
This report contains important information about your water. It is 
available in Spanish at indiowater.org/espanolccr2015.

This publication summarizes the 
quality of the water that Indio Water 
Authority (IWA) provided to its 
customers in 2015. It details water 
sources, the constituents found in the 
water, and how the water compares 
with state and federal standards.

IWA is committed to safeguarding 
its water supply to ensure that 
your tap water is safe to drink. We 
strive to keep you informed about 

the quality of your water supply. We encourage you to read this 
report and to contact us with questions you may have.

KNOW YOUR WATER

Este informe contiene información muy importante sobre su agua de 
beber. Está disponible en español en indiowater.org/espanolccr2015.

2015  Consumer
Confidence Report

Over the past year, the water industry has faced dramatic challenges that promise to fundamentally change 
the way we do business. 

In order to continue providing dependable, affordable and high-quality service that exceeds customer 
expectations, Indio Water Authority must respond to these industry-wide changes through innovation 
and new approaches to efficiency, but also by staying true to the principles that have guided us since the 
organization was created.

California continues to experience widespread and extreme drought conditions, with only marginal relief 
from the promised El Niño. Severe water shortages in recent years prompted the governor to declare a 
state of emergency; the state then stepped in to enact strict conservation regulations for the first time in 
California’s history. 

This conservation conversation is constantly evolving. For much of the past year, IWA was required by the 
state to reduce water use by 32 percent from 2013 levels. As a result of IWA’s discussions with state officials 
in collaboration with other Coachella Valley water providers, that conservation target was later reduced to 
27 percent, more accurately representing our region’s climate, existing conservation efforts, and population 
growth. As recently as May, the state made still more changes, which will allow IWA to create an individual 
conservation plan that reflects the unique needs of our community. We are confident that our customers will 
continue to answer the call to make every drop count. The Authority will play its part by offering new tools, 
like our water conservation web portal, which will give customers access to their water use data in real time 
to help them save.

While collaborating with our customers to reduce water demand, IWA has been working simultaneously to 
comply with new state water quality regulations. Already home to the world’s strictest water quality standards, 
in 2014 California became the first place to regulate chromium-6, a mineral that occurs naturally in Coachella 
Valley groundwater. IWA’s innovative approach enabled the Authority to become the first water agency in 
the state to build the treatment facilities necessary for chromium-6 compliance. We are especially proud to 
have done this without raising your water rates.

Tackling these challenges requires the hard work and commitment of our entire 
highly qualified staff, from engineers and water quality experts to field crews and 
customer service representatives. By committing to superior value, by developing 
innovative solutions, and by making the wisest use of both local water resources 
and your ratepayer dollars, IWA will continue to ensure that our community can 
depend on the Authority for the world-class water service it deserves.

Yours in service,

Brian Macy, P.E.
General Manager
 Indio Water Authority

WITH INNOVATION AND A COMMITMENT TO EXCELLENCE
RESPONDING TO CHANGES

IWA PORTAL
Imagine being able to have 
information about your water 
use at your fingertips!

With Indio Water Authority’s 
new web portal development, customers will have 
access personalized monthly reports, changing 
the way you look at water consumption.

- Read more on back page.

Smart Meter Upgrades
About Advanced Metering Infrastructure

Indio Water Authority is turning to new technology this year to better serve customers, save 
them money and boost conservation by providing real-time feedback on water use. IWA is in 
the process of adopting an automated meter reading system known as advanced metering 
infrastructure, or AMI for short. Advanced metering will replace the current system, which requires 
an IWA employee to drive by homes and remotely collect readings for billing purposes.  AMI will 
be quite an improvement, considering that IWA reads 23,000 meters per month.

With AMI, smart meters installed outside customers’ homes communicate wirelessly with 
computers at the Indio Water Authority. The meters convey real-time data about water use, which 
ratepayers can use to monitor and change their consumption. The system can help detect leaks 
more quickly to minimize water loss. AMI has also been shown to increase billing 
accuracy, save staff time and cut maintenance costs. AMI will be a valuable addition 
to our ongoing program to replace current meters. The replacement program is 
expected to be complete in 2017.

These are just a couple of ways Indio Water Authority is using technology to 
become more efficient and keep water costs down.

