
Valencia Water Company 
24631 Avenue Rockefeller · Valencia, CA 91355-3907 Telephone (661) 294-0828 • Fax (661) 294-3806 

July 23,2013 

\ 
Chi Diep, P.E., District Engineer 
California Department of Public Health 
Southern California Branch, Drinking Water Field Operations 
500 North Central Avenue, Suite 500 
Glendale, CA 91203 

RE: 2013 Consumer Confidence Report reporting 2012 Water Quality Data 

Dear Mr. Diep: 

www.va!enciawater.com 

Pursuant to Section 64483(c), Title 22, California Code of Regulations which requires a 
water system to "mail a copy of the .. . [CCR] to the Department, followed within 3 
months by a certification that the report has been distributed to customers, and that the 
information is correct and consistent with the compliance monitoring data previously 
submitted to the Department", enclosed are Valencia Water Company's 2013 CCR and 
CCR Certification Form. 

If you require any additional information, you can contact me at 661/295-6527 or 
cvillegas@valenciawater.com. 

Sincerely, 

(tAt t~sYJ;;p 
Field Operations Coordinator 

Enclosures 

T: \Operations\Water Quality\Annual CCR\2013\DPH Cover Letter.docx 



ATTACHMENT 7 

Consumer Confidence Report 
Certification Form 

(to be submitted with a copy o/the CCR) 

Water System Name: Valencia Water Company 

Water System Number: PWS 1910240 
------~-----------------------------------------------------

The water system named above hereby certifies that its Consumer Confidence RepOlt was distributed on 
May 3 1 - June 21, 2013 (date) to customers (and appropriate notices of availabi lity 
have been given). FUlther, the system celtifies that the information contained in the repOlt is correct and 
consistent with the compliance monitoring data previously submitted to the California Department of 
Public Health. 

\ 

Operations Manager 

Certified by: Name: 

Signature: 

Title: 

CrisPerez ~ ;z::::: . 
Phone Number: (661 ) 295-6507 Date: 

~------~-----------------

To summarize report delivery used and good-faith efforts taken, please complete the below by checking 
all items that apply andfill-in where appropriate: 

o CCR was distributed by mail or other direct delivery methods (attach description of other direct 

delivery methods used). 

[8J CCR was distributed using electronic delivery methods described by the February 2013, CCR 

Delivery Memorandum (water systems utilizing electronic delivery methods must complete the 

second page). 

~ "Good faith" effOlts were used to reach non-bill paying consumers. Those effOlts included the 

following methods: 

[8J Posting the CCR at the following URL: 
www.valenciawater.com/irnages/ContentIrnages/2013 Water Quality Report.pdf o Mailing the CCR to postal patrons within the service area (attach zip codes used) 

[8J Advertising the availability of the CCR in news media (attach copy of press release) 

o Publication of the CCR in a local newspaper of general circulation (attach a copy of the 

published notice, including name of newspaper and date published) 

o Posted the CCR in public places (attach a list of locations) 

o Delivery of multiple copies of CCR to single-billed addresses serving several persons, such 

as apartments, businesses, and schools 

o Delivery to community organizations (attach a list of organizations) 

o Other (attach a list of other methods used) 

~ For systems serving at least J 00, 000 persons: Posted CCR on a publicly-accessible internet site at 

the following URL: www.valenciawater.com/irnages/ContentIrnages/2013 Water Quality Report.pdf 

[8J For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission 

This form is prOVided as a convenience and may be used to meet the certification requirement of section 64483(c) , California Code of 
Regulations. 

2012 SWS CCR Forms & 1nstructions 
CCR Certification Form - Attachment 7 

Revised February 2013 
Page 1 0/2 



Consumer Confidence Report 
Electronic Delivery Certification 

Water systems utilizing electronic distribution methods for CCR delivery must complete the below by 
checking all items that apply and jill-in where appropriate. 

