“reay drqnd 103 uonoao1d swes sy spiraoid
13 19JBM PI[1I0Q Ul SIUBUIWEBIUOD 10 SITWI] YsH[qeIsd
Os[e suonensal yusunIeda(] swaisds 193em orqnd Aq
papiaoid 193BM Ul STUBUIWIBIUOD UIR1ISD JO JUNOWE
Y2 Nwil] 3Byl suonengal aquosald (Jusunieds(])
[esH 21 qny o yusunredd(] eruIojie)) Sy3 pue
(VJASN) A0U93y U090 ] [BIUSWUONIAUY ‘S ()
S S[ULIp O3 9Jes st 191em del 1Byl 2INSUD 03 JOPIO U[
*S9NIANOR FUIUIWU pue
uononpoid ses pue [10 JO 3[Nsa1 9Y3 3q 10 FULLINOD0
-AJ[BINIEU 9q UBD JR] ‘SIUBUIWIRIUOD SATIDROIPRY e

‘swalshs ondos pue ‘uonedtdde (e nougde ‘gount
19JEMWLIONS UBQIN ‘SUOIIEBIS SB3 WO1) JWOD OS[e UBd
pue ‘uononpoid wnsjonad pue sassad01d [esnput Jo
s1onpoid-Aq 91e 1Byl ‘S[RIIWAYD DIURSIO JHB[OA pUE
d1_YIUAS BUIPNOUL ‘SIUBUIWIEBIUOD [BIIWSYD JIUB3I0) o
“S9SN [BIIUSPISAL PUE ‘JJOUNT I91BMULIOIS
UBgIn Q1M noLSe Se Yons $301n0s JO AJ9LIeA e
WO} SWOd AW TR ‘SIPIdIGIY PUR SIPIONSI] e
“Sururey 10 ‘Sururw ‘uononpoid ses pue [1o ‘s981eYdSIp
191BMIISBM D1ISIWOP 10 [BLISNPUL ‘JOUNT JOIBMULIOIS
UeQIN Wo1j 1[NSa1 10 SULLIND0-A[[BINIBU 3¢ UBd 1Byl
‘S[eI9W pUE S1[eS SB INS ‘SIUBUIWEIUOD JIURSIOU] e

QNP1 puUR ‘SU0nRINdO YO0ISIAN] [BININOLISE ‘SWIshs
ondss ‘syued yusuean 98emas WOy Swod Aew 1yl
‘e11910B(q PUB SISNIIA SE YONS ‘STUBUIWEIUOD [RIGOIIN e

IQPHIDU] Iajem
2INos Ut Juasaid QC{ Aew IBL[J sjueulwueluo))

*A31A1308 UBWINY WO} 10 S[eWIUeR JO 30Udsd1d o)

woyy Funynsax saduelsqns dn yoi1d ued pue ‘[eLdIEW AL
~JBOIPEI ‘$9SBD SWOS UL ‘pUE S[RIDUIW FULLINOJ0-AJ[RINIEU
SOAJOSSIP 31 ‘PUNOIZ 9Y3 Y3NOIY3 10 pue| 9Y3 JO I0BJINS
S} I9A0 S[PARI] 191BM S/ “S[[9M pUR ‘s3ullds ‘SII0AIIS1
‘spuod ‘sureans ‘saxe[ ‘SI9ALL 9pN[OUL (191eM PI[IIO]

pue 13em del Y10q) 193em FUBULIP JO $9DIN0S Y |,

Anpnp 193 Bunjuig
Inoqy uoynuLIOu|

Results of Annual Tests:
Your Tap Water Meets Strict
Quality Standards

This is your annual report on water quality. Included
in the report are details about the source of your
water and details about testing and water quality,

as well as information about state and federal water
quality requirements.

It also explains how our water quality professionals
test and treat your water to ensure that it is always
safe and refreshing to drink.

Our Groundwater Supply

Water delivered to customers is from the Water
Company’s Bassett Wellfield, located on the west
bank of the San Gabriel River, at the intersection of
the 605 and I-10 Freeway’s. Water is pumped from five
groundwater wells, Wells 2, 3, 5A, 6, and 8.

