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Know Your Water
This report contains important information 
about your water, it is available in Spanish at 
www.indiowater.org/espanolccr2013 

Este informe contiene información muy importante 
sobre su agua de beber, está disponible en español en 
www.indiowater.org/espanolccr2013

This publication summarizes the quality of the water that Indio 
Water Authority (IWA) provided to its customers in 2013. It 
details water sources, the constituents found in the water, and 
how the water compares with state and federal standards.
IWA is committed to safeguarding its water supply to 
ensure that your tap water is safe to drink. We strive to keep 
you informed about the state of your water supply. We 
encourage you to read this report and to contact us with 
questions you may have.

Ind o Water Authority
Your Water. Our Responsibility.

PROTECTING OUR MOST  
PRECIOUS RESOURCE:
Now and for the Future

Water is central to life here in Indio – our valley’s economy and quality of life depend on it. Our 
communities have always been an oasis in the desert. Together, we can find a balance that protects water 
for generations to come and still allows us to have the water we need and enjoy.

We are facing historically severe drought conditions. Governor Brown declared a State of Emergency and 
asked all Californians to reduce their water usage. After the driest year on record and no sign of relief in 
the coming years, we should all take steps to be a part of the solution. 

In an effort to demonstrate our commitment to conservation, we worked with other water agencies in 
the valley to launch CVWaterCounts.com, a web resource for all valley residents. We have worked hard 
with our partners to provide valuable information about local water resources, access to landscape and 
irrigation rebates, and more. Regional collaboration, and partnership with local residents is vital as we 
combat the drought. Together, we can conserve our most important local resource because CV Water 
Counts, now and in the future. 

Our top priority is providing our customers with reliable access to safe drinking water. Recently, the 
State of California adopted a first in the nation regulation for chromium-6, which occurs naturally in our 
aquifer. The new standard for chromium-6 will require additional treatment for nearly all of our wells. 
IWA is actively reviewing the best, and most cost-effective options for our customers. As a not-for profit 
government agency, we cannot charge any more than the cost to provide you water and keeping your 
water bills affordable is very important to us.

Striving to provide affordable rates also means developing rates that are sustainable for the future. This 
year, IWA made an important change to its rates, adopting the industry best practice structure to give 
our customers another incentive to conserve. These new budget-tiered rates are based on water budgets 
calculated for every customer each month to give them the right amount of water for efficient use. All of 
our customers received information explaining the new rates, and also why the Authority needed to make 
these changes. We have been working hard to keep you informed of all that we do here at IWA.

To deliver high-quality water around the clock, we have a hardworking and highly trained staff.  From 
engineers and water quality experts to field service crews and customer service professionals, our crews 
are hard at work on the front lines and behind the scenes. 

I am proud to be a part of the Indio Water Authority and to lead a team of 
talented and dedicated working professionals. At the Authority, we are 
committed to providing you with the highest level of service and to ensuring 
that the water delivered to your home meets the standards required by state 
and federal agencies. While conditions and regulations may put pressure on 
water agencies like ours, I am confident that, together with our customers 
and regional partners, we can adapt and emerge even stronger. 

Yours in service,

Brian Macy, P.E.
General Manager
Indio Water Authority

2013 CONSUMER 
CONFIDENCE REPORT:
Indio Water Authority - Getting to Know Us
This year’s Consumer Confidence Report has valuable information to help you understand the quality of the water 
coming from your tap. In addition to providing you with the required information, we encourage you to get to know us 
and the people who work hard to bring you water. Indio Water Authority is a committed member of the community.

To learn more about us, please visit www.indiowater.org or call 760.391.4038.

Ester Cruz
Senior Accounting Technician
15 years of service 

Ester Cruz has been a valuable member of the IWA 
team for 15 years. She has worked in several roles 
and is very familiar with our processes, making her a 
respected and helpful member of the team. Currently 
a Senior Accounting Technician, Ester loves working 
with numbers and assisting customers as part of the 
Customer Service team.

She is also active in her community. Whether singing in 
a church band, caring for the sick and elderly, or giving 
motivational speeches, Ester is an inspiration to those 
around her. 

With grandchildren participating in all sorts of 
activities, she and her husband are always out cheering 
them on. When they are not watching little league or 
dance recitals, they enjoy spending time at the movies.

Ester moved to Thermal when she was nine, but has 
lived in Colorado, Nebraska, Florida, and all over 
California. Everyone is glad she has made her way to 
Indio and the IWA team.