IWA » Employee Spotlight

23,000 meter readings 
per month by IWA employees

Automatic meter reading
– in real time –

CURRENTLY

AMI SYSTEM

Rufo Rosellon, Senior Water Pump Operator 
Rufo is the reason Indio’s water tastes so good. He has a high level of specialized 
knowledge and experience with IWA’s remote monitoring and control system. He 
and his team make sure IWA’s equipment runs efficiently by taking a proactive 
approach to maintenance, preventing future water waste and reducing strain on 
infrastructure. “It makes me feel good, knowing that I am doing my part.”

Rufo began his industrial career in the Philippines working in geo-thermal 
generation and continued this work when he moved to California. In 2003, he 
joined IWA and takes great pride in being a part of the IWA team.

He lives in Indio and enjoys eating at Mexican, Filipino and American 
restaurants. His favorite Coachella Valley event is the annual International 
Tamale Festival, and he is learning how to Salsa dance.

Jasmin Mejia, Office Assistant
Jasmin has been a shining star at Indio Water Authority for three years. She is a 
team player who wears many hats as a highly skilled office assistant capable of 
transitioning to different departments and responsibilities. Her major focus at IWA 
has been on conservation. Jasmin has been responsible for all aspects of Indio 
Water Authority’s rebate program. One of her favorite things about working with 
the conservation rebate program has been helping customers with the process 
and getting to know them. “They are so grateful and that makes my job so 
rewarding,” Jasmin says.

Jasmin is a Coachella Valley native. She is dedicated to her family and her 
church, where she serves as a Sunday school teacher and sings in the choir. 
Jasmin enjoys her job at IWA, where she works with a great team of employees 
that she has learned from and grown with. Since working at IWA and with 
landscaping professionals, her favorite conservation tip to share is to water 
outside between 6 p.m. and 6 a.m. to avoid evaporation.

Indio Water Authority: 
Local solutions for Indio’s water needs 

WHERE DOES YOUR WATER COME FROM?
Water is a precious and finite resource: only about .007 percent of the water on Earth is suitable 
for drinking. Without it, growth, development and even life would not be possible. Fortunately, 
the Coachella Valley has a tremendous naturally occurring water supply right beneath our feet: the 
Coachella Valley Groundwater Basin. This body of permeable rock acts as a natural reservoir 500 to 
1,300 feet below the Valley floor.
The water that IWA delivers to our customers comes entirely from this independent, local source. It is 
drawn to the surface by a system of 20 deep wells spread throughout the City of Indio, stored in one of 
seven reservoirs, and distributed via hundreds of miles of water mains. 

HOW CLEAN IS YOUR WATER?
The quality of your tap water is remarkably high -  it naturally meets federal standards for drinking water. 
IWA is in compliance with the new state standard for chromium-6 by implementing treatment systems 
at three wells sites and developing long-term plans for remaining wells. Recent research indicates that 
levels of chromium-6 over 10 parts per billion have been linked to cancer in laboratory animals. 
We continue to add only a small amount of sodium hypochlorite (chlorine) to disinfect and provide 
water that meets quality requirements before we deliver it to you. Because protecting the safety of our 
customers is our highest priority,  we analyze hundreds of samples each year to ensure that your water 
is safe. Tremendous expertise, science and technology are dedicated to safeguarding the water you use  
every day. 

The information in this report is an important part of our commitment to your health and safety — an 
informed customer is our greatest ally.

HOW DO WE PROTECT YOUR WATER SUPPLY FOR FUTURE GENERATIONS?
The City of Indio is fortunate to have access to a local supply of healthy, clean and safe water. But we 
cannot mine water from this source without replenishing it; not only would the quality of our water 
decline but we could eventually exhaust our supply. Rainwater, runoff from Mount San Jacinto and water 
from the Colorado River all serve to replenish the water drawn from the ground. IWA collaborates with 
four other water agencies in the Coachella Valley on the Integrated Regional Water Management Plan 
(www.cvrwmg.com). The goal is to ensure that we all work together to preserve this precious resource 
that is extremely important to the Valley’s future.

INDIO WATER AUTHORITY: 2015 Sample Data
Below you will find information compiled from the hundreds of 
samples that we collect and test each year. Indio Water Authority 
is proud to provide high-quality water that meets ALL state and 
federal drinking water standards. 

If you have any questions about the sampling, testing or the 
reporting here in the Consumer Confidence Report, please contact 
Erick Del Bosque at edelbosque@indio.org

 Analyte 
MCL

(MRDL)
PHG 

(MCLG)
IWA Average 
Groundwater

Range of 
Detections

Most recent 
Sampling Date

MCL 
Violation?

