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Our Mission Continues

Act (SDWA). This rule was created to protect public
healch by regulating the nation’s drinking water supply.
We celebrate these milestones as we continue to
manage our water system with a mission to deliver the
best-quality drinking water. By striving to meer the
requirements of SDWA, we are ensuring a future of
healthy, clean drinking water for years to come.

Please let us know if you ever have any questions or
concerns about your water.

Community Participation

¢ welcome input from our rate payers. The

Board of Directors meets in out Board Room
on the third Thursday of each month at 7:00 p.m.
The public is always welcome to attend Board
Meetings.

Important Health Information

Some people may be more vulnerable to contaminants
in drinking water than the general population.
Immunocompromised persons such as those with
cancer undergoing chemotherapy, those who have
undergone organ transplants, people with HIV/AIDS
or othet immune system disorders, some elderly,
and infants may be particularly at risk from
infections. These people should seck advice
about drinking water from their health
care providers. The U.S. EPA/CDC
{Centers for Disease Control
and Prevention) guidelines
on appropriate means (o
lessen the risk of infection by
Cryptosporidium and other
microbial  contaminants
are available from the Safe
Drinking Water Hotline
at (800) 426-4791 or
htep:/fwater.epa.gov/
drink/hotline.

From the General Manager

percolate to the aquifer and be stored and recovered
at a furure date.

Quarrz Hill Water District continues to rely on two
sources of water to supply all of our customers. The
first source comes from the Antelope Valley Ground
Water Basin and is commonly referred to as ground
water. In 2014, 40 percent of the total amount
of water used by Quartz Hill Water Diserice came
from wells owned by the District. These wells vary
in depth from 500 to GOO feet; they are monitored
daily to ensure that only the highest quality of
water is distributed through our system. The second
source of warter that supplies the Quarrz Hill Water
District comes from Antelope Valley East Kern
Water Agency's Quartz Hill Treatment Plant. This
source provides GO percent of the toral warer used
during 2014. This water is supplied to the district
through two interconnections that are both located
south of M-8.

pamphler, were tested but not reported due to no
detection. All water quality analyses were conducted
by a state-certified laboratory in compliance with
California Department of Public Health Drinking
Water Standards.

Respectfully,
Chad ]. Reed

General Manager



Substances That Could Be in Water

he sources of drinking water (both tap water

and bortled water) include rivers, lakes, streamns,
ponds, reservoirs, springs, and wells. As water travels
over the surface of the land or through the ground,
it dissolves naturally occurring minerals and, in
some cases, radioactive material, and can pick up
substances resulting from the presence of animals or
from human activity.

In order to ensure thar tap water is safe to drink,
the U.S. Environmental Protection Agency (U.S.
EPA) and the Stare Water Resources Conrrol Board
(State Board) prescribe regulations that limit the
amount of certain contaminants in water provided
by public water systems. State Board regulations
also establish limits for contaminants in bortled
water that must provide the same protection for
public health. Drinking water, including botcled
water, may reasonably be expected 1o contain at least
small amounts of some contaminants. The presence
of contaminanes does not necessarily indicate that
water poscs a health risk.

Contaminants that may be present in source water
include:

Microbial Contaminants, such as viruses and
bacreria, that may come from sewage treatment
plants, septic systems, agricultural livestock
operations, and wildlife;

Inorganic Contaminants, such as salts and merals,
that can be naturally occurring or can result from
urban stormwater runoff, industrial or domestic
wastewater discharges, oil and gas production,
mining, or farming;

Pesticides and Herbicides, that may come from
a variety of sources such as agriculture, urban
stormwarer runoff, and residential uses;

Organic Chemical Contaminants, including
synthetic and volatile organic chemicals, which are
by-products of industrial processes and petroleum
production, and which can also come from gas
stations, urban stormwater runoff, agricultural
applications, and septic systems;

Radioactive Contaminants, that can be nacurally
occurring or can be the result of oil and gas
production and mining activities.

More information abour contaminants and
potential health effects can be obrained by calling
the U.S. EPA’s Safe Drinking Water Hotline at
(800) 426-4791.

Water Conservation

This year brought us the greatest challenges yer,
and we expect 2015 to be even more challenging.
With the insticution of a limited watering schedule
and other state-mandated restrictions, our parmership
with our customers has become even more critical.

We are eager to address any concerns and questions you
have about meeting the new mandatory restrictions. It
is not hard to conserve water. We offer a few basic
suggestions here:

* Be conscious of the amount of water your
houschold is using and look for ways to use less
whenever you can.

e Dishwashers use 15 gallons for every cycle,
regardless of how many dishes are loaded. So gera
run for your money and load it to capacity.

s Turn off the tap when brushing your teech.

* Check cvery faucet in your home for leaks. Just a
slow drip can waste 15 1o 20 gallons a day. Fix it
and you can save almost 6,000 gallons per year.