[gJ Water system mailed a notification that the CCR is available and provides a direct URL to the CCR 

on a publicly available website where it can be viewed (attach a copy of the mailed CCR 

notification). URL: www.valenciawater.com/images/Contentlmages/2013 Water Quality Report.pdf 

[gJ Water system emailed a notification that the CCR is available and provides a direct URL to the 

CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the 

emailed CCR notification). URL: 
\ 

www.valenciawater.com/images/Contentlmages/2013 Water Quality Report.pdf 

D Water system emailed the CCR as an electronic file email attachment. 

D Water system emailed the CCR text and tables inserted or embedded into the body of an email, not 

as an attachment (attach a copy of the emailed CCR). 

D Requires prior CDPH review and approval. Water system utilized an additional electronic delivery 

method that meets the direct delivery requirement. 

Provide a brief description of the water system's electronic delivery procedures and include how the 
water system ensures delivery to customers unable to receive electronic delivery. 

Valencia Water Company (VWC) posted its Consumer Confidence Report (CCR) on May 31, 

2013, URL: www.vaienciawater.comlimagesIContentlmagesI2013 Water Quality Report.pdf, 

Customers who receive their printed bills in the mail were sent an insert with their bill directing 

them to the URL during the full billing cycle period of May 31 to June 21, 2013 - copy attached. 

Customers who receive their bills electronically were sent an email advising of the posting and 

the URL on June 17,2013 - copy attached. For non-bill paying customers, notification was 

attempted by public notice via local media SCVnews.com (web), KHTS Radio (web/radio), and 

The Signal (newspaper) - copies of all 3 attached. All notices indicate that printed reports are 

available upon request by contacting VWC directly. 

2012 SWS CCR Forms & Instructions 
CCR Certification Form - Attachment 7 

Revised February 2013 
Page 2 of 1 



VALENCIA WATER COMPANY 
24631 Avenue Rockefeller 
Valencia, CA 91355 
(661) 294-0828 ' 
www.valenciawater.com 

WATER QUALITY REPORT 
www.valenciawater.com/images/ Contentlmages/2013 _Water_Quality _Report. pdf 

'\ 

THIS NOTICE CONTAINS INSTRUCTIONS FOR YOU TO OBTAIN IMPORTANT INFORMATION 

ABOUT YOUR DRINI(ING WATER. TRANSLATE IT, OR SPEAK WITH SOMEONE WHO 

UNDERSTANDS IT. 

The Consumer Confidence Report (CCR) is the annual water quality report that the Safe 

Drinking Water Act (SDWA) requires Valencia Water Company (VWC) to provide you with. The 

purpose of the CCR is to raise customers' awareness of the quality of their drinking water, 

where their drinking water comes from, what it takes to deliver water to their homes, and the 

importance of protecting drinking water sources. 

In recent years, VWC has mailed its customers a printed copy of the CCR to comply with the 

SDWA. 

On February 21, 2013, the California Department of Public Health expanded its interpretation 

of the SDWA to allow for electronic delivery of the CCR. The electronic delivery method will 

allow VWC to reduce the consumption of paper and minimize potential printing and mailing 

costs. 

To view your 2013 Consumer Confidence Report and to learn more about your drinking water, 

please visit the following URl: 

www.valenciawater.com/images/Contentlmages/2013_Water_Quality_Report .pdf 

If you would like a paper copy of the 2013 CCR mailed to you or would like to speak with 
someone about the report, please call our office at (661) 294-0828. 



VALENCIA WATER COMPANY 
24631 Avenue Rockefeller 
Valencia, CA 91355 
(661) 294-0828 , 
www.valenciawater.com 

INFORME de CAUDAD del AGUA 
www.valenciawater.com/images/Contentlmages/2013 _Water _ Quality-Report.pdf 

ESTE AVISO CONTIENE INSTRUCCIONES PARA QUE USTED PUEDA OBTENER INFORMACION 

IMPORTANTE ACE RCA DE SU AGUA POTABLE. TRADUZCALO 0 HABLE CON ALGUIEN QUE SE 

LO PUEDA EXPLICAR. 

