MONTEBELLO LAND AND WATER COMPANY
2014 ANNUAL WATER QUALITY REPORT

Since 1991, California water utilities have been providing information on water served to its consumers. This report is a snapshot
of the tap water quality that we provided last year. Included are details about where your water comes from, how it is tested, what
is in it, and how it compares with state and federal limits. We strive to keep you informed about the quality of your water, and to
provide a reliable and economical supply that meets all regulatory requirements.

Where Does My Tap Water Come From?

Your tap water comes from local, deep groundwater wells that supply our service area
shown on the adjacent map. The quality of groundwater delivered to your home is
presented in this report.

How is My Drinking Water Tested?

Your drinking water is tested regularly for unsafe levels of chemicals, radioactivity and
bacteria at the source and in the distribution system. We test weekly, monthly,
quarterly, annually or less often depending on the substance. State and federal laws
allow us to test some substances less than once per year because their levels do not
change frequently. All water quality tests are conducted by specially trained
technicians in state-certified laboratories.

What Are Drinking Water Standards?

The U.S Environmental Protection Agency (USEPA) limits the amount of certain substances allowed in tap water. In California,
the State Water Resources Control Board, Division of Drinking Water (Division) regulates tap water quality by enforcing limits that
are at least as stringent as the USEPA’s. Historically, California limits are more stringent than the Federal ones.

There are two types of these limits, known as standards. Primary standards protect you from substances that could potentially
affect your health. Secondary standards regulate substances that affect the aesthetic qualities of water. Regulations set a
Maximum Contaminant Level (MCL) for each of the primary and secondary standards. The MCL is the highest level of a
substance that is allowed in your drinking water.

Public Health Goals (PHGs) are set by the California Environmental Protection Agency. PHGs provide more information on the
quality of drinking water to customers, and are similar to their federal counterparts, Maximum Contaminant Level Goals (MCLGs).
PHGs and MCLGs are advisory levels that are non-enforceable. Both PHGs and MCLGs are concentrations of a substance
below which there are no known or expected health risks.

How Do | Read the Water Quality Table?

Although we test for over 100 substances, regulations require us to report only those found in your water. The first column of the
water quality table lists substances detected in your water. The next columns list the average concentration and range of
concentrations found in your drinking water. Following are columns that list the MCL and PHG or MCLG, as appropriate. The last
column describes the likely sources of these substances in drinking water.

To review the quality of your drinking water, compare the highest concentration and the MCL. Check for substances greater than
the MCL. Exceedence of a primary MCL does not usually constitute an immediate health threat. Rather, it requires testing the
source water more frequently for a short duration. If test results show that the water continues to exceed the MCL, the water must
be treated to remove the substance, or the source must be removed from service.

Why Do | See So Much Coverage in the News About the Quality Of Tap Water?

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some
cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity.



Contaminants that may be present in source water include:

e Microbial contaminants, including viruses and bacteria, that may come from sewage freatment plants, septic systems,
agricultural livestock operations, and wildlife;

e Inorganic contaminants, such as salts and metals, that can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining or farming;

e Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses;

e Organic chemical contaminants, including synthetic and volatile organic chemicals, that are byproducts of industrial
processes and petroleum production, and can also come from gasoline stations, urban stormwater runoff, agricultural
application, and septic systems;

e Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the USEPA and the Division prescribe regulations that limit the amount of certain
contaminants in water provided by public water systems. Division regulations also establish limits for contaminants in bottled
water that must provide the same protection for public health.

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the USEPA's Safe Drinking Water Hotline (1-800-426-4791). You can also
get more information on tap water by logging on to these helpful web sites:

e http://water.epa.gov/drink/index.cfm (USEPA web site)
e http://www.waterboards.ca.gov/drinking water/certlic/drinkingwater/publicwatersystems.shtml| (Division web site)

Should | Take Additional Precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care providers. The USEPA/Centers for Disease Control guidelines on
appropriate means to lessen the risk of infection of Cryptosporidium and other microbial contaminants are available from the
USEPA'’s Safe Drinking Water Hotline (1-800-426-4791).

An Explanation of Lead in Tap Water

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Montebello Land
and Water Company is responsible for providing high quality drinking water, but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at http://water.epa.gov/drink/info/lead/index.cfm.

