Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Anaheim

Water System Number:  CA3010001

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
4/25/2013 (date) to customers (and appropriate notices of availability have been given). Further,

the system certifies that the information contained in the report is correct and consistent with the

compliance monitoring data previously submitted to the California Department of Public Health.

Certified by: Name: Richard Wilson
Signature:
Title: Environmental Services Manager
Phone Number: (714 ) 765-4277 Date:

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

X CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.anaheim.net/utilities/WQR

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such

as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter

or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social

media outlets utilized)

DX]  Other (attach a list of other methods used)

X]  For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.anaheim.net/utilities/WQR

[] For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X

0]

[

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.anaheim.net/utilities/WQR

Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www. www.anaheim.net/utilities/WQR

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior CDPH review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

See attached plan for electronic delivery of CCR in 2013 dated 5/8/2013 which was approved by CDPH

The “At Your Service” newsletter announcing the availability of the online water quality report is
attached

The email message to 65,000 customers was sent on May 29, 2013.

This form is provided as a convenience and may be used to meet the certification requirement of section 64483(c), California Code of
Regulations.
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Thank you for taking the time to read your water quality

Lette]f from the report. Anaheim Public Utilities is committed to providing high

quality water to our customers, at some of the lowest rates in

General Manager Orange County. Each year, we conduct more than 44,000

analyses to ensure our water is consistently clean, safe and

ANAHEIM PUBLIC UTILITIES reliable. We are pleased that the quality of Anaheim’s water

not only meets but often exceeds the state and federal
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drinking water standards.

This Water Quality Report, as required by the U.S. Environ-
mental Protection Agency and the California Department of
Public Health, covers the 2012 calendar year.

If you have any questions, please contact our Water
Quality Laboratory at 714.765.4556 or email us at
waterquality@anaheim.net.

Marcie L. Edwards

GENERAL MANAGER
ANAHEIM PUBLIC UTILITIES

Questions About Your Water? For information about this report,

or your water quality in general,
please contact our Water Quality
Laboratory at 714.765.4556, or e-mail us at waterquality@anaheim.net. You may also
address water quality and other utility issues by attending a Public Utilities Board
meeting scheduled for 5 p.m. on the fourth Wednesday of each month, at Anaheim
West Tower, 111" Floor Conference Room, Anaheim, California.

To learn more about the potential health effects of contaminants listed in this report
call the U.S. Environmental Protection Agency hotline at 800.426.4791.

Contact Us for Answers

Este informe contiene informacién muy importante sobre su agua potable.
Para mas informacion 6 traduccién, favor de contactar a Customer Service Representative.
Telefono: 714.765.4151.
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We comply with the AMERICANS WITH DISABILITIES ACT.
For this information in other formats, contact: 714.765.3300, TTY 714.765.5125 or visit anaheim.net/utilities.




Anaheim’s Sources of Supply

Anaheim’s water supply is a blend of groundwater from our
own wells, and water imported from Northern California and
the Colorado River by the Metropolitan Water District of
Southern California (MWD).

The source water for our wells is a natural
aquifer that is replenished with water from
the Santa Ana River, local rainfall, and
imported water.

Managed by the Orange County
Water District, the groundwater
basin is 350 square miles in area
and lies beneath most of
northern and central Orange
County. Anaheim and more than
20 cities
districts pump from the ground-
water basin to provide water to
homes and businesses.

Your water source depends on

and retail water

where you live or work within the
boundaries of our community. Generally,
the source of water for areas east and south of
the 57 and 91 freeway interchange is imported water.
The central and western portions of Anaheim
mostly receive groundwater or a blend
with imported supplies. Customers in
east Anaheim may also receive water

from Anaheim’s owned and operated

Lenain Water Treatment Facility. B 10115 [es0UICes — Wat!