EI Reporte de Confianza del Consumidor, 0 CCR, es un reporte anual de la calidad del agua que 

el Safe Drinking Water Act (SDWA) Ie requiere al Valencia Water Company (VWC) para 

proveerselo a usted. EI proposito del CCR es de darle mas conocimiento a los clientes de la 

calidad del agua potable, de don de proviene el agua potable, 10 que se necesita para lIevar agua 

a sus hogares, y la importancia de la proteccion de las fuentes de agua potable. 

En los ultimos ailos, VWC ha enviado por correo a sus clientes una copia impresa de la CCR para 

cumplir con SDWA. 

EI 21 de febrero del 2013, el Departamento de Salud Publica de California (California 

Department of Public Health) ha ampliado su interpretacion de los SDWA para permitir la 

entrega electronica de la CCR. EI metoda de entrega de manera electronica permitira reducir el 

consumo de papel, y minimizara los costos de impresion yenvfo. 

Para ver su reporte de Confianza del Consumidor del 2013 y para aprender mas ace rca de su 

agua potable, por favor visite el siguiente enlace URL: 

www.valenciawater.com/images/Contentl mages/2013_ Water_Qua lity-Report.pdf 

Si usted desea una copia en papel de la CCR del 2013 enviada por correo a su direccion postal 
o Ie gustaria hablar con alguien sobre el informe, por favor pongase en contacto con nuestra 
oficina al (661) 294-0828. 



Cheryl Ann Villegas 

From: 
Sent: 
Subject: 

WATER QUALITY REPORT 

Customer Service 
Monday, June 17, 2013 9:37 AM 
IMPORTANT MESSAGE: Valencia Water Company-Santa Clarita Valley 2013 Water Quality 
Report Notice 

www.valenci awater.com/ images/Contentlmages/2813 Wa t er Qualit y Repo rt .pdf 

THIS NOTICE CONTAINS INSTRUCTIONS FOR YOU TO OBTAIN IMPORTANT INFORMATION ABOUT YOUR DRINKING 
WATER. TRANSLATE IT, OR SPEAK WITH SOMEONE WHO UNDERSTANDS IT. 
The Consumer Confidence Report (CCR) is the annual water quality report that the Safe 
Drinking Water Act (SDWA) requires Valencia Water Company (VWC) to provide you with. The 
purpose of the CCR is to raise customers ' awareness of the quality of their drinking water, 
where their drinking water comes from, what it takes to deliver water to their homes, and the 
importance of protecting drinking water sources. 

In recent years, VWC has mailed its customers a printed copy of the CCR to comply with the 
SDWA. '\ 

On February 21, 2813, the California Department of Public Health expanded its interpretation 
of the SDWA to allow for electronic delivery of the CCR . The electronic delivery method will 
allow VWC to reduce the consumption of paper and minimize potential printing and mailing 
costs . 

To view your 2813 Consumer Confidence Report and to learn more about your drinking water, 
please visit the following URL : 
www .va l enc iawat er .com/ images/ContentImages/2813 Wa t er Quality Report .pdf 

If you would like a paper copy of the 2813 CCR mailed to you or would like to speak with 
someone about the report, please call our office at (661) 294-8828. 

INFORME de CALIDAD del AGUA 
www. valenciawat er.com/ images /ContentImages/2813 Wat er Qua'1ity Report. pdf 