Source Water Assessment

The Montebello Land and Water Company conducted an assessment of its groundwater supplies in 2003. Groundwater supplies
are considered most vulnerable to water supply wells, historic railroad right-of-ways, and railroads, and may be vulnerable to
landfills/dumps, automobile gasoline stations, dry cleaners, sewer collection systems, and fleet/truck/bus terminals. A copy of the
approved assessment may be obtained by contacting Kenneth Bradbury at (323) 722-8654.

How Can | Participate in Decisions On Water Issues That Affect Me?

The public is welcome to attend the annual stockholders meeting on the second Tuesday in January at 344 E. Madison Ave.

How Do | Contact My Water Agency If | Have Any Questions About Water Quality?

If you have specific questions about your tap water quality, please contact Kenneth Bradbury at (323) 722-8654.

Visit us at www.mtbiw.com




MONTEBELLO LAND AND WATER COMPANY
2014 ANNUAL WATER QUALITY REPORT

Resiilts are from the most recent testing performed In accordance with stats and federal drinking water regulations

PRIMARY STANDARDS TESTED IN 6ROUNDWATER — MANDATED FOR PUBLIC HEALTH

ORGANIC CHEMICALS (ua/l} GROUNDWATER PRIMARY PHG or MAJOR SOURCES IN DRINKING WATER l
Tested annuall AVERAGE RANGE
None delecied in 2014 ] (a) | (a) I Vanous Vancus | Industrial and agricullural discharges

06 [Residue from lreatment process, erosion of netural deposits |
2 |Erosicn of natural deposits

ND 01

X 0.23-0.37 1 Erosion of natural deposits
5.4 ND - 11 45 45 Runcff and leaching from fertilizer usa/septic tanks
RADIOLOGICAL - (pCill) Tested from 2006 - 2014
Gross Alpha [ <3ty | ND-3.3 | 15 | (0) Erosion of natural deposits
|Uranium | 1.4 | ND-23 | 20 | 0.43 Erosion of natural deposits
Radium 226+228 [ <1ty [ ND-12 | 5 | 0) Erosion of nalural deposits

PRIMARY STANDARDS TESTED IN THE DISTRIBUTION SYSTEM

MICROCBIALS Tested weekly #POSITIVE RANGE MCL MCLG MAJOR SOURCES IN DRINKING WATER
Total Coliform Bacteria 0 [ Gm:;:ulvh:” L 0 Naturally present in the environment
Facal Coliform and E.Colf 0 0 0 0 Human and animal fecal waste
- No. of Acute Violations 0 1] - -
DISINFECTION BYPRODUCTS DISTRIBUTION SYSTEM MCL or MROLG
AND CHLORINE RESIDUAL (d] AVERAGE RANGE (MRDL) (e} (i MAJOR BOLRGES N ARIMKING WATER
Trihalomethanas-TTHMS (ug/) 20 13-25 80 NA Bv-product of drinking water chlorination
Haloacslic Acids (pg/l) 2.9 2-38 60 NA By-product of drinking watar disinfection
Total Chiorine Residual (mg/l) 11 02-18 (4.0) 4.0 |Drinking water disinfectant added for treatment
AT THE TAF LEAD AND COPPER 20th 4 SITES ACTION PHG
30 Tap Samples Testad in 2014 PERCENTILE | ABOVE AL|  LEVEL MAJOR SOURGES M DRINKING WATER

Copper (mg/l) 0.45 0 out of 30 13 0.3 Inlernal corrosion of household plumbing
Lead {pg/l} ND<& 0 out of 30 15 0.2 Inlemal corrosion of household plumbin

SECONDARY STANDARDS TESTED IN 6ROUNDWATER - FOR AESTHETIC PURPOSES

Tested from 2013 1o 2014 GROUNDWATER SECONDARY | PHG or
AVERAGE RANGE MGL MCLG MAJOR SOURCES IN DRINKING WATER
Aluminum (pgfl) <50 (c) ND - 220 200 600 Residue from treatment process, erosion of natural deposits
Chloride {mgf) 65 52-74 500 A |Runofffieaching from natural deposits
Color (color units) 0.71 ND-§ 15 A INaturally-occurring oraanic materists
Conduclivity {umhosfcm) 750 690 - 780 1,600 A Subslances that form ions when in water
Iron (pgi! <100 [c) ND - 360 300 A Runofffleaching from naiural deposits
Manganesa ) <20 [c) ND -33 50 A Leaching from natural deposits
Sulfate (mg/l) 93 82-100 500 NA Runoffflsachina from natural deposits
Tolal Dissolvad Solids {(mg/l) 480 420 - 500 1,000 NA Runoffflsaching from natural deposits
Turbidity (NTU) 0.43 ND-18 5 NA Soil runoff