John Aguer
Water Utility Specialist
14 years of service

John Aguer, a Water Utility Specialist who joined IWA 
in 2000, loves teaching people about conservation. His 
most memorable work experience is helping expose 
local educators to the importance of water conservation 
and encouraging them to inspire the next generation as 
part of Project WET (Water Education for Teachers).

If he is not busy helping customers and staff with water 
conservation, he can be found enjoying the outdoors 
with his wife and two daughters or volunteering for his 
church to help the less fortunate. 

John is proud to be a part of the team that delivers safe 
drinking water to our customers. Always humble about 
his contributions, he would be the first to tell anyone 
how many people it takes to make that happen. John 
looks forward to working with his colleagues at IWA for 
many years to come.

To protect our local water supply, 
IWA is now using a budget-tiered rate 
structure to reward efficiency and 
discourage waste. Bills for customers 
that remain within their budget will 
remain lower, rewarding customers 
for using water wisely. Those who 
exceed their water budgets will pay 
slightly higher rates for excess water 
use. Use within the water budget is 
charged at the lowest rates for all 
customers.

You can find your water budget each 
month under “BILL DETAILS” on your 
UTILITY BILL. Your water budget 
may change each month depending 
on a variety of factors including 
number of people in your home, 
square footage of your property, 
recent weather conditions, and how 
efficiently you use your water. 

The water in tiers 1 and 2 are 
charged at the lowest rates for all 
customers. 

Our variance policy allows customers 
with special circumstances to receive 
a higher water budget. For example, 
licensed care facilities and those who 

require additional water for medical 
needs can apply to increase their 
water budget. If you believe that your 
water budget is inaccurate or not 
enough to cover efficient use in your 
home, please visit www.indiowater.org 
and fill out a variance application. 

NEW R ATE 
STRUCTURE 

REWARDS 
EFFICIENCY

SAVING WATER 
IS CRITICAL, 
And We’re Here To Help 

As the state faces severe drought 
conditions, the need to conserve 
our local water resources has 
become clearer than ever before. 
Governor Brown has asked 
Californians to reduce their water 
use by 20 percent and IWA is 
committed to helping its customers 
achieve that goal. 

You can apply for our popular 
landscape and irrigation rebates, 
report water wasters, and get a free 
landscape audit, all with IWA. Each 
year, customers save a substantial 
amount of water and money by 
taking advantage of our incentives. 

If you are interested in any of our 
programs, please call Scott Trujillo 
at 760.625.1810 or visit us online at 
www.indiowater.org. 

California recently adopted one of 
the strictest water quality standards 
in the world when it adopted the 
Maximum Contaminant Level 
(MCL) for Hexavalent Chromium or 
Chromium-6. This new standard 
will require that our groundwater 
undergo additional treatment to 
remove this naturally occurring 
mineral. All 20 of IWA’s wells will 
require treatment to comply with the 
new standard.

It is important to know that there 
are no immediate health impacts 
and that your tap water is still safe 
to drink, cook with, and use as you 
have done before.

Our mission is to provide you with 
safe and affordable drinking water. 
However, the additional treatment 
needed to remove Chromium-6 
will result in higher rates for our 
customers. We are working hard 
to find the most cost-effective 
treatment method to meet the 
state’s new standard. As the new 
MCL goes into effect we will keep 
you informed of the steps IWA is 
taking to ensure compliance while 
still delivering water to you at the 
lowest rates possible.

NEW STATE REGULATION 
will have major local impacts

We’re offering our customers 
Conservation Kits, complete with an 

efficient showerhead, leak detector 
kit, and other useful items to help cut 
water waste in your home. Together, 
this kit could help save you $288 and 

25,000 gallons of water in just one year, 
enough to fill 1,250 bathtubs or to wash 

556 loads of laundry.  
Supplies are limited so pick one up at 

Indio Corporate Yard and 

BEGIN SAVING 
WATER TODAY!

¹ Monitored in the distribution system                                                                                                           *Contaminant is regulated by a secondary standard to maintain aesthetic qualities

INDIO WATER AUTHORITY: 
Local Solutions For Indio’s Water Needs 
The Indio Water Authority was formed in 2000 to provide water services to residents, visitors, and businesses of the City 
of Indio. Today, IWA serves more than 76,000 businesses and residents in its nearly 38 square mile service area.

We are once again proud to present our annual water quality report, covering all testing performed between January 1 
and December 31, 2013. Over the years, we have dedicated ourselves to producing drinking water that meets all state 
and federal standards. We continually strive to adopt new methods for delivering the best quality drinking water to you. 
As new challenges to drinking water safety emerge, we remain vigilant in meeting the goals of source water protection, 
water conservation, and community education while continuing to serve the needs of all our water users.

