Consumer Confidence Report
Page 9 of 9

2013 Consumer Confidence Report

	Water System Name:
	Kings Park  Apartments
	Report Date:
	6/11/14


We test the drinking water quality for many constituents as required by state and federal regulations.  This report shows the results of our monitoring for the period of January 1 - December 31, 2013 and may include earlier monitoring data.

Este informe contiene información muy importante sobre su agua potable.  Tradúzcalo ó hable con alguien que lo entienda bien.

	Type of water source(s) in use:  
	Water Well (1000295-001)

	Name & general location of source(s):  
	Kings Park Apartments 3117 s. sanger,  Sanger  CA, 

	The water source is located on an open land field that is gated an only accessible by/or with key.

	

	Drinking Water Source Assessment information:
	There is no assessment to the source.  However every 1st week of the 

	month water samples are collected and sent to be analyzed  at Fresno County laboratory.

	Time and place of regularly scheduled board meetings for public participation:
	There is no scheduled meetings. If  

	Consumers have any questions they can contact Carlos Melo @559-237-0028

	For more information, contact: 
	Carlos Melo
	  Phone: 
	( 559      )237-0028

	

	TERMS USED IN THIS REPORT

	Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water.  Primary MCLs are set as close to the PHGs (or MCLGs) as is economically and technologically feasible.  Secondary MCLs are set to protect the odor, taste, and appearance of drinking water.

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health.  MCLGs are set by the U.S. Environmental Protection Agency (USEPA).

Public Health Goal (PHG): The level of a contaminant in drinking water below which there is no known or expected risk to health.  PHGs are set by the California Environmental Protection Agency.

Maximum Residual Disinfectant Level (MRDL):  The highest level of a disinfectant allowed in drinking water.  There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is no known or expected risk to health.  MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
	Primary Drinking Water Standards (PDWS): MCLs and MRDLs for contaminants that affect health along with their monitoring and reporting requirements, and water treatment requirements.

Secondary Drinking Water Standards (SDWS):  MCLs for contaminants that affect taste, odor, or appearance of the drinking water.  Contaminants with SDWSs do not affect the health at the MCL levels.

Treatment Technique (TT):  A required process intended to reduce the level of a contaminant in drinking water.

Regulatory Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water system must follow.

Variances and Exemptions:  Department permission to exceed an MCL or not comply with a treatment technique under certain conditions.

ND: not detectable at testing limit  

ppm: parts per million or milligrams per liter (mg/L)

ppb: parts per billion or micrograms per liter (µg/L)
ppt: parts per trillion or nanograms per liter (ng/L) 

ppq: parts per quadrillion or picogram per liter (pg/L)

pCi/L: picocuries per liter (a measure of radiation)


The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

· Microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife.

· Inorganic contaminants, such as salts and metals, that can be naturally-occurring or result from urban stormwater runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

· Pesticides and herbicides, that may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses.

· Organic chemical contaminants, including synthetic and volatile organic chemicals, that are by-products of industrial processes and petroleum production, and can also come from gas stations, urban stormwater runoff, agricultural application, and septic systems.

· Radioactive contaminants, that can be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the USEPA and the California Department of Public Health (Department) prescribe regulations that limit the amount of certain contaminants in water provided by public water systems.  Department regulations also establish limits for contaminants in bottled water that provide the same protection for public health.

Tables 1, 2, 3, 4, 5, 7, and 8 list all of the drinking water contaminants that were detected during the most recent sampling for the constituent.  The presence of these contaminants in the water does not necessarily indicate that the water poses a health risk.  The Department allows us to monitor for certain contaminants less than once per year because the concentrations of these contaminants do not change frequently.  Some of the data, though representative of the water quality, are more than one year old.

	Table 1 – SAMPLING RESULTS SHOWING the detection of coliform bacteria

	Microbiological Contaminants
(complete if bacteria detected)
	Highest No. of Detections
	No. of months in violation
	MCL
	 MCLG
	Typical Source of Bacteria

	Total Coliform Bacteria
	(In a mo.)

