Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Coachella Valley Water District: Cove Community

Water System Number: CA 3310001

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
7/1/13 (date) to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the California Department of Public Health.

Certified by: Name: Steyvg Bigley 4
Signature: %M’L’\/
— A \J 1
Title: Director of Environmental Services i i
Phone Number:  (760) 398.2651 Date: 9 / 21 / 5
T [

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

X] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used),

DJ CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

X] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.cvwd.org

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the

UXOX

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations) - CVWD’s 3 public lobbies
Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations) - please see footnote (1)
Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social

X OX 0OKX

media outlets utilized) — Facebook post
[J Other (attach a list of other methods used)
XK For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.cvwd.org
[0 For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

(1) At this time, CYWD has hand-delivered CCR copies to local public libraries (La Quinta, Palm Desert, Rancho Mirage and Thousand Palms),
local city halls (La Quinta, Palm Desert, Rancho Mirage and Cathedral Clty), and La Quinta senior center. CYWD wiil continue to provide
CCR coples at public events durlng 2015,
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

=
O
B
O

g

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.cvwd.org/waterquality

Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior CDPH review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

Please see attachments which include CVWD’s bill insert regarding CVWD’s Annual Water Quality

Report (CCR).

This form is provided as a convenience and may be used to mect the certification requirement of section 64483(c). Cualifornia Code of
Regrlations.

20113 CCR Forms & Instructions Revised Jan 2014
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From: CVWD News <cvwd@cvwdmail.org>

Sent: Friday, June 26, 2015 10:43 AM

To:

Subject: Newsflash CYWD publishes 2014-15 Annual Review and Water Quality Report For For
http://www.cvwd.org/

View this in your browser

You're receiving this email because you subscribed on www.cvwd.org

E@

La

CVWD publishes 2014-15 Annual Review and Water Quality
Report

Coachella Valley Water District (CVYWD) has released its Annual Review and Water Quality
Report, highlighting water-related issues from the past fiscal year.... Read on

You are receiving this message because you are subscribed to CVWD News on www.cvwd.org. To unsubscribe, click the
following link:

http://www.cvwd.orgllist.aspx?mode=del

F,

Coachella Valley Water District, PO éox 1058 Coachelia, CA 92236
Phone (760) 398-2651 | Fax (760) 398-3711 | Contact Us

o EELER

This complimentary message is being sent to opt-in subscribers who might be interested in its content. If you
do not wish to continue receiving these messages, please accept our apologies, and unsubscribe by visiting
our website at:

hitp://www.cvwd.org/list.aspx

Please note, we will not sell or give your e-mail address to any organization without your explicit permission.






CVWD News
Posted on: June 26, 2015

CVWD publishes 2014-15 Annual Review and Water Quality
Report
w

o 2014-15 Annual Review

Haking every drop count since 1918

Coachella Valley Water District (CVWD) has released its Annual
Review and Water Quality Report, highlighting water-related issues
from the past fiscal year.

Included in the report is the Consumer Confidence Report for 2015, an
annual summary of drinking water quality. This report confirms that all
drinking water supplied by CVWD complies with state and federal
drinking water regulations. CVWD's highly trained staff analyzed more
than 16,000 water samples last year to ensure this quality.

“I'm proud to say that CVWD's water quality studies and stakeholder
collaboration is filling an important role to help water agencies meet
California’s new drinking water standards,” said CVWD Director of
Environmental Services Steve Bigley. “Anyone who wants to learn
more about their drinking water should review this comprehensive and
transparent report.”

The Annual Review also includes information on California’s new
chromium-6 drinking water standard, the district's work to expand the
recycled water program, an overview of the statewide drought,
information about the many conservation programs offered by the
district, and more.



The report is mailed to customers and distributed at public gathering
areas, such as libraries and senior centers. Since 1990, California
water utilities have been required to issue annual water quality reports
to their customers.

CVWD provides customers the opportunity to opt out of receiving a
paper copy of the Annual Review and instead view the report online or
receive an electronic copy by email. To sign up for this option for
future years, visit www.cvwd.ora/optout.

The Consumer Confidence Report and the Annual Review are
available on the district's website at www.cvwd.org/annualreview.

The Coachella Valley Water District is a public agency governed by a
five-member board of directors. The district provides domestic and
irrigation water, agricuitural drainage, wastewater treatment and
reclamation services, regional storm water protection, groundwater
management and water conservation. It serves approximately 108,000
residential and business customers across 1,000 square miles,
located primarily in Riverside County, but also in portions of Imperial
and San Diego counties, For more information, please visit
www_cvwd.org.

News Release Contacts

Heather Engel, hengel@cvwd.org, Ext. 2353
Diane Carmony, dcarmony@cvwd.org, Ext. 2315

& Previous Next =°0th -
CVWD's new drought penalties Coachellz Valley Water District
will go into effect in July offers new database of desert- ~ NEWS
friendly plants in
CVWD

News



¥ater Quality | Coachella Valley Water District - Official Website Page 1 of

Water Quality

Coachella Valley Water District's top
priority is delivering high quality
drinking water that meets stringent
government standards. Highly trained
employees collect drinking water
samples and monitor the water system
for more than 100 regulated and non-
regulated chemicals. Most tests are
conducted at the CVWD's state-
certified laboratory in Coachella. A few
specialized tests are performed by
other certified laboratories.

