Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Cerritos

Water System Number: 1910019

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
May 27, 2016 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by: Name: Charles Y/ /;/7 —~
Signature: L . : %WM
Title: Water Superintendent
Phone Number:  562.916.1223 U Date: July 1,2016

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[ ] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).
& CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
- must complete the second page).
X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:
P& Posting the CCR at the following URL: www.cerritos.us/ccr2015.pdf
Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)
Posted the CCR in public places (attach a list of locations)
Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

O OO OO OxXO

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)
[] Other (attach a list of other methods used)
L] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.
(] For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X

[l

[l
[

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.cerritos.us/ccr2015.pdf.

Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

The Consumer Confidence Report was posted on the City’s website. Hard copies of the CCR were made
Available at the City’s Water Billing counter at City Hall.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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The 43rd Annual Let Freedom Ring Celebration takes
place Monday, July 4 from 4 to 9 p.m. at the Cerritos Civic
Center. The event includes food, game booths, rides and enter-
tainment. A formal City Council bell-ringing ceremony is set
for 6:30 p.m. A fireworks show at 9 p.m. concludes the event.
Bring a blanket or chair to view the fireworks. Barbecues and
picnicking are not allowed.

All-day ride wristbands are available for $15 before Friday,
July 1. On Monday, July 4, the wristbands will be $20. Indi-
vidual tickets are §1 each. The Family Pack, which includes
20 tickets, is $15.

All northbound and southbound lanes of Bloomfield
Avenue will be closed from Towne Center Drive to 183rd Street
from 7 p.m. on Sunday, July 3 to 2 a.m. on Tuesday, July 5. All
eastbound and westbound lanes of 183rd Street will be closed
from Bloomfield Avenue to Cortner Avenue from § to 10 p.m.
on Monday, July 4

For more information, call the City’s Recreation Services
Division at (562) 916-1254. =

Changes made to City
Wide Pride progra

Cerritos’ City Wide Pride program (CWP), which has
recognized home owners since 1990 for maintaining visually
appealing properties, has been updated.

Under the new guidelines, the nomination process will be
open to the public and ongoing year-round. Judging areas
have been eliminated. Recognition is limited to once a calen-
dar year for each residence.

To nominate a propety, take a digital photo of the resi-
dence’s exterior. Photographs should not include people or ve-
hicles. Photographs will not be published without permission
from the property owner or caretaker. Include the property
address and submit the photos to cwpride@cerritos.us or with
the smartphone app GoRequest. Selected properties will be
recognized at Property Preservation Committee meetings.

For more information, call (562) 916-1203. =

City bus stops
to be upsraded

2016 ¢ Volume 45 « Numl

Cerritos water meet
or exceeds standards

Cerritos water meets or exceeds all state and federal
standards for drinking-water quality as reported in the City’s
Annual Consumer Confidence (Water Quality) Report. The
report is on the City’s website at cerritos.us/ccr2015.pdf.

State and federal laws require printed or electronic
distribution of the water-quality information to everyone
served by the City’s water utility. The report describes the City’s
stringent water tests, which are conducted more frequently
than required by the State Health Department. Cerritos water
consistently tested clean.

In addition to offering detailed test results, the Consumer
Confidence Report also describes the City's water supply,
which flows to customers through a system of wells, reser-
voirs, mains and pipes.

Landlords, employers and school administrators are en-
couraged to share the water-quality report with their tenants,
employees and students.

Copies of the report are available at the water billing
counteron Gity Hall’s second floor. For more information,
call the Water Division at (562) 916-1223. &
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FOR IMMEDIATE RELEASE
Contact:
Laurie Kajiwara
(562) 916-1320
5/27/16
Cerritos water meets or exceeds standards

Cerritos water meets or exceeds all state and federal
standards for drinking-water quality as reported in the City'’s
Annual Consumer Confidence (Water Quality) Report. The report is
on the City’s website at cerritos.us/ccr2015.pdf.

State and federal laws require printed or electronic
distribution of the water-quality information to everyone served
by the City’s water utility. The report describes the City’s
stringent water tests, which are conducted more frequently than
required by the State Health Department. Cerritos water
consistently tested clean.

In addition to offering detailed test results, the Consumer
Confidence Report also describes the City’s water supply, which

flows to customers through a system of wells, reservoirs, mains

and pipes.

(more)



Cerritos water meets or exceeds standards - 2

Landlords, employers and school administrators are
encouraged to share the water-quality report with their tenants,

employees and students.
Copies of the report are available at the water billing

counter on City Hall’s second floor. For more information, call

the Water Division at (562) 916-1223.

# # #

water quality report.rtf



C".TY OF CE.RR‘TOS Tel No (562) 916-1235
Utility Billing Division - P.O.Box 3127 Fax No (562) 9161237
18125 Bloomfield Avenue Hours-Mon-Fri 8am-5pm
Cerritos, CA 90703

Service Addr: ECKLESON ST
Customer Number: 0001 100
Meter Size: 5/8" x 3/4" Water Meter
ECKLESON ST
CERRITOS CA 90703
Current Read Date: 05/31/2016 Previous Read Date: 03/28/2016 Billing Date: 06/08/2016
Current Read Previous Read Usage Days Meter Number
2564 2549 15 64 35807196
Billing Detail Amount Consumption History
Read Date  Days Usage Avg
Billing $32.44CR 03/28/2016 63 4 022
Balance Forward o " $32.44CR 017252016 66 i5 0237
. 11/20/2015 60 15 0.25
Current Activity: Usage Rate 0912172015 68 11 047
Water 0711712015 63 15 0.24
Base Charge 10.00 $23.35 05/15/2015 63 14 0.22
Over Base Charge 500  $1.71 $8.55 g?ﬁ gggg}é 22 12 822
Sewer Charge - %030 11/07/2014 63 17 0.27
—n 09/05/2014 66 14 0.21
Total Current Charges i $32.20 07/012014 62 19 0.31
04/30/2014 63 13 0.21
TOTAL AMOUNT DUE: $-0.24

DUE DATE: 06/23/12016 *TRASH Pick-Up Day: FRI
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The City of Cerritos’ 2015 Consumer Confidence Report is available online at cerritos.us/cer201 5.pdf. Hard copies can be
obtained at the Cerritos City Hall Water Billing counter.
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Detach and return this portion with your payment. Please write your account number on your check. Make checks payable to City of
Cerritos or you may also pay online at WWW.CERRITOS.US

*Please include the 16 digit check number on your check*Credit Balance Do Not Pay

TR

Customer Number Due Date
000 100 06/23/2016 AMOUNT DUE $0.24CR
ANMOUNT PAID §
ECKLESON ST
CERRITOS CA 90703

Please Remit to:

City of Cerritos - Water Bilfing
P.0. BOX 51761

Los Angeles, CA 90051-6061
Tel No. (662) 916-1235

oool1A9 1000000000000 355