Where Does Your Water 
Come From?
Water is a precious and finite 
resource: only about .007 percent 
of the water on Earth is suitable 
for drinking. Without it, growth, 
development, and even life would 
not be possible. Fortunately, the 
Coachella Valley has a tremendous 
naturally occurring water supply 
right beneath our feet: the Coachella 
Valley Groundwater Basin, a giant 
underground aquifer – a body of 
permeable rock that acts as a natural 
reservoir – 500 to 1,300 feet below 
the Valley floor.

The water that Indio Water Authority 
delivers to our customers comes 
entirely from this independent, local 
source. It is drawn to the surface by 
a system of 20 deep wells spread 
throughout the City of Indio, stored 
in one of seven reservoirs, and 
distributed via hundreds of miles of 
water mains. 

How Clean is Your Water?
The quality of your water is 
remarkably high – it naturally meets 
all state and federal standards for 
drinking water, and currently requires 
no treatment before you can drink it 
safely. We add only a small amount 
of sodium hypochlorite (chlorine), 
to disinfect and protect the water, 
before we deliver it to you. 

Because protecting the safety of our 
customers is our highest priority,  we 
analyze hundreds of samples each 
year to ensure that your water is 
safe. Tremendous expertise, science, 
and technology are dedicated to 
safeguarding the water you use  
every day.  

The information in this report is an 
important part of our commitment to 
your health and safety — an informed 
customer is our greatest ally.

How Do We Protect Your 
Water Supply for Future 
Generations?
The City of Indio is fortunate to have 
access to a local supply of healthy, 
clean, and safe water. But we cannot 
mine water from this source without 
replenishing it; not only would the 
quality of our water decline but we 
could eventually exhaust our supply. 

Rainwater, runoff from Mount 
San Jacinto, and water from 
the Colorado River all serve to 
replenish the water drawn from the 
ground. IWA collaborates with the 
four other water agencies in the 
Coachella Valley on the Integrated 
Regional Water Management Plan 
(www.cvrwmg.com). The goal is to 
ensure that we all work together to 
preserve this precious resource that is 
so important to the Valley’s future.

The City of Indio and Valley Sanitary 
District are collaborating on a recycled 
water project for Indio and surrounding 
areas. This will provide some commercial 
customers with a new option for 
landscaping and irrigation, which 
will help preserve our pristine local 
groundwater. 

Recycled water is treated to meet 
California’s Title 22 water quality 
standards. While it is not suitable for 
drinking, it is a safe option for many of 
our commercial users who can use it to 
irrigate golf courses and fill attractive 
water features. 

R ECYCLED 
WATER 
FOR INDIO AND 
THE EAST VALLEY

2013 SAMPLE RESULTS
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Analyte Year 
Sampled Unit MCL

(MRDL)
PHG 

(MCLG)
Amount 

Detected Range Violation Major Source of Contaminant

Radiologicals

Gross Alpha Particle 
Activity 2013 pCi/L 15 0 9.30 8.90-10.00 No Erosion of natural deposits

Uranium 2013 pCi/L 20 0.43 3.83 3.00-5.10 No Erosion of natural deposits
Radium 226 2013 pCi/L 5 N/A 0.44 0.41-0.50 No Erosion of natural deposits
Radium 228 2013 pCi/L 5 N/A 0.87 0.76-0.98 No Erosion of natural deposits
Inorganic Chemicals

Arsenic 2013 ppb 10 0.004 1.05 1.00-1.10 No Erosion of natural deposits
Barium 2013 ppm 1000 2000 47.00 31.00-97.00 No Erosion of natural deposits

Chromium 2013 ppb 50 100 12.53 6.90-18.00 No Discharge from steel and pulp mills and 
chrome plating; erosion of natural deposits

Fluoride 2013 ppm 2 1 0.56 0.28-0.90 No Erosion of natural deposits
Nitrate [as nitrate]1 2013 ppm 10 10 1.34 0.38-7.30 No Fertilizers, septic tanks
Nitrate as NO3 2013 ppm 45 45 5.72 1.70-29.20 No Fertilizers, septic tanks
Disinfection-by-Products

Chromium 2013 ppm (4/4) N/A 0.69 0.55-0.82 No Disinfectant added for treatment
Haloacetic Acids 2013 ppb 60 N/A ND ND No Byproducts of chlorine disinfection
Total Trihalomethanes 2013 pCi/L 80 N/A 2.43 ND-5.00 No Erosion of natural deposits
Microbiological

Total Coliform 
(non-fecal coliform) 2013 ppm 0 N/A 0 0 No Naturally present in environment
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Analyte Year 
Sampled Unit MCL

