MVWD obiains its drinking water supply from the

following sources:

& Groundwater: Over many years, water that falls on the ground travels
through the soil, 1s naturally fillered, and collects in "aquifers” hundreds
of feet below the earth’s surface. Groundwater is pumped from the ground
through production wells, disinfected, and distributed to customers. In
2013, approximately 66 percent of MVWD's water supply was produced
from a series of aguifers known collectively as the Chino Groundwater
Basin.
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Imported Surface Water: Water from rivers and streams in northern
California is collected and transported through the California Aqueduct to
southern California. MVWD's imparted water supply is treated at the
Agua de Lejos Treatment Plant in the city of Upland prior to distribution to
customers. In 2013, approximately 27 percent of MVWD's water supply
was imported frem northem California.

City of Upland: MVWD is a shareholder in the San Antonio Water Company
and entitled to a portion of the company’s water supply. MVWD currently
receives this entittement through a connection to Upland's water system.
The source of Upland's water supply originates fram local mountain and
canyon runoff, groundwater, and imported water. In 2013, approximately
7 percent of MYWD's water supply was received from San Antonio Water
Gompany through Upland’s water system.
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For more information about MVYWD's water supply sources, visit
www,mvwd.org and follow the “Your Water” link.

MVWD Water Treatment and Testing

State-of-the-art technologies are used to treat and test the water served to
MYWD's customers, Ta ensure proper disinfection, MVWD adds chlorine in
the form of sodium hypachlorite, a chemical similar to household bleach,
to the water supply produced by its groundwater wells, The chlorine
harmtul bacteria and viruses that might enter the system via a broken main
or welt contamination. Treated water from the Agua de Lejos Treatment Plant
and the city of Upland distribution system is introduced directly into MVWD's
distribution system.

Groundwater produced by MVWD's wells requires very minimal treatment
prior to distribution. However, the groundwater basin from which MVWD
draws water has areas of high concentrations of nitrates, a salt that at certain
levels may pose a health risk to vulnerable populations {see below). One of
MVWD's newest wells 1$ equipped with an ion exchange treatment facility
that removes nitrates from the pumped groundwater. MVWD also operates
three nitrate blending facilities that ensure nitrate leveis in water entering the
distribution system meets drinking water requirements.

MVWD safeguards the distribution system by actively monitoring for 165
contaminants. MVWD collects water samples from sixteen State Department
of Public Heaith-approved locations evenly dispersed throughaut our
distribution system every week, as welt as from each of the District's active
wells each month.

Your Drinking Water Sources

The sources of drinking water (both tap water and bottled water} include

rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels

aver the surface of the land or through the ground, it dissolves naturally-

oaceurming minerals and, in some cases. radioactive material, and can pick up

substances resulting from the presence of animals or from human activity.

Contaminants that may be present in seurce water include:

# Microbial contaminants, such as viruses and bacteria, that may come from
sewage treatment plants, septic systems, agricuitural livestack operations,
and wildlife.

¢ Inorganic contaminants, such as salts and metals, that can he naturally
occurring of result from urban stormwater runoff, industrial or domestic
wastewater discharges, oil and gas production, mining, or farming.

Pesticides and herbicides, that may come from a variety of sources such
as agnculture, urban stormwater runoff, and residential uses.
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Organic chemical contaminants, including synthetic and volatile organic
chemicals, that are by-products of industnal processes and petroleum
production, and can also come from gas stations, urban stormwater
runoff, agricultural application, and septic systems.

Radicactive contaminants, that can be naturally-accurring or be the result
of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the U.S. Environmental
Protection Agency (USEPA) and the Calitornia Department of Public
Health (Department) prescribe regulations that limit the amount of certain
contaminants in water provided by public water systems. Department
regulations also establish fimits for centaminants in bottled water that
provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to
contain at least small amaunts of some contaminants. The presence of
contaminants does not necessaril ate that water poses a health sk,
More information about contaminants and potential health effects can be
obtained by calling the USEPA's Safe Drinking Water Hotline (1-800-426-
4791).

Source water assessments were conducted in 2002 and 2008 to determine
the contamination vuinerabilities of MVWD's active wells. The sources
are considered most vulnerable to the following activities associaled with
contaminants detected in the water supply: high density housing and
commercial complexes, parks and schools, graveyards, grazing, sewer
collection systems, automobile body shops, and industrial sites. In addition,
the sources are considered most vulnerable to these activities: gas stations,
dry cleaners, mining operations, hospitals, parking and transpartation, above
ground storage tanks, and permitted waste discharges. You may request
a summary of the assessmant by contacting the California Department of
Public Health sanitary engineer for MVWO at (909) 383-5289 or MVWD at
(909) 624-0035.

