RURAL WATER COMPANY
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2014

Nater Supply: Rural Water Company produces
jroundwater from seven groundwater wells within
‘he community.

Nater Quality: Al drinking water, including
dottled water, may reasonably be expected to
contain - at least small amounts of some
sontaminants.  The presence of contaminants
Joes not necessarily indicate that water poses a
1ealth risk. More information about contaminants
and potential health effects can be obtained by
>alling the U.S. Environmental Protection Agency
Safe Drinking Water Hotline at 1 (800) 426-4791.

n order to ensure that tap water is safe to drink,
‘he U.S. Environmental Protection Agency and the
State Water Resources Control Board, Division of
Jrinking Water (DDW) prescribe regulations that
imit the amount of certain contaminants in water
drovided by public water systems. DDW
‘egulations also establish limits for contaminants
n bottled water that provide the same protection
‘or public health.

Rural Water Company routinely checks water
juality. Please see the other side of this sheet,
vhich summarizes test results dating from 2005
hrough 2014. The presence of these substances
n the water does not necessarily indicate that the
vater poses a health risk. DDW allows us to
nonitor for certain constituents less than once per
/ear. As a result, some of the data, though
‘epresentative of the water quality, is more than
Jne year old.

Source Water Assessment: A drinking water
source assessment was completed by the DDW.
Rural Water Company sources of supply were
>onsidered most vulnerable to the following
activities: runoff and leaching from fertilizer use,

septic tanks, and sewage, and erosion of natural
deposits.  You may request a summary of the
assessment at the Rural Water Company office,
or by calling (805) 481-8432.

Contaminants: Sources of drinking water (both
tap water and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs, and wells. As
water travels over the surface of the land or
through the ground, it dissolves naturally-
occurring  minerals and, in some cases,
radioactive material, and can pick up substances
resulting from the presence of animals or from
human activity. Contaminants that may be
present in source water include:

Microbial contaminants, such as viruses and
bacteria that may come from sewage treatment
plants, septic systems, agricultural  livestock
operations, and wildlife:

Inorganic contaminants, such as salts and metals
that can be naturally-occurring or result from
urban stormwater runoff, industrial or domestic
wastewater discharges, oil and gas production,
mining, or farming;

Pesticides and herbicides that may come from a
variety of sources such as agriculture, urban
stormwater runoff, and residential uses;

Organic  chemical contaminants, including
synthetic and volatile organic chemicals that are
byproducts of industrial processes and petroleum
production, and can also come from gas stations,
urban stormwater runoff, and septic systems; and

Radioactive contaminants, which can be naturally
occurring, or are the result of oil and gas
production and mining activities.

Some people may be more vulnerable to
contaminants in drinking water than the general
population. Immuno-compromised persons, such
as persons undergoing chemotherapy, people
who have undergone organ transplants, people
with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at
risk from infections. These people should seek
advice about drinking water from their health care
providers. Centers for Disease Control (CDC)

guidelines on appropriate means to lessen the risk
of infection by Cryptosporidium and  other
microbial contaminants are available from the
Safe Drinking Water Hotline at 1 (800) 426-4791.

About Nitrate: Nitrate in drinking water at levels
above 45 ppm is a health risk for infants of less
than six months of age. Such nitrate levels in
drinking water can interfere with the capacity of an
infant’s blood to carry oxygen, resulting in a
serious illness. Symptoms include shortness of
breath and blueness of the skin. Nitrate levels
above 45 ppm may also affect the ability of the
blood to carry oxygen in other individuals, such as
pregnant women and those with certain specific
enzyme deficiencies. If you are caring for an
infant, or you are pregnant, you should ask advice
from your health care provider.

