




Consumer Confidence Reports Available Now! 
 
 

The Consumer Confidence Report, or CCR, is an annual water quality report that the Safe Drinking Water Act 
(SDWA) requires Golden State Water Company to provide to you.  The purpose of the CCR is to raise 
customer awareness of the quality of your drinking water, where your drinking water comes from, what it takes 
to deliver water to your homes, and the importance of protecting drinking water sources. This report contains 
important information about the source and quality of your drinking water. 

In recent years, Golden State Water Company has mailed its customers a printed copy of the CCR to comply 
with the SDWA.   

On February 21, 2013, the California Department of Public Health expanded its interpretation of the SDWA to 
allow for electronic delivery of the CCR.  The electronic delivery method will allow Golden State Water 
Company to reduce the consumption of paper and minimize potential printing and mailing costs.   

If you would like a paper copy of the 2014 CCR mailed to your mailing address or would like to speak with 
someone about the report, please call 1-800-999-4033 or email waterquality@gswater.com. 

 

You can view your 2014 Consumer Confidence Report and learn more about your drinking 
water by visiting the following URL: 

www.gswater.com/ClearlakeCCR 

 

El informe de Confianza del Consumidor o CCR, es un informe anual de la calidad de agua potable que el 
Decreto de Agua Potable Sana requiere que Golden State Water Company le provee. El objetivo del CCR es 
aumentar la conciencia de los consumidores acerca de la calidad de su agua potable, de donde viene el agua 
potable, lo que se necesita para distribuir agua a su hogar, y la importancia de proteger fuentes de agua 
potable. Este informe contiene información importante acerca del origen y la calidad de su agua potable. 

En los últimos años, Golden State Water Company ha enviado por correo una copia del CCR para cumplir con 
la regulación. 

El 21 de febrero de 2013, el Departamento de Salud Pública de California ha ampliado su interpretación de la 
regulación para permitir la distribución electrónica del CCR. El método de entrega electrónica permitirá que 
Golden State Water Company reduzca el consumo de papel y gastos de envío y de imprenta.  

Si desea una copia en papel del CCR del 2014 enviado por correo a su dirección o si desea hablar con 
alguien sobre el informe, llame al 1-800-999-4033 o por correo electrónico a waterquality@gswater.com. 
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