Consumer Confidence Report
Certification Form

Water System Nare: Suburban Water Systems — Glendora

Water System Number: 1910046

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 1, 2016 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by: Name: John Brettl
Signature: (é&ﬁM
Title: VI, Customer Assurance
Phone Number: %26 ) 543-2643 Date: 9/21/2016

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

BX] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

X] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.swwe.com/suburban/ccr-glendora-2015.pdf

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

O0O0X

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

X OO 0OK

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)
[ ] Other (attach a list of other methods used)
[ ] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.

04 For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery musi complete this page by
checking all items that apply and fill-in where appropriate,

X

O

[

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly avajlable website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.swwe.com/suburban/ccr-glendora-2015.pdf

Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval, Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery fo customers unable to receive electronic delivery.

Suburban Water Systems included a notification of CCR electronic availability through an insert in its
June billing cycle. The notification included the URL of each of Suburban’s CCRs posted to its web site.
Also, a return insert was included to be filled out for a customer to request a hardcopy version of the

report. A hardcopy report was mailed to each customer returning the insert. Over 1,000 hardcopies were

mailed,

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.

Q:\QA\CCR Report\CCR 2016\CCR Cerifications\Glendora SWB 2015 CCR Certification.doc

2015 CCR Forms & Instructions Revised Jan 2016
CCR Certification Page 2 of 2



AITD I ADGATGTS /U0 §00G a0, AAuat
[TALOWS YoNuL Puv “syusiAvg pAv) 119242
UOLIVAAZSUOD AZJVM_ ‘AIYVNG L2IVM_
U0 sa3ppdn 3128 03 §00gaov L U0 ST, 21T

Auedwo) JAJBA 1SOMUINOS

SWI9ISAS 191BM
ueqinqgns

[rews auoyds)a]
diZ alels A1
sSalppyY
"ON “100V SWEN

sBleH epusioeH

sjuand en
Med euang Asnpuy|
uoys|ng BlgeH e INUIBAA
epediiy e SETIVEY BUIAOD 1SSMA BIOPUS|D BUIAOD

G WalshAg D ¥ Walsig D ¢ W3IsAg D 7 WasAg D [ WalshAg D

:epeldoide eles g| ua X, eun ebucd Joae; lod
:xoq s)eudoidde sy} u1 X ue asejd sses|d

-ejed enbe |ap pepied ap auodal jop e1dos eun awusIAUS ‘I0AB) 10d
1o} podau Alljenb Jajemajo Adoo t1aded e aw puss asea|d

‘eldoo eun Jejio)os eled 0£GZ SPS 929
|e @oueInsSsSY AJjen) olisenu e lewe]| spand ugiquie] * opinpoui 21qos |2 us obed ns uod opinjoul @ oleqe
uoIoBeWIoU; B| JB19|dWwod JoAR) Jod ‘palsn B opelAud ajodal [ap eldoo eun Basap IS 0 JaUIBU] |B Japadde spand ou ig

‘Ado2 e Jsonbal 0} 0£SZ S 979 1k Juswuedaq aouelnssy
- AJljent) Ino |0 os|e ued nNoA "adojeaua pasooua ayj ul JuawAed [[Iq JNoA YIm 1l 9pnjoui pue mojaq UojeulIo]
By} Ino ||} @sea|d ‘noA o} jJuss podal sy} Jo Adoo 1aded e ayI] pjnom NOA 4 10 18ULSJU] @Y} SS200. 0} 9jqeun ale noA Jj