About Lead: If present, elevated levels of lead
¢an cause serious health problems, especially for
pregnant women and young children. Lead in
drinking water is primarily from materials and
components associated with service fines and
home plumbing. Rural Water Company is
responsible for providing high quality drinking
water, but cannot control the variety of materials
used in plumbing components. When your water
has been sitting for several hours, you -can
minimize the potential for lead exposure by
flushing your tap for 15 to 30 seconds or until it
becomes cold or reaches a steady temperature
before using water for drinking or cooking. If you
are concerned about lead in your water, you may
wish to have your water tested. Information on
lead in drinking water, testing methods, and steps
You can take to minimize exposure is available
from the Safe Drinking Water Hotline or at
http://www.epa.govisafewater/lead.

Questions? For more information about this
report, or for any questions related to your
drinking water, please <call Charles Baker,
President, at (805) 481-8432.

Este informe contiene informacion muy
importante sobre su agua potable. Tradlzcalo
6 hable con alguien que lo entiende bien.



State PHG

MCL (MCLG) GROUNDWATER (c) MAJOR SOURCES
Parameter Units [MRDL] [MRDLG] RANGE AVERAGE
Total Coliform Bacteria (a) NA see note (a) (0) 0 0 Naturally present in the environment
Fluoride ppm 2.0 1 0.10-0.18 0.14 Erosion of natural deposits; water additive that promotes strong teeth
Total Trihalomethanes (b) ppb 80 NA 0.52 0.52 Byproduct of drinking water chlorination
Haloacetic Acids (b) ppb 60 NA ND ND Byproduct of drinking water chlorination
Chlorine ppm [4.0] [4] 1.11-2.39 1.51 Drinking water disinfectant added for treatment
Arsenic ppb 10 0.004 ND-4.4 3.6 (f) Erosion of natural deposits; runoff from orchards
Cadmium ppb 5 0.04 ND-1.1 ND Internal corrosion of galvanized pipes; erosion of natural deposits
Gross Alpha pCi/L 15 (0) ND-3.9 3(f) Erosion of natural deposits
Nitrate as NO, ppm 45 45 13-59 29 Leaching from fertilizers, septic tanks, sewage; erosion of natural deposits

ONDARY DRINKING WATER STANDARDS--Aesthe andard
Chloride ppm 500 NA 52-73 61 Runoff/leaching from natural deposits; seawater influence
Color Unit 15 NA ND-5 ND Naturally-occurring organic materials
Copper ppm 1 NA ND-62 ND Corrosion of household plumbing; erosion of natural deposits
Iron ppb 300 NA ND-2400 (d) 343 Leaching from natural deposits; industrial wastes
Odor TON 3 NA ND-1 ND Naturally-occurring organic materials
Specific Conductance uS/cm 1600 NA 320-740 590 Substances that form ions when in water; seawater influence
Sulfate ppm 500 NA 9.1-150 84 Runoff/leaching from natural deposits; industrial wastes
Total Dissolved Solids ppm 1000 NA 220-510 390 Runoff/ leaching from natural deposits
Turbidity NTU 5 NA ND-1.7 0.5 Soil runoff
ADU UNAL PARAM R nreguiaied
Alkalinity (Total) as CaCO, ppm NA NA 34-150 99 Runoff/leaching from natural deposits; seawater influence
Calcium ppm NA NA 5.3-59 39 Runoff/leaching from natural deposits; seawater influence
Hardness (Total) as CaCO, ppm NA NA 27-250 172 Leaching from natural deposits
Magnesium ppm NA NA 3.2-27 18 Runoff/leaching from natural deposits; seawater influence
pH pH units NA NA 7.2-8.1 7.7 Runoff/leaching from natural deposits; seawater influence
Potassium ppm NA NA 2.4-3.1 2.7 Runoff/lleaching from natural deposits; seawater influence
Sodium ppm NA NA 49-66 54 1Runoff/leaching from natural deposits; seawater influence
Vanadium ppb NL = 50 NA 3.9-13 9.4 Runoff/leaching from natural deposits; combustion of fossil fuels
AL AND OPPER SAMPLIN PROGRAM
90th Percentile Number of Sites PHG