This state-of-the-art recycling facility showcases advanced treatment

Basic Information

Gl

New This Year:

Water
Sustainability Campus

Anaheim’s newest addition, the Water Sustainability
Campus, features innovative technologies for conserving one of our

and disinfection technologies for converting wastewater from a nearby
sewer into clean water, which is then used for landscape irrigation and

may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife

+ Pesticides and herbicides, which may come from a variety
of sources, such as agriculture, urban storm water
runoff, and residential uses

¢ |norganic contaminants, such as salts
and metals, which can be naturally
occurring or result from urban storm
runoff,
wastewater discharges, oil and
gas production,
farming

industrial or domestic

mining, and
¢ Organic chemical contami-
nants, including synthetic and
volatile organic chemicals, which
are by-products of industrial
processes and petroleum produc-
tion, and can also come from
gasoline stations, urban storm water
runoff, agricultural application, and septic
systems

¢ Radioactive contaminants, which can be naturally
occurring or the result of oil and gas produc-
tion or mining activities

In order to ensure that tap water is
safe to drink, the U.S. Environ-
mental Protection Agency (U.S.
EPA) and the California Depart-
ment of Public Health (CDPH)
prescribe regulations that limit

the amount of certain contami-

Porous pavement and an infiltration system help with stormwater

about non-potable uses.

Drinking Water , '
to replenish the local groundwater basin.

Contaminants

management by reducing pollution to streams and the ocean, and help

Finally, a demonstration garden featuring California-friendly

nants in the water provided by
CDPH
regulations also establish limits for

public water systems.

plants and hardscape demonstrates how drought-tolerant

The sources of drinking water (both
tap water and bottled water) can include
rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface
of land or through the layers of the ground, it dissolves

&

naturally-occurring minerals and, in some cases, radioactive
material, and can pick up substances resulting from the
presence of animal and human activity.

Contaminants that may be present in source water include:

¢ Microbial contaminants, such as viruses and bacteria, which

vegetation can beautify urban spaces.
To learn more, visit anaheim.net/utilities.

contaminants in bottled water that
must provide the same protection for
public health.

Drinking water, including bottled water, may
reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk.

More information about contaminants and potential health
effects can be obtained by calling the U.S. EPA’s Safe Drinking
Water Hotline at 800.426.4791.



— WATER QUALITY INFORMATION——

About Lead in Tap Water

If present, elevated levels of lead
can cause serious health problems,
especially for pregnant women
and young children. Lead in

drinking water is primarily from
materials and components
associated with service
lines and home plumbing.
Anaheim Public Utilities
is responsible for providing
high-quality drinking water,
but cannot control the
variety of materials used in
home plumbing components.
When your water has been
sitting for several hours, you can
minimize the potential for lead
exposure by running your tap for 30
seconds to two minutes before using
water for drinking or cooking. If you are
concerned about lead in your water, you
may want to have your water tested.
Information on lead in drinking water,

testing methods, and steps you can take

to minimize exposure is available from
the U.S. EPA's Safe Drinking Water
Hotline, 800.426.4791,
epa.gov/safewater/lead.

or online at:

The EPA Would Like You to Know...

o
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hi Canydn Water Storage Tank

DEDICATED: JUNE 7, 2011

Immuno-Compromised People

Some individuals may be more
vulnerable to contaminants in drinking
water than the general population.
Immuno-compromised people, such as
those with cancer undergoing chemo-
therapy; those who have undergone
organ transplants; those with HIV/AIDS
or other immune system disorders; some
elderly; and infants can be particularly at
risk from infections.

These individuals or their caretakers
should seek advice about drinking water
from their health care providers.

The U.S. EPA/Centers for Disease
Control (CDC) guidelines on appropriate
means to lessen the risk of infection by
Cryptosporidium and other microbial
contaminants are available from the Safe

Drinking Water Hotline 800.426.4791.

Radon Advisory

Radon is a colorless, odorless gas
that is formed from radioactive
decay of uranium in the ground,
which is found throughout the
U.S. It can move up through
the ground and into a home
through cracks and holes
in the foundation.

Radon can build up to
high levels in all types of
homes and can get into
indoor air when released

from tap water during

showering, dishwashing, and
other  household activities.
Breathing air containing radon can
lead to lung cancer. The radon enter-
ing a home through tap water, however,
is negligible compared to the amount that
can enter a home through soil.

The U.S. EPA Action Level for radon in
indoor air is 4.0 picocuries per liter. Radon
from your tap water contributes no more
than 0.1 picocurie per liter in indoor air.

