Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Woodland

Water System Number: 5710006

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 8, 2015 (date) to customers (and appropriate notices of availability have

been given).

Further, the system certifies that the information contained in the report is correct and

consistent with the compliance monitoring data previously submitted to the State Water Resources
Control Board, Division of Drinking Water (DDW).

Certified by:

Name: Jerénhy Cox

Signature: C Y -/ W)

Title: Chief Wa}e{Systems Operator

Phone Number:  (530) 661-5882 Date: 6/15/15

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

XI CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

XI  “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

X

X 00 OX OO0

]

Posting the CCR at the following URL: www.cityofwoodland.org/WQR/2014

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)

] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

the following URL: www.
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L[] For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

XI Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.cityofwoodland.org/WQR/2014

[] Water system emailed a notification that the CCR is available and provides a direct URL to the

CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the

emailed CCR notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

10

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

[ 1 Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

The City of Woodland provided the statement below to the public.

To view your 2014 Water Quality Report and to learn more about your drinking water, please visit the
following URL:
http://www.cityofwoodland.org/WQR/2014

Para ver el reporte de Calidad del Agua de 2014 y para aprender mas acerca de su agua potable, por
favor visite nuestra pagina de internet al URL:
http://www.cityofwoodland.org/WQR/2014/Espanol

If you would like a paper copy of the 2014 CCR mailed to your mailing address, email
pubworks@cityofwoodland.org, or if you would like to speak with someone about the report, please call
(530) 661-5945.

The statement was present on the June utility bill to all customers and the online utility bill website and

social media was utilized with Twitter and Facebook posts. The City’s website has the information

on the front page and public facilities have the paper CCR.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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@ Account Number: 202806-000
: Service Address: 746 W LINCOLN AVE UNIT 117
Cltg 06 QUOOanﬂd Billing Date: 06/01/15
FINANCE DEPARTMENT Due Date: 06/30/15
300 First Street - Woodland, CA 95695 Current Charges: $82.43
Phone: (530) 661-5831 Past Due: $0.00
Website: www.cityofwoodland.org Total Due: $82.43
* * Amount Enclosed:
ESUO0098/000108243
WENGUANG ZENG City of woodland
370 GREEN LN Billing & Collections
EWING, NJ 08638 P O Box 13819

sacramento, CA 95853-3819
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII"IIIIIIIIIIIIIIIIIIII

0020240L00020000008243

Please return this top portion with your payment made payable to City of Woodland

BILL MESSAGE ACCOUNT SUMMARY

Account Number: 202806-000
CITY OF WOODLAND UTILITIES — WATER & SEWER Service Address: 746 W LINCOLN AVE UNIT 117
To view your 2014 Water Quality Report and to learn more Service Dates: 05/01/15 to 05/31/15
about your drinking water, please visit the following URL: Billing Date: 06/01/15
www.cityofwoodland.org/\WQR/2014 Due Date: 06/30/15
Para ver el reporte de Calidad del Agua de 2014 y para Last Payment Date: 05/13/15
aprender mas acerca de su agua potable, por favor visite Previous Balance: $82.14
nuestra pagina de internet al URL Payments: $82.14
http://cityofwoodland.org/WQR/2014/Espanol Current Charges: $82.43
If you would like a paper copy of the 2014 CCR mailed to your mailing Credit On Account: $0.00
address or would like to speak with someone about the report, Past Due: $0.00
please call (530) 661-5945. Total Due: $82.43

*ANY PAST DUE BALANCE IS DELINQUENT AND DUE NOW*

USAGE HISTORY ACCOUNT DETAIL

499 Water
Residential Base Charge $38.75
Residential Consumption Charge $2.48
410 Sewer
Attached or separate-one sewer line $38.90
321 ] Storm
Storm Water Fee - Residential $0.48
232 Waste Water Industrial Pretreatment
WIPP $1.82
143 Total Current Charges $82.43
Mﬂ =l 1 mmrd
WS F IS I I SSE
N ) 5@0 ) ~
%Q,Q éO 00 &
Meter Number: 75968372
Previous Read: 3693 on 04/20/15
Current Read: 3787 on 05/20/15 Consumption Charges
Days between Reads: 30 0-1200 cf 9 cof@ $0.0264 $2.48
Your usage in cubic feet: 94 : .
Your usage in gallons: 703.12 Total Consumption Charges: $2.48

1 cf (cubic foot) = 7.48 gallons







Sherry Kimura

From: J Kimura

Sent: Tuesday, May 26, 2015 2:36 PM
To: Sherry Kimura

Subject: Water Quality on UB Portal

Here is what it looks like now when using the Online Services Utilities page.

ONLINE SERVICES

N T R
voities e[ e 7 e 5

City of Woodland Welcome to City of Woodland online Utilities services. This service allows utilities
Online Services customers to check account balances, pay bills, and view transaction history.
300 First St _ _ o
Woodland, C& 956895 To view your 2014 Water Quality Report and to learn more about your drinking water,
please visit the following URL:
(530) 661-53831 http: /S www. citvofwoodland.org/WOR/2014
Contact Us Para ver el reporte de Calidad del Agua de 2014 v para aprender mas acerca de su agua

potable, por favor visite nuestra pagina de internet al URL:
http:/fwww. citvofwoodland. org/WOR/2014/Espanol

If you would like a paper copy of the 2014 CCR mailed to vour mailing address, email
pubworks @citvofwoodland.org, or if vou would like to speak with someone about the
report, please call (530) 661-5945,

Please Logon or Register...

.}'"}'.
t-]'fx, Registered Users Flease Logon Here.
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Click here to view Woodland's 2014 Water Quality Report. (Haga clic agui
para ver el reporte de Galidad del Agua de 2014 de Woodland.)
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Public Facilities where the annual water quality report is available

1. City Hall

300 First Street
Woodland, CA 95695
Main phone: 530 661-5820

2.PD

1000 Lincoln Ave
Woodland, CA 95695
Phone 530 661-7800

3. Library

250 First Street
Woodland, CA 95695
Phone: 530-661-5981

4. Woodland Community & Senior Center

2001 East Street
Woodland, CA 95776
Phone: 530 661-5880

5. Municipal Service Center

655 N. Pioneer Ave
Woodland, CA 95676
Phone: 530 661-5962

6. Water Pollution Control Facility
42929 County Road 24A

Woodland, CA 95776
Phone: 530 406-5100