We Use Advanced Water
Treatment Techniques

The Water Company maintains a variety of standard

and advanced water treatment facilities that are used on

particular wells as needed: air-stripping, ion-exchange,
ultra-violet light, pH control and chlorination.

How We Ensure Water Quality

We monitor and test for water quality on a weekly
basis for coliform bacteria, NDMA, perchlorate,
nitrate, and VOCs throughout the production and
distribution system. Other monitoring is conducted
bi-weekly, monthly, quarterly, bi-annual and annual.
We collect over 2,000 samples annually.
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Special Advice
for Immuno-
compromised Persons

Some people may be more vulnerable to con-

taminants in drinking water than the general
population. Immuno-compromised persons such
as persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants,
people with HIV/AIDS or other immune system
disorders, some elderly, and infants can be particu-
larly at risk from infections. These people should
seek advice about drinking water from their
health care providers. USEPA/Centers for Disease
Control (CDC) guidelines on appropriate means
to lessen the risk of infection by Cryptosporidium
and other microbial contaminants are available
from the Safe Drinking Water Hotline
(1-800-426-4791).

Information About Drinking
Water and Bottled Water

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
water poses a health risk. More information about
contaminants and potential health effects can be
obtained by calling the USEPA’s Safe Drinking
Water Hotline (1-800-426-4791).
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15505 Whittier Blvd:
P.O. Box 1338 e
Whittier CA 90609-1388%
Tel 562-947-3811 o Fax 562-947-8843

* 75

Este informe contiene informacion muy importante sobre
su agua potable. Traddzealo 6 hable con alguien que lo entienda bien.



Results of 2012 Drinking Water Qua

lity Tests

California Domestic Water Company regularly tests for hundreds of substances. Below is a list of substances detected in your drinking water in 2012.

As the chart shows, very few substances could even be detected. The presence of these contaminants in the water does not necessarily indicate that the water poses a health risk.

Parameter Units MCL

PHG Bassett Wellfield Distribution Most Recent ~ Major Sources
or (Raw Water) (Customers Water) Sampling In Drinking Water
(MCL6) Range | Average Range Average Date

PRIMARY STANDARDS - MANDATORY HEALTH-RELATED STANDARDS

% Samples 5%

possitive

Total Coliform Bacteria (no violations)

VOLATILE ORGANIC CHEMICALS

MICROBIOLOGICAL — MCL: Systems that collect >40 sample/month, no more than 5% (2) samples may be positive for coliform bacteria; CDWC collects 40-50 samples/month.

No
Violations

No
Violations

(0) 0

2012 Naturally present in the environment.

SYNTHETIC ORGANIC CHEMICALS

Di (2-ethylhexyl) phthalate ppb 4

Carbon Tetrachloride TT ppt 500 100 ND-2100 586 ND ND 2012 Discharge from chemical plants and other industrial acfivities.

1,1-Dichloroethylene TT ppb 6 10 ND-4.6 1.4 ND ND 2012 Discharge from industrial chemical factories.

cis-1,2-Dichloroethylene TT ppb 6 100 ND-2.6 1 ND ND 2012 Discharge from industrial chemical factories; major biodegradation product of TCE and
PCE groundwater confaminafion.

Tetrachloroethylene (PCE) TT ppb 5 0.06 ND-32 1.6 ND-6.5 0.6 2012 Discharge from factories, dry cleaners, and auto shops (metal degreaser).

Trichloroethylene (TCE) TT ppb 5 1.7 ND-37 94 ND-13 1.3 2012 Discharge from metal degreasing sites and other factories.

12 ND ND N/A N/A

2012 Discharge from rubber and chemical factories; inert ingredient in pesticides.

Thiobencarb 70

ppb

70 ND ND N/A N/A

RADIOACTIVITY

2012 Runoff/leaching from herbicide used on rice.

Gross Alpha pCi/L 15 (0) ND-7.5 21 N/A N/A 2005-2012 Erosion of natural deposits.
Combined Radium 226+228 pGi/L 5 (0) ND ND N/A N/A 2005-2006 Erosion of natural deposits.
Uranium pGi/L 20 043 25 2.6 N/A N/A 2004-2012  Erosion of natural deposits.