jSwoysAg iojep) ueqingns jo Jauioisnd e buieq 4of noA yuey |

3led euang
uousjing
epelly e
G WoISAg

1pd G| gZ-EpeIWE-100/UBgINgNS /U102 OMMS MMM

'G WaSAgQ

1pd’G | 0Z-ISIIYM-I00/UBGINGNS /U0 DIMMS MMM

7 WolsAg

1pd G| 0Z-S[1YSS0lUBS-100/UBgINGNS/UIOD DMMS MMM

'€ WaSAS

1pd’ g1 0Z-eIopus|B-100/UBgINGNS/UI0D DMMS MMM

'z WalsAg

Jpd’G 1 0Z-S||OUNBUIAOD-122/UBGINGNS/UIOD IMMS MMM

s)ybisH epusioey

ajuand e

Aisnpuj

elgeH e INUBAA
19U BUIAOD) 1SOM
¥ Wa)sAg ¢ Wo)SAS

[l WRISAS

BJOpUD|D) BUIAOD
g welsAs | WaISAS

" SAIA 9PUOpP pEPNID B| U2 opusipuadap Jaulau| [9p gapp seulbed ssjusinbis se| us uebieosap A 1oA eled ajqiucdsip elejsa spodal [
‘'Selepue)ss so| Sopo) 8paoxs o ajdwnd ueqingng ap enbe |2 oAsnu ap anb Jewlojul sp soso|nbio sowels] "s|gelod enbe sp ss|elelss
A ss|e1opa) saiepue)ss sof uod eiedwod as o/oobau o 1eboy ns e epebanue enbe |2 owoo g|jBlep Us aquosap apodal 8)s3 "SsjusI|o sSns
e ‘Joplunsuoy [e ezueljuo?) sp swioyuj opewe]j ‘enbe sp pepijeo ap apodal un euoplodoid swaysAg J9JBAA UBQINGNS SOUR SO SOPO .

"Ul aAl noA Ao sy} uo Buipusdsp sebed qam Jaulsiul Buimol|oy
2y} e peojumop pue Buimala o) S|ge|ieAR a4 [Im Hodal 2y "Splepurls |[B SPa9oXe IO sl9au J9jem s.ueqingng uiebe jey; pnodali o) pnoud

ale ap\ “spiepuels Jsjem Bupjullp S)els pue [eispa) 01 saledwlod SSaUISng 10 W0y JNoA 0] palaal[ap Jajem ayl Moy [Ielep Ul Saulpno
podal siy] "siswo)sna sy 0} ‘Hoday SoUSpYUOT) JIBWNSU0Y B pa|ed ‘uodal Ajjenb isjem e sapircid SWelsAg J9leAA Uegingng Jeak Alaag

SUIUQ) 9|qe[leAy Hoday ANEND JOJE/A [ENUUY SWaISAS 191ep\ Ueqingng



& Suburban
¥ Water Systems

A SouthWest Water Company

GLENDORA SYSTEM

For more than 60 years, Suburban Water Systems {Suburban) has provided dependable, high-quality water that complies with federal
and state health safety standards to thousands of families in the San Gabriel Valley and nearby areas. We are proud to report that 2015
was no exceptian,

Who We Serve

Suburban provides drinking water to the portion of Glendora bounded on the north and south by the Santa Fe Raiiroad
and Arrow Highway, respectively, and on the east and west by Grand Avenue and Barranca Avenue, respectively. Suburban
serves approximately 6,500 people. In 2015, Suburban’s water supply was purchased from the City of Glendora and the Covina

Irrigating Company {CIC),

Suburban’s Drinking Water Complies With All Health, Safety Regulations

In order to ensure that tap water is safe to drink, the United States Environmental Protection Agency (USEPA) and the State Water
Board (SWB) prescribe regulations that limit the amount of certain contaminants in water provided by public water systems. SWB
regulations atso establish limits for contaminants in bottied water, which must provide the same protection for public heaith. Last year,
as in the past, Suburban’s drinking water was in full compliance with alf applicable county, state and federal drinking water regulations.
Our system of pumps, reservoirs and distribution pipelines are all routinely inspected, monitored and maintained by professional state-
certified water system operators to protect the quality of the water from source to tap.

