AND COPPER
CONSTITUENT No. of samples  Action Public Health 90th percentile No. sites Typical Source of Contaminant

collected Level (AL) Goal (PHG) level detected exceeding AL

Lead (ppb) (d) 50 15 0.2 ND 0 Internal corrosion of household water plumbing systems;
discharges from industrial manufacturers;
erosion of natural deposits

Copper (ppm) (d) 50 1.3 0.3 0.18 0 Internal corrosion of household water plumbing systems;
erosion of natural deposits; leaching from wood preservatives

DISINFECTION BY-PRODUCTS AND DISINFECTANT RESIDUALS

PARAMETER Units  State MCL PHG (MCLG) Running Lowest -  Typical Source of Contaminant

(MRDL) (MRDLG) Annual Average Highest (f)
Total Trihalomethanes (TTHM) (e) ppb 80 NA 14 7-17 By-product of drinking water disinfection
Haloacetic Acids (HAA5) (e) ppb 60 NA 0.7 ND - 2.6 By-product of drinking water disinfection
Chloramines (g) ppm (4) (4) 1.9 02-3.0 Drinking water disinfectant added for treatment
Bromate (g) ppb 10 0.1 1.6 ND - 6.9 By-product of drinking water disinfection

DETECTION OF CONTAMINANTS WITH PRIMARY DRINKING WATER STANDARDS
PARAMETER State 4[] Burbank Lowest -  Typical Source of Contaminant

MCL (MCLG) Water (h) Highest (f)

INORGANIC CHEMICALS:

Aluminum (i) ppb 1,000 600 48 ND-210  Residue from water treatment process; erosion of natural deposits
Arsenic ppb 10 0.004 1.1 ND-1.3 Natural deposits erosion, glass and electronics production wastes
Barium ppb 1,000 2,000 70 ND — 85 0Oil and metal refineries discharge; natural deposits erosion
Chromium ppb 50 (100) 3.4 ND-8.6  Discharge from steel and pulp mills; erosion of natural deposits
Fluoride

Naturally-occurring ppm 2 1 0.47 0.39-0.54 Erosion of natural deposits; water additive for tooth health

Optimal Fluoride Control Range 0.7-1.3  BWP does not add Fluoride to the water

Treatment-related ppm 2 1 0.63 0.49-1.1  Erosion of natural deposits; water additive for tooth health
Nitrate (as N) (j) ppm 10 10 4.4 ND - 6.1 Runoff and leaching from fertilizer use; sewage; natural erosion
Nitrate and Nitrite (as N) (j) ppm 10 10 4.4 ND - 6.1 Runoff and leaching from fertilizer use; sewage; natural erosion

RADIONUCLIDES:
Gross Alpha Particle

Activity (k) pCi/L 15 (0) 5.4 ND-9.7  Erosion of natural deposits
Gross Beta Particle Activity pCi/L 50 (0) 3.9 ND-6.0  Decay of natural and manmade deposits
Combined Radium (I) pCi/L 5 (0) 0.7 ND-1.2 Erosion of natural deposits
Uranium pCi/L 20 0.43 7.8 ND - 13 Erosion of natural deposits

DETECTION OF CONTAMINANTS WITH SECONDARY DRINKING WATER STANDARDS

PARAMETER Units State 4[] Burbank Lowest -  Typical Source of Contaminant
MCL (MCLG) Water (h) Highest (f)

Aluminum (i) ppb 200 600 48 ND-210  Residue from water treatment process; erosion of natural deposits
Chloride ppm 500 NA 54 47 - 95 Runoff or leaching from natural deposits; seawater influence
Color Units 15 NA 3 1-3 Naturally occurring organic materials

Odor Units 3 NA 2 <1-3 Naturally occurring organic materials

Specific Conductance pS/Cm 1,600 NA 690 350-930  Substances that form ions in water; seawater influence

Sulfate ppm 500 NA 80 46-160  Runoff or leaching from natural deposits; industrial wastes

Total Dissolved Solids (TDS) ppm 1,000 NA 410 240-490  Runoff or leaching from natural deposits; seawater influence

Turbidity NTU 5 NA 0.09 ND-0.16  Soil runoff



OTHER PARAMETERS OF INTEREST TO CONSUMERS

PARAMETER State PHG Burbank
MCL (MCLG) Water (h)