If you are concerned about radon in
your home, test the air. If the level of
radon is 4 picocuries per liter of air or
higher, there are ways to address a radon
problem that are cost effective.

For additional information, call the
California radon program (800.745.7236),
the EPA Safe Drinking Water Hotline
(800.426.4791), or the National Safety

Council Radon Hotline (800.SOS.RADON).

Want Additional Information?

There is information on our website about your
drinking water quality and water issues in general,
visit anaheim.net/utilities to learn more. Click on
Public Utilities, then “Focus on Water Quality.”
Or, feel free to contact our water quality staff at
714.765.4556.




2013 City of Anaheim Water Quality (based on 2012 data)

Groundwater Lenain MWD Most Recent
PHG Average Average Average Range of Sampling Typical Source

Chemical MCL (MCLG) Amount Amount Amount Detections Date of Contaminant
Radiologicals
Radon (pCi/L) Not Regulated n/a 311 n/a ND ND - 319 2012 Soil Gas from

Natural Deposits
Uranium (pCi/L) 20 0.43 9.0 4.7 2.0 1.0-11 2012 Erosion of Natural Deposits
Gross Beta (pCi/L) 50(a) (0) n/a n/a <4 ND -6 2012 Decay of Natural

or Man-made Deposits
Organic Chemicals
Trichloroethylene (ppb) B 1.7 <0.5 ND ND ND - 0.6 2012 Discharge from Industrial
Inorganic Chemicals
Aluminum (ppm) 1 0.6 ND 0.16 0.14 ND - 0.34 2012 Water Treatment Chemical
Arsenic (ppb) 10 0.004 <2 ND ND ND - 2.4 2012 Erosion of Natural Deposits
Barium (ppm) 1 2 ND 0.12 ND ND -0.12 2012 Erosion of Natural Deposits
Fluoride (ppm) 2 1 0.44 0.31 0.8 0.31-1.1 2012 Erosion of Natural Deposits
Nitrate as NO3 (ppm) 45 45 13 ND ND ND - 20 2012 Fertilizers, Septic Tanks
Nitrate+Nitrite as N (ppm) 10 10 2.9 ND ND ND - 4.4 2012 Fertilizers, Septic Tanks
Secondary Standards*
Aluminum (ppb) 200* 600 ND 160 140 ND - 340 2012 Water Treatment Chemical
Chloride (ppm) 500* n/a 84 o8 90 46 - 111 2012 Erosion of Natural Deposits
Color (units) 15% n/a <1 ND 1 ND -3 2012 Natural Organic Materials
Odor S n/a ND 1 2 ND -2 2012 Naturally-occurring
(threshold odor number) Organic Materials
Specific Conductance 1,600* n/a 919 984 760 340 - 1100 2012 Erosion of Natural Deposits
(umho/cm)
Sulfate (ppm) 500* n/a 140 230 150 103 -230 2012 Erosion of Natural Deposits
Total Dissolved Solids 1,000* n/a 578 600 485 444 -716 2012 Erosion of Natural Deposits
(ppm)
Turbidity (NTU) B n/a 0.3 0.03 ND ND-1.4 2012 Erosion of Natural Deposits
Unregulated Contaminants Requiring Monitoring
Bicarbonate Not Regulated n/a 226 160 n/a 160 — 258 2012 Erosion of Natural Deposits
(as HCOg3) (ppm)
Boron (ppb) NL=1,000 n/a 130 n/a 130 ND - 220 2012 Erosion of Natural Deposits
Chromium -6 (ppb) Not Regulated n/a <1 ND ND ND - 1.2 2012 Erosion of Natural Deposits
Calcium (ppm) Not Regulated n/a 101 63 48 45 -117 2012 Erosion of Natural Deposits
Dichlorodifluoromethane NL=1,000 n/a <0.5 ND ND ND - 1.6 2012 Industrial Waste Discharge
(ppb)
Magnesium (ppm) Not Regulated n/a 18 26 20 13-26 2012 Erosion of Natural Deposits
N-Nitrosodimethylamine NL= 10 n/a ND ND <2 ND -3 2012 Chloramination and
(NDMA)(ppt) Industrial Processes
pH (pH units) Not Regulated n/a 7.9 7.6 8.1 7.3-8.6 2012 Erosion of Natural Deposits
Potassium (ppm) Not Regulated n/a 4.1 4.5 4.0 3.1-48 2012 Erosion of Natural Deposits
Sodium (ppm) Not Regulated n/a 64 90 79 39-90 2012 Erosion of Natural Deposits
Total Alkalinity Not Regulated n/a 185 110 96 53 -212 2012 Erosion of Natural Deposits
(ppm as CaCO3)
Total Hardness Not Regulated n/a 19 15 12 4.7 -22 2012 Erosion of Natural Deposits
(grains/gal)
Total Hardness Not Regulated n/a 329 257 205 80 -373 2012 Erosion of Natural Deposits
(ppm as CaCO3)
Total Organic Carbon Not Regulated TT 0.35 2.6 2.4 ND - 3.1 2012 Various Natural
(ppm) and Man-made Sources
Vanadium (ppb) NL=50 n/a 3.7 n/a ND ND - 5.1 2012 Erosion of Natural Deposits

