Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of San Jose — North San Jose/Alviso, Evergreen, Edenvale, Coyote

Water Systefn Number: 4310019, 4310020

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 15, 2015 (date) to customers (and appropriate notices of availability have

been given).

Further, the system certifies that the information contained in the report is correct and

consistent with the compliance monitoring data previously submitted to the State Water Resources
Control Board, Division of Drinking Water (DDW).

Certified by:

Natme: Nicole Harvie

Signature: A /\»/‘/\-OQ‘————‘

Title: Senior Civil Engineer

Phone Number:  (408) 277-3671 Date:  7/30/2015

To sunmmarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

=

“Giood faith” efforts were used to reach non-bill paying consumers. Those efforts included the

foliowing methods:

X

O0 XOO

L OK

By

Posting the CCR at the following URL: www.sjenvironment.org/waterquality

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (aftach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such

as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.sjenvironment.org/waterquality
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L] For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.sjenvironment.org/waterquality

[1 Water system emailed a notification that the CCR is available and provides a direct URL to the

CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.
Water system emailed the CCR as an electronic file email attachment. '

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an atachment (attach a copy of the emailed CCR).

0

[ Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement,

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

Each customer was sent a postcard by mail notifying them of the availability of the CCR online and

that hard copies can be mailed out by request. In addition, the CCR URL link will be included in an

upcoming billing statement that will be sent to all customers. The billing statement message will state:

“The 2014 San Jose Municipal Water System annual water quality report is now available online.

This report contains important facts and information about your drinking water. To view a copy, visit

www.sjenvironment.org/waterquality. ”
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By Phillip Lucas
Associated Press

HARLESTON, B.G,
manuel African Meth-
t Episcopal Church
1ed is tall, wooden
s {o the world Sunday,
racing strangers who
ted in from the street
;uned in from home
the first worship ser-
since a white gunman
accused of killing nine
k church members.

t was that same hos-
lity that allowed the
sected gunman to be
omed inte a Bible
ly for about an hour
re he allegedly stood
made racially offen-
- remarks and opened’
in the church known
‘Mother Emanuel” be-
se it is one of the oldest
:l;lcongregations inthe
th.
T was so pleased when
1orities told us you
go back into ‘Mother

BEmanuel’ to worship,”
said thé Rev, Norvel Goff,
a presiding elder of the
7th District AME Church
inn South Carolina, before
adding a note of defiance
to a service sprinkled with
themes of love, recovery
and healing.

“Some folks might need
some. more time in order
to walk in. But for those of
us who are here this morn-
ing ... because the doors of
Mother Emanuel are open
on this Sunday, it sends a
message to every demon
in hell and on earth.”

The church’s air con-
ditioning did little to fight
the heat of extra bodies in
the sanctuary. There was
fervent singing and shout-
ing, so much so that many
congregants waved small
fans in front of their faces.

Despite the heaviness in
the air, many stood —some
holding small children
— {0 shout their praises or

h L4
raise their hands toward
the church’s vaulted ceil-
ing. Yor added security,
police officers stood watch
over worshippers.

Some congregation
members stood to applaud
when Goff thanked law
enforcement- for their re-
sponse to the shooting.

Goff was appointed to
lead the historic Charles-
ton church after Eman-
uel’s senior pastor, the
Rev. Clementa Pinckney,
was fatally shot during the
massacre. A black sheet
was draped over Pincl-
ney’s usual chair, which
sat empty. At least one pa-
rishioner kneeled down in
front of it and prayed.

Pinckney was also a
state senator and married
father of two children. Goff
acknowledged  Father's
Day and said: “The only
way evil can triumph is for

good folks to sit down and -

do nothing.”

1sp.ect in New Orleans police kl]]mg arrested

'y Rebecca Santana and
Janet McConnaughey
Associated Press
NEW ORLEANS — Af-
an intense 24-hour
phunt, New Orleans
ice Sunday arrested a
n helieved to have shot
{ killed a police officer
{le wearing handcuffs as
\\{las being {ransported
ail,
But gquestions remain
wt where the gun he
«d to kill Officer Daryle
loway, 45, came from
1 how he hid from a law
oreement  search that
luded canine, SWAT
1 helicopter teams.
Travis Boys, 33, was

~ still wearing his broken
" handecuffs when a rookie

officer and his trainer spot-
ted him trying to board a
city bus Sunday morning,

,said Police Superintendent
Michael Harrison.