SECONDARY STANDARDS TESTED IN THE DISTRIBUTION SYSTEM

GENERAL PHYSICAL DISTRIBUTION SYSTEM | SECONDARY PHG or

CCNSTEOENYS AVERAGE RANGE MCL {MCLG) MAJOR SOURCES IN DRINKING WATER
Color {color unils 0.23 ND-§ 15 NA Nalurally-oceurring organic malerials

Odor (threshold oder number) 1 1 3 NA Naturally-cceurring eraanic materials

Turbidity (NTU) <0.1 {c) ND -0.77 5 NA Leaching from natural deposits

UNRESULATED CHEMICALS OF INTEREST TESTED IN 6ROUNDWATER
Tested from 2011 o 2014

GROUNDWATER NL PHG or
AVERAGE RANGE (MCLG) MAJOR SOURCES IN DRINKING WATER

1.4-Dioxane (pgh) <1c) ND-1.2 1 NA Industrial discharoes

Alkalinity, lotal (mg/l as CaCO3) 190 160 - 220 A A Runofffleaching from natural depesits
Calcium {mg/l 75 70-81 A 1A Runofffleaching from natural deposits
Hardness, tolal {mgfl as CaCO3) 250 240- 270 A A Runcffileaching from natural deposits
Magnesium {mg/) 14 12-16 A A Runoff/leaching from natural deposits
pH {standard unt} 7.5 73-76 NA NA Runoff/leschina from naturaldeposits |
Polassium (mgfl} 3.9 35-42 NA NA Runoff/leaching from mlumtdnwsi‘.s
Sodium (mg/l) 55 49 -62 NA NA Runcfffleaching from natural daposits

UNREGULATED CHEMICALS REQUIRING MONITORING TESTED IN 6ROUNDWATER
Tesled in 2014

GROUNDWATER NL PHG or
AVERAGE | RANGE {MCLG)
0.94 06-13 1 NA

110 73- 160 800 NA
0.053 ND-0.18 | MCL=10 002
<02(c) | ND-0.24 | MCL=50 {100)
<1 (c) ND-1.3 NA NA
19 13-2.7 NA NA
<0.04 (gl | ND - 0.065 NA NA
580 480 - 650 NA NA
14 ND-3.4 50 NA

UNRESULATED CHEMICALS REQUIRING MONITORING TESTED IN THE DISTRIBUTION SYSTEM
Tested in 2014

DISTRIBUTION SYSTEM NL PHG or
AVERAGE RANGE (MCLG

Chlorate (ug/l) 110 100-110 00 NA

Chromium. Hexavalent {ua/l) {q} 0.16 0.15-0.16 MCL = 10 0.02

Chromium. Total (uafl} {a) ND - 0.26 MCL =50 (100}

Cuhaﬂ ()] 1-186 A A

Molybdenum {ugf 19-2 A A

Strontium (g/) 560 - 590 A A

Vanadium | 28-39 50 A

ABBREVIATIONS FOOTNOTES

©Cill = picoCuries per liter (a) Thirtv-thres volatile oraanic chemicals and ene non-volatite synihelic oraanic chemical

wmhos/em = micromhos per centimetar were analyzed In 2014. None were detected at or above the reperiing limit.

ND = conslituent not detected al the reportina limit (b} California Public Health Goal (PHG). Other advisorv level is the federal

ma/l = milliarams per liter or paris per million Maximum Contaminant Level Goal (MCLG).

uall = microarams per liter or parts per bilion (€) "<" means constiuent detected bul averaae is less than the reporting limit

NTU = nephslomelric turbidily units (d) Running annual average used 1o calculate averace and MCL compliance.

NA = nol applicable (@) Maximum Residual Disinfectani Leval (MRDL}

AL = action level (A Maximum Residual Disinfectant Level Goal (MRDLG)

NL = Notification Level () Hexavalant chromium and tolal chromium are requlated with MCLs ui 10 uafl and 50
pgfl, respaclively, but were not delectad, based on their resp limits for
purposses of reporting of 1 pg/l and 10 pgll Hexavalent chramium and total chremium
were included as par of the unregulated chemicals requiring monitoring.

