Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Irvine Ranch Water District

Water System Number: CA3010092

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
05/26/2015 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:

Name: Lypdy Lewis  ~_

—

-

Signature: Q’W
Title: egulatory C\{i't"ﬁpﬁ?mce Manager

Phone Number:  (949) 453-5832 Date: (- LG —) S

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all

items that apply and fill-in where appropriate:

X CCR was distributed by mail or other direct delivery methods (attach description of other direct

delivery methods used). (On request)
X] CCR was distributed using electronic delivery methods described in the Guidance for Electronic

Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

X]  “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

X OO OO0 KO XK

]

Posting the CCR at the following URL: http://www.irwd.com/water-report

Mailing the CCR to postal patrons within the service area (attach zip codes used) (On
request)

Adpvertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)

Xl For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

the following URL: http://www.irwd.com/water-report
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L]

For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X

N

[

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: http://www.irwd.com/water-report

Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method

that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

The IRWD Annual Water Quality Report is housed online at www.irwd.com/water-report. The IRWD

June newsletter, which goes out to most of the District’s customers, provided a link to the URL with the
report. The report’s URL was also provided in IRWD’s electronic newsletter, for those customers who

receive e-bills. In addition, for those customers who receive e-bills, but not the newsletter, the District
mailed postcards with the URL for the report. The District also worked with property managers and

property owners with multi-family residential units without sub meters to ensure that residents in these
areas have access to the URL for the report (or could request a hard copy). IRWD also ran an

advertisement in a local newspaper of general circulation in order to provide the URL for the report.
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This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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Supplemental sheet

e On request, IRWD will make hard copies of the CCR available to customers,
either by sending it via mail or holding it for in-person pickup.

e |RWD Social Media outlets used to announce CCR availability:

o Facebook
o Twitter



District. Using recycted water is important-because it stretches our drinking water supply eve
The state water use reduction mandate does not apply to the use of recycled water.

Each drop of
recycled water
that we use to

irrigate medians,
agriculture, flush
toilets and for
cooling towers is
a drop of drinking

II' VO pioneered the o urple pipi
A3 nethe internatic nbol for

In the IRWD service area, recycled water is used primarily for
landscape and agricultural irrigation. In fact, almost all agriculture
in the IRWD service area uses recycled water. Landscape irrigation
uses include parks, school grounds, golf courses, freeway
landscaping and irrigation of common areas managed by many water that we
homeowner associations. In addition, it is used in industrial save for our
processes, toilet flushing in office buildings, in cooling towers and on customers.
construction sites,

with garden tours, garden galleries,
a searchable plant database and a garden resources section, visit
www.RightScapeNow.com.

~ Board of Directors:
“Staven E. LaMar - Fr
Douglas J. Reiphart, Pest A

24-Hour cuatomer Servlce. 949-453 5300.

' Emaﬂ: customersenvice@irwd,com -

' Address: 15600 Sand Canyon Avenue; 1mne CA 92618
Website: wwiw.irwd.com,

- General Manager: Paul Cook, F

WATEN QURLITY HEFONT

To view the new 2015
Water Quality Report,
visit wwweirwd.com

and click on “Water
Quality Report” under the
“Services” tab.

To request a printed
copy after June 1, email
info@irwd.com with

the subject line: Water
Quality Report, or call
949-453-5500.

Like Us
f



Water Quality Report
Now Available

So your tenants are in the know

Finding out what'’s in your water is as transparent as water itself.

The 2015 Water Quality Report is now available. Learn about the
measures Irvine Ranch Water District takes to ensure safe, reliable,
quality drinking water. Simply visit irwd.com/water-report.

To request a printed copy, email info@irwd.com with the subject
line: Water Quality Report, or call 949-453-5500.

Your Water at a Glance
* Meets or exceeds all state and federal water

quality standards P
* 260,000+ guality tests conducted annually o QUALITY Repo g,
¢ More than 100 sample points throughout the District



So your tenants are in the know

Finding out
what’s in
your water is
as transparent
as water
itself.