Stay informed

MVWD encourages customers to stay informed by attending our regularly
scheduled Board of Directors meetings, which are held on the 2nd and 4th
Wednesdays of each month, 6:30 p.m., at MYWD's offices located at 10575
Central Avenue, Montclair, Meeting agendas can be found on the MVWD
website at www.mvwd.org. A time for public comment is included on each
meeting’s agenda.

Gueastions?
If yau have any questions regarding this report, please contact Henry Aceves,
Water Systems Supervisor, at (309) 624-0035.

¢ Necesita este informe traducido al espafiol?

Este informe contiene informacidn muy importante sebre su agua potable.
Tradtizcalo o hable con alguien que lo entienda bien. Para conseguir copias
de este informe traducidas al espariof, lame al (309) 624-0035 o visite
www.reporte.mvwd.org.
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Manitering Reguitements Not Met

MVWD is providing notification that pracedural monitoring requirements were not met for
three days in 2013,

What Happened?

(On Frigay, June 7, 2013, the City of Chino ¢ MVWD that @ sample of water
from Chino Hills's distribution system failed a coliform bacteria water quality test, A portion
of Chino Hills's water supply 15 from MVYWD groundwater wells. MVWD was required to
take water quality samples from wells serving Chino Hills within 24 haurs of receiving
this notification. Samples were taken the (ollowing Manday, June 10, 2013, and showed
no evidence of contamination, However, samples were nat taken within 24 hours of the
notification.

We are required 10 monior your drinking water for specific contaminants on a regular
basis. Results of regular manitoring are an indicator of whether or nat your drinking water
meets health standards. During the period between June 7 and June 10, 2013, we did not
compiete all menitoring or testing for caliform bacteria, and therefore, cannat be sure of
the quality of yaur drinking water during that time.

Please note: Chino Hills's greundwater supply comes from multiple sources, including its
own wells and the China Desalter Autharity. MVWD's weekly water quality sampling of our
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own distribution system showed no evidence of Also, MWD maintains a
residual chlorine level in our hution system to kil any bacteria that might enter the
system, Please see the “MVWD Water Treatment and Testing” section af this report for
more information.

What MVWD Is Boing 1¢ Correct This Situation?

MWD immediately revised its notification procedures with China Hills to ensure that future
water quality notices are delivered fo at least three (3) MVWD stafl members, including one
in-person phene conversation with a member of the Operations Department.

What Should You Do?
There is nothing you need to do at this time. This is a notice that pracedurat monitoring
requirements were not met, MVWD's water continues to meet of exceed all state ang
taderal water quality standards.

h all the ather pecple who drink this water, especially thase
who may not have received this public notice directly {for example, people in apartments,
nursing homes, schools, ang businesses). You can do this by posting this public notice ina
public place or distributing copies by hand or mail

if you would like more information about this notice, please contact Henry Aceves, Water
Systems Supervisor, at (309) 624-0035, or at 10575 Central Avenue, Montelarr, CA81763.




About Your Water

In 2013, MVWD collected more than 2,200 water samples that were analyzed for 165
different contaminants, Only contaminants that were detected are included in the tables
below. If a contaminant is not listed, it was not detected in 2013, The State allows us to
monitor for some contaminants less than once per year because the concentrations of
these contaminants do not change frequently. Some of our data, though representative,
are more than one year old.

Table 1 lists contaminants regulated by Primary Drinking Water Standards. These
standards have been developed to monitor contaminants that have been determined to
pose a risk to health (see Key Terms).

Table 2 lists contaminants regulated by Secondary Drinking Water Standards. Generally,
these standards have been developed to address the aesthetic properties of drinking
water. In addition to constituents regulated by secondary standards, we have included
data regarding sodium and hardness, which may be of interest to consumers.

Table 3 contains data on contaminants that are not regulated. Unregulated contaminant

monitoring helps USEPA and the California Department of Public Health to determine
where certain contaminants occur and whether the contaminants need to be regulated.

Water Quality Data Tables

o Primary PHG
Table 1: Units  MCL  (MCLG)  Range ! Major Sources in Drinking Water
Parameter [MRDL}  [MRDLG]

INGRGAMIC & ORGARIC CHEMICALS, sampled i year 2013 .
Auminum ppb 1660 600 ND-13% 3822 Erosion of natural deposits; residue from some surface water treatment processes
Pl ooy 10 0.004 ND-5.9 213 3:32" of nalural depasils. ranofl lrom erchards glass and electronics rodustion