Purpose Of This Report

This annual water quality report demonstrates Suburban’s compliance with SWB and USEPA regulations. It also provides important
information to the public about where drinking water comes from, how drinking water is regulated, and what types of contaminants
may be in the drinking water, You will find charts on the following page, which summarize the results of comprehensive water quality
testing program. Determine how the water quality in your area compares to government standards by finding the average values in
the charts and comparing these values to the maximum contaminant level (MCL). Chemicals reported in the table were detected in
the water by independent accredited laboratories during 2015 or from the maost recent tests. Most, but not all, of these chemicals
occur naturally In the water, Some of these chemicals, however, are the result of water treatment processes or agricultural practices
that occurred many decades ago. To help you understand what these test results mean, we have also included information about
significant constituents, measurements, water quality definitions and advisoties.

Water Quality Goals The water Suburban delivers to your home meets standards required by USEPA, SWB and California Public
Utilities Commission {PUC). Often, Suburban goes beyond what is required to monitor for constituents that have known health
risks. The company uses only independent, state-certified water quality laboratories for testing. The charts in this report
include two types of water quality goals:

s Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs are set by the USEPA,

@ Public Health Goal (PHG): The level of a contaminant in drinking water below which there is no known or expected risk to
health. PHGs are set by the California Environmental Protection Agency.

Water Quality Standards The quality of drinking water in the United States is regulated by the USEPA. Two state agencies, the SWB
and the PUC, supplement and enforce federal USEPA standards. Standards established by these agencies are used to set limits for
substances that may affect health or aesthetic qualities of water, The water quality charts in this report cover the following standards:

& Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water, Primary MCLs are
set as close to the PHGs {or MCLGs) as is economically and technolegically feasible, Secondary MCLs are set to protect the odor,
taste and appearance of drinking water.

e Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for controf of microbial contaminants.

o Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is
no known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbiat
contaminants.

o Primary Drinking Water Standard (PBWS): MCLs and MRDLs for contaminants that affect health along with their monitoring
and reporting requirements, as well as water treatment requirements,

o Regulatory Action Level (AL): The concentration of a contaminant, which, if exceeded, triggers treatment or other
requirements that a water system must follow.

Continued on page 2




Suburban
Y Water Systems

Continued from page 1 )

Contaminants That May Be In The Water The sources of drinking water (both tap water and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs and wells. As water travels over the surface of the land or through the ground, it dissolves
naturally-occurring minerals and, in some cases, radicactive material, and can pick up substances resulting from the presence of
animals or from human activity.

Contaminants that may be present in source water include:

e Microbial contaminants, such as viruses and bacteria that may come from sewage treatment plants, septic systems,
agricultural livestock operations and wildlife,

@ Inorganic contaminants, such as salts and metals that can be naturally-occurring or result from urban storm water runoff,
industrial or domestic wastewater discharges, oil and gas production, mining or farming.

@ Pesticides and herbicides, which may come from a variety of sources such as agricuiture, urban storm water runoff, and
residential uses.

@ Organic chemical contaminants, including synthetic and volatile organic chemicals that are byproducts of industrial
processes and petroleum production, and can also come from gas stations, urban storm water runoff, agricultural application and
septic systems.

o Radioactive contaminants that can be naturally-eccurring or be the result of ¢il and gas production and mining activities.

e Lead, if present in elevated levels, can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service fines and home plumbing. Suburban is
responsible for providing high-quality drinking water, but cannot control the variety of materials used in plumbing components,
When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap
for 30 seconds to two minutes before using water for drinking or cocking. If you are concerned about lead in your water,
you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline (800) 426-4791 or at www.epa.gov/iead.

Are There Risks? Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants, The presence of contaminants does not necessarily indicate that water poses a health risk, More information about
contaminants and potential health effects can be obtained by calling the USEPA's Safe Drinking Water Hotline (800} 426-4791,

Some people may be more vuinerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persens who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from thelr health care providers. USEPA/Centers for Disease Control {CDC) guidelines an
appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe
Drinking Water Hotline (800) 426-4791.

Public Participation Opportunities

We value your input, concerns and suggestions. Please contact Lauren James, Communications Manager, at {(626) 543-2531 or
email her at Uames@swwc.com to inquire about possible future public participation opportunities. Also, please feel free to contact
Ken Reich, Quality Assurance Manager, at (626) 543-2575, If you have any guestions about water quality, In addition, a number
of local water beards hold monthly meetings that are open to the public, including:

@ Metropoiitan Water District of Southern California
Second Tuesday of the month, (213) 217-6000

& Main San Gabriel Basin Watermaster
First Wednesday of the month, {626) 815-1300

@ Upper San Gabriel Valley Municipal Water District
First and third Tuesday of the month, (626) 443-2297.

