LIMONEIRA

SINCE 1893

June 5, 2015

Dear Limoneira Water Customer:

Since 1990 the State of California has required each community water system in
the state to provide every customer with an annual report card on the quality of
water served. Our current report includes a table showing the contaminants that
are present in our water, water quality sampling and measurements.

For years United States’ public water supplies have been among the safest in the
world. But recent incidents of water supply contamination by industrial
chemicals, agricultural pesticides, fertilizers and lead have caused some people
to question the safety of their tap water (and the State to impose more stringent
standards).

The citizens of California have made clear their desire to be kept informed on
environmental matters. In response, the California legislature has passed laws
that clearly establish the public’s right to know and the responsibility of agencies
and utilities to provide timely and accurate information to the public.

We have tried to make this technical report as clear, useful and understandable
as possible. If after reading it, you still have concerns or questions about our
water quality, please do not hesitate to contact the Housing Department at 525-
5541 ext. 238. Complete records of the water quality analysis are also open to
the public for review at our office, upon request.

Thank you for taking the time to review this request.

Sincerely,

Rosie Castillo
Property Manager



LIMONEIRA

SINCE 1893

5 de Junio del 2015

Querido Cliente Del Agua De Limoneira:

Desde 1990 el estado de California ha requerido que cada sistema de agua de
comunidad en el estado proporcione a cada cliente un reporte anual para
informarle de la calidad del agua suministrada. Nuestro informe actual incluye
una tabla que demuestra los contaminantes que estan presentes en el agua, la
calidad del agua y medidas.

Por muchos afios los departamentos de agua publicos de los Estados Unidos
han estado entre los mas seguros del mundo. Pero los recientes incidentes de
contaminacién del abastecimiento de agua por los productos quimicos
industriales, los pesticidas de agricultura, los fertilizantes y el plomo han causado
preguntas sobre la seguridad del agua de la llave (y que el estado imponga
normas mas rigurosas).

Los residentes de California han expresado claramente su deseo de ser
informados de asuntos ambientales. Como respuesta, la legislatura de
California ha aprobado leyes que establecen claramente los derechos del
publico de saber y la responsabilidad de las agencias y utilidades de
proporcionar informacién oportuna y exacta al publico.

Hemos intentado de que este reporte técnico sea lo mas claro, util y
comprensible que sea posible. Si después de leerlo, usted todavia tiene
preocupaciones o preguntas sobre nuestra calidad de agua, por favor sirvase de
llamar al departamento de vivienda al 525-5541 extension 238. Los expedientes
completos de los analisis de la calidad del agua estan abiertos al publico para
revision en nuestra oficina.

Gracias por tomarse el tiempo de revisar esta peticion.

Sinceramente,

Rosie Castillo
Manejadora de la Propiedad



2014 Consumer Confidence Report

Water System Name:  Limoneira #1

Report Date:  6/3/2015

We test the drinking water quality for many constituents as required by state and federal regulations. This report shows
the results of our monitoring for the period of January 1 - December 31, 2014 and may include earlier monitoring data.

Este informe contiene informacion muy importante sobre su agua potable. Tradiizcalo 6 hable con alguien que lo

entienda bien.

Type of water source(s) in use:

Purchased water from Santa Paula Water System

Name & general location of source(s):

City Santa Paula, Santa Paula Ca.

Drinking Water Source Assessment information:

Available from Santa Paula Water System

Time and place of regularly scheduled board meetings for public participation:

None

For more information, contact: Rosie Castillo

Phone: ( 805 )525-5541 ext. 238

TERMS USED IN THIS REPORT

Maximum Contaminant Level (MCL): The highest
level of a contaminant that is allowed in drinking
water. Primary MCLs are set as close to the PHGs (or
MCLGs) as is economically and technologically
feasible. Secondary MCLs are set to protect the odor,
taste, and appearance of drinking water.

Maximum Contaminant Level Goal (MCLG): The
level of a contaminant in drinking water below which
there is no known or expected risk to health. MCLGs
are set by the U.S. Environmental Protection Agency
(USEPA).