Lowest —
Highest (f)

Units Typical Source of Contaminant

61-220
130-170
23-72
ND - 80
ND - 8.9
12-13

Alkalinity ppm NA NA 190
Boron ppb NL=1,000 NA 150
Calcium ppm NA NA 63
Chlorate ppb NL=800 NA 9.4
Chromium VI ppb NA 0.02 3.1

Erosion of natural deposits

Runoff/leaching from natural deposits; industrial wastes

Erosion of natural deposits

By-product of drinking water chloramination; industrial processes
Industrial waste discharge

Elemental balance in water

Corrosivity Al NA NA 13

Hardness as CaCO3 (m) NA

Magnesium NA
N-Nitrosodimethylamine
(NDMA)
pH
Potassium
Sodium

Total Organic Carbon
Vanadium

NA 240 80 -270

The sum of polyvalent cations present in the water, generally

magnesium and calcium; cations are usually naturally-occurring

NA 21 1-22
1.0 ND - 6.7
8.2 79-8.6
39 23-42
45 38-82

Erosion of natural deposits

By-product of drinking water chlorination; industrial processes
Acidity and alkalinity of water

Refers to the salt present in the water and is generally

naturally occurring

ND -2.6
ND —4.1

Various natural and man-made sources
Naturally-occurring; industrial waste discharge

The following definitions may be helpful in your understanding of our Water Quality Report:

Maximum Contaminant Level (MCL):
The highest level of a contaminant that is
allowed in drinking water. Primary MCLs
are set as close to the PHGs (or MCLGs) as
is economically and technologically feasible.
Secondary MCLs are set to protect the odor,
taste, and appearance of drinking water.

Maximum Contaminant Level Goal
(MCLG): The level of a contaminant in
drinking water below which there is no known
or expected risk to health. MCLGs are set by
the U.S. Environmental Protection Agency.

Public Health Goal (PHG): The level of a
contaminant in drinking water below which

there is no known or expected risk to health.
PHGs are set by the California Environmental
Protection Agency.

Maximum Residual Disinfectant Level
(MRDL): The highest level of a disinfectant
allowed in drinking water. There is convincing
evidence that addition of a disinfectant is
necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level
Goal (MRDLG): The level of a drinking water
disinfectant below which there is no known
or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants
to control microbial contaminants.

Primary Drinking Water Standard
(PDWS): MCLs and MRDLs for contaminants
that affect health along with their
monitoring and reporting requirements,
and water treatment requirements.

Treatment Technique (TT): A required
process intended to reduce the level of a
contaminant in drinking water.

Regulatory Action Level (AL): The concen-
tration of a contaminant which, if exceeded,
triggers treatment or other requirements
that a water system must follow.

Abbreviations:

Al = Aggressiveness Index; CFU/mL = Colony-Forming Units per milliliter; NTU = Nephelometric Turbidity Units; N = Nitrogen; NA = Not Applicable;
ND = Not Detected; NL = Notification Level; ppb = parts per billion or micrograms per liter (ug/L); ppm = parts per million or milligrams per liter (mg/L);
ppt = parts per trillion or nanograms per liter (ng/L); pCi/L = picoCuries per liter; PHG = Public Health Goal; pS/cm = microSiemen per centimeter

Footnotes:

(@) MCL for total coliform is no more than 5% of
monthly samples are positive.

(b) E. coli MCL: The occurrence of 2 consecutive total
coliform-positive samples, one of which contains E. coli,
constitutes an acute MCL violation. The MCL was not
violated in 2012.

(c) All distribution samples collected for 2012 had
detectable total chlorine residuals and as a result no
HPCs were required.

(d) Lead and copper compliance based on 90th percentile

being below the Action Level. Samples were taken from
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customer taps to reflect the influence of household
plumbing. 50 homes were sampled in June/July 2011,
none exceeded the action level for lead or copper.
Water agencies are required to sample for lead and
copper every 3 years according to EPA's Lead and
Copper Rule.

(e) Compliance is based on Locational Running
Annual Average which is the average of the last
four quarters in 2012.

(f) The lowest and highest values from an individual
source of water.

(g) Compliance is based on Running Annual Average
which is the average of the last four quarters in 2012.