Parameter Units AL Level Detected Exceeding AL MAJOR SOURCES
Copper (10 samples collected) ppm 1.3 0.28 0 0.3 Plumbing system corrosion: erosion of natural deposits
Lead (10 samples collected) ppb 15 ND 0 0.2 Plumbing system corrosion; erosion of natural deposits
ABBR ATIO » 0 AND 0
Notes: Abbreviations
(a) System Total Coliform Sampling: No more than 1 sample each month may be Total Coliform positive. AL = Regulatory Action Level
(b) Compliance based on the running quarterly annual average of distribution system samples. NA = Not Applicable
Sampling results from 2013. ND = Not Detected
(c) Water quality information from individual wells includes samples collected from 2005-2014. NL = Notification Level
(d) Wells containing nitrate were blended with other wells to produce a nitrate below the MCL. NTU = Nephelometric Turbidity Units
Results shown are blended nitrates. Wells are also blended to reduce iron ppb = parts per billion, or micrograms per liter (ug/L)
but results are unknown. ppm = parts per million, or milligrams per liter (mg/L)
(f) Arsenic and Gross Alpha both are naturally ocurring. The levels exceed public heath goals, pS/em = microsiemens per centimeter {unit of specific conductance of water)
but meet all regulations. pCi/L = picocuries per liter

Definitions:

Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. Primary MCLs are set as close to the PHGs (or MCLGs) as is economically and

technologically feasible. Secondary MCLs are set to protect the odor, taste, and appearance of drinking water.

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs are set by the U.S. Environmental Protection Agency.
Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that disinfection is necessary for control of microbial contaminants.
Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is no known or expected risk to health.

Primary Drinking Water Standard {PDWS): MCLs and MRDLs for contaminants that affect health, along with their monitoring and reporting requirements, and water treatment requirements.

Public Health Goal (PHG): The level of a contaminant in drinking water below which there is no known or expected risk to health. PHGs are set by the California Environmental Protection Agency.

Regulatory Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water system must follow.

Secondary Drinking Water Standards (SDWS): MCLs for contaminants that affect taste, odor, or appearance of the drinking water. Contaminants with SDWSs do not affect health at the MCL level.




RURAL WATER COMPANY
CYPRESS RIDGE
CONSUMER CONFIDENCE REPORT

2014

Nater Supply: Rural Water Company — Cypress
Ridge produces groundwater from four groundwater
vells within the community.

Nater Quality: All drinking water, including bottled
vater, may reascnably be expected to contain at
east small amounts of some contaminants. The
resence of contaminants does not necessarily
ndicate that water poses a health risk. More
nformation about contaminants and potential health
offects can be obtained by calling the U.S.
=nvironmental Protection Agency Safe Drinking
Nater Hotline at 1 (800) 426-4791.

n order to ensure that tap water is safe to drink, the
J.S. Environmental Protection Agency and the State
Nater Resources Control Board, Division of
Jrinking Water (DDW) prescribe regulations that
imit the amount of certain contaminants in water
drovided by public water systems. DDW regulations
also establish limits for contaminants in bottled water
‘hat provide the same protection for public health.

Rural Water Company — Cypress Ridge routinely
checks water quality. Please see the other side of
his sheet, summarizing test results from 2005
‘hrough 2014. The presence of these substances in
he water does not necessarily indicate that the
vater poses a health risk. DDW allows us to monitor
‘or certain constituents less than once per year. As
a result, some of the data, though representative of
‘he water quality, is more than one year old.

Source Water Assessment: A drinking water
source assessment has been requested of the DDW.
You may request information on the status of the
assessment at the Rural Water Company office, or
Oy calling (805) 481-8432.

