CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

For the year 2014

Water System Name:  'Ward Well Water Company

Water System'Number: 3110031

The water system named above hereby certifies that:its Consumer Confidence Report has-been
distributed to customers (and appropriate notices of availability have been given). Further, the
system certifies that the information contained in the report is correct and consistent with the
compliance monitoting data previously submitted to‘the Department of Health Services.

Certified by: Name MI.\/C‘Z Zadh] 3 Ll

Title JOA~A o(},e//e, .
. Phone Number (S36 ) _5¢3 S 7bt Date 3 /:>//// b

Water.systems are not'required'td report. the: following -information, but may do so by checking all items
that apply: :

>

‘CCR was distributed by ‘nail or other direct delivery methods. Specify other direct deljyg_ry .
methods used: oretD W TiH  menans, B //./(9 /o Jenel ST

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following:methods: :

Posted the:CCR on the Internet at www.

Mailed the CCR to postal patrons-within-the service.area (attach zip codes used)
Advertised the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published.notice, including name of newspaper and date published). .

"Posted the' CCR in public pléces (attach-a list of locations)

Delivery of multiple copies of CCR to single bill addresses serving several persons, such
as apariments, businesses, and schools




<<m.i Well Water Company
2014 WATER QUALITY
CONSUMER CONFIDENCE REPORT"

This report shows our water quality and what it means.
For additional information concerning your drinking
water, contact Vince Bruno at (530) 583-5766.

Water for the site comes from three groundwater
wells,

Este informe contigne informacion muy importante sobre su
agua potable. Tradizcalo o hable con alguien que lo
entienda bien.

Definitions of ._.m_.Em.

In this report you will find many terms and abbreviations you
might not be familiar with. To help you better understand
these terms we've provided the following definitions:

Maximum Gontaminant Level - The "Maximum Allowed" (MCL) is
the highest level of a contaminant that is allowed in nE:E:m
water. MCLs are set as close to the MCLGs as feasible using the
best available treatment »mo_.So_oE

Maximum Contaminant Level Goal - The “Goal"(MCLG) Is the
level of a contaminant in drinking water below which there is no
known or expected risk fo health. MCLGs are established by the
federal Environmental Protection Agency (USEPA),

Public Health Goal or PHG ~ The level of a contaminant in drinking
water below which there is no known or expected risk to health.
PHG's are set by the California Environmental Protection Agency.

Primary Drinking Water Standard — MCLs and MRDLs for
contaminants that affect health along with their monitoring and
reparting requirements, and water tfreatment requirements,

Maximum Residual Disinfectant Level ENDC - The :_msmmﬂ
level of a disinfectant allowed In drinking water. There is
convincing evidence that addition of a disinfectant is necessary
for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal 352.@ —The level
of a drinking water disinfectant below which there is no known or
expected risk fo health. MRDLG’S do not reflect the benefits of
the use of disinfectants fo control microbial confaminants.

Regulatory Action Level - the concentration of a contaminant
which, if exceeded, triggers treatrnent or other réquirements
which a water system must follow.

Treatment Technique — A required process intended to reduce the
level of a contaminant in drinking water,

Water Testing Results

The sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the
land or 53:@: the ground, it dissolves naturally-occurring
minerals and, in some cases, radioactive material, and can
pick up substances resulting from the presence of animals or
from human mo:<=< The term “contaminant,” as used below
refers to any substance in water, other than pure water itself,
that is regulated and monitored for health or aesthetic
reasons.

Contaminants that may be present in source water include:

¢  Microbial contaminants, such as viruses and bacteria,
that may come from sewage freatment plants, septic
systems, agricultural livestock operations, and wildlife.

* Inorganic contaminants, such as salts and metals, that
can be naturaily-occurring or result from urban
stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming.

e Pesticides and herbicides, which may come from a
variety of sources such as agriculture, urban stormwater
runoff, and residential uses.

»  Organic chemical contaminants, including synthetic and
volatile organic chemicals, Emﬁ are byproducts. of
industrial processes and petroleum production, and can
also come from gas stations, urban stormwater runoff,
m:n septic systems.

¢ Radioactive contaminants, which can be naturally-
occurring or be the result of oil and gas production and
mining activities.

e If present, elevated levels of lead can cause serious
health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from
materials and components associated with service lines
and home plumbing. Ward Well Water Company is
responsible for providing high quality drinking water, but
cannot control the variety of materials used in plumbing
components. When your water has been sitting for
several hours, you can minimize the potential for' lead
exposure by flushing your tap for 30 seconds to 2
minutes before using the water for drinking or cooking. if
you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in
%:_a:o water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking
Water Hotline or at hitp://www.epa.govisafewater/lead.

In order to ensure that tap water is safe to drink, the USEPA
and the State Department of Public Health (Department)
prescribe _.mm:_m:o:m that limit the amount of certain
contaminants in water Eosama by public water systems.
Department - regulations also  establish  limits  for
contaminants in bottled water that must provide the same
protection for public health.

All drinking water, including bottled drinking water, may be
reasonably expected to contain at least small amounts of
some contaminants. It is important io remember that the
presence of these contaminants does not necessarily pose a
health risk. More information about contaminants and
potential health effects can be obtained by calling the
USEPA’s Safe Drinking Water Hotline at 1-800-426-4791.
Some people may be more vulnerable to contaminants in
drinking water than the general population, Immuno-
compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly individuals, and infants can
be particularly at risk from infections. These people should
seek advice about drinking water from their health care
praviders and/or the Safe Drinking Water Hotline.

U.m»monmn Contaminants In Our Water

Ward Well Water Company routinely manitors for
contaminants in our drinking water according to Federal and
State laws, The following paragraphs and tables show the
results of our most recent testing. Please note that not all
testing is required annually, so in some cases our results are
more than one year old.

Testing for bacteriological contaminants in the distribution
system is required by State regulations. This testing is done
regularly to <m:? that the water system is free from coliform
bacteria. The minimum number of tesis required per month
for our water system is one. The highest number of samples
found to contain coliform in any one month was NONE.

Violation Information

Ward Well Water Company is pleased to report that there
were nho violations issued in 2014.
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