Public Health Goal (PHG): The level of a
contaminant in drinking water below which there is no
known or expected risk to health. PHGs are set by the
California Environmental Protection Agency.

Maximum Residual Disinfectant Level (MRDL):
The highest level of a disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.

Maximum Residual Disinfectant Level Goal
(MRDLG): The level of a drinking water disinfectant
below which there is no known or expected risk to
health. MRDLGs do not reflect the benefits of the use
of disinfectants to control microbial contaminants.

Primary Drinking Water Standards (PDWS): MCLs and
MRDLs for contaminants that affect health along with their
monitoring and reporting requirements, and water treatment
requirements.

Secondary Drinking Water Standards (SDWS): MCLs
for contaminants that affect taste, odor, or appearance of the
drinking water. Contaminants with SDWSs do not affect the
health at the MCL levels.

Treatment Technique (TT): A required process intended to
reduce the level of a contaminant in drinking water.

Regulatory Action Level (AL): The concentration of a
contaminant which, if exceeded, triggers treatment or other
requirements that a water system must follow.

Variances and Exemptions: State Board permission to
exceed an MCL or not comply with a treatment technique
under certain conditions.

ND: not detectable at testing limit

ppm: parts per million or milligrams per liter (mg/L)
ppb: parts per billion or micrograms per liter (ug/L)
ppt: parts per trillion or nanograms per liter (ng/L)
ppq: parts per quadrillion or picogram per liter (pg/L)

pCi/L: picocuries per liter (a measure of radiation)

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring
minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or
from human activity.
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Contaminants that may be present in source water include:

e Microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

e Inorganic contaminants, such as salts and metals, that can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

o Pesticides and herbicides, that may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

e Organic chemical contaminants, including synthetic and volatile organic chemicals, that are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, agricultural
application, and septic systems.

e Radioactive contaminants, that can be naturally-occurring or be the result of oil and gas production and mining
activities.

In order to ensure that tap water is safe to drink, the USEPA and the State Water Resources Control Board (State
Board) prescribe regulations that limit the amount of certain contaminants in water provided by public water systems.
State Board regulations also establish limits for contaminants in bottled water that provide the same protection for public
health.

Tables 1, 2, 3, 4, 5, 7, and 8 list all of the drinking water contaminants that were detected during the most recent
sampling for the constituent. The presence of these contaminants in the water does not necessarily indicate that the
water poses a health risk. The State Board allows us to monitor for certain contaminants less than once per year because
the concentrations of these contaminants do not change frequently. Some of the data, though representative of the water
quality, are more than one year old.

TABLE 1 - SAMPLING RESULTS SHOWING THE DETECTION OF COLIFORM BACTERIA
Microbiological LH

ighest No. No. of months in

Coptamingnts f Detections violation MCL MCLG Typical Source of Bacteria
(complete if bacteria detected)
Total Coliform Bacteria (In a mo.) 0 More than 1 sample in a 0 Naturally present in the
0 month with a detection environment
Fecal Coliform or E. coli  |(In the year) 0 A routine sample and a 0 Human and animal fecal waste
0 repeat sample detect

total coliform and either
sample also detects fecal
coliform or E. coli

TABLE 2 — SAMPLING RESULTS SHOWING THE DETECTION OF LEAD AND COPPER

No.of | 2% | No.sit

Lead and Copper 0.0 . 0. sites

(complete if lead or copper SaDr:tp;e samples pe:;:::lt tle exceeding AL PHG Typical Source of Contaminant

detected in the last sample set) collected detected AL

Lead (ppb) 8/24/2012 10 0 0/10 15 0.2 Internal corrosion of household
water plumbing systems;
discharges from industrial
manufacturers; erosion of natural
deposits

Copper (ppm) 8/24/2012 10 0.08 0/10 1.3 0.3 Internal corrosion of household
plumbing systems; erosion of
natural deposits; leaching from
wood preservatives

*4ny violation of an MCL or AL is asterisked. Additional information regarding the violation is provided later in this report.
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TABLE 3 - DETECTION OF CONTAMINANTS WITH A PRIMARY DRINKING WATER STANDARD