(MRDL)
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(MCLG)
Amount 

Detected Range Violation Major Source of Contaminant

Chloride 2013 ppm 500* NS 17.54 6.7-68.00 No Erosion of natural deposits
Color 2013 units 15* NS 3.11 3.00-5.00 No Erosion of natural deposits
Iron 2013 ppm 300* NS 29.30 21.00-39.00 No Leaching from natural deposits
Odor-Threshold1 2013 TON  3* NS 1.20 1.00-2.00 No Natural organic materials
Specific Conductance 2013 µmho/cm 1600* NS 375.0 270.00-780.00 No Erosion of natural deposits
Sulfate 2013 ppm 500* NS 49.5 18.00-180.00 No Erosion of natural deposits
Total Dissolved Solids 2013 ppm 1000* NS 230.5 160.00-520.00 No Erosion of natural deposits
Turbidity1 2013 ntu 5* NS 0.12 0.05-0.52 No Erosion of natural deposits
Zinc 2013 ppm 5* NS 27.50 27.00-28.00 No Erosion of natural deposits
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Sampled Unit Amount Detected Range Major Source of Contaminant

Alkalinity ( as CaCO3) 2013 ppm 95.80 80.00-110.00 Erosion of natural deposits
Bicarbonate (as HCO3) 2013 ppm 116.25 97.00-140.00 Erosion of natural deposits
Calcium 2013 ppm 34.00 21.00-76.00 Erosion of natural deposits
Chromium-6 2013 ppb 12.61 7.30-18.00 Erosion of natural deposits
Hardness, total 2013 grains/gal 6.46 3.68-14.61 Erosion of natural deposits

Hardness, total 2013 ppm 110.5 63.00-250.00 Erosion of natural deposits
Magnesium 2013 ppm 5.76 2.70-8.80 Erosion of natural deposits
pH 2013 Units 7.81 7.70-7.90 Erosion of natural deposits
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Copper 2013 ppm 1.3 0.17 .13 None Internal corrosion of plumbing system, discharge from 
industrial manufacturers, erosion of natural deposits.

Lead 2013 ppb 15 2 ND None       Internal corrosion of plumbing system, discharge from 
industrial manufacturers, erosion of natural deposits.

About Your Water
Drinking water, including bottled 
water, may reasonably be expected 
to contain at least small amounts 
of some contaminants.  The 
presence of contaminants does 
not necessarily indicate that water 
poses a health risk. The sources of 
drinking water (both tap water and 
bottled water) include rivers, lakes, 
streams, ponds, reservoirs, springs, 
and wells. As water travels over 
the surface of the land or through 
the ground, it dissolves naturally 
occurring minerals and, in some 
cases, radioactive material and can 
pick up substances resulting from 
the presence of animals or from 
human activity.
In order to ensure that tap water is 
safe to drink, the U.S. Environmental 
Protection Agency (U.S. EPA) and 
the State Department of Public 
Health (Department) prescribe 
regulations that limit the amount 
of certain contaminants in water 
provided by public water systems. 
Department regulations also 

establish limits for contaminants in 
bottled water that must provide the 
same protection for public health. 
Contaminants that may be present 
in source water include:
Microbial Contaminants, such as 
viruses and bacteria, that may come 
from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife.
Inorganic Contaminants, such 
as salts and metals, that can be 
naturally occurring or can result from 
urban stormwater runoff, industrial 
or domestic wastewater discharges, 
oil and gas production, mining, or 
farming.
Pesticides and Herbicides that may 
come from a variety of sources, such 
as agriculture, urban stormwater 
runoff, and residential uses.
Organic Chemical Contaminants, 
including synthetic and volatile 
organic chemicals, which are by-
products of industrial processes 
and petroleum production, can 
also come from gas stations, urban 

stormwater runoff, agricultural 
applications and septic systems.
Radioactive Contaminants that can 
be naturally occurring or can be the 
result of oil and gas production and 
mining activities.
If present, elevated levels of lead 
can cause serious health problems, 
especially for pregnant women and 
young children. Lead in drinking 
water is primarily from materials and 
components associated with service 
lines and home plumbing. We are 
responsible for providing high-
quality drinking water, but cannot 
control the variety of materials 
used in plumbing components. 
When your water has been sitting 
for several hours, you can minimize 
the potential for lead exposure by 
flushing your tap for 30 seconds 
to 2 minutes before using water 
for drinking or cooking. If you 
are concerned about lead in your 
water, you may wish to have your 
water tested. Information on lead 
in drinking water, testing methods, 
and steps you can take to minimize 

exposure is available from the Safe 
Drinking Water Hotline or at www.
epa.gov/safewater/lead.
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immunocompromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants may be 
particularly at risk from infections. 
These people should seek advice 
from their health care providers 
about drinking water. The U.S. EPA/
CDC (Centers for Disease Control 
and Prevention) guidelines on 
appropriate means to lessen the 
risk of infection by Cryptosporidium 
and other microbial contaminants, 
as well as more information about 
contaminants and their potential 
health effects can be obtained by 
calling the U.S. EPA’s Safe Drinking 
Water Hotline at (800) 426-4791 or 
visit water.epa.gov/drink/hotline.