ESTE AVISO CONTI ENE INSTRUCCIONES PARA QUE USTED PUEDA OBTENER INFORMACION IMPORTANTE ACERCA 
DE SU AGUA POTABLE. TRADUZCALO 0 HABLE CON ALGUIEN QUE SE LO PUEDA EXPLICAR . 
El Reporte de Confianza del Consumidor , 0 CCR, es un reporte anual de la calidad del agua que 
el Safe Drinking Water Act (SDWA) Ie requiere al Valencia Water Company (VWC) para 
proveerselo a usted. El proposito del CCR es de darle mas conocimiento a los clientes de la 
calidad del agua potable , de donde proviene el agua potable, 10 que se necesita para llevar 
agua a sus hogares, y la importancia de la proteccion de las fuentes de agua potable. 
En los ultimos anos, VWC ha enviado por correo a sus clientes una copia impresa de la CCR 
para cumplir con SDWA. 
El 21 de febrero del 2813, el Departamento de Sa Iud Publica de California (California 
Department of Public Health) ha ampliado su interpretacion de los SDWA para permitir la 
entrega electronica de la CCR. El metodo de entrega de manera electronica permitira reducir 
el consumo de papel, y minimizara los costos de impresion y envio . 
Para ver su reporte de Confianza del Consumidor del 2813 y para aprender mas acerca de su 
agua potable, por favor visite el siguiente enlace URL: 
www.valenci awat er .com/ i mag es/Content lmages/2813 Wa t er Qu al i t y Report.pdf 

Si usted desea una copia en papel de la CCR del 2813 enviada por correo a su direccion postal 
o Ie gustaria hablar con alguien sobre el informe, por favor pongase en contacto con nuestra 
oficina al (661) 294-8828 . 

VALENCIA WATER COMPANY 
24631 Avenue Rockefeller 
Valencia , CA 91355 
(661) 294-8828 
www .vale nci awate r .com 
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Local Suppliers Re lease Water Quality Report 
Press Re lease I Monday, Jun 10,2013 

LWA] - Castaic Lake Water Agency, along with CLWA's 

Santa Clarita Water Division, Los Angeles County Waterworks District #36, 

Newhall County Water District and Valencia Water Company continuously 

work to ensure you and your neighbors have a reliable and high quality 

water supply at a reasonable price. The California Department of Public 

Get Our 
Daily MOl 

News 0 
In Yo 

Facebc 

Health requires water suppliers to provide all customers an annual report on ~ 
the quality of drinking water and to show how it meets federal and state 

drinking water standards. 
Bookn 

~s IW ,_ tu 
This 2013 Annual Water Quality Report describes in detail the quality of local --
water supplies in the Santa Clarita Valley during 2012. There is additional ~ RS 
explanation of the requirements and test results in the Report. In previous 
years the report was mailed to customers. This year, due to a change in the law and a de 
save ratepayers money, the water suppliers are posting the report on their websites and 
mail ing notices of its availability to customers. 

To view the 2013 Annual Water Quality Report, [CLICK HERE]. 

Paper copies of the 2013 Water Quality Report can be obtained by contacting your local ' 
retailer identified in the report. 

http://scvnews.com/20 13/06/1 O/local-suppl iers-release-water-quality-report/ 6114/2013 
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Saugus [.ilirrY] 

The Santa Clarita Valley Family of Water Suppliers consists of the Castaic Lake Water A: 
Newhall County Water District, Los Angeles County Waterworks District No. 36, Santa CI 

________ Water Division, and the Valencia Water Company. 
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About the Castaic Lake Water Agency: 

The Castaic Lake Water Agency (CLWA) is the Santa Clarita Valley's public water whole 
CLWA operates three treatment plants , three pump stations, three storage facilities , and 
45 miles of transmission pipelines. Our mission is to provide reliable, quality water at a 
reasonable cost to\ the Santa Clarita Valley. www.clwa.org 

About Los Angeles County Waterworks District #36: 

Los Angeles County Waterworks Districts (LACWD) is a network of public water systems 
formed pursuant to Division 16, County Waterworks Districts of the Californ ia Water Cod! 
LACWD provides retail water service to five County Waterworks Districts . District #36, Vc 
Verde, serves a population of about 4,650 people through 1,320 connections in a portion 
Santa Clarita Valley . www.lacwaterworks .org 

About Newhall County Water District: 

Newhall County Water District, created in 1953, is one of four water purveyors in the San 
Clarita Valley and currently supplies a population of approximately 30,000 with over 9,001 
service connections. Governed by a five-member Board of Directors, elected at large by 
residents of the district, its 34-square mile service area includes four distinct geographica 
areas in the valley - Pinetree, Newhall, Tesoro and Castaic. www.ncwd.org 