“To my understand-
ing, he got on the bus after
spotting the officers. And
the officers saw that and
then he got off the bus and
then - was apprehended,”
Harrison told reporters,
while- standing in front of
a memorial to the city’s
fallen police officers.

Authorities took Boys
to a Hdspital for treatment
of apparent dehydration,
Harrison said. Video by

WVUE-TV showed Boys
strapped onto a gurney
and being put info an am-
bulance, his head slumped
over. _‘

He will be booked wit
first-degree murder of a
police officer, aggravated
escape and illegal posses-
sion of a firearm, as well
as the aggravated battery
charge for which he was
originally arrested on Fri-
day night, Harrison said.

Harrison said asuthori:
ties are investigating how
he got the gun that was
used to shoot the officer.
The officer’s gun was in his
holster and not used, Har-
rison said.
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SAN JOSE
MUNICIPAL WATER SYSTEM

9014 ANNUAL
WATER QUALITY
REPORT '

an Jose Municipal Water

System has prepared an

Annual Water Quality Report
which contains a summary of last
year’s water quality.

Included in the report are
details about where your water
comes from, what it contains, and
how it compares to state and federal
drinking water standards. We hope it
will provide the facts and perspective
you need to make an informed
evaluation of your tap water.

Cugtomers in the Evergreen; Alvisof José,
““+% Edenvale, or Coyote Valley service areas can learn
" more about their drinking water by reading the 2014
Water Quality Report online at

www.sjenvironment.orgfwaterquality.
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Rhea Dash designed, imiplemented and started
-young students to believe in themselves and fin

‘RayofWrite’:
ayo rite: teac
an Jose Municipal Water By Rhea Dash sche
. ' Special to the Times fello
System has pr epared- an ince I was little, I have loved and
Annual Water Quality Report ' to write. In elementary and  writ

" which contains a summary of last : A/ middle school, I consistently  strat
) achieved my highest grades in in :

yvears \-Vate‘l' Quaﬁty; . . . reading and writing, Joht
Included in the reportare My teachers noted this early on  for*

details about where your water ' and would often ask me to review 0
comes from, what it contains, and
“how it compares to state and federal
drinking water standards. We hope it
“will provide the facts and perspective, |
you need to make an informed
evaluation of your tap water.




TLocations where CCR was delivered:

Evergreen

e Evergreen Library, 2635 Aborn Rd. — Delivered June 23™

o Evergreen Community Center, 4860 San Felipe Rd. — Delivered June 23rd

North San Jose
e Alviso Library, 5050 N. 1% St. - Delivered June 25"
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2014 WATER

QUALITY R

cPORT

YOUR 2014 WATER QUALITY REPORT IS NOW AVAILABLE ONLINE
GO TO www.sjenvironment.org/waterquality

CITY OF

SAN JOSE

CAPITAL OF SILICON VALLEY

San José Municipal Water System
Environmental Services Department
3025 Tuers Road, San José, CA 95121

Annual Water Quality Report

B The 2614 San José. MumapaiWater Systern water quahty report is %
a summary-of last year’s water quality information. Ir will eell you
where your water comes from and how it compazes to drinking
watet standards set by the 1.S. Environmental Protection Agency
(USEPA) and State Water Resources Control Board (SWRCRB).

THIS REPORT CONTAINS IMPORTANT FACTS AND
INFORMATION ABOUT YOUR DRINKING WATER.
TO VIEW A COPY, VISTT:

W, yenwmnmen L. org/wdterqualzt}l.

For a paper copy of the 2014 water quality report, or questions,
emall muniwater@sanjoseca.gov or-call (408) 277-3671.
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Para ver una copia en espafiol visite la pdgina de internet
www.sjenvironment.org/waterquality.

Upang makabasa ng kopya sa Tagalog, pamunia sa www.sienvironment.orgiwaterqualily.

WY/RI/D3/96E /0645215190

Pé xem ban bing tifng Vidt xin vidng wwav.sjenvironmenl.org/watcrquality.
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