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July 25, 2013 Trusted, Quality Service since

Ms. Brenda Romero

Sanitary Engineer

Calif. Department of Public Health
464 W. 4th Street, Suite 437

San Bernardino, CA 92401

Dear Ms. Romero:

RE: 2012 CONSUMER CONFIDENCE REPORT - WATER SYSTEM NO. 3610039

Attached is a copy of the City of San Bernardino Municipal Water Department’s 2012 Consumer
Confidence Report in English and Spanish, a CCR certification form. a list of locations where poster
boards, and reports are available for public viewing, and a list of service area zip codes used for

mailing within our service area.

Should you have any questions concerning this report, please feel free to contact this office at (909)
379-2588.

Sincerely yours,

-

Con Arrieta
Water Utility Water Quality Control Officer

CA:kpr
Attach.

cc: Stacey R. Aldstadt (w/o attach)
Matthew H. Litchfield (w/o attach)
WA3063 WU Water Quality\CCR\2012 CCRACCR CERTIFICATION FORMS. LETTER. AND COMMENTS\SBMWD CCR Certification 1.ctter
2012.doc
300 North "D" Street. San Bernardino, California 92418 P.O. Box 710, 92402 Phone: (909) 384-5141

FACSIMILE NUMBERS: Administration: (909) 384-5215 Engineering: (909) 384-3532 Customer Service: (909) 384-7211
Corporate Yards: (909) 384-3260 Water Reclamation Plant: (909) 384-5258



Appendix D: Certification Form
Consumer Confidence Report
Certification Form

(to be submitted with a copy of the CCR)

Water System Name: CITY OF SAN BERNARDINO

Water System Number: 3610039

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 29, 2012 (date) to customers (and appropriate notices of availability have been given). Further, the
system certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the Department of Public Health.

Certified by: Name: CON ARRIETA ~
Signature: / / / 7Z'
Title: WATER UTILITY WATER QUALITY CONTROL OFFICER
Phone Number: (909 ) 384-5925 pate:  7/i1%/,=

To summarize report delivery used and good-faith efforts taken, please complete the below by checking
all items that apply and fill-in where appropriate:

X] CCR was distributed by mail or other direct delivery methods. Specify other direct delivery
methods used:

X]  “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

Posting the CCR on the Internet at www.sbcitywater.org
Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

XX O0O0KKX

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

[] Delivery to community organizations (attach a list of organizations)

X For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following address: www.sbcitywater.org, and submitted electronically to CDPH Drinc Portal.

[[1 For investor-owned utilities: Delivered the CCR to the California Public Utilities Commission