; PHG
Chemical or Constituent Sample Level Range of MCL g ;
(and reporting units) Date Detected Detections | [MRDL] [(I\I‘;EDIL%)I A3ginalNomse b lhitmminm
By-product of drinking water
Total Trihalomethanes 8/19/2014 10.4 N/A 80ppm N/A chlorination
By- product of drinking water
Haloacetic Acids (HAAS) | 8/19/2014 1 N/A 60ppm N/A disinfection
Residual of drinking water
Chlorine Residual Monthly 0.84 0.50-1.13 [4.0] N/A chlorinatoin

*Any violation of an MCL, MRDL, or TT is asterisked. Additional information regarding the violation is provided later in this report.

Additional General Information on Drinking Water

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the USEPA’s Safe Drinking Water
Hotline (1-800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at
risk from infections. These people should seek advice about drinking water from their health care providers.
USEPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (1-800-426-

4791).

Lead-Specific Language for Community Water Systems: If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing. Limoneira Company is responsible for providing high
quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has
been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have
your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is
available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.
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Our Mission Continues

‘x Je are proud to present once again our annual
water quality report covering all testing

performed between January 1 and December 31, 2014.
Most notably, last year marked the 40th anniversary
of the Safe Drinking Water Act (SDWA). This rule
was created to protect public health by regulating
the nation’s drinking water supply. We celebrate this
milestone as we continue to manage our water system
with a mission to deliver the best quality drinking
watet, By striving to meet the requirements of SDWA,
we are ensuring a future of healthy, clean drinking
water for years to come.

Please let us know if you ever have any questions or
concerns about your water.

Community Participation

The City of Santa Paula Water System is managed
as an enterprise function by the City of Santa
Paula. The Water Operation and Water Distribution
Divisions of the Public Works Department conduct
operations. Comments about the water system can be
forwarded to the City Council, which meets on the
first and chird Monday evenings of each month at 6:30
p-m., in the City Council Chambers, 970 Ventura
Street, Santa Paula, California.

Important Health Information

Somc people may be more vulnerable to
contaminants in drinking water than the general
population. Immunocompromised persons such
as persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants,
people with HIV/AIDS or other immune
system disorders, some elderly, and infants
may be particularly ac risk from infections.
These people should seck advice about
drinking water from their health care
providers. The U.S, EPA/CDC
(Centers for Disease Control
' and Prevention) guidelines on
appropriate means to lessen
the risk of infection by
Cryptosporidium and other
microbial contaminants are
available from the Safe
Drinking Water Hotline
at (800) 426-4791 or
http://water.epa.gov/
drink/hotline.

Substances That Could Be in Water

he sources of drinking water (both tap water

and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels
over the surface of the land or through the ground,
it dissolves naturally occurring minerals and, in
some cases, radioactive material, and can pick up
substances resulting from the presence of animals or
from human activity.

In order to ensure that tap water is safe to drink,
the U.S. Environmental Protection Agency (U.S.
EPA) and the State Water Resources Control Board
(State Board) prescribe regulations that limic the
amount of certain contaminants in water provided
by public water systems. State Board regulations also
establish limits for contaminants in bottled water
that must provide the same protection for public
health. Drinking water, including bottled water,
may reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water

poses a health risk.

Contaminants that may be present in source water
include: Microbial Contaminants, such as viruses
and bacteria, that may come from sewage trearment
plants, septic systems, agricultural livestock
operations, and wildlife; Inorganic Contaminants,
such as salts and metals, that can be naturally
occurring or can result from urban stormwater
runoff, industrial or domestic wastewater discharges,
oil and gas production, mining, or farming;
Pesticides and Herbicides, that may come from
a variety of sources such as agriculture, urban
stormwater runoff, and residential uses; Organic
Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-products
of industrial processes and petroleum production,
and which can also come from gas stations, urban
stormwater runoff, agricultural applications, and
septic systems; Radioactive Contaminants, that can
be naturally occurting or can be the result of oil and
gas production and mining activities.