DEFINITIONS

Maximum Contaminant Level (MCL): The hichest level of a contaminant thal is allowed in drinking water. Primarv MCLs are set as close to
the PHGs (or MCLGs) as is economically and lechnologically feasible.

Maximum Contaminant Level Goal (MCLG): The lavel of & contaminant in drinkina water balow which thera is no known or expecled risk to
healih. MCLGs ara set by the U.S. Environmenial Protection Agency.

Maximum Resldual Disinfectant Level (MRDL}: The highest lave! of a disinfectant allowed in drinkina water. There is convincing evidence
that addition of a disinfactant is necessary for control of microbia! centaminants.

Maxir Residual Disinfe Level Goal (MRDLG): The level of a drinking waler disinfaclant balow which there is no known or expected
risk 1o healih. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial corlaminants.

Public Health Goal (PHG) : The lavel of a contaminant in drinking water below which there is no known or expecled risk to health. PHGs are
sel by the Califomia Environmantal Protection Agency.

Requistorv Action Level fAL): The concentration of a inant which, if ded, triagers orother i ts which a walter
system must follow.

Primary Drinking Water Standard (PDWS): MCLs and MRDLSs for centaminants that affect health alona with their moniloring and reporting
requirsments, and water ireaiment requirements.




Consumer Confidence Report

Certification Form
(to be submitted with a copy of the CCR)

(to certify electronic delivery of the CCR, use the certification form on the State Board’s website at
http://www.waterboards.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: MONTERELILO T.AND AND WATER COMPANY

Water System Number:  19-10091

The water system named above hereby certifies that its Consumer Confidence Report was distributed on

6/3/2015 (date) to customers (and appropriate notices of availability have been given).
Further, the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division
of Drinking Water.

Certified by: Name: KF,.NNETH S. BRADBURY
Signature: M&&
Title: GENERAL MANAGER \
Phone Number: (323 ) 722-8654 Date: JUN 3, 2015

To summarize report delivery used and good-faith efforts taken, please complete the below by checking
all items that apply and fill-in where appropriate:

CCR was distributed by mail or other direct delivery methods. Specify other direct delivery
methods used:

“Good faith” efforts were used to reach non-bill paying consumers. Those. efforts included the
following methods:

X Posting the CCR on the Internet at www.MTBLW . COM
Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

OO0 OO OO0

Other (attach a list of other methods used)

[ For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following address: www.

[l For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.

2014 SWS CCR Forms & Instructions Revised Jan 2015
CCR Certification Form — Attachment 7 Page 1 of 1



UNITED STATES
POSTAL SERVICE =

Electronic Confirmation

Acceptance Notice

USPS Generated

Note to Mailer: Your electronic postage statement has been submitted to the USPS PostalOne! system on Jun 03, 2015

12:05 PM.

The labels and electronic mailing information associated to this form, must match the physical mailing being

presented to the USPS® with this form.

Postage Statement ID:
Post Office of Permit:
Mailing Group ID:

Account Holder:

Account Number:

Permit Holder:

Permit Type and Number:
Mail Agent:

Mail Owner Name:

Mail Owner's Permit Type and Number:
CRID:

Customer Reference ID:

Mail Class and Price Eligibility:
Processing Category:

Single piece weight declared by mailer:

Total Mail Pieces:
Total Weight:
Total Postage Amount:

Part B Postage:

Total Postage Amount:

Total Postage Due:

Total Postage Amount - Prepaid by CAPS
account:

Handling Unit:

214443765

WHITTIER, CA 90605-9998
150634682

MONTEBELLO LAND & WATER CO.
2625921

MONTEBELLO LAND & WATER CO.

Pl 1100
MONTEBELLO LAND AND WATER COMPANY
MONTEBELLO LAND AND WATER COMPANY

14868698

First-Class Mail

Letters (may include postcards)
0.0625 Ibs, ( 1.00 oz)

3,339 pcs.

208.6875 Ibs.

$1,572.67

$1,572.6690

$ 1,672.67

$ 1,572.67

$0.00
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2 1 4 4 1 1

Important: Please bring your mailing by June 10, 2015.

Post Office Of Mailing Hours
WHITTIER PERMIT
8520 MICHIGAN AVE

WHITTIER, CA 906059998
Sat

Sun
Note:

Mon, Tue, Wed, Thu, Fri
Mon, Tue, Wed, Thu, Fri

10:00 AM - 12:30 PM
1:00 PM - 4:00 PM
Closed

Closed

*This mailing may be subject to additional verification at the time of acceptance.
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