Example 3-1- CCR Certification Form
(updated with electronic delivery methods)

(suggested format)

CWS Name: Riverside Highland Water Company

PWSID No: CA 3160057

The community water system named above hereby confirms that its consumer confidence report has
been distributed to customers (and appropriate notices of availability have been given). Further, the
system certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the state/primacy agency.

Certified by:

Name: Don Hough

Title: General Manager

Phone #: 909-825-4128 Date: April 14, 2015

Please check all items that apply.
X CCR was distributed by mail.

CCR was distributed by other direct delivery method. Specify direct delivery methods:

Mail — notification that CCR is available on Web site via a direct uniform resource

locator (URL)
___ E-mail — direct URL to CCR

____E-mail — CCR sent as an attachment to the e-mail
____ E-mail — CCR sent embedded in the e-mail

____ Other:

If the CCR was provided by a direct URL, please provide the direct URL Internet address:

WWW.

If the CCR was provided electronically, please describe how a customer requests paper CCR
delivery:




X "Good faith" efforts were used to reach non-bill paying consumers. Those efforts included the

following methods as recommended by the state/primacy agency:

X posting the CCR on the Internet at Www._rhwco. com

_ X mailing the CCR to postal patrons within the service area (attach a list of zip codes used)
____advertising availability of the CCR in news media (attach copy of announcement)
____publication of CCR in local newspaper (attach copy of newspaper announcement)

__ X posting the CCR in public places (attach a list of locations)

X delivery of multiple copies to single bill addresses serving several persons such as:
apartments, businesses, and large private employers

X delivery to community organizations (attach a list)

electronic city newsletter or electronic community newsletter or listserv (attach a copy of the
article or notice)

electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

(for systems serving at least 100,000 persons) Posted CCR on a publicly-accessible Internet site at
the address: www.

Delivered CCR to other agencies as required by the state/primacy agency (attach a list)



April 1, 2015

Re: Summarized 2014 CCR Delivery List of Locations and Organizations

CCR Posted in Public Places

Riverside Highland Water Company - 12374 Michigan St.
Grand Terrace City Hall - 22795 Barton Rd.

Delivery of Multiple Copies for Apartments, Businesses, and Schools

North Waterford Apts. — 11750 Mt. Vernon Ave.

Osage Towers-Crest Apts. — 22491 DeBerry St.

Grand Terrace Mobil Home Park — 21845 Grand Terrace Rd.
JMWM- Newport Mobil Home Park — 22111 Newport Ave.

CCR Delivered to Community Organizations

Grand Terrace Senior Center — 22627 Grand Terrace Rd.
Highgrove Senior Center — 459 Center St.
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Company Detail

Company Name JENCO P_RODUC_TI_ONS
4018 JST
Address SN BERNRDNO, CA 92410-2605
Contact Name JAVIER BERUMEN
Phone Number {909)381-9453
Profit Indicator P

PS Form 3607R - Mailing Transaction Receipt

Account Holder Account Number 252454
Account Holder Permit Number 2244
Account Holder Permit Type Pl
Account Holder CRID 2508958

Post Office of Permit

SAN BERNARDINO CA 92423-9998

Post Office of Mailing

SAN BERNARDINO CA 52423-5998

Post OHice of Permit Cost Center 056744-0952

Post Ofice of Malling Cost Center 056744-2152

Mailing Agent Name JENCO PRODUCTIONS

Mailing Agent CRID 2508958 .

Mail Owner Name RIVERSIDE HIGHLAND WATER COMPANY
Mail Owner CRID 6262761

JOB ID = 00008420

Customer Reference 1D

CAPS Transaction Number N/A

Class of Mail Firsl-Class Mail and Firsl-Class 1'5adcage Service

Letlers (may include Posicards)

Processing Category

Postage Statement ID 208154845
Mailing Group D 146841275
[Mailer’s Mailing Date 03/12/2015
Total Pieces 4,031 pcs
Weight of a single-piece 00825 Ibs
Total Weight 332 5575 lbs
Total Number of Containers 32
[Total Adjusted Postage [S155854
Payment Date and Time 03/12/2015 18 19
Payment Transaction Number 201507120195796M0
Mailer Figures Adjusted? | No
Person authorizing adjustment
Name :
Phone Number
Acceptance Site Mailer 1D
Clerk Initials PSY

Mail Arrival Date and Time

03/12/2015 17.36
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