Typical Source of 
Contaminant

Radiologicals

Gross Alpha (pCi/L) 15 (0) 9.30 8.90 – 10.00 2007 – 2013 No Erosion of natural deposits

Uranium (pCi/L) 20 0.43 3.83 3.00 – 5.10 2007 – 2013 No Erosion of natural deposits
Radium 228 (pCi/L) 5 0.019 0.87 0.76 – 0.98 2005 – 2013 No Erosion of natural deposits

Inorganic Chemicals

Arsenic (ppb) 10 0.004 1.05 1.00 – 1.10 2013 No Erosion of natural deposits
Barium (ppb) 1000 2000 47.00 31.00 – 97.00 2013 No Erosion of natural deposits

Total Chromium (ppb) 50 (100) 12.53 6.90 – 18.00 2013 No
Discharge from steel and pulp 
mills and chrome plating; 
erosion of natural deposits

Chromium 6 (ppb)** 10 .02 5.79 0.09 – 12 2014 – 2015 No Erosion of natural deposits

Fluoride (ppm) 2 1 0.59 0.28 – 0.90 2013 – 2014 No Erosion of natural deposits
Nitrate + Nitrite (ppm) 10 10 1.34 0.40 – 4.0 2015 No Fertilizers, Septic Tanks
Nitrate as NO3 (ppm) 45 45 5.97 1.8 – 20 2015 No Fertilizers, Septic Tanks

Secondary Standards

Chloride (ppm) 500* n/a 16.36 6.70 – 68.00 2013 – 2014 No Erosion of natural deposits
Iron (ppm) 300 n/a 29.30 21.00 – 39.00 2013 No Leaching from natural deposits
Specific Conductance (µmho/cm) 1600* n/a 375.0 270.00 -780.00 2013 No Erosion of natural deposits
Sulfate (ppm) 500* n/a 49.5 18.00 – 180.00 2013 – 2014 No Erosion of natural deposits
Total Dissolved Solids (ppm) 1000* n/a 226.2 160.00 – 340.00 2013 – 2014 No Erosion of natural deposits
Turbidity (ntu) 5* n/a 0.30 0.052 – 1.70 2013 No Erosion of natural deposits
Odor (TON) 3* n/a 1.20 1.00 – 2.00 2013 No Natural Organic Materials
Zinc (ppm) 5* n/a 27.50 27.00 – 28.00 2013 No Erosion of natural deposits

Unregulated Contaminants Requiring Monitoring

Alkalinity, total (ppm as CaCO3) n/r n/a 95.80 80.00 – 110.00 2013 No Erosion of natural deposits

Bicarbonate (as HCO3) (ppm) n/r n/a 116.25 97.00 – 140.00 2013 No Erosion of natural deposits

Calcium (ppm) n/r n/a 34.00 21.00 – 76.00 2013 No Erosion of natural deposits

Hardness, total (grains/gal) n/r n/a 6.46 3.68 – 14.61 2013 No Erosion of natural deposits

Hardness, total (mg/L as CaCO3) n/r n/a 110.5 63.00 – 250.00 2013 No Erosion of natural deposits

Magnesium (ppm) n/r n/a 5.76 2.70 – 8.80 2013 No Erosion of natural deposits

pH (pH units) n/r n/a 7.96 7.70 – 8.20 2013 – 2014 No Leaching from natural deposits

Sodium (mg/L) n/r n/a 33.4 21.00 – 54.00 2013 – 2014 No Erosion of natural deposits

Vanadium (ppb) n/r n/a 14.27 12.00 – 17.00 2014 No Erosion of natural deposits

ABBREVIATIONS:
ppb = parts-per-billion; ppm = parts-per-million; pCi/L = picocuries per liter; ntu = nephelometric turbidity units; ND = not detected; n/a = not applicable; n/r = not 
regulated; < = average less than detection limit for reporting purposes; MCL = Maximum Contaminant Level; MCLG = federal MCL Goal; PHG = California Public 
Health Goal; TON = Threshold Odor Number; *Contaminant is regulated by a secondary standard to maintain aesthetic qualities (taste, odor, color).