ppm = parts-per-million; ppb = parts-per-billion; ppt = parts-per-trillion; pCi/L = picoCuries per liter; NTU = nephelometric turbidity units; NL = notification level; ND = not detected,
n/a = not applicable; < = average is less than the detection limit for reporting purposes; MCL = Maximum Contaminant Level; MCLG = federal MCL Goal; TT = treatment technique
PHG = California Public Health Goal; pmho/em = micromho per centimeter *Contaminant is regulated by a secondary standard to maintain aesthetic qualities (taste, odor, color).
(a) Gross Beta MCL: CDPH considers 50 pCi/L to be the level of concern. The official MCL is ‘4 millirem/year annual dose equivalent to the total body or any internal organ.”

Turbidity Treatment Turbidity Sample Typical Source
- treatment plant combined filter effluent Technique Measurements Date of Contaminant
1) Highest single turbidity measurement 1 NTU Lenain = 0.06 NTU 2012 Soil run-off

1 NTU MWD = 0.04 NTU 2012 Soil run-off
2) Percentage of samples less than 0.3 NTU 95% Lenain = 100% 2012 Soil run-off

95% MWD = 100% 2012 Soil run-off

Turbidity is a measure of the cloudiness of the water, an indication of particulate matter, some of which might include harmful microorganisms.
Low turbidity in the City of Anaheim’s and Metropolitan’s treated water is a good indicator of effective filtration. Filtration is called a “treatment technique” (TT).
A treatment technique is a required process intended to reduce the level of contaminants in drinking water that are difficult and sometimes impossible to measure directly.



2013 City of Anaheim Distribution System Water Quality (based on 2012 data)

Disinfection MCL Average Range of Typical Source

Byproducts (MRDL/MRDLG) Amount Detections of Contaminant

Total Trihalomethanes (ppb) 80 53 13-74 Byproducts of Chlorine Disinfection
Haloacetic Acids (ppb) 60 12 ND - 17 Byproducts of Chlorine Disinfection
Chlorine Residual (ppm) (4/4) 0.9 0.1-2.8 Disinfectant Added for Treatment
Aesthetic Quality

Color (color units) 15% ND ND Erosion of Natural Deposits

Odor (threshold odor number) g 1 ND -1 Erosion of Natural Deposits
Turbidity (NTU) 5 0.08 0.05-0.30 Erosion of Natural Deposits

Total trihalomethanes and haloacetic acids are tested quarterly at 12 locations. Chlorine residual disinfectant levels are tested weekly at 51 locations.
Color, odor, and turbidity are tested quarterly at 11 locations. MRDL = Maximum Residual Disinfectant Level; MRDLG = Maximum Residual Disinfectant Level Goal;

ND = not detected; NTU = nephelometric turbidity units

*Contaminant is regulated by a secondary standard to maintain aesthetic qualities (color, odor, clarity).