Each year, CVWD produces an annual
water quality report that documents
that the drinking water served to all
CVWD's users (obtained from wells
drilled into the Coachella Valley's
groundwater basin) meets stringent
state and federal drinking water quality
standards.

We hope you find the following
publications and fact sheets useful for
learning more about the quality of your
tap water.

Publications
= Annual Review and Water

Quality Reports
» Tap Water You Can Trust (PDF)

Fact Sheets
« Arsenic Fact Sheet (PDF)

+ Fact sheet on Chromium-6 (en

Espaiiol
+ Fluoride Fact Sheet (PDF)
» Salinity Fact Sheet (PDF)
» Tap Water Fact Sheet (PDF)
ittp://www.cvwd.org/155/Water-Quality 9/15/201!




Vater Quality | Coachella Valley Water District - Official Website Page 2 of .
+ Water Quality Videos J

Related Links
« Chromium-6 information

COACHELLA VALLEY WATER DISTRICT | P.O. BOX 1058 | COACHELLA, CA 92236 | PHONE: 760-398-2651 | CONTACT US

ittp:/fwww.cvwd.org/155/Water-Quality 9/15/201:



“oachella Valley Water District - Official Website Page 1 of

Annual Review All Archives

2014-15 Annual Review and Water Quality Report (PDF)

2013-14 Annual Review and Water Quality Report {(PDF)
2012-13 Annual Review and Water Quality Report (PDF)

2011-12 Annual Review and Water Quality Report (PDF)

2010-11 Annual Review and Water Quality Report (PDF)
2009-10 Annual Review and Water Quality Report (PDF)

2008-09 Annual Review and Water Quality Report {(PDF)

2007-08 Annual Review and Water Quality R PDF
2006-07 Annual Review and Water Quality Report (PDF)

2005-06 Annual Review and Water Quality Report (PDF)

2004-05 Annual Review and Water Quality Report (PDF)
2003-04 Annual Review and Water Quality Report (PDF)

2002-03 Annual Review and Water Quality Report (PDF)

2001-02 Annual Review and Water lity Report (PDF
2000-01 Annual Review (PDF)

EEEENEEEEONEEEEE B

COACHELLA VALLEY WATER DISTRICT | P.O. BOX 1058 | COACHELLA, CA 92236 | PHONE: 760-398-2651 | CONTACT US

ittp://www.cvwd.org/Archive.aspx7AMID=36 9/15/201
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Public Information Documents

Annual Review and Water Quality Reports

Engineering Reports

Financial Documents

Regulations, Notices & Agreements

Water Management and Planning

Water Quality

COACHELLA VALLEY WATER DISTRICT | P.O. BOX 1058 | COACHELLA, CA 92236 PHONE: 760-398-2651 | CONTACT US

ittp://www.cvwd.org/3 14/Public-Information-Documents 9/15/201:






Bill Inserts

Insertion Date

August 2015

May 2015

April 2015

April 2015

March 2015

February 2015

January 2015

October 2014

QOctober 2014

August 2014

July 2014

May 2014

April 2014

March 2014

March 201

February 2014

3ill Inserts | Coachella Valley Water District - Official Website

Insert Name

Summer Water News

CVWD Saving 36 Drought Penalty Fact Sheet (en
Espariol)

Spring Water News

Annual Review & Water Quality Report Opt Out

Chromium-6 Update

Water Wise Leak Workshop

Winter Water News

Fall Water News

New Discharge Requlations

Overseeding

Summer Water News

Spring Water News

Annual Review & Water Quality Report

Toast to Tap Water

Tax Lien

Water Wise Leak Workshop

ittp://www.cvwd.org/225/Bill-Inserts

Page 1 of :

9/15/201!



3ill Inserts | Coachella Valley Water District - Official Website

January 2014

September
2013

September
2013

August 2013

August 2013

July 2013

April 2013

April 2013

March 2013

Insert Name

Winter Water News

Chromium-6 Information

Overseeding

Ordering Canal Water Online

Landscape Rebates

Agua Caliente Lawsuit

Toast to Tap Water

2013 Tax Lien

Fix a Leak

ittp:/fwww.cvwd.org/225/Bill-Inserts

Page 2 of :

9/15/201:



New ways to receive
our Annual Review &

Water Quality Report

As part of our ongoing effort to
provide alternate ways for customers
to connect with CYWD, we are
offering new options for receiving
our Annual Review & Water Quality

Report, also known as the Consumer
Confidence Report (CCR). You can opt
to have an electronic version emailed
to you, view it online or continue to
receive a print version.

To request an electronic copy, choose
one of the options on the on the back
and fill out the form by May 15.

Stay connected with us!
NATERY www.cvwd.org



To request an electronic copy, choose
one of the options below and fill out
the form below by May 15.7o continue
to receive a printed copy, do nothing.

Customers with international addresses should
1e of the ol
or contact us for other option

ONo, | don't want to receive a paper copy of the report.
Please email me a PDF of the publication. (Fill out form
below).

OINo, | don't want to receive a paper copy of the report.
| will view it online atwww.cvwd.org/waterquality. |

understand it will be available at that site by July 1.

You can also complete this form online
at www.cvwd.org/optout.

First name

Last name

Account #

Mailing address

City

State ZIP

Email address

Mail this form to
PO Box 1058
Coachella, CA 92236

Stay connected with us!
www.cvwd.org

Do @