NOTES:  According to Proposition 22, sampling for some constituents is only required every three years. The state allows IWA to monitor some contaminants less than 
once per year because the concentrations of these contaminants do not change frequently.  Some of the data, though representative, are more than one year old.
Nitrate in drinking water at levels above 45 mg/L is a health risk for infants of less than six months of age.   Such nitrate levels in drinking water can interfere with the 
capacity of the infant’s blood to carry oxygen, resulting in serious illness; symptoms include shortness of breath and blueness of skin.  Nitrate levels above 45 mg/L may 
also affect the ability of the blood to carry oxygen in other individuals, such as pregnant women and those with certain specific enzyme deficiencies.  If you are caring for 
an infant or pregnant, you should seek out advice from your health care provider. **Chromium-6 was exceeded on 9/9/15 at well 1E (11 ppb) and well AA (12 ppb).

INDIO WATER AUTHORITY: 2015 Groundwater Quality
The Indio Water Authority was formed in 2000 to provide water service to residents, visitors, and businesses in the City of 
Indio. Today, IWA serves more than 88,000 businesses and residents in its nearly 38-square-mile service area.
We are once again proud to present our annual water quality report, covering all testing performed between January 1 
and December 31, 2015. Over the years, we have dedicated ourselves to producing drinking water that meets all state and 
federal standards. We continually strive to adopt new methods for delivering the best quality drinking water to you. As 
new challenges to drinking water safety emerge, we remain vigilant in meeting the goals of source water protection, water 
conservation and community education while continuing to serve the needs of all our water users.

About Your Water
Drinking water, including bottled 
water, may reasonably be expected 
to contain at least small amounts of 
some contaminants.  The presence 
of contaminants does not necessarily 
indicate that water poses a health 
risk. The sources of drinking water 
(both tap water and bottled water) 
include rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it dissolves 
naturally occurring minerals and, 
in some cases, radioactive material 
and can pick up substances resulting 
from the presence of animals or from 
human activity.

In order to ensure that tap water is safe to 
drink, the U.S. Environmental Protection 
Agency (U.S. EPA) and the State Water 
Resources Control Board, Department 
of Drinking Water (Department) 
prescribe regulations that limit the 
amount of certain contaminants in 
water provided by public water systems. 
Department regulations also establish 
limits for contaminants in bottled water 
that must provide the same protection 
for public health. 

Contaminants that may be present in 
source water include:

Microbial Contaminants, such 
as viruses and bacteria, that may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife.

Inorganic Contaminants, such 
as salts and metals, that can be 
naturally occurring or can result from 
urban stormwater runoff, industrial 
or domestic wastewater discharges, 
oil and gas production, mining, or 
farming.

Pesticides and Herbicides that 
may come from a variety of sources, 
such as agriculture, urban stormwater 
runoff, and residential uses.

Organic Chemical Contaminants, 
including synthetic and volatile 
organic chemicals, which are by-
products of industrial processes and 
petroleum production, can also come 
from gas stations, urban stormwater 
runoff, agricultural applications and 
septic systems.

Radioactive Contaminants that can 
be naturally occurring or can be the 
result of oil and gas production and 
mining activities.

If present, elevated levels of lead 
can cause serious health problems, 
especially for pregnant women and 
young children. Lead in drinking 
water is primarily from materials and 
components associated with service 
lines and home plumbing. We are 
responsible for providing high-quality 
drinking water, but cannot control the 
variety of materials used in plumbing 
components. When your water has 
been sitting for several hours, you 
can minimize the potential for lead 
exposure by flushing your tap for 30 
seconds to 2 minutes before using 
water for drinking or cooking. If you 
are concerned about lead in your 
water, you may wish to have your water 
tested. Information on lead in drinking 
water, testing methods, and steps 
you can take to minimize exposure 
is available from the Safe Drinking 
Water Hotline or at www.epa.gov/
safewater/lead.

Some people may be more vulnerable 
to contaminants in drinking water 
than the general population. 
Immunocompromised persons such 
as persons with cancer undergoing 
chemotherapy, persons who have 
undergone organ transplants, people 
with HIV/AIDS or other immune 
system disorders, some elderly, and 
infants may be particularly at risk 
from contracting infections. These 
people should seek advice from their 
health care providers about drinking 
water. The U.S. EPA/CDC (Centers 
for Disease Control and Prevention) 
guidelines on appropriate means 
to lessen the risk of infection by 
Cryptosporidium and other microbial 
contaminants, as well as more 
information about contaminants and 
their potential health effects can be 
obtained by calling the U.S. EPA’s 
Safe Drinking Water Hotline at (800) 
426-4791 or visit water.epa.gov/drink/
hotline.