Definitions & 
Abbreviations 
AL (Regulatory Action 
Level): The concentration of a 
contaminant which if exceeded, 
triggers treatment or other 
requirements that a water system 
must follow.
µS/cm (microsiemens per 
centimeter): A unit expressing the 
amount of electrical conductivity of 
a solution.
MCL (Maximum Contaminant 
Level): The highest level of a 
contaminant that is allowed in 
drinking water.  Primary MCLs 
are set as close the the PHGs 
(or MCLGs) as is economically 
and technologically feasible.  
Secondary MCLs (SMCLs) are set 
to protect the odor, taste and 
appearance of drinking water.
MCLG (Maximum Contaminant 
Level Goal): The level of a 
contaminant in drinking water 
below which there is no known or 

expected risk to health.  MCLGs 
are set by the U.S. EPA.
MRDL (Maximum Residual 
Disinfectant Level Goal): The 
highest level of a disinfectant 
allowed in drinking water. There is 
convincing evidence that addition 
of a disinfectant is necessary for 
control of microbial contaminants.
MRDLG (Maximum Residual 
Disinfectant Level Goal): The level 
of a drinking water disinfectant 
below which there is no known or 
expected risk to health.  MRDLGs 
do not reflect the benefits of the 
use of disinfectants to control 
microbial contaminants.
SMCL (Secondary Maximum 
Contaminant Level): Secondary 
drinking water standards based on 
aesthetics, these have monitoring 
and reporting requirements 
specified in regulations.
N/A: Not Applicable
ND (Not Detected): Indicates that 
the substance was not found by 

laboratory analysis.
NS: No Standard
NTU (Nephelometric turbidity 
units): Measurement of suspended 
material.
pCi/L (picoCuries per liter): A 
measurement of radioactivity in 
water.
PHG (Public Health Goal): The level 
of a contaminant in drinking water 
below which there is no known or 
expected risk to health.  PHGs are 
set by the California EPA.
ppb (parts per billion): One part 
substance per billion parts water or 
micrograms per liter.
ppm (parts per million): One part 
substance per million parts water 
or milligrams per liter.
TON (Threshold Odor Number): A 
measure of odor in water.

Source Water 
Assessment
A Source Water Assessment Plan 
(SWAP) updated in October 2004 
is available at our office, located at 
83-101 Avenue 45, Indio, CA 92201. 
This plan is an assessment of the 
delineated area around our listed 
sources through which contaminants, 
if present, could migrate and reach 
our source water. It also includes 
an inventory of potential sources of 
contamination within the delineated 
area and a determination of the 
water supply’s susceptibility to 
contamination by the identified 
potential sources.
These sources are most vulnerable 
to the following activities, which are 
currently not associated with any 
detected contaminants: gas stations, 
high-density septic systems, sewer 
collections systems, and high-density 
housing. If you would like to review 
the Source Water Assessment 
Plan, please feel free to contact our 
office during regular office hours at 
(760) 391-4038.

83-101 Avenue 45 • Indio, CA 92201

Ind o Water Authority
Your Water. Our Responsibility.

GOVERNING BOARD

Michael Wilson 
President

Ascencion “Sam” Torres
Vice President

Glenn Miller

Elaine Holmes

Lupe Ramos-Watson

OFFICE HOURS
Monday - Friday  

8:00 am - 5:00 pm 
760.391.4038

EMERGENCY AFTER-HOURS LINE       
760.391.4051

REPORT WATER WASTE HOTLINE
760.391.4129

Board Meetings are open to the public 
and are held the first Tuesday of 

each month at 4 p.m. at the 
City of Indio (Council Chambers)

150 Civic Center Mall, 
Indio, CA 92201.

www.indiowater.org

For more information about this report, or for 
any questions relating to your drinking water, 
please call Derek Nguyen at 760.625.1870 or 

email him at DNguyen@indio.org.

Ver en Español

http://www.indiowater.org/espanolccr2013
http://www.indiowater.org/espanolccr2013
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