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Meeting the Challenge

“Our mission is to provide a safe, reliable water supply
and wastewater reclamation system for the customers
of the Hi-Desert Water District in an efficient and
financially responsible manner.”

Hi-Desert Water District (the District) is once again
proud to present our annual water quality report covering
all testing performed between January 1 and December
31, 2012. Over the years, we have dedicated ourselves to
producing drinking water that meets all state and federal
standards. We continually strive to adopt new methods
for delivering the best-quality drinking water to the
customers of the District. As new challenges to drinking
water safety emerge, we remain vigilant in meeting the
goals of source water protection, water conservation,
and community education while continuing to serve the
needs of all our water users.

Where Does My Water Come From?

he Hi-Desert Water Districtrelies on local groundwater

supplies supplemented by imported State Water
Project (SWP) water, which is used to recharge the
groundwater basin. The District extracts approximately
3,000 acre-ft/yr from two aquifers and has a maximum
allocation of 4,282 acre-ft/yr from the SWP.

Theexistingwater system consists of 12 active groundwater
wells, approximately 300 miles of distribution piping,
16 water storage reservoirs, and 18 pressure zones. The
system maintains approximately 9,800 active service
connections and serves over 24,000 residents in the
Town of Yucca Valley and unincorporated areas of San
Bernardino County known as the Mesa.

Important Health Information

S ome people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people
with HIV/AIDS or other immune system disorders, some elderly, and infants may be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers. The U.S. EPA/CDC (Centers for
Disease Control and Prevention) guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the Safe Drinking Water Hotline at (800) 426-4791 or http://water.epa.

gov/drink/hotline.

Lead in Home Plumbing

f present, elevated levels of lead can cause serious

health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from
materials and components associated with service lines
and home plumbing. We are responsible for providing
high-quality drinking water, but we cannot control the
variety of materials used in plumbing components.
When your water has been sitting for several hours, you
can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead
in your water, you may wish to have your water tested.
Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available
from the Safe Drinking Water Hotline or at www.epa.
gov/safewater/lead.

Treatment of Arsenic

ome wells within the District that extract water from

deeper portions of the aquifer can exceed the State’s
maximum contaminant level (MCL) for arsenic. Water
from these wells requires treatment before being placed into
the distribution system for consumption. Currently, the
District treats one well, well 16e, for arsenic by utilizing an
approved treatment technique known as blending. In this
process, groundwater with high concentrations of arsenic
is blended with groundwater from another source with
low concentrations of arsenic. Water from the two sources
is pumped to a blending tank where the concentrations of
arsenic are reduced and then pumped into the system to
the customers’ taps.

The District must routinely monitor arsenic levels at this
location and report to the California Department of Public
Health on the effectiveness of the treatment process.

Community Participation

ou are invited to attend Hi-Desert Water District’s
Board of Directors meetings normally scheduled on
the 1st and 3rd Wednesdays of each month beginning at
6 p.m. Meetings are held at the District’s administration
office at 55439 29 Palms Hwy. Information on regular
meetings is available online at www.hdwd.com or by

calling (760) 228-6267.
Your Elected Board of Directors:
* Roger Mayes - President
e Sheldon Hough - Vice President
e Sarann Graham - Director
¢ Bob Stadum - Director

* Dan Munsey - Director

Source Water Assessment

Source Water Assessment Plan (SWAP) is available

t our office. This plan is an assessment of the
delineated area around our listed sources through which
contaminants, if present, could migrate and reach our
source water. It also includes an inventory of potential
sources of contamination within the delineated area, and
a determination of the water supply’s susceptibility to
contamination by the identified potential sources.

The greatest known potential contaminant within the
District is septage caused from septic tank discharges.
Septage can infiltrate the groundwater supply causing
nitrate contamination in excess of maximum contaminant
levels (MCL). Nitrates in excess of the MCL can cause
a condition known as Methemoglobinemia, also referred
to as blue-baby syndrome. The District is working
hard to address this issue by moving forward with the
construction of a Waste Water Treatment and Water
Reclamation Facility that will reduce the number of
septic tanks that are polluting our aquifer.
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