Definitions & 
Abbreviations 
AL (Regulatory Action Level): 
The concentration of a contaminant 
which if exceeded, triggers 
treatment or other requirements 
that a water system must follow.

µS/cm (microsiemens per 
centimeter): A unit expressing the 
amount of electrical conductivity of 
a solution.

MCL (Maximum Contaminant 
Level): The highest level of a 
contaminant that is allowed in 
drinking water.  Primary MCLs 
are set as close to the PHGs (or 
MCLGs) as is economically and 
technologically feasible.  Secondary 
MCLs (SMCLs) are set to protect 
the odor, taste and appearance of 
drinking water.

MCLG (Maximum Contaminant 
Level Goal): The level of a 
contaminant in drinking water below 
which there is no known or expected 
risk to health.  MCLGs are set by the 

U.S. EPA.

MRDL (Maximum Residual 
Disinfectant Level Goal): The 
highest level of a disinfectant 
allowed in drinking water. There is 
convincing evidence that addition 
of a disinfectant is necessary for 
control of microbial contaminants.

MRDLG (Maximum Residual 
Disinfectant Level Goal): The level 
of a drinking water disinfectant 
below which there is no known or 
expected risk to health.  MRDLGs 
do not reflect the benefits of the use 
of disinfectants to control microbial 
contaminants.

SMCL (Secondary Maximum 
Contaminant Level): Secondary 
drinking water standards based on 
aesthetics, these have monitoring 
and reporting requirements 
specified in regulations.

N/A: Not Applicable

ND (Not Detected): Indicates that 
the substance was not found by 
laboratory analysis.

NS: No Standard

NTU (Nephelometric turbidity 
units): Measurement of suspended 
material.

pCi/L (picoCuries per liter): A 
measurement of radioactivity in 
water.

PHG (Public Health Goal): The 
level of a contaminant in drinking 
water below which there is no 
known or expected risk to health.  
PHGs are set by the California EPA.

ppb (parts per billion): One part 
substance per billion parts water or 
micrograms per liter.

ppm (parts per million): One part 
substance per million parts water or 
milligrams per liter.

TON (Threshold Odor Number): A 
measure of odor in water.

Source Water 
Assessment
A Source Water Assessment Plan 
(SWAP) updated in October 2004 is 
available at our office, located at 83-
101 Avenue 45, Indio, CA 92201. This 
plan is an assessment of the delineated 
area around our listed sources through 
which contaminants, if present, could 
migrate and reach our source water. It 
also includes an inventory of potential 
sources of contamination within the 
delineated area and a determination 
of the water supply’s susceptibility 
to contamination by the identified 
potential sources.

These sources are most vulnerable 
to the following activities, which are 
currently not associated with any 
detected contaminants: gas stations, 
high-density septic systems, sewer 
collections systems, and high-density 
housing. If you would like to review the 
Source Water Assessment Plan, please 
feel free to contact our office during 
regular office hours at (760) 391-4038.

Disinfection Byproducts
MCL

(MRDL/MRDLG)
Average 
Amount

Range of Detections
MCL 

Violation?
Typical Source of Contaminant

Chlorine Residual (ppm) (4.0/4) 0.65 0.53 – 0.77 No Disinfectant Added for Treatment

Haloacetic Acids (ppb) 60 ND ND No Byproducts of Chlorine Disinfection

Total Trihalomethanes (ppb) 80 0.71 0 .3 – 4.6 No Byproducts of Chlorine Disinfection

Aesthetic Quality

Color (units) 15* 0.02 ND - 5.0 No Erosion of natural deposits
Turbidity (ntu) 5* 0.10 ND – 4.7 No Erosion of natural deposits

Odor (TON) 3* 1.03 ND - 2.00 No Erosion of natural deposits

Microbiological

Total Coliform (non-fecal 
coliform) (0) 1.30 0.85 – 1.30 No Naturally present in environment

ABBREVIATIONS AND FOOTNOTES:
4 locations in the distribution system are tested quarterly for total Trihalomethanes and Haloacetic acids; 31 locations are tested monthly for color, odor and 
turbidity. MRDL = Maximum Residual Disinfectant Level; ND = not detected; MRDLG = Maximum Residual Disinfectant Level Goal; ntu = nephelometric turbidity 
units; *Contaminant is regulated by a secondary standard to maintain aesthetic qualities (taste, odor, color).