Contaminants: Sources of drinking water (both tap
water and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs, and wells. As
water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals
and, in some cases, radioactive material, and can
pick up substances resulting from the presence of
animals or from human activity. Contaminants that
may be present in source water include:

Microbial contaminants, such as viruses and bacteria
that may come from sewage plants, septic systems,
agricultural livestock operations, and wildlife;

Inorganic contaminants, such as salts and metals
that can be naturally-occurring or result from urban
stormwater runoff, industrial or domestic wastewater
discharges, oil/gas production, mining, or farming;

Pesticides and herbicides that may come from a
variety of sources such as agriculture, urban
stormwater runoff, and residential uses;

Organic chemical contaminants, including synthetic
and volatile organic chemicals that are byproducts of
industrial processes and petroleum production, and
can also come from gas stations, urban stormwater
runoff, and septic systems; and

Radioactive contaminants, which can be naturally
occurring, or are the result of oil and gas production
and mining activities.

Some people may be more vulnerable to
contaminants in drinking water than the general
population. Immuno-compromised persons, such as
persons undergoing chemotherapy, people who
have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from
infections. These people should seek advice about
drinking water from their health care providers.
Centers for Disease Control (CDC) guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants
are available from the Safe Drinking Water Hotline at
1(800) 426-4791.

About Nitrate: Nitrate in drinking water at levels
above 45 ppm is a health risk for infants of less than
six months of age. Such nitrate levels in drinking
water can interfere with the capacity of an infant's

blood to carry oxygen, resulting in a serious illness.
Symptoms include shortness of breath and blueness
of the skin. Nitrate levels above 45 ppm may also
affect the ability of the blood to carry oxygen in other
individuals, such as pregnant women and those with
certain specific enzyme deficiencies. If you are
caring for an infant, or you are pregnant, you shouid
ask advice from your health care provider.

About Arsenic: While your drinking water meets the
federal and state standard for arsenic, it does
contain low levels of arsenic. The arsenic standard
balances the current understanding of arsenic's
possible health effects against the costs of removing
arsenic from drinking water. The U.S. Environmental
Protection Agency continues to research the health
effects of low levels of arsenic, which is a mineral
known to cause cancer in humans at high
concentrations and is linked to other health effects
such as skin damage and circulatory problems.

About Lead: If present, elevated levels of lead can
cause serious health problems, especially for
pregnant women and young children. Lead in
drinking water is primarily from materials and
components associated with service lines and home
plumbing. Rural Water Company is responsible for
providing high quality drinking water, but cannot
control the variety of materials used in plumbing
components. When your water has been sitting for
several hours, you can minimize the potential for
lead exposure by flushing your tap for 15 to 30
seconds or until it becomes cold or reaches a steady
temperature before using water for drinking or
cooking. If you are concerned about lead in your
water, you may wish to have your water tested.
Information on lead in drinking water, testing
methods, and steps you can take to minimize
exposure is available from the Safe Drinking Water
Hotline or at http://www.epa.gov/safewater/lead.

Questions? For information about this repoit, or for
any questions related to your drinking water, please
call Charles Baker, President, at (805) 481-8432.

Este informe contiene informacion muy importante
sobre su agua potable. Tradlzcalo 6 hable con
alguien que lo entiende bien.



2014 WATER QUALITY INFORMATION - RURAL WATER COMPANY - CYPRESS RIDGE

PRIMARY DR ATER ANDARDS--Mandatory Hes rRelated Standard
State PHG GROUNDWATER (c)

Parameter Units MCL (MCLG) RANGE AVERAGE MAJOR SOURCES

Total Coliform Bacteria (a) NA see note (a) (0) 0 0 Naturally present in the environment

Fluoride ppm 2.0 1 0.11-0.17 0.15 Erosion of natural deposits; water additive that promotes strong teeth
Total Trihalomethanes (b) ppb 80 NA 3.3 33 Byproduct of drinking water chlorination

Haloacetic Acids (b) ppb 60 NA ND ND Byproduct of drinking water chiorination

Chlorine ppm [4.0] [4] 1.11-2.39 1.51 Drinking water disinfectant added for treatment

Arsenic ppb 10 0.004 ND-6.7 3.9 (f) Erosion of natural deposits; runoff from orchards

Nitrate as NO5 ppm 45 45 20-42 a3 Leaching from fertilizers and septic tanks: erosion of natural deposits

