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There When You Need Us

e are once again proud to present our annual

water quality report covering all testing performed
between January 1 and December 31, 2013. Over the
years, we have dedicated ourselves to producing drinking
water that meets all state and federal standards. We
continually strive to adopt new methods for delivering
the best-quality drinking water to you. As new challenges
to drinking water safety emerge, we remain vigilant
in meeting the goals of source water protection,
water conservation, and community education while
continuing to serve the needs of all our water users.

Please remember that we are always available to assist you
should you ever have any questions or concerns about
your water.

Where Does My Water Come From?

he City of San Fernando, incorporated in 1911,

provides water service to an area of approximately
2.42 square miles with an approximate population of
23,728 residents. Annually, the city serves 1 billion
gallons of water to our customers. San Fernando residents
are fortunate to have three sources of water: (1) Local
groundwater wells that draw water from the Sylmar
basin; (2) Imported water from the Metropolitan Water
District (MWD), which delivers surface water from the
Joseph Jensen Plant; and (3) A connection from the City
of Los Angeles distribution system that is used only in
extreme emergencies. In 2013, the City of San Fernando
received 98% of its water supply from local groundwater
and 2% imported water was purchased from MWD.

Important Health Information

Some people may be more vulnerable to contaminants
in drinking water than the general population.
Immunocompromised persons such as persons with
cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS
or other immune system disorders, some elderly, and
infants may be particularly at risk from infections.
These people should seek advice about drinking water
from their health care providers. The U.S. EPA/CDC
(Centers for Disease Control and Prevention) guidelines
on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are
available from the Safe Drinking Water Hotline at (800)
426-4791 or http://water.epa.gov/drink/hotline.
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Source Water Assessment
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n August 2002, the California Department of Public Health, Drinking Water Field Operations Branch, Central
District, conducted a Drinking Water Source Assessment for the City of San Fernando Water Division. The purpose
of the assessment was to determine the vulnerability of our water sources to “possible contaminating activities.” The

following are the results for wells 2A, 3, 4A, and 7A.

density; Apartments and condominiums

Source Vulnerability Associated With Detected Vulnerability Not Associated With Any Detected
Contaminants Contaminants
Well 2A° | Housing-high density; Parks; Septic systems-high | Sewer collection systems

density; Apartments and condominiums

Well 3 Housing-high density; Parks; Septic systems-high

Sewer collection systems, Automobile gas stations,

Dry cleaners

Well 4A

Sewer collection systems; Dry cleaners

None

Well 7A

Apartments and condominiums

Housing-high density; Septic systems-high density;

Automobile gas stations

How Is My Water Treated and Purified?

he treatment process consists of some basic steps. First, groundwater is drawn from the Sylmar basin; then chlorine is

injected in a sodium hypochlorite solution of 0.8% for disinfection (as a precaution against any bacteria that may be
present). All of the city’s wells utilize an on-site chlorine generation (OSG) system, in which the 0.8% of sodium hypochlorite
solution is used as a disinfectant agent. Through an electrolytic process, the OSG operates automatically, requiring only
salt, water (softened), and electricity to produce the sodium hypochlorite solution. We carefully monitor on a daily basis
the amount of chlorine injected at each well site. Water is then pumped to reservoirs, where it flows by gravity through the
distribution system into your home or business. Likewise, chlorine residuals are monitored from the distribution system daily

in order to ensure a reliable supply of drinking water.

Lead in Home Plumbing

f present, elevated levels of lead can cause serious

health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from
materials and components associated with service lines
and home plumbing. We are responsible for providing
high-quality drinking water, but we cannot control
the variety of materials used in plumbing components.
When your water has been sitting for several hours, you
can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead
in your water, you may wish to have your water tested.
Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available
from the Safe Drinking Water Hotline or at www.epa.
gov/safewater/lead.

Community Participation

ou are invited to participate at our City Council

meetings and voice your concerns about your
drinking water. The City Council meets every first and
third Monday of each month beginning at 6 p.m. at
City Hall, 117 Macneil Street, San Fernando, CA.

QUESTIONS?

If you should have any questions relating to your
drinking water, or for additional information
regarding this report, you may contact Public Works
Superintendent Tony Salazar at (818) 898-1294.
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