Chemical
Action 
Level
(AL)

PHG
90th 

Percentile
Value

Sites Exceeding 
Action Level

MCL 
Violation? Typical Source of Contaminant

Lead (ppb) 15 0.2 ND None No Internal corrosion of plumbing system, discharge from 
industrial manufacturers, erosion of natural deposits.

Copper (ppm) 1.3 0.3 .13 None No Internal corrosion of plumbing system, discharge from 
industrial manufacturers, erosion of natural deposits.

ABBREVIATIONS AND FOOTNOTES:
AL = action level; ND = not detected; 

NOTE:
Every three years, 31 residences are tested for lead and copper at the tap. The most recent set of samples were collected in September 2013. The next lead and 
copper test will be conducted in 2016. None of the samples collected in 2013 exceeded the Action Levels for both lead and copper. The regulatory action level is the 
concentration at which, if exceeded in more than ten percent of homes tested, triggers treatment or other requirements that a water system must follow. The Indio 
Water Authority complied with the lead and copper action levels. 

INDIO WATER AUTHORITY: 2015 Distribution System Water Quality

Lead and Copper Action Levels at Residential Taps

Ind o Water Authority
Your Water. Our Responsibility.

83-101 Avenue 45 • Indio, CA 92201

Main: 760.391.4038

IndioWater.org

OFFICE HOURS
Monday - Friday  
8:00 a.m. - 5:00 p.m. 

EMERGENCY AFTER-HOURS LINE
760.391.4051
REPORT WATER WASTE HOTLINE 
760.391.4129

Board Meetings are open to the public and are held the first Tuesday of each month at 4 p.m. at the 
City of Indio (Council Chambers): 150 Civic Center Mall, Indio, CA 92201.

GOVERNING BOARD
Glenn Miller

President 
Elaine Holmes
Vice President

Lupe Ramos-Watson
Commissioner

Troy Strange
Commissioner

Michael Wilson 
Commissioner

Indio Water Authority is in the process of creating a new web-based portal 
that would enable customers to review past and present water use. Customers 
would have access to their real-time water consumption; helping them make 
more water efficient choices today and allowing for future planning. 

The portal will help notify you of possible leaks or unusually high consumption, 
which can lead to leak prevention, smarter water conservation, and a lower 
water bill. 

View and pay your bills 
online.

INDIOWATER.ORG

A FEW BENEFITS OF THE PORTAL:
See a graphic display of 
historical water use and 
predictions on future 
trends.

Compare ongoing use 
with a specific baseline, 
such as when mandatory 
water budgets began.

HAGA CLIC AQUÍ PARA 
VER EN ESPAÑOL

MON TUE WED THU FRI SAT SUN

With a FREE water audit, IWA can 
help you assess your water usage 
and needs so you can save water. 

Below are mandates 
currently in place

Decorative ponds and 
fountains must be 
turned off.

If washing your car with 
a hose, use a shutoff 
nozzle.

Repair irrigation 
between 6 a.m. and 
10 a.m. only.

No washing down 
paved surfaces .

WATER ONLY from  6 p.m. to 6 a.m.

MANDATORY OUTDOOR WATERING SCHEDULE

32%
2015 water
conservation target

We are thankful for the 
efforts of our customers and 
urge them to continue their 
impressive commitment to 
conservation.

Extended Regulations in 2016

The State Water Board extended and revised its 
emergency regulations to ensure that urban water 
conservation continues through October 2016.

The regulations now allow for growth and give credit for 
the excessive heat in the Coachella Valley. The credits will 
reduce IWA’s conservation mandate from 32% to 27%, 
effective March 1, 2016.

CV Water Counts is a collaborative partnership between 
Indio Water Authority and the other four public water 
agencies in the Coachella Valley to help residents meet their 
conservation goals. 
Visit cvwatercounts.com for valuable tips, tools, rebates and 
other programs to help you save water and money. You can 
also follow CV Water Counts on Facebook and Instagram, like 
us and follow us for more conservation updates and savings.

Destination Conservation 
27% 2016 water 

conservation target

32 % drops 
to 27 %

http://indiowater.org/espanolccr2015