Lead and Copper Action Levels at Residential Taps

Action Level Health 90th Percentile Sites Exceeding AL / Typical Source
(AL) Goal Value Number of Sites of Contaminant
Lead (ppb) 15 0.2 ND<5 0/55 Corrosion of Household Plumbing
Copper (ppm) 1.3 0.3 0.17 0/55 Corrosion of Household Plumbing

Every three years, at least 50 residences are tested for lead and copper at-the-tap. The most recent set of samples was collected in 2012.
Lead was detected in 3 samples; none exceeded the action level. Copper was detected in 27 samples; none exceeded the action level.
The regulatory action level is the concentration which, if exceeded in more than ten percent of the homes tested, triggers treatment

or other requirements that a water system must follow. The City of Anaheim complied with the lead and copper action levels.

Chart Legend

What are Water Quality Standards?

Drinking water standards established by the U.S. EPA and CDPH set limits for
substances that may affect consumer health or aesthetic qualities of drinking
water. The chart in this report shows the following types of water quality
standards:

+ Maximum Contaminant Level (MCL): The highest level of a contaminant
that is allowed in drinking water. Primary MCLs are set as close to the Public
Health Goals (PHGs) or Maximum Contaminant Levels Goals (MCLGs) as is
economically and technologically feasible.

+ Maximum Residual Disinfectant Level (MRDL): The highest level of a
disinfectant allowed in drinking water. There is convincing evidence that the
addition of a disinfectant is necessary for control of microbial contaminants.

+ Notifications Level (NL): The level above which a water agency is required
to notify its governing body if an unregulated contaminant is found in its drinking
water.

+ Secondary MCLs are set to protect the odor, taste, and appearance of
drinking water.

+ Primary Drinking Water Standard: MCLs for contaminants that affect
health, along with their monitoring and reporting requirements and water
treatment requirements.

+ Regulatory Action Level (AL): The concentration of a contaminant, which,
if exceeded, triggers treatment or other requirements that a water system must

How are Contaminants NMeasured?

Wiater is sampled and tested throughout the year. Contaminants are measured in:
* parts per million (ppm) or milligrams per liter (mg/L)
* parts per billion (ppb) or micrograms per liter (ug/L)
* parts per trillion (ppt) or nanograms per liter (ng/L)

What is a Water Quality Goal?

In addition to mandatory water quality standards, U.S. EPA and Cal/EPA have set voluntary
water quality goals for some contaminants. \Water quality goals are often set at such low
levels that they are not achievable in practice and are not directly measurable. Nevertheless,
these goals provide useful guideposts and direction for water management practices. The
chart in this report includes three types of water quality goals:

+ Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking
water below which there is no known or expected risk to health. MCLGs are set by U.S.
EPA.

+ Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking
water disinfectant below which there is no known or expected risk to health. MRDLGs do
not reflect the benefits of the use of disinfectants to control microbial contaminants.

+ Public Health Goal (PHG): The level of a contaminant in drinking water below which
there is no known or expected risk to health. PHGs are set by the California Environmental

Project supplies in 2012. Colorado River
supplies are considered to be most vulnerable
to recreation contamination, urban/storm
water runoff, increasing urbanization, and
wastewater. State Water Project supplies
are considered to be most vulnerable to

urban/storm water runoff, wildlife, agriculture,

recreation and wastewater. A copy of the
assessment can be obtained by contacting
Metropolitan by phone, at 213.217.6850.

follow. Protection Agency.
Imported Water Assessment Groundwater Assessment
source The Metropolitan Water District of Southern Anaheim has completed source water assessments of areas around
Water California updated its source water assess- each well and around the Walnut Canyon Reservoir, which provides
ment of the Colorado River and State Water imported water to the Lenain Treatment Plant. As in any urban area,
Assessments

Orange County’s groundwater is considered potentially vulnerable to
contamination from sources such as gas stations, dry cleaners, and
industrial activities. To help prevent surface contamination of our wells,
we seal the upper 400 to 500 feet of the well casing.

A copy of the complete assessment is available at the Department
of Public Health, Drinking Water Field Operations Branch, 605 W. Santa
Ana Boulevard, Building 28, Santa Ana, CA 92701. You may request a
summary of the assessment by contacting DPH Sanitary Engineer Yen
Tran at 714.5658.4707 or Anaheim’s Environmental Services Division at
714.765.4277.
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Anaheim Owned. Anaheim Focused.