0
	0
	More than 1 sample in a month with a detection
	0
	Naturally present in the environment

	Fecal Coliform or E. coli
	(In the year)

0
	0
	A routine sample and a repeat sample detect total coliform and either sample also detects fecal coliform or E. coli
	0
	Human and animal fecal waste

	Table 2 – SAMPLING RESULTS SHOWING THE detection of Lead and copper

	Lead and Copper
(complete if lead or copper detected in the last sample set)
	Sample Date
	No. of samples collected
	90th percentile level detected
	No. sites exceeding AL
	AL
	PHG
	Typical Source of Contaminant

	Lead (ppb)
	0
	
	
	
	15
	0.2
	Internal corrosion of household water plumbing systems; discharges from industrial manufacturers; erosion of natural deposits

	Copper (ppm)
	0
	
	
	
	1.3
	0.3
	Internal corrosion of household plumbing systems; erosion of natural deposits; leaching from wood preservatives

	TAble 3 – SAMPLING RESULTS FOR sodium and hardness

	Chemical or Constituent (and reporting units)
	Sample Date
	Level
Detected
	Range of Detections
	MCL
	PHG
(MCLG)
	Typical Source of Contaminant

	Sodium (ppm)
	3/20/12
	11.000
	
	none
	none
	Salt present in the water and is generally naturally occurring

	Hardness (ppm)
	3/20/12
	125.000
	
	none
	none
	Sum of polyvalent cations present in the water, generally magnesium and calcium, and are usually naturally occurring


*Any violation of an MCL or AL is asterisked.  Additional information regarding the violation is provided later in this report.

	TAble 4 – detection of contaminants with a Primary Drinking Water Standard

	Chemical or Constituent
(and reporting units)
	Sample Date
	Level
Detected
	Range of Detections
	MCL
[MRDL]
	PHG
(MCLG)
[MRDLG]
	Typical Source of Contaminant

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	TAble 5 – detection of contaminants with a Secondary Drinking Water Standard

	Chemical or Constituent
(and reporting units)
	Sample Date
	Level Detected
	Range of Detections
	MCL
	PHG
(MCLG)
	Typical Source of Contaminant

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	TAble 6 – detection of UNREGULATED CONTAMINANTS

	Chemical or Constituent
(and reporting units)
	Sample Date
	Level Detected
	Range of Detections
	Notification Level
	Health Effects Language

	
	
	
	
	
	


*Any violation of an MCL, MRDL, or TT is asterisked.  Additional information regarding the violation is provided later in this report.

Additional General Information on Drinking Water

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the USEPA’s Safe Drinking Water Hotline (1-800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general population.  Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care providers. USEPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (1-800-426-4791).
Lead-Specific Language for Community Water Systems:  If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.  [INSERT NAME OF UTILITY] is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.
	

	

	

	


Summary Information for Violation of a MCL, MRDL, AL, TT, 
or Monitoring and Reporting Requirement

	VIOLATION OF A MCL, MRDL, AL, TT, OR MONITORING AND REPORTING REQUIREMENT

	Violation
	Explanation
	Duration
	Actions Taken to Correct the Violation
	Health Effects Language

	
	
	
	
	

	
	
	
	
	


For Water Systems Providing Ground Water as a Source of Drinking Water
	TAble 7 – SAMPLING RESULTS SHOWING
feCal indicator-positive ground water source samples

	Microbiological Contaminants

(complete if fecal-indicator detected)
	Total No. of Detections
	Sample
 Dates
	MCL
[MRDL]
	PHG
(MCLG)
[MRDLG]
	Typical Source of Contaminant

	E. coli
	(In the year)
	
	0
	(0)
	Human and animal fecal waste

	Enterococci
	(In the year)
	
	TT
	n/a
	Human and animal fecal waste

	Coliphage
	(In the year)
	
	TT
	n/a
	Human and animal fecal waste


Summary Information for Fecal Indicator-Positive Ground Water Source Samples,
Uncorrected Significant Deficiencies, or Ground Water TT 
	SPECIAL NOTICE OF FECAL INDICATOR-POSITIVE GROUND WATER SOURCE SAMPLE

	

	

	

	

	

	SPECIAL NOTICE FOR UNCORRECTED SIGNIFICANT DEFICIENCIES

	

	

	

	

	

	VIOLATION OF GROUND WATER TT

	TT Violation
	Explanation
	Duration
	Actions Taken to Correct the Violation
	Health Effects Language

	
	
	
	
	

	
	
	
	
	


For Systems Providing Surface Water as a Source of Drinking Water

	Table 8 - sampling results showing TREATMENT OF  SURFACE WATER SOURCES

	Treatment Technique (a)
(Type of approved filtration technology used)
	

	Turbidity Performance Standards (b)
(that must be met through the water treatment process)
	Turbidity of the filtered water must:

1 – Be less than or equal to _____ NTU in 95% of measurements in a month.

2 – Not exceed _____ NTU for more than eight consecutive hours.

3 – Not exceed ____ NTU at any time.