To request a printed
copy, emalil
info@irwd.com

with the subject line:
Water Quality Report
or call 949-453-5500.

Irvine Ranch Water District
15600 Sand Canyon Avenue
Irvine, California 92618

Presort STD
U.S. Postage
PAID
PSB




Water Quality Report
Now Avalilable

Be In the Know

Finding out what’s in your water is as transparent as water itself.

The 2015 Water Quality Report is now available. Learn about the
measures Irvine Ranch Water District takes to ensure safe, reliable,
quality drinking water. Simply visit irwd.com/water-report.

To request a printed copy, email info@irwd.com with the subject
line: Water Quality Report, or call 949-453-5500.

Your Water at a Glance

e Meets or exceeds all state and federal water
quality standards

e 250,000+ quality tests conducted annually

* More than 100 sample points throughout the District



Be in the Know

The IRWD 2015 Water Quality mmboz IS
now available at

Finding out
what’s in
your water is
as transparent
as water
itself.

To request a printed
copy, email
info@irwd.com

with the subject line:
Water Quality Report
or call 949-453-5500.

Irvine Ranch Water District
15600 Sand Canyon Avenue
Irvine, California 92618

Presort STD
U.S. Postage
PAID
PSB




| THE BIg PICTURE

"Em H.T.__.__za 70 DO THIS

.48 LUNCH WITH THEMAYOR |
Business: The Irvine Chamber of Com-
merce’s annual Business Luncheon
with the Mayor event, featuring Mayor
. Steven Choi, will be 11:30 a.m. to1p.m. Fri- o
- day at Hotel Irvine, 17900 Lma_uo_.mm Road. 5
A panel of business leaders will discuss ]
;» technology and life sclences trends. .
.. The lineup of speakers includes EON Real-
.. ity's Anna Lejerskar, global ucm_zmmm nm<o.
-1 lopment director; Rob Murray, Google's
+ engineering director; and Edwards Lifes-
ciences’ Larry Wood, corporate vice presi-
dent for transcatheter valve replacement.
During the luncheon, the Irvine chamber will
~ present the Business of the Year award.
For tickets, visit __.<_=oo__o3c2.no5. N

HISTORIC HANGAR mu—-_u_._._oz_ g
Heritage: An exhibition in Historic |
Hangar 244 at the Great Park is set 3
open at 10 a.m. Saturday.

The Heritage and Aviation Exhibition n_mu_m<
will recognize the agricultural and 3___32
-history of the Great Park land.'
~Admission is free.

“Get a__.mnzozm to the park at ooav.o_.a S

._.-<_o _s:uo & _z..o N:._ Batt _o? :2. :!..:-u nn_no_:w _u-.a_.no: i-:ou_o,-_.u._.-u a 25._
cnzs__o::._._.o .oon_ E.._» :nu E: 2_93!_ bya <o_:_.=-!. oo.::.._nnoo o- __.<_=. .iu_no:nu. i

. et AT Thursday, June 18, 20

LRSI

|

FUN CLASSES FOR HIDS cvaces 5.6 anascs

A once-in-a- -lifetime _:ﬁ_‘oacoﬁ_o: to theatre Amﬁoqﬁo___:n. ioﬂx_:m with

CHALLENGING CLASSES FOR :m__m Grades 7:8 and 9-12

-An exciting exploration of all things Eowa._om_ Auwao:m_ m:n mn_mﬁ_o m3<<5
__ 335: esaﬁom. _3t3< and mozB io:o

oﬁ:ma creativity) g . . e

® 5 with the 2015 report.

 or call (949) 453-5500.

s _2_:m Ranch <<mﬁmsu_m:_oﬁ
moA m <<m§ Ocm__.Q mmvo; Now ><m__mc_m

wo in the _A:oi

Finding out what's in your
water is as transparent as
water itself. Learn about
the measures IRWD takes to
ensure safe, reliable, quality
drinking water. Simply visit

and you'll be in the know

To request a printed
copy, simply email
info@irwd.com
with the subject line:
Water Quality Report,

; __ ~ :... . . |