SUMMARY OF YOUR 05/02/13 BILL Page: 1 of1
_ i S CUSTOMER NAVE/MAILING AUDRESS [ _AMOUNT | ;
Anaheim Public Utilities _—muwwmos BILL OATED 03/05/13 5443.06 | CUSTOMERID?:
City of Ananeim 741 NVINE ST 03/05/13 sa43.06- 493773
201 South Anaheim Boulevard ANAHEIM CA  92805-0000 03/05/13 $0.00  LOCATION ID#:
Anaheim, CA 92805 $0.00 144 18 2
. 71.97  CYRT:29.
Questions? SEaRItE R nE s TOTAL CURRENT EHARGES $37 CY/RT: 29.02
Please call 714-765-3300 or visit A1 EVRES TOTAL AMOUNT DUE $371.97  NEXT METER {
us online at www.anaheim.net BLOCK #: 1117 READING ON OR
LAST PAYMENT DATE: 03/21/13 ABOUT: 07/01/13
METER READING SUMMARY LAST PAYMENT AMOUNT: $443.06
DESCRIPTION SERVICE PERICD NO. OF DAYS METER NUMBER METER CONSTANT PREVIOUS READING CURRENT READING TOTAL CONSUMPTION
ELECTRIC  03/04/13 through 05/01/13 58 17631S122NKS 1.00 40208 41591 1383 KWH
WATER 03/04/13 through 05/01/13 58 028867N00582 1.00 4216 4250 34 HCF
ELECTRIC CHARGES CONSUMPTION ELECTRIC USAGE COMPARISON
— - CUSTOMER CHARGE $6.52
.- BASIC LIFELINE 522.00 KWH $56.79 "351 o
NON LIFELINE 861.00 KWH $138.71 5 30 -
UNDERGROUND SURCHG $8.08 5 25+ 2384
RATE STABILIZATION $33.67 8 5l
Total Electric Charges $243.77 é 15 +
WATER CHARGES CONSUMPTION =
P CUSTOMER CHARGE $9.67 E
. RSN g u e
I DJUSTMENT 4. 41.4
SYSTEM RELIABILITY 34.00 HCF $7.65 BESERERRL P
Total Water Charges $75.80 WATER USAGE COMPARISON
OTHER CHARGES _, 500 T 45127 e
STREET SWEEPING FEE $4.50 B il
SOLID WASTE COLLECTION STANDARD 100 GALLON 1 UNIT $37.76 - ‘
WASTE WATER SYSTEM MAINTENANCE $9.74 2 300 +
STATE ENERGY SURCHG $0.40 = |
Total Other Charges $52.40 ¢ 200 T
TOTAL CHARGES 2 oo T
TOTAL COMENT ChMCES QUESLIITON R o
FTER 05/17/13 INCL LATE FEE 375.6
TOTAL BALANCE FORWARD $0.00 LASTYEAR  THISHEAR
TOTAL AMOUNT DUE $371.97 1 het = 748 gellons

To view our latest Water Quality Report and to learn more about your drinking water, visit www.anaheim.net/utilities/WQR.

If you would like a printed copy mailed to your address or would like to speak to someone about the report, please call 714.765.4556.

Fold and tear here. Please return this portion with your payment. Do not include correspondence with your paymant. All correspondence should be sent to:
Customer Service, P.0. Box 3222, Anaheim, CA 92803-3222

Anaheim Public Utilities CUSTOMER IDf: 493773 REMITTANCE STUB
A : BALANGE FORWARD GURRENT CHARGES TOTAL AMOUNT DUE
Check payable to: Gity of Anaheim AT
711 N VINE ST $371.97 $371.97
If you would like to receive your DUE BY:
bill electronically, please check here 0817113
and enter your email address below: ENTER AMOUNT PAID
Please do not send cash.
Do not staple or clip payment.
APUOS02A
City of Anaheim
$ﬂUNL g:\rGERS?“S 201 South Anaheim Boulevard
ANAHEIM CA 92805-0000 P.O. Box 3069

Anaheim CA 92803-3069

000004937730001441821305020000037197000003719701003