More information about contaminants and
potential health effects can be obtained by calling
the U.S. EPA’s Safe Drinking Water Hotline at
(800) 426-4791.



Where Does My Water Come From?

he City of Santa Paula’s source of water is 100% groundwater, pumped from the Santa Paula Basin. The basin is made

up of hundreds of feet of sands and gravels deposited in the Santa Clara Valley and the mouth of the Santa Paula
Canyon, which contains millions of gallons of water between the sand and gravel particles. The Santa Paula Basin extends
from the Hallock Drive area on the east to the Wells Road area on the west.

The City of Santa Paula owns and operates five deep wells: Well 1-B, Well 11, Well 12, Well 13, and Well 14. With these
five wells, the water system can produce up t010.6 million gallons of potable water per day.

The City operates two water conditioning facilities, the Well 12 Water Conditioning Facility and the Steckel Water
Conditioning Facility. Both facilities remove iron and manganese from the water. Although neither iron nor manganese is
a health concern, water containing high levels of iron will look rusty and stain fixtures and laundry. Similarly, water with
high levels of manganese will contain black particles that may stain laundry and fixtures and plug appliance screens. The
Well 12 Water Conditioning Facility treats water produced by Well 12. The Steckel Water Conditioning Facility treats
water produced from Wells 11, 13, and 14.

Lead in Home Plumbing Water Conservation
If present, elevated levels of lead can cause serious Yﬂll can play a role in conserving water and
health problems, especially for pregnant women and saving yourself money in the process by becoming

conscious of the amount of water your household is
using and by looking for ways to use less whenever
you can. It is not hard to conserve water. Here are a

young children. Lead in drinking water is primarily from
materials and components associated with service lines
and home plumbing. We are responsible for providing

high-quality drinking water, but cannot control the few tips:

variety of materials used in Iplumbing components. « Automatic dishwashers use 15 gallons for every
\When.y(.)m: wz:ier has be‘en sitting for several hours, you cycle, regardless of how many dishes are loaded.
can minimize the potential for lead exposure by flushing So get a run for your money and load it to
your tap for 30 seconds to 2 minutes before using water capacity.

for drinking or cooking. If you are concerned about
lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing Check every faucet in your home for leaks. Just a
‘methc_)ds, and steps you can .rak.e to minimize exposure slow drip can waste 15 to 20 gallons a day. Fix it
is available from the Safe Drinking Water Hotline or at and vou can save almost 6,000 gallons per vear.

www.epa.gov/safewater/lead. Y ’ & pet year.

* Turn off the tap when brushing your teeth.

* Check your toilets for leaks by putting a )
few drops of food coloring in the tank. ~
Watch for a few minutes to see if the @‘)
color shows up in the bowl. It is not /

uncommon to lose up to 100 gallons _ 7
Source Water Assessment a day from an invisible toilet leak.
he City of Santa Paula’s source water assessment Fix it and you save more than 30,000
was completed in September 2002, with the gallons a year.
assistance of the California Department of Public » Use:yourwarermerer toderece kidden | }

Health (CDPH). Our source is considered most
vulnerable to the following activities not associated
with any detected contaminants: Sewer collection
systems, wells- agricultural/irrigation, NPDES/WDR
permitted discharges, automotive-body shops, machine
shops, metal plating/finishing/fabricating, historic gas
stations, and underground storage tanks - confirmed
leaking tanks.

A copy of the complete assessment may be viewed at QUESTIONS?
either the CDPH Drinking Water Field Operations
Branch, 1180 Eugenia Place, Suite 200, Carpinteria,
CA 93013 or at the City of Santa Paula, Public Works
Water Division, 180 South Palm Avenue, Santa Paula,
CA 93060. You may request that a summary of the
assessment be sent to you by contacting Jeff Densmore,
District Engineer, at (805) 566-1326.

leaks. Simply turn off all taps and
water using appliances. Then check the
meter after 15 minutes. If it moved,
you have a leak.

For more information about this report,

or for any questions relating to your
drinking water, please call Sam Hutton,
Chief Water Operator, at (805) 933-
4282,
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