(h) Value shown is the average of the blended water
(MWD water and local groundwater).

(i) Aluminum has primary and secondary MCLs.

(j) State MCL for Nitrate of 10 mg/L as N is equivalent
to 45 mg/L as Nitrate.

(k) State MCL for Gross Alpha excludes radon and
uranium. Compliance is based on adjusted gross
alpha where radon and uranium are deducted.

() Standard is for Radium-226 and -228 combined.

(m) Hardness in grains/gallon can be found by dividing
the ppm by 17.1. Burbank’s water averaged 240 ppm
for 2012 which is equivalent to 14 grains/gallon.

California Department of Public Health (CDPH): cdph.ca.gov

California EPA: calepa.ca.gov

EPA (Groundwater and Drinking Water): epa.gov/safewater




Student
Architectural
Design
Competition

On April 2, the City of Burbank celebrated the winners
of the 10th Annual Student Design Competition
Scholarship. Sponsored by three City departments —
Community Development, Public Works and BWP — the
program presents Burbank high school students with
an architectural design challenge that incorporates
creativity and environmental sustainability. This year’s
theme was to create a hillside dwelling for an action
figure or cartoon character. We received 18 entries,
judged by the members of the City’s Board of Building
and Fire Code Appeals. Each project could be submitted
by an individual student or student team.
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Above, left to
right: Christopher
Westwood, Vanesa
Ramos, Karla Lopez,
Joseph Dasalla,
Rebekah Niver and
Cathan Roque.
Insets: Christopher
Westwood with

his first place
architectural model
and drawings.

Two projects, submitted by
Joseph Dasalla and Cathan Roque
of John Burroughs High School,
each received a $100 Honorable
Mention. Third place honors and
$500 went to Karla Lopez and
Vanesa Ramos of Burroughs. Also
from Burroughs was the $1,000
second place winner, Rebekah
Niver. Taking top honors and a $1,500 scholarship
was Christopher Westwood of Burbank High School.
Congratulations to all the students who participated!

Date!

On Saturday, October 12, BWP will
open our doors for a community-wide
Centennial Celebration!!!

We hope to see you then.




99 Poles

Over the years, as houses and trees throughout Burbank
have grown, BWP has faced increasing challenges when
replacing utility poles. There just isn't that much space
and the poles are huge - 45 feet long! In addition to
ongoing utility pole replacements as needed, BWP is
also replacing many poles as areas of Burbank’s electrical
distribution system are being converted from a 4-kilovolt
distribution system to a 12-kilovolt
system. This conversion is beneficial
to BWP, residents and businesses alike
as fewer electrical substations will be
required and electrical line losses will
drop, resulting in substantial long-term
cost savings. Upgrading Burbank'’s
electrical distribution system is just
one way BWP is working to keep
power reliability exceptionally high
and rates competitive.

In late March, BWP replaced 99 utility
poles in one week using a large crane
to lift the poles over homes and into
backyards for setting directly into six
foot deep holes. While the project
required considerable planning,
coordination and communication
with other City departments and all
the affected residents, it was a rousing
success! If all 99 poles had been set
in the typical ‘by hand’ process — a
difficult and labor intensive process
where setting three poles a day is
considered a very good day — the
project would have taken well over
a month.

Perhaps an even better measure of success is a letter
we received from an impacted resident:

Today, your workers descended en mass to replace
the power poles on my street...I’d like to comment
on what | observed. These guys seemed to do a

Burbank’s
electric rates
are among the
lowest in the
region and our
reliability is
unparalleled -
99.9969%!

Great Job! City Workers! Not only did
they seem to work all day and hard
to get the job done and the street
re-opened, they were competent and
thoughtful of the people living here...
I’'m as quick as anyone to complain
but in this case | thought it important
to acknowledge when it’s done right
and well...Way to go.

This response to our work is what BWP
hopes to attain with every interaction
we have with our customers. We
know that our capital improvement
projects, from setting new utility poles
to replacing an aging water reservoir,
can cause disruptions like noise and
traffic inconveniences. Our goal is to minimize these
impacts to our neighbors while maintaining high safety
and professional standards. If you ever feel that BWP
personnel are not achieving this goal, please contact
us at 818-238-3700. BWP is a community-owned utility,
which means we work for you!