INORGANIC CHEMICALS

Arsenic ppb 10 0.004 ND-2.6 0.7 ND-2.2 0.9 2012 Erosion of natural deposits; runoff from orchards; glass and electronics
production wastes.

Ashestos MFL 7 7 ND in 2003 | ND in 2003 ND ND 2009 Internal corrosion of ashestos cement water mains; erosion of natural deposits.

Barium ppm 1 2 0.1-0.14 0.12 0.11-0.12 0.12 2012 Discharges of il drilling wastes and from metal refineries; erosion of natural deposits.

Chromium ppb 50 (100) ND ND ND ND 2012 Discharge from steel and pulp mills and chrome plating; erosion of natural deposits.

Copper ppm AL=1.3 0.3 ND ND ND ND 2012 Internal corrosion of household plumbing systems; erosion of natural deposits;
leaching from wood preservatives.

Fluoride (temperature dependent) ppm 2 1 0.28-0.35 0.31 0.31-0.32 0.31 2012 Erosion of natural deposits; water additive that promotes strong teeth; discharge from
fertilizer and aluminum factories.

Lead ppb AL=15 0.2 ND ND ND ND 2012 Internal corrosion of household plumbing systems; discharges from industrial
manufacturers; erosion of natural deposits.

Nitrate (as NO3) TT ppm 450sN0O3  450sNO3 = 8.6-27 15.8 14-20 15.9 2012 Runoff and leaching from fertilizer use, leaching from septic tanks and sewage;
erosion from natural deposits.

Perchlorate TT ppb 6 6 ND-12 3 ND-3.6 1.1 2012 Perchlorate is an inorganic chemical used in solid rocket propellant, fireworks,

LEAD AND COPPER ACTION LEVELS AT RESIDENTIAL TAPS — Every three years 10 residences are tested for lead and copper at-the-tap. Next round of testing will be conducted summer of 2013.

explosives, flares, matches, and a variety of industries. It usually gets into drinking
water os a result of environmental contamination from historic aerospace or other
industrial operations that used or use, store, dispose of perchlorate and its salts.

PHG or 90th Number of M
Units Action Level ~ (MCLG) ~ Percentile Sites Violation Range Average
Lead ppb 15 0.2 ND 10 No ND ND 2010 Internal corrosion of household plumbing systems.
Copper ppm 1.3 0.3 0.13 10 No ND-0.13 0.09 2010 Infernal corrosion of household plumbing systems.
PHG Bassett Wellfield Distribution Most Recent ~ Major Sources
Parameter Units Mcl or (Raw Water) (Customers Water) Sampling In Drinking Water
(MCL6) Range Average Range Average Date
SECONDARY STANDARDS - Aesthetic Standards
Color Units 15 N/A ND ND ND ND 2012 Naturally-occurring organic materials.
Odor Threshold TON 3 N/A 1 1 1 1 2012 Naturally-occurring organic materials.
Turbidity NTU 5 N/A ND-0.4 0.1 ND-0.3 0.06 2012 Soil runoff.
Total Dissolved Solids ppm 1000 N/A 250-340 293 290-300 295 2012 Runoff/leaching from natural deposits.
Specific Conductance micromhos 1600 N/A 420-570 480 480-500 490 2012 Substances that form ions when in water; seawater influence.
Chloride ppm 500 N/A 14-35 20.3 18-22 20 2012 Runoff/leaching from natural deposits; seawater influence.
Sulfate ppm 500 N/A 29-59 40 4548 46.5 2012 Runoff/leaching from natural deposits; industrial wastes.

ADDITIONAL

DISINFECTION BYPRODUCTS, DISINFECTANT RESIDUALS — One location is tested quarterly for disinfection byproducts -

Hardness ppm N/A N/A 190-230 210 210-230 220 2012 Runoff and leaching from natural deposits.

Sodium ppm N/A N/A 11-24 16 15-18 16.5 2012 Runoff and leaching from natural deposits, seawater influence.

pH Std. Units N/A N/A 7318 7.7 7417 75 2012 Measure of alkalinity and acidity.