N o el
Battr opb 1600 2000 ND - 64 3362 ;sg\s'a'rges of oil drifing wastes and from melal sefineries efosion of natural
Gl - 0 10 ND-66 363 I;m‘vga from steel and pulp mills and chrome plating erosion of natural
Dibromochloropropane DBCH) opl 206 17 ND - 410 1047 Banned nematocide that stil may be present in soils due to runcfifeaching
Fluonde (naturally occurring} ppm 2 1 ND- 0,18 012 Esosion of natural deposits, discharge from aluminum and fertilizer facloris

_ - Internal corrosion of housenotd water plumbing Systems; discharges from indus-
= poe Lot g 16 ey trial manutacturers; erosion of natural deposils
. . Runot and leaching from ferfilizer use; feaching fram segtic tanks and sewage;

Nilrate {35 NG} m 45 45 1.8-38 16.88 o cion of nalwal i
Perchiorate ppb 6 8 ND-§ 037 Historic aerospace uses of industrial eperations

Dischargs fram inetal degreasing siles and other factories

Trichlaroethylsne (TCE) pph 5 7 ND - (.58 0.06
DISINFECTION BY-PRODUCTS {DBP}, sampied in year 2013

Chiorine ppm 4 4 0.04-1.46 0.8t Drinking water disinfectant added for reatment
?r“(;gm CRE LA ppm ™ NA m T Varigus natural and man-made sources
Haloacetic Acids pob 80 NA ND-14 8 By-product of drinking wates disinfection

Talal Trihalomelhanes ppb 80 NA hD - 72 ) By-praducl of driiiang waler gisintection
MIDLMICALS. sampied i years 2010 - 2012

Gross Alpha pe¥L 15 0 NO-4.4 0.081 Erasion of natuial deposits

Gross Beta pCiL 50 1] ND-4 ND Decay of natural and man made deposits
Uranium pCiIA 20 043 NO-1 0.6 Erasion ol nalural depasits

Total Coliform Bacteria % pesitive Lexﬁman 0 ND-1 0.12%  Naturally present in the environment

LEAD & COPPER, messured Al the consurtiers Lap in 2013

Internal carrosion of household plumbing, erosion of natural deposits, leaching

Copper ppm AL=13 03 G sites. &
above AL 012 frem wood preservatives
Lead ob AL=15 02 30335;?['&!35, 90% lnternal comvesicn of hausehokd plumbing, erosion of matural depasis discirarges
h N i L 1.1 from indusirial manutaclurars

Table 2: Units Secondary MCL Range Avg. Major Sources in Drinking Water
Parameter

SECONDARY STANDARDS.-Aesthelic Standards, plus sodium and hardress, sampled in year 2033

Atuminum ppb 200 ND - 110 1834 Residue from from water treatment process; erosion of natural deposits
Chleride ppm 500 6.2-52 29 Qunofileacking frem aahiral dengsits, seawater infiuence

Color UNIT 15 ND-3 003 Naturaliy-occuring organic materials

0.08 nternal carrosian of household plumbing systems: erosion ol nalural depesits:

Goner L g to-48 teaching liam wond preservatives

Heies Cacy (o) opm A 100-230 1273 Leaching from natura) deposts

fran ppm 300 ND -79 0.77  teaching from natural deposits; industrial wastes
Manganese prb 50 ND-28 003 {eaching from natural deposits

Qo Thresheld TON 3 NI -2 1.09  Naturally occurming organic materials

Sodium ppm NA 16 - 65 4110 Runofifleact ing from netural depos ts, seawater influence
Spexific Conductance uS/em 1600 360 -570 454.8  Suhstances that form ions when in water seawater mfiuence
Sulfate pom 500 23-58 4098  Runoffifleaching frem natural deposits; industrial wastes

Taonal Dissolved Sofids PN 1006 220-350 257.6  RunoffAeaching from natural deposits

Turvidity NTU 5 008-1.5 o Sait runoff

:aa’g::‘e?: Units Notification Level Range Avg. Major Sources in Drinking Water

UNREGUEATEDR CHEMICALS, sampiled in 2010 - 2012

Boron pnb 1000 ND - 108 153 Runofffeaching trom natural deposits; industrial wastes
Chramism ¥l (Hexavalert o

Chiamium) netr NA ND-7 334 Inlusirial wastes; could e naturaly present as well
Vanadium peb 50 088-15 9.06 Naturafly occtnng. industrial waste discharge

Key Terms

Below are terms to assist consumers in understanding

this report:
& Maximum Contaminant tevet (MCL): The fighe:
sontaiunant Wial o o iowed i g
b £le 1o dw PHG
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are setic ol
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Acronyms
Arts por milion, sowvaisd o gne

& ppb: Pans pier hilfion, etuive
YEAE,

& ppt: Paria per rdhos, equvaient o one secend ir; 3

& ND: Monliorad for but not dotected

& NTU: Nephebmey
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& pSicm; Mig
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