» Check your toilets for leaks by putting a few
drops of food coloring in the tank. Warch for
a few minutes to sce if the color shows up in ;b

the bowl. It is not uncommon to lose up

water-using appliances. Then check
the meter after 15 minutes. If it
moved, you have a leak. e

Lead in Home Plumbing

f present, elevated levels of lead can cause serious

health problems, especially for pregnant women
and young children. Lead in drinking water is
primarily from materials and components associated
with service lines and home plumbing. We are
responsible for providing high-quality drinking
water, but we cannot control the variety of materials
used in plumbing components. When your water
has been sitting for several hours, you can minimize
the potential for lead exposure by flushing your tap
for 30 seconds to 2 minutes before using water for
drinking or cooking, If you are concerned about
lead in your water, you may wish to have your
water tested. Information on lead in drinking water,
testing methods, and steps you can rake to minimize
exposure is available from the Safe Drinking Water
Hotline or at www.cpa.gov/safewarer/lead.



Water Main Flushing

Distriburion mains (pipes} convey water to homes, businesses, and hydrancs
in your ncighborhood. The warter entering distribution mains is of very high
quality; however, water quality can deteriorate in areas of the distribution mains over
time. Warter main flushing is the process of cleaning the interior of water distriburion
mains by sending a rapid flow of water through the mains.

Flushing maintains water quality in several ways. For example, flushing removes
sediments like iron and manganese. Although iron and manganese do not pose
health concerns, they can affect the taste, clarity, and color of the water. Additionally,
sediments can shield microorganisms from the disinfecting power of chlorine,
contributing to the growth of microorganisms within distribution mains. Flushing
helps remove stale water and ensures the presence of fresh water with sufficient
dissolved oxygen and disinfectant levels, and an acceptable taste and smell.

During flushing operations in your neighborhood, some short-term deteriorarion
of warer quality, though uncommen, is possible. You should aveid tap water for
household uses at such times. 1f you do use the tap, allow your cold water 1o run for a
few minutes at full velocity before use, and avoid using hot water, to prevent sediment
accumulation in your hot water tank.

Please contacr us if you have any questions or if you would like more information on
our water main flushing schedule.

Benefits of Chlorination

isinfection, a chemical process used to control discase-causing microorganisms

by killing or inactivating them, is unquestionably the most important step in
drinking water treaument. By far the most common method of disinfection in North
America is chlotination.

Before communitics began routinely treating drinking water with chlorine (starting
with Chicago and Jersey Ciry in 1908}, cholcra, typhoid fever, dvsentery, and hepaitis
A killed thousands of U.S. residents annually. Drinking warer chlorination and
filtration have helped to virtually eliminate these diseases in the U.S. Significant
strides in public health are directly linked to the adoption of drinking warter
chlorination. In fact, the filtration of drinking water plus the use of chlorine

is probably the most significant public health advancement in human history.

How chlorination werks:

* Potent Germicide Reduction in the level of many discase-causing
microorganisms in drinking water to almost immeasurable levels.

* Taste and Odor Reduction of many disagrecable tastes and odors like
foul-smelling algae secretions, sulfides, and odors from decaying
vegeration.

* Biological Growth Elimination of slime bacteria, molds, and algac
thar commonly grow in water supply rescrvoirs, on the walls of water
mains, and in storage tanks.

* Chemical Removal of hydrogen sulfide (which has a rouen cgg
odor), ammonia, and other nitrogenous compounds that have
unpleasane tastes and hinder disinfection. [t also helps to remove
iron and mangancse from raw watel.



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Este informe contiene informacién muy importante sobre su agua potable.
Traduizcalo o hable con aiguien que lo entienda bien.

Monitoring Requirements Not Met for
Quartz Hill Water District

Our water system failed to monitor as required for drinking water standards during the past year and, therefore,
was in violation of the regulations. Even though this failure was not an emergency, as our customers, you
have a right to know what you should do, what happened, and what we did to correct this situation.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of reqular
monitoring are an indicator of whether or not our drinking water meets heaith standards. During 2014, we did not
monitor or test for Hexavalent Chromium at afl sources and therefore, cannot be sure of the quality of our drinking
water during that time.

What should | do?
« There is nothing you need to do at this time.

« The table below lists the contaminant(s) we did not properly test for during the last year, how many
samples we are required lo take and how often, how many samples we took, when samples should have
been taken, and the date on which follow-up samples were (or will be) taken.

Contaminant Required Number of When All Samples When Samples
Sampling Samples Should Have Been Were or Will Be
Frequency Taken Taken Taken
Hexavalent 1 initial test None Between 7-1-14 Taken 1-27-15
Chromium prior to January and 12-31-14
2015

« If you have health issues concerning the consumption of this water, you may wish to consult your doctor.

What happened? What is being done?

+ We were unaware of the requirement change but have since taken the required samples, as described in
the last column of the table above. For more information, please contact Debi Pizzo at 661-943-3170 or at
the District office, 5034 West Avenue L, Quartz Hill, CA 93536

Secondary Notification Requirements

Upon receipt of notification from a person operating a public water system, the following notification must be
given within 10 days [Health and Safety Code Section 116450(g)]:

« SCHOOLS: Must notify school employees, students, and parents (if the students are Mminors).

+ RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including nursing homes and care
facilities): Must notify tenants.

. BUSINESS PROPERTY OWNERS, MANAGERS, OR OPERATORS: Must notify employees of
businesses located on the property.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses).
You can do this by posting this public notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by Quartz Hill Water District. State Water System 1D#: 1910130
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