N-nitrosodimethylamine (NDMA) TT ppt AL10 N/A ND-25 35 ND-2.1 0.1 2012 Production of rocket fuel, rubber products, solvents, and a lubricant additive.

Total Trihalomethanes and Haloacetic acids.

TT Violation

Equipment failure
caused PCE & TCE
exceedance in
drinking water.

Explanation

A weekly scheduled laboratory test was taken on December
27, 2012. On January 4, 2013, the laboratory reported
that it found PCE and TCE above regulatory levels. Broken
equipment on one of the air stripper fowers was identified
as the cause.

TTHMs Total Trihalomethanes ppb 80 N/A N/A N/A ND-0.62 0.18 2012 By-product of drinking water disinfection.

Haloacetic Acids ppb 60 N/A N/A N/A ND ND 2012 By-product of drinking water disinfection.

Chlorine ppm MRDL=  MRDLG = N/A N/A 0.58-1.82 1.09 2012 Drinking water disinfectant added for treatment.
4 as Cl2 4as (L2

Steps to Taken to Correct the Violation

As directed by the California Department of Health services, we took | 8-15
immediate action to resolve this problem by taking the air stripper | days
tower out of service and repairing it. Customers were potentially

exposed to TCE and PCE for between 8 and 15 days. Regular testing

since then has shown that all water quality standards are being met.

Health Effects Language

PCE: Some people who use water containing fetrachloroethylene in excess of the MCL over
many years may experience liver problems, and may have an increased risk of getfing cancer.

TCE: Some people who use water containing richloroethylene in excess of the MCL over many
years may experience liver problems, and may have an increased risk of getfing cancer.

Definitions and Abbreviations Used In the Chart

Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. Primary MCLs are set as dlose to the
PHGs (or MCLGs) as is economically and technologically feasible. Secondary MCLs are set to protect the odor, taste, and appearance of drinking water.

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to

health. MCLGs are set by the U.S. Environmental Protection Agency.

Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed
addition of a disinfectant is necessary for control of microbial contaminants.

Maximum Residval Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is no known or expected
risk to health. MRDLGs do not reflect benefits of the use of disinfectants o control microbial contaminants.

Primary Drinking Water Standards (PDWS): MCLs and MRDLs for containments that affect
requirements, and water treafment requirements.

Public Health Goal (PHG): The level of a contaminant in drinking water below which there is no known or expected risk to health. PHGs are set

by the CA Environmental Profection Agency.
~ Treatment Technique : A requi _
Regulatory Action Level (AL): The concentrafion of a confamina

o system must follow.

-

in drinking water. There is convincing evidence that

SOURCE WATER ASSESSMENT COMPLETED. An assessment of the drinking water sources for California Domestic Water Company was

completed in October 2002. The sources are considered most vulnerable to the following acivities associated with contaminants detected in the
water supply: drinking treatment plants, known contaminant plumes, confirmed leaking underground storage tanks, high density housing parks,
water supply wells, and schools. The source is considered most vulnerable to the following activities not associated with any detected contaminants:
transportation corridors — freeways/state highways and railroads. A copy of the complete assessment may be viewed at California Domestic

Water Company, 15505 Whittier Blvd., Whittier, CA 90603. You may request a summary of the assessment be sent to you by contacting:

NITRATE. Nitrate in drinking

health along with their monitoring and reporting as pregnant women and those

Ernesto “Che” Venegas, Operations Manager, at (562) 947-3811.

water at levels above 45 mg/L is a health risk for infants of less than six months of age. Such nitrate levels in

drinking water can interfere with the capacity of the infant’s blood fo carry oxygen, resulting in a serious illness; symptoms include shortness of
breath and blueness of the skin. Nitrate levels above 45 mg/L may also affect the ability of the blood to carry oxygen in other individuals, such

with certain specific enzyme deficiencies. If you are caring for an infant, or you are pregnant, you should ask

advice from your health care provider.

NTU = Nephelometric Turbidity Units
r Liter

Million Fibers Per Liter
one Detected

ppb = Paris Per Billion.
Or micrograms per liter (mgl