You may recall seeing this image a few years ago when
a water main burst, causing a huge sinkhole that this
fire truck fell into. The rupture led to water service
interruptions and closures of several streets, snarling
traffic for miles.

Annual Water Main
Break Incidents
(per 100 Miles)

Ongoing maintenance of our
water system infrastructure helps
ensure this will never happen in

practices in the construction and maintenance of our
water system, the low corrosive nature of Burbank'’s
soil and, last but not least, the consistent and sustained
investment the City has made in its water infrastructure.

The really good news is that
Burbank has the lowest water
rates in the region, even while
continually investing in our

Burbank. This work focuses on 30 24

U infrastructure!

the physical conditions, integrity 25

Through the study, we developed

and reliability of BWP's potable 15
water pipeline network. 10 7

One of the most important
findings of the study was that
the number of water main breaks
in Burbank is substantially lower
than the national average for all pipe materials and
even lower for cast iron pipes, which constitute the
majority (about 79%) of Burbank's water distribution
system.

All PIPES

A low rate of water main breaks in Burbank validates
our tradition of using quality material, employing best

B Burbank H National Average

3 a strategic pipeline replacement
program that will serve as a
roadmap for the replacement of
pipes over the next 25 years. The
prioritized pipe replacement plan
will minimize the risk associated

CAST IRON PIPES

with pipe failures while maximizing the useful life of
our pipes.

Having a long-term maintenance and investment plan
assists BWP in sustaining a highly reliable water delivery
system to all Burbank residents and businesses at the
lowest possible costs.



Burbank
Residents
Go Native!

BWP’s newest water efficiency program — “Go Native!”
— is a resounding success! More than 30 Burbank
homeowners are replacing live turf with a California
Friendly landscape of native and drought tolerant
plants. BWP is supporting their projects with rebates
of $1 per square foot, up to $1,000 per home. We
recently expanded the program thanks to additional
funding from the Metropolitan Water District! For
full program information, including participation
requirements and the program application, go
online to BurbankWaterAndPower.com and search
for “Go Native!”

More good news! BWP will continue to host free
landscaping workshops taught by a professional
horticulturalist. At the workshops, you can learn

Please Visit Our
Revamped Website!

As this issue of Currents goes to print, BWP is
putting the finishing touches on our updated
website, BurbankWaterAndPower.com! Over the
past few years, we've added a lot of content and
realized that the site was in need of a facelift.
Every month, up to 30,000 visitors come to our site
and we want to make the experience for each as
user-friendly as possible. We hope you find

the site easy to navigate and chock full

of helpful information.

the best ways to remove live turf, install new plants,
manage irrigation systems, and create your dream
garden! The next workshop will take place on
Saturday, August 3. Reservations are required so
please call us at 818-238-3730 to reserve your space!

As always, we want to hear from you. If you are not finding information you expect to see on the site or have
ideas for enhanced navigation, simply email JMeyer@BurbankCA.gov with your suggestion!
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Fiber Services!

ONEBurbank §

Optical 1 Network En iterprise

ONEBurbank is a suite of BWP fiber optic services offered to
Burbank businesses looking for exceptionally fast and reliable
bandwidth. ONEBurbank rolled out in December 2010 and
customers continue to sign up for the popular service.

Lussier is a full service entertainment marketing
and post production agency. We create, write,
shoot, edit, produce and finish a wide variety of
broadcast, theatrical and internet content projects.
Our work includes image and launch campaigns for
television drama, alternative and comedy shows, movie
campaigns, episodics, main titles, home entertainment
and original content for the internet. We collaborate
closely with our clients to create presentations of every
color, shape and size, starting from initial concept
through video finishing, motion graphics, and sound
mixing to the final product. We’ve been fortunate to
work with such clients as A&E, ABC, CBS, Disney, NBC,
Lifetime, Spike and USA to name a few.

In our business, having fast, reliable internet speeds is
essential as our business is rapidly moving from physical
tape-based media to file-based, digital formats. With
many clients located outside of the L.A. area, shipping
hard drives is not ideal due to quick turnaround time
frames and transit costs. So it’s increasingly critical to
have the ability to transfer large digital assets back
and forth to clients quickly.