Continved on page 3
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Coniinued from page 2

Source Water And Water Quality Assessments

In 2015, Suburban distributed treated surface water from CIC and groundwater through an interconnection with the City of Glendora.
CIC and Glendora have completed source water assessments in accordance with the federal Safe Drinking Water Act. The purpose of
the source water assessment is to promote source water protection by identifying types of activities in the proximity of sources which
could pose a threat to the water quality. You may request summaries of the assessments by contacting Ken Reich, Quality Assurance
Manager, at (626) 543-2575 or you may request complete copies from the SWB at (818) 551-2049,

City of Glendora source water assessments were completed in 2001 and concluded that Glendora’s groundwater wells are considered
most vulnerable to the following activities or facilities associated with contaminants detected in the water supply: crops irrigation,
fertilizer, pesticide/herbicide application and known contaminant plumes. In addition, the groundwater wells are considered most
vulnerable to the following facilities not associated with contaminants detected in the water supply: utility stations maintenance areas,
above ground storage tanks and high density of housing.

Every five years, CIC is required to examine and update possible sources of drinking water contamination in their surface water source
waters. These reports are called watershed sanitary surveys. CIC completed an update of its San Gabriel River watershed sanitary
survey in 2010. The survey concluded that CIC's surface water is vulnerable to contamination from erosion, debris removal, forest fires
and recreational activities.

Arsenic Advisory Water purchased from the CIC exceeded one-half the arsenic MCL (10 micrograms per liter) during a
brief period in 2015, The average fevel throughout the year was 3 micrograms per liter, The transient Increase In arsenic was due to
drought conditions In the San Gabrie} River watershed source water reservoir, The arsenic standard balances the current
understanding of arsenic’s possible health effects against the costs of removing arsenie from drinking water, The USEPA continues to
tesearch the health effects of low Jevels of arsenic, which is a mineral known to cause cancer [n humans at high concentrations and is
finked to other health effects such as skin damage and circulatory problems.

Chloramines During 2015, CIC converted chloramines as Its residual disinfectant, Chiorine and ammonla are combined at the CIC
treatment facilitY to produce these chioramines, Chloramines are added to the water for public health protection because they prevent
regrowth of bacteria in the distribution system pipes and also reduce the formation of certain chemicals that are regulated in
drinking water, All of Suburban’s water has some form of chlorine disinfectant residual at all times.

Be advised that kidney dialysis units and aquarium owners must remove chloramines from water prior to use. Hospitals or
dialysis centers should be aware of the chloramines from water and should install proper chloramine removal equipment, such as
carbon adsorption units. Aquarium owners can use readily available products to remove or neutralize chlorine. Chloraminated water
is safe for people and animals to drink, and for all other general uses. Should you have any questions or concerns regarding chioramine
in your water, please contact Ken Reich, Quality Assurance Manager at (626) 543-2575 or MWDSC (213) 217-6850.
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Alpha Radiation {pCiL) 15 ()] 3 3 ND HD No Erosion of Hatural Daposits

Braniam (pliL) 20 0.43 Z 2 <1 ND-2 Ho Erosien of Natural Depesis

fnoranic Chemicals

Alitmirnum {ppm) 1 i2:] 02 O -2 ] HD No Fiiration Water Treahnent Reskiua)
Arsenic (ppb) 16 0.004 5 2-9 ND HD 34 Decay of Hatural and 1an-htade Beposis
Harium (ppm} 1 2 M HD 0.2 0.1-03 Mo Runoff or Leaching from Natural Deposits
Flupride {ppm) nalural ! fik] 8.3-04 4.3 D2-05 o Runoff or Leaching from Hatural Deposits
Chrombum, hexavalent (ppb} 10 0.02 e i <] ND-2 o Ergsion of Hatursl Beposiis

