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July 10, 2013

Mr. Steven J. Williams

California Department of Public Health

Drinking Water Field Operations Branch, Riverside District
1350 Front St., Room 2050

San Diego, CA 92101

Dear Mr. Williams:
SUBJECT: 2012 Consumer Confidence Report Certification Form

Enclosed please find the 2012 Consumer Confidence Report (CCR) Certification
Form and a copy of the CCR for your records.

For more information regarding this report, please contact Amy Mora, Senior
Environmental Compliance Analyst; at (951) 923-3777, ext. 6337.

Sincerely,

Jayne/Joy, .
Directdr of Environmental and
Regulatory Compliance

JJ/AM:tig
Enclosure: 2012 CCR Certification Form
EMWD’s 2012 CCR
cc: Records Management
Public and Governmental Affairs
Post Office Box 8300 Perris, CA 92572-8300  Telephone: (951) 928-3777 Fax: (951) 928-6177

Location: 2270 Trumble Road Perris, CA 92570

Internet : www.emwd.org



2012 Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Eastern Municipal Water District (EMWD)
Water System Number: 3310009

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 26, 2013 (date) to customers (and appropriate notices of availability have been given). Further, the

system certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the California Department of Public Health.

Certified by: Name: Jayne Joy
Signature:
Director of Environmental and
Title: Regulatory Compliance
Phone Number:  (951) 928-3777, ext. 6241 Date: July 10, 2013

—
To summarize report delivery used and good-faith efforts taken, please complete this page by checking all

items that apply and fill-in where appropriate:
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CCR was distributed by mail or other direct delivery methods (attach description of other direct

delivery methods used).

CCR was distributed using electronic delivery methods described in the Guidance for Electronic

Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

Posting the CCR at the following URL: www.emwd.org

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media

Publication of the CCR in a local newspaper of general circulation (attach a copy of the published

notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations): EMWD Headquarters main lobbies,

service area City Hall lobbies, and 8-10 libraries in EMWD’s service area.

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such as

apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations): Various Chamber of

Commerce offices in EMWD’s service area.

Publication of the CCR in the electronic city newsletter or electronic community newsletter or

listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social media

outlets utilized)

Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

the following URL: www.emwd.org

For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

2012 CCR Forms & Instructions Revised April 2013
CCR Certification Form Page | of 2



Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

(] Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www,

[J Water system emailed a notification that the CCR is available and provides a direct URL to the

CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the

emailed CCR notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not

as an attachment (attach a copy of the emailed CCR).

[ Requires prior CDPH review and approval. Water system utilized other electronic delivery method

L0

that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

This form is provided as a convenience and may be used to meet the certification requirement of section 64483(c), California Code of
Regulations.

2012 CCR Forms & Instructions Revised April 2013
CCR Certification Page 2 of 2



CONSUMER CONFIDENCE REPORT - ZIP CODE MAILING LIST
2012-published in 2013

92596 92543 92544
92545 92548 92551
92552 92553 92555
92557 92562 92563
92564 92567 92507
92508 92570 92571
92572 92581 92582
92583 92584 92586
92587 92591 92592




United States Postal Service
Plant-Verified Drop Shipment (PVDS)
) Verification and Clearance

1 a5w 4L

Company Detail

Company Name EMWD

2270 TRUMBLE RD.
Address PERRIS, CA 82572-3777
Contact Name SIMONE BOWLES
Phone Number (951)928-3777
Profit indicator P
PS Form 3607R - Mailing Transaction Receipt
Account Hoider Account Number 1803211
Account Holder Permit Number 10
Account Holder Permit Type Pl
Account Holder CRID 8440923
Post Office of Permit PERRIS CA 92570-8998
Post Office of Maliin SAN BERNARDINO CA 92423-9988
Post Offics of Permit Cost Center 055848-0870
| Post Office of Mailinp Cost Canter 056744-2152

Malling Agent Name
Mailing Agent CRID
Mall Owner Name

| Mali Owner CRID

[JOB 1D

Customer Refsrence ID : 16931-creatlve-color-2012-water-quality
| CAPS Transaction Number N/A

| Class of Mall Standard Mall
Processing Category Letters

Pos Statement ID 1 2321

Malling Group iD 122104146
Maller's Maliing Date M‘HS

Total Places 135,552 pes.
Walght of a single-plece 0.0810 Ibs.

Total Welght ) 11,020.3776 fbs.
Total Number of Containers 519

[Total Postage (Without incentive/Fes) } 20,358.04
Total incentive/Discount 0.00

Feo $ 0.00

Total Adjusted Postage ) 20,358.04
Payment Date and Time 0672172013 18:48_
Payment Transaction Number 201317220480293! 1
Malier Figures Adjusted? « | Yes

Person authorizing adjustment

Name Javier

Phone Number

Acceptance Site Malier iD

| Clerk Initials DLP
w and Time 06/21/2013 17:25

S
c&&@&éﬁo’ '

g

https://www.uspspostalone.com/PostageProcessing Web/placardReceiptDistribute.do?placard_receipt_opt=p... 6/21/20



United States Postal Service
Plant-Yerified Drop Shipment (PVDS)
) Verification and Clearance

A‘lsblt

Company Detail
Company Name EMWD
2270 TRUMBLE RD.

Address PERRIS, CA 82572-3777
Contact Name SIMONE BOWLES
Phone Number 951)928-3777

Profit Indicator P

PS Form 3607R - Mailing Transaction Receipt
Account Holder Account Number 1803211

Account Holider Permit Number 10

Account Holder Permit Type Pl

| Account Holder CRID 8440923

Post Office of Permit PERRIS CA 92570-9998
Post Office of Malling SAN BERNARDINO CA 92423-9998
Post Office of Permit Cost Center 055948-0870

Post Office of Malling Cost Center 056744-2152

Mailing Agent Name

Mafling Agent CRID

Mall Owner Nams

Maill Owner CRID

JOB iD L

Customer Referance iD ) 1693 1-creative-color-2012-water-qua
{CAPS Transaction Number NIA

Class of Mall Standard Mail
Processi ol Letters

Postage Statement iD 164442321

Malling Group ID 122104 14€

Maller's Maliing Date 06/21/2013

Total Pleces 135,552 pcs.

Walght of a singie-plece 0.0810 Ibs.

Totai Weight . 11,020.3776 bbs.
Total Numbaer of Contalners 519

[Total Postage (Without incentive/Fee) _20,358.04

| Total Incentive/Discount 0.00

F“ C A llo

Total Adjusted Poatage 20,358.04
Payment Date and Tims 06/21/2013 18:48
Payment Transaction Number 2013172204802931 '1
Walior Figures Adjustsd? .| Yes

Person authorizing adjustment

Name Javier

Phone Number

Acceptance Site Mailer ID

Clork initials DLP

Mall Arrival Dats and Timo _ 06/21/2013 17:25

https://www.uspspostalone.com/PostageProcessing Web/placardReceiptDistribute.do?placard_receipt_opt=p... 6/21/20