	Lowest monthly percentage of samples that met Turbidity Performance Standard No. 1.
	

	Highest single turbidity measurement during the year
	

	Number of violations of any surface water treatment requirements
	


(a)
A required process intended to reduce the level of a contaminant in drinking water.

(b)
Turbidity (measured in NTU) is a measurement of the cloudiness of water and is a good indicator of water quality and filtration performance.  Turbidity results which meet performance standards are considered to be in compliance with filtration requirements.

* Any violation of a TT is marked with an asterisk.  Additional information regarding the violation is provided below.
Summary Information for Violation of a Surface Water TT
	VIOLATION OF A SURFACE WATER TT

	TT Violation
	Explanation
	Duration
	Actions Taken to Correct the Violation
	Health Effects Language

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Summary Information for Operating Under a Variance or Exemption 
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


Guidance
Consumer Confidence Report – Electronic Delivery

PURPOSE

The purpose of this memorandum is to provide guidance on methods for electronic delivery of the Consumer Confidence Report (CCR). 

REGULATIONS – GENERAL REQUIREMENTS
Section 64483 (a), Title 22, California Code of Regulations, requires each water system (defined in Section 64480 as community water systems and nontransient non-community water systems) to “mail or directly deliver one copy of the Consumer Confidence Report to each customer.”  Section 64400.30 defines “Customer” as “a service connection to which water is delivered by a community water system or a person that receives water from a nontransient-noncommunity water system for more than six months a year.”  Section 64483 (b) requires that the water system “make a good faith effort to reach consumers who are served by the water system but are not bill-paying customers, such as renters or workers...”  

Section 64483(a) Direct Delivery - A water system that plans to use electronic delivery of its CCR should consider incorporating the six elements given below, as appropriate, to ensure it meets the requirement for “direct delivery” in Section 64483(a), Title 22 of the California Code of Regulations using one of the applicable methods given in Table 1.  It should be understood that a water system can choose to meet the “direct delivery” requirement by alternate means and may obtain assistance for doing so at its local CDPH District Office. 
1. Electronic delivery must provide the CCR in a manner that is “direct.”  A water system can use separate mailings, such as utility bills which provide a Uniform Resource Locator (URL), to meet the CCR “direct delivery” requirement if the URL provides a direct link to the CCR and if the communication prominently displays the URL and a notice explaining the nature of the link (see Appendix A for examples.) 
2. Ensuring delivery to every customer may require a combination of paper and/or electronic delivery in a service area.  For example, a water system may provide the CCR through an email to electronic bill-paying customers; but to customers who receive paper bills, the water system may mail either a paper notification with a direct URL or a paper copy of its CCR.

3. To ensure delivery of a CCR to customers who do not have access to the internet, all methods of electronic delivery will need to include a customer option for delivery of a mailed paper copy of the CCR.  For example, a water system which intends to send a billing insert containing a URL directing the customer to the CCR would also place a message within the insert which explains to their consumers how they can obtain a paper copy from the water system.  

4. If a water system is aware of a customer’s inability to receive a CCR by the chosen electronic method, it must provide the CCR by an alternative method allowed by the rule.  For example, if a water system sends the CCR via email and it receives a message that the email failed to reach the customer (i.e., it bounced back), the water system must “directly deliver” the CCR by an allowable alternative means.  

5. When using a notification method with a direct URL, attachment or embedded image, the water system will need to prominently display the direct URL, attachment or image and a message explaining the purpose of the URL, attachment or image.  The purpose of this is to ensure each customer is notified of the availability of the CCR.  Examples of how the message could be prominently displayed can be found in Appendix A.

6. Electronic bill and auto-pay customers may not receive and/or may ignore their billing statements.  Therefore, to ensure that each customer is aware of how to obtain their CCR, a water system should send a dedicated email (with a CCR-related subject line) to inform their customers of the availability of the CCR each year (see Appendix A, Figure 2, for an example).  Attachment of the CCR or direct URL to electronic bill statements and electronic auto-pay statements do not meet the “direct delivery” requirement.  
As stated previously, CDPH considers use of these six elements in delivering a CCR to each customer as meeting the “direct delivery” requirements of the CCR regulations.  However, a public water system may use alternatives for meeting this requirement and CDPH staff is available to provide assistance in these efforts. 

Recommended Methods:

The following are examples of some methods for electronic delivery of the Consumer Confidence Report that the Department has determined meet the requirements of applicable law and regulations.