About Santa Clarita Water Division: 

Santa Clarita Water is a division of the Castaic Lake Water Agency (SCWD). SCWD is a 
retailer that serves approximately 124,000 people with over 28,000 connections in portior 
the City of Santa Clarita in the communities of Canyon Country, Newhall and Saugus anc 
unincorporated portions of Los Angeles County. SCWD supplies water from local ground' 
sources and CLWA imported water. www.scwater.org 

About Valencia Water Company: 

Valencia Water Company (Valencia) serves approximately 113,000 people in the Santa ( 
Valley, including Valencia, Stevenson Ranch and portions of Newhall, Saugus and Casta 

http://scvnews .coml20 13/06/1 O/local-supp liers-re lease-water-quality -reportl 6114/2013 



SCVNews.com I Local Suppliers Release Water Quality Report 106-10-2013 Page 3 of 3 

Valencia supplies its ~ustomers with high-quality water supplied from local wells and froll 
imported supplies. Valencia is an investor-owned water utility regulated by the California 
Utilities Commission, the state agency charged with regulatory oversight of investor OWnE 

utilities in California. www.valenciawater.com 

'\ 

http://scvnews .coml20 13/06/1 O/local-supp I iers-release-water-quality -reportl 6114/2013 
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Santa Clarita Valley Family Of Water Suppliers Releases Quality Report 
\ 

Man, 06/10/2013 - 11 :38am I Allison Pari 

Category: 
Sanla Clarita News 

Tweet '3] 

Members of the Santa Clarila Va lley Family or Water Suppliers recently released the annual SCV 2013 
Water Qualily Report, required by the slate Deparlrnent of Public Heallh to assess how local water agencies 
are meeting state and rederal drinking water slandards, 

Don't miss a thing , Get breaking Santa Clarita news alerts delivered right to your in box, 

In pasl years, the Water Quality Report was mailed to customers, bul due to recent law changes and a desire to save money, 

Ihe 2013 Water Quality Report is posted online and a notice of availability has been mailed to customers, 

The assessment comes afler a relatively dry winter, but according to the report, "the Santa Clarita Valley's water supply remains 
sufficient to meet residenls' needs in 2013 due to proactive water resource planning and ongoing conservation efforts, And , 
thanks 10 ongoing monitoring and trealment, all of it will meet drinking waler standards," 

Dan Masnada, general manager of the Castaic Lake Water Agency said that the SCV "has been in pretty good shape from a 
water supply standpoint this year," 

Problems would only arise if Ihe SCV has anolher dry winler, he said, 

He encouraged residents to use water wisely and with conservation in mind, whether we are experiencing a wet or dry season , 

In addition to detailing the quality of local drinking waler supplies, the annual report also explains the requirements and test 
results , including measurements for metals and minerals in the water. 

Members of the SCV Family of Water Suppliers are the Castaic Lake Water Agency, Los Angeles Counly WalelWorks Dislricl 
#36, Newhall Counly Water District, Santa Clarita Waler Division and Valencia Water Company, 

A copy of Ihe report can be found on Ihe Valencia Water Company's website here , as well as any of the other suppliers' 
websites listed above, 

If you would like a paper copy of the report, contacl your local water supplier. 

Together with the suppliers, the City 01 Santa Cla/ila and Los Angeles County are members of the Santa Clarita Water 
Committee and are all committed to reducing water use in the valley in order to create a more suslainable environment for the 
future , 

Do you have a news tip? Call us at (661) 298-1220, or drop us a line al communily@hornetownslation.com, 

Santa Clarita Valley Family Of Water Suppliers Releases Quality Report 

Article : Sanla Clarita Valley Family or Water Suppliers Releases Quality Reporl 
Source : Santa Clarita News 
Author: Allison Pari 

1' .... et l,~3 J 
Printe r-fr iendl y version 

Tags: 
Santa Clari la Valley Family of Water Suppliers,Caslaic Lake Water AgencY,Los Angeles Counly Walelworks Districl 
#36 ,Newhall County Water Dislri ct,Santa Clari ta Water Division,Valencia Waler Company, 

About Allison Pari 

View More By This ALl lI10r 
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a.TOP .. Joos VHI~ 
TELEMARI<ETER 

PART .TlME. $8-$15Ihour. Set 
out bound appointments. No 
seJling!Please call Jennifer .at 
661-424-9018 . 