When we relocated our company to Burbank in
November, we researched local Internet providers and
were referred to ONE Burbank fiber services through

another local Burbank media company. Our main
contact at ONE Burbank, Robert DelLeon, helped us
through every step of reviewing and assessing the
different offerings and answering any questions we
had about the service.

It was very important for us to have the ability to
adjust our internet speeds with workload demands
and the flexibility of ONE Burbank service really met
this need while still being affordable. The installation
process was simple, straightforward and the connection
was operational well before our move-in date, which
allowed us ample time to set up our new network and
thoroughly test the system.

So far, the service has been excellent with no outages
and the few times we did have to contact technical
support regarding specific settings, the technicians
have been very responsive, knowledgeable and patient.
Overall, we're extremely happy with our decision to
go with ONE Burbank and would highly recommend
their service.

We welcome Lussier as another satisfied ONE Burbank
customer! Visit their website at lussier.tv for
more information.




Don’'t Take Our Word For It...

We really like to hear from our customers — good news or bad! It is sometimes difficult hearing that we let
someone down, but we nonetheless appreciate bad news because it tells us where we need to improve. And we
really love getting positive feedback from you! Here is a recent Twitter message that came in from a Burbank
resident who used BWP’s Green Home House Call program:

This is an excellent program. We took advantage of it last year and got new insulation blown
into our attic that has helped lower our HVAC use. We're trying to be as energy-efficient
as possible to lower our Utility Rates. According to our most recent Home

Energy Report we now use 27% less electricity than our neighbors
& are doing “great.” If you haven’t done so already, give

G R E E N BWP a ring to schedule a House Call...it’s FREE!
\\‘"’,} We a.gree with this customer that the Green Home H-ouse
Water Ao er Call is an excellent program! It has won state, national
and even an international award, so others agree. Join

HOUSE CALL kw“’ the 3,800 Burbank households who have already taken
advantage of this program and reduce your energy, water

House * Yard * Electric * Water * Natural Gas and natural gas costs today!

Green Home House Call FREE Services

Green Home House Call is a complimentary service for Burbank residents which installs weatherization and
energy and water efficiency products in your home. A trained efficiency expert will meet you at your home to
install the products and provide expert advice on how to make your home more efficient and environmentally

friendly. Here is a list of the Green Home House Call services provided to qualified Burbank residents, including
recently added services:

v NEW Air Seal Services, including a blower v Attic insulation”
door test, sealing of air leaks, and a

combustion safety test* v Water efficient showerheads & faucet aerators
v NEW Water pipe insulation® v Indoor & outdoor energy-saving light bulbs

v NEW Thermostatic shower head v Landscape sprinkler system check & irrigation
control valve® controller programming

v Central Air Conditioning Tune-up* v Personalized report to help you manage

electricity, water and natural gas consumption
¢ Duct Sealing” in the future

* The efficiency expert will assess your home to see if it qualifies to receive these services.

Call 1-866-365-7358 today to participate in the multiple award-winning
Green Home House Call!
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Please
use
water
and
energy
wisely.

Follow BWP at twitter.com/BurbankH20OPower

Scan the barcode with your smartphone to go directly to our Twitter page.
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Postal Customer

This BWP newsletter is printed on recycled paper that is Forest Stewardship Council (FSC) certified. The FSC Logo identifies products which contain wood from
well managed forests certified in accordance with the rules of the Forest Stewardship Council.

How to

Contact Us.

Customer Service: (818) 238-3700
Water Services: (818) 238-3500

Electric Services: (818) 238-3575
Conservation Services: (818) 238-3730
Street Light Outages: (818) 238-3575
After-hours Emergency: (818) 238-3778

Currents Editor: Jeanette Meyer,
jmeyer@burbankca.gov

Visit us online at:
BurbankWaterAndPower.com

Always There For You!

@ Printed on recycled paper.

In this issue...

2012 Annual Water Quality Report

Water Sources &
Educational Information

Student Architectural Design Competition

Save the Date for our
Centennial Celebration!

99 Poles

What We Never Want To See
In Burbank

Welcome Lussier to ONE Burbank
Fiber Services!

Don’t Take Our Word For It...
Burbank Residents Go Native!

Please Visit our Revamped Website!