ONDARY DR ATER ANDARDS--Aesthe andard

Chloride ppm 500 NA 61-87 69 Runoff/leaching from natural deposits; seawater influence
Color Unit 16 NA ND-5 ND Naturally-occurring organic materials

iron ppb 300 NA ND ND Leaching from natural deposits; industrial wastes
Manganese ppb 500 NA ND-54 ND Erosion of natural sources

Specific Conductance uS/cm 1600 NA 450-750 560 {Substances that form ions when in water; seawater influence
Sulfate ppm 500 NA 27-48 34 Runoff/leaching from natural deposits; industrial wastes
Total Dissolved Solids ppm 1000 NA 280-480 340 Runoff/ leaching from natural deposits

Turbidity NTU 5 NA 0.1-0.8 0.38 Soil runoff
| ADD ONA FARAN X pgulated

Alkalinity (Total) as CaCO4 ppm NA NA 80-130 98 Runofflleaching from natural deposits; seawater influence
Boron ppb NA NA ND ND Erosion of natural sources

Calcium ppm NA NA 22-36 28 Runoff/leaching from natural deposits; seawater influence
Hardness (Total) as CaCO, ppm NA NA 100-170 133 Leaching from natural deposits

Magnesium ppm NA NA 11-19 15 Runoff/leaching from natural deposits; seawater influence
pH pH units NA NA 6.8-7.9 7.4 Runoff/leaching from natural deposits; seawater influence
Potassium ppm NA NA 2.3-2.9 2.5 Runoff/leaching from natural deposits; seawater influence
Sodium ppm NA NA 48-78 58 Runoff/leaching from natural deposits; seawater influence
VVanadium ppb NL = 50 NA 3.5-11 7.3 Runoff/leaching from natural deposits; combustion of fossil fuels

AD AND COPPER SAMP PROGRA
90th Percentile Number of Sites

Parameter Units AL Level Detected Exceeding AL PHG MAJOR SOURCES

Copper (10 samples collected) ppm 1.3 0.28 0 0.3 Plumbing system corrosion; erosion of natural deposits
Lead (10 samples collected) ppb 15 ND 0 0.2 Plumbing system corrosion; erosion of natural deposits

ABBR ATIO » O AND 0

Notes: Abbreviations

{a) System Total Coliform Sampling: No more than 1 sample each month may be Total Coliform positive. AL = Regulatory Action Level

(b) Compliance based on the running quarterly annual average of distribution system samples. NA = Not Applicable

Sampling results from-2013 ND = Not Detected

(¢) Water quality information from individual wells includes samples collected from 2005-2013. NL = Notification Level

(d) Wells containing nitrate were blended with other wells to produce a nitrate below the MCL. NTU = Nephelometric Turbidity Units

Results shown are blended nitrates. Wells are also blended to reduce iron ppb = parts per billion, or micrograms per liter {ug/L)

but results are unknown. ppm = parts per million, or milligrams per liter (mgi/L)

(f) Arsenic is naturally occurring. 1t exceeds the public health goal but meets all regulations. pS/em = microsiemens per centimeter {unit of specific conductance of water)

pCi/L = picocuries per liter
Definitions:
Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. Primary MCLs are set as close to the PHGs (or MCLGs) as is economically and
technologically feasible. Secondary MCLs are set to protect the odor, taste, and appearance of drinking water.
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs are set by the U.S. Environmental Protection Agency.
Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that disinfection is necessary for control of microbial contaminants.
Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is no known or expected risk to health.
Primary Drinking Water Standard (PDWS): MCLs and MRDLs for contaminants that affect health, along with their monitoring and reporting requirements, and water treatment requirements.
Public Health Goal (PHG): The level of a contaminant in drinking water below which there is no known or expected risk to health. PHGs are set by the California Environmental Protection Agency.
Regulatory Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water system must follow.
Secondary Drinking Water Standards (SDWS): MCLs for contaminants that affect taste, odor, or appearance of the drinking water. Contaminants with SDWSs do not affect health at the MCL level.