1I.TOP Jobs Video 

TOW OPERATOR 
FOR HIRE 

RlLL TIME non-manager posi
tion. Experienced. Training avail
able. Clean DMV & background 
record. Must be available nights, . 
weekends. Email resumelDMV 
printout scctow@yahoo.com 

Top Jobs Video 

TRAYaAGENT 

LIST OF RENTALS 
OR WE'LL FAX IT 

OR VISIT OUR 
WEBSITE AT 

www.screm.com 
26639 Valley Center Dr. #108 

661-255-7600 

DESIRABLE VAL Fairways 3+2 
town home, wid, all appliances 
incl,$1975, HOAamentities, near 
goif.661-618-9903 

2 & 3 bdnm apt, wid, frplc, cov
ered parking, gated comm. Santa 
Clarita 661-255-9772 

2+2 APT, $900+/month. Clean, 
quiet canyon setting, Canyon 
Country. One pet with restric
tions. Accepting applications. 
(661) 298-0361 

NEW HOME- Rooms 4 Rent. 
$700-$750. Young Professionalsl 
Students ok. Please call 661-
312-6860 

AUTOMOTIVE 

2008 BUICK Luceme CXL, 
4-door, peart whrte, V-6, loaded, 
original owner, leather, garage 
kept OnSlar Nav. 51,000 miles. 
$15,900.661-713-3394 

",'. 

MERCEDES . 
150K.Mi. 

. condition . 
. ' .9313,', •. 

,;;/ i 'f'.>"'" 

PUBLIC NOTICES 

L 

THE SIGNAL· TUESDAY, JUNE 11, 2013 . B5 . 

NOllGE CflRUST'EFSSALETS No. 11-<JJi2460 
Doc IlHOOJiJ85550laffiNTdlelltlerNo. 11-
1:lm100 rNestT/hsLm' No. 11741l2OO APN 
No.~ 
YOU ME IN DB'"IUr lJIJDER A DEED OF mUST, 
I)liJID 1111412003. lNLESS YOU TM ACOON 
m PROltGf YCJi.R PfIDPERTY, IT rv\4Y BE SOlD 
AT A IU3LlC SIl.LE.IFYOU NEED MIl EXFtPWI1lON 
OF THE NATU1E OF THE PROCEEDING AGIIINST 

PUBLIC NOTICES PUBLIC NOTICES 

Castaic Lake Water Agency (CLWA), CLWA Santa Clarita Water Division, Los Angeles County Waterworks District 
#36, Newhall County Water District, and the Valencia Water Company continuously work to ensure you and your 
neighbors have a reliable and high quality water supply at a reasonable price. The California Department of 
Public Health requires water agencies to provide all customers an annual report on the quality of your water 
and to show how it meets federal and state drinking water standards. 

This 2013 Annual Water Quality Report (also known as the Consumer Confidence Report) describes in detail 
the quality of local water supplies in the Santa Clarita Valley during 2012. You will find additional explanation 
of the requirements and test results in the Report. In previous years the report was mailed to customers. This 
year, due to a change in the law and a desire to save our ratepayers money, we are posting the report on our 
websites and mailing notices of its availability to customers. 

To view the 2013 Annual Water Quality Report, please go to any of the websites of the water suppliers 
noted above or access it at the Family 01 Water Suppliers website: 
http://www.scvh20.org/laq.htmlor direct URL at 

http://www.scvh20.orglJiterature _177669/2013_ Santa _ Clarita_Valley_Water _Quality_Report . 

If you would like a paper copy of the 2013 CCR mailed to you or would like to speak with someone about 
the report, please contact your local water retailer identified in the report. 

01 