Table 1: CCR Electronic Delivery Methods
CCR DELIVERY METHOD                        METHOD DESCRIPTION

	
	
	

	1
	Mail – notification that CCR is available on website via a direct URL
	Water system mails to each customer a notification that the CCR is available and provides a direct URL to the CCR on a publicly available site on the Internet where it can be viewed.  A URL that navigates to a webpage that requires a customer to search for the CCR or enter other information does not meet the “directly deliver” requirement.  The mail method for the notification may be, but is not limited to, a water bill insert, statement on the water bill or community newsletter.  For an example, see Figure 1 in Appendix A. 

	2
	Email – direct URL to CCR
	Water system emails to each customer a notification that the CCR is available and provides a direct URL to the CCR on a publicly available site on the Internet.  A URL that navigates to a webpage that requires a customer to search for the CCR or enter other information does not meet the “directly deliver” requirement.  For an example, see Figure 2 in Appendix A. 

	3
	Email – CCR sent as an attachment to the email
	Water system emails the CCR as an electronic file email attachment (e.g., portable document format (PDF)). For an example, see Figure 3 in Appendix A.

	4
	Email – CCR sent as an embedded image in an email
	Water system emails the CCR text and tables inserted into the body of an email (not as an attachment). For an example, see Figure 4 in Appendix A.


The Drinking Water Program does not recommend the following delivery methods as they do not appear to meet the requirements of the regulations:
· A URL that does not take the customer to the entire CCR but requires navigation to another webpage(s) to find any required CCR content (e.g., a ZIP code search mechanism or webpage with multiple links to view required information). 

· Exclusive use of social media (e.g., Twitter or Facebook) directed at customers does not meet the requirement to “directly deliver” since these are membership Internet outlets and would require a customer to join the website to read their CCR.

· The use of automated phone calls (e.g., emergency telephone notification systems) to distribute CCRs unless the entire content of the CCR can be provided in the phone call. 
Multilingual Requirement 
Section 64481(l), Title 22, California Code of Regulations, requires that all CCRs contain information in Spanish and the language of any other non-English speaking group served by a water system that exceeds 1,000 residents or 10% of the residents in a community, whichever is less, “regarding the importance of the report or contain a telephone number or address where such residents may contact the system to obtain a translated copy of the report or assistance in Spanish [or] in the appropriate language.”  

This notice contains instructions for you to obtain important information about your drinking water.  Translate it, or speak with someone who understands it.

Examples, translated into Spanish, using Delivery Methods 1 to 4 are presented in Figures 1 to 4 of Appendix A.   

Regulations -- Delivery Certification Requirement

Section 64483(c), Title 22, California Code of Regulations requires a water system to “mail a copy of the … [CCR] to the Department, followed within 3 months by a certification that the report has been distributed to customers,  and that the information is correct and consistent with the compliance monitoring data previously submitted to the Department.”  
Water systems are encouraged to use the certification form template in Appendix B attached to this memorandum to check off the applicable methods used to distribute the CCR.  The certification may be submitted to the Department or the local health agency by either paper or electronic mail. 
CONCLUSION

The list is of electronic delivery methods in Table 1 is not a complete list of acceptable electronic delivery methods.  The Department is available to consult with water systems regarding any electronic delivery method they propose. 

GLOSSARY
AUTOPAY: Autopay is an arrangement between a business and a customer that preauthorizes periodic payment from the customer’s credit card or bank account to pay bills (for example, automatic monthly payment of water bills).

ELECTRONIC BILLING: Electronic billing is a process that enables bills to be created and delivered by an electronic delivery method rather than by postal delivery. 

ELECTRONIC DELIVERY: Electronic delivery is the delivery of information over electronic mediums, such as phone calls, voicemails, text messages, faxes, emails, and postings on the Internet.  Information provided in this manner requires a computer or other electronic device to transmit and receive the information.  

HTML: HTML or “Hypertext Markup Language” is a set of instructions imbedded in a web page that tells a web browser how to display the words and images in the web page.

PDF: PDF or "Portable Document Format" is a file format that provides an electronic version of a document that looks the same to anyone, no matter what kind of computer or device they are using.  To open and view a file in PDF format, an appropriate reader or plug-in is needed (these programs are generally available online at no cost).
PLUG-IN: A plug-in is a small software program that adds specific abilities to a larger program. Many plug-ins are available as free downloads from the Internet.

URL: A URL or "Uniform Resource Locator" is the address of a specific web site or file on the Internet.  It often takes the form of http://www.a-web-site.com.
2013 SWS CCR Form
Revised Jan 2014
2013 SWS CCR Form
Revised Jan 2014