Nitrate (ppm as Nitrogen, 1) 10as i 1haz K it} Hi 1.0 1-2 Ho Feglilizers, Seplic Tanks

Secondary Standards*

Aluminan (ppb) 200 600 158 HO - 1,700 ND HD No Fitration Water Treatment Residiral
Chioride {ppm) 500t ma 12 10-13 59 2.77 o Runoff or Lezcking from Hatural Deposis
Calor {color pnfls) 15 (] HE 3 i) 2] Ho Naturally-Oceurring Organic Materizlk
Qdar {TOK) ) 3 nia 1 1 1 1 Yo Halurally-Ocewring Organic Malerials
Specific Conductance (rmho} 1,609* nfa 455 450 - 460 640 450 -850 No long in Water

Sulfate {ppm) 500* nfa H 31-38 53 25-83 No Runoff or Leaching from Maturs) Depoaits
Total Mazoived Solids (ppm) 1,000* na 2553 250 - 280 330 280 - 550 to Runoff or Leaching frem Natural Deposis
Turhidity {ni) 5 Wa LN 1.1 0.3 ND-1 Mo Runoff or Leaching from Naturai Deposits
Unregntated Contaminanis

Alkatinty, total (ppm CaC03) fio} Regulated nia 200 135- 210 180 1104- 250 ofa Runnff or Leaching from Hafural Deposits
Calcium (ppm} Hot Requlsted nfa 53 5 - 57 57 40 -99 nia Runoff or Leaching fram Natural Deposis
Hadness, total (ppm CaCO3) Hot Reguizted nfa i 180 - 200 240 150 - 400 na Runaff or Lezching from Hatural Deposiiz
Hardness, lolal (grains/gal) Mot Hegulated na 11 11-12 14 BE-234 ™a Runoff or Leaching from Halural Deposis
Magnesium (ppm) Hot Regulated na 15 14-15 18 11-28 a Runoff or Legching from Natural Deposis
pH (pH units)} Mot Regulaied na 82 31-82 75 72-17 na Acidly, Hydrogen lons

Potassirm (ppm} Mot Regulated nfa 5 4-5 4 4-6 na Runoff or Learhing from Haluzal Deposits
Sodium {ppm) Not Regulated nfa pii} 17-23 24-54 nia Runoff or Leaching from Halural Beposils
Total Orgnmc Carban (ppm) v nia 2 1. 3 Ha nia Various Hatural and andfade Sources
Covina lrrigating Comipany Temple Filtration Plant

1) Highest singie turhidlty measuremant 1 .08 Ko Suil Run-0Hf | o

2% Percentage of samples feaz than 0,3 NTU 85% 100% Ho Sof Run-01f | -
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Disinfection Bjrpmducta ' N ' o i
Total Trikalomethanes {pph) 80 40) 12-32 No Byproducts of Disinfection
Haloacefic Acids (ppb) 60 14 3-18 No Byproducts of Disinfection
Chlorine Residual (ppm) (414 1 01-3 Mo Disinfectant Added for Treatment
Aesthetic Quality
Caolor {color units) 15" ND ND o Erpsion of Natural Deposits
Turhidity {ntes) 5 ={.1 ND-04 No Erosion of Natural Deposits
Odor (threshold odor number) 3 1.5 1-2 No Erosijon of Natural Deposits
Twn iocai" s in. ihe dlstrﬂnutmn system are tested quarteﬂy fnr total tnha[amethanes and ha!oace’sc aclds uﬁe lncatmn_"_ __tested weekiy fo o, odnr and turbrdrty

Total Colifarm Bactetia NG more than one
menthly posifive

Wﬂ\

Copper {ppm} 1.3 0.3 04 No Corroston of House!wld Plumblng

Lead {ppb} 15 02 <h No Corrosion of Housefiold Plumbing
!n ihe Glendora sem:;e area ihe must receni lead and copper at the«tap samp[es were collected fmm msmenoes n 20_13 No_ne of ihe 26 samples for iead and






