Consumer Confidence Report
Certification Form

Water System Name: Suburban Water Systems - La Mirada

Water System Number: 1910059

The water system named above hereby certifics that its Consumer Confidence Report was distributed on
June 1, 2016 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by: Name: John Brettl P
Signature: % k)ﬂ e ( T )ﬁw -
Title: C , Customer Assurance
Phone Number: (626 ) 543-2643 Date: 9/21/2016

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[ ] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

[X] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

D “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.swwc.com/suburban/cer-lamirada-2015.pdf

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such

as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

HO OXK OO0OK

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

DX

Electronic announcement of CCR availability via social media outlets (attach list of social

media outlets utilized)

Other (attach a list of other methods used)

[l Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.

X]  For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

[
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing elecironic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X
]
Ll
]

[l

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www swwc.com/suburban/cer-lamirada-2015.pdf

Waler system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not

as an attachment (attach a copy of the emailed CCR).
Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the

water system ensures delivery to customers unable to receive electronic delivery.

Suburban Water Systems included a notification of CCR electronic availability through an insert in its
June billing cycle. The notification included the URL of each of Suburban’s CCRs posted to its web site.
Also, a return insert was included to be filled out for a customer to request a hardcopy version of the

report. A hardcopy report was mailed to each customer returning the insert. Over 1,000 hardcopies were

mailed.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regilations.

Q:\QA\CCR Report\CCR 2016\ CCR Cerlfications\La Mirada SWB 2015 CCR Certification.doc
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Suburban
Water Systems

A SouthWest Water Comipany

UALITY REPORT 2015
LA MIRADA SYSTEM

For more than 60 years, Suburban Water Systems (Suburban) has provided dependable, high-quality water that complies with federal
and state health safety standards to thousands of families in the San Gabriel Valley and nearby areas. We are proud to report that 2015
was no exception.

Who We Serve
Suburban provides drinking water to portions of La Mirada, Buena Park and La Habra. Suburban serves approximately 57,000 people

inour La Mirada system. In 2015, 100 percent of Suburban's water supply was from focal groundwater.

Suburban’s Drinking Water Complies With All Health, Safety Regulations

In order to ensure that tap water is safe to drink, the United States Environmental Protection Agency (USEPA} and the State Water
Board (SWB) prescribe regulations that limit the amount of certain contaminants in water provided by public water systems. SWB
regulations also establish limits for contaminants in bottled water, which must provide the same protection for public health. Last year,
as in the past, Suburban’s drinking water was in full compliance with all applicable county, state and federal drinking water regulations.
Cur system of pumps, reservoirs and distribution pipelines are all routinely inspected, monitored and maintained by professional state-
certified water system operators to protect the quality of the water from source to tap.

Purpose Of This Report

This annual water quality report demonstrates Suburban's compliance with SWB and USEPA regulations. It also provides important
information to the public about where drinking water comes from, how drinking water is requlated, and what types of contaminants
may be in the drinking water. You will find charts on the following page, which summarize the results of our comprehensive water
quality testing program, Determine how the water quality in your area compares to government standards by finding the average
values in the charts and comparing these values to the maximum contaminant level (MCL). Chemicals reported in the table were
detected in the water by independent accredited laboratories during 2015 or from the most recent tests, Most, but not all, of these
chemicals oceur naturally in the water. Some of these chemicals, however, are the result of drinking water treatment processes, or
agricultural practices that occurred many decades ago. To help you understand what these test results mean, we have also included
information about slgnificant constituents, measurements, water quality definitions and advisories.

Water Quality Goals The water Suburban delivers to your home meets standards required by USEPA, SWB and California Public

Utifities Commission (PUC). Often, Suburban goes beyond what is required to monitor for constituents that have known health

risks. The company uses only independent, state-certified water quality laboratories for testing, The charts in this report

include two types of water quality goals:

e Maximum Contaminant Level Geal (MCLG): The level of a contaminant in drinking water below which there Is no known or
expected risk to health, MCLGs are set by the USEPA.

@ Public Health Goal (PHG): The level of a contaminant in drinking water below which there is no known or expected risk
to health. PHGs are set by the California Environmental Protection Agency.

Water Quality Standards The quality of drinking water in the United States is regulated by the USEPA. Two state agencies,

the SWB and the PUC, supplement and enforce federal USEPA standards. Standards established by these agencies are used to set

{imits for substances that may affect health or aesthetic qualities of water. The water quality charts in this report cover the following

standards:

e Maximum Contaminant Level (MCL): The highest level of a contaminant that fs allowed In drinking water, Primary MCLs are
set as close to the PHGs {or MCLGs) as is economically and technologically feasible, Secondary MCLs are set to protect the odor,
taste and appearance of drinking water.

@ Maximum Residval Disinfectant Level (MRDL): The highest level of a dlsmfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

o Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is
no known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.

o Primary Drinking Water Standard (PDWS): MCLs and MRDLs for contaminants that affect health along with their monitoring
and reporting requirements, as well as water treatment requirements,

e Heguiatory Action Level (AL): The concentration of a contaminant, which, If exceeded, triggers treatment or other
requirements that a water system must follow.

Continued on page 2
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A SouthWest Water Coinpany

Continvad from page I

Contaminants That May Be In The Water The sources of drinking water (both tap water and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs and wells. As water travels over the surface of the land or through the ground, it dissolves
naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of
animals or from human activity.

Contaminants that may be present In source water Incjude:

@ Microbial contaminants, such as viruses and bacteria that may come from sewage treatment plants, septic systems,
agricultural livestock operations and wildlife.

@ Tnorganic contaminants, such as salts and metals that can be naturally-occurring or result from urban storm water runoff,
industrial or domestic wastewater discharges, oil and gas production, mining or farming.

& Pesticides and herbicides, which may come from a varfety of sources such as agriculture, urban storm water runoff,
and residential uses,

e Organic chemical contaminants, including synthetic and volatile organic chemicals that are byproducts of industrial
processes and petroleum production, and can also come from gas stations, urban storm water runoff, agricultural application and
septic systems.

® Radioactive contaminants that can be naturally-occurring or be the result of oil and gas production and mining activities.

@ Lead, if present in elevated levels, can cause serlous health problems, especially for pregnant women and young children. Lead In
drinking water is primarily from materials and components associated with service lines and home plumbing. Suburban is
responsible for providing high-quality drinking water, but cannot controf the variety of materials used in plumbing components,
When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap
for 30 seconds to two minutes before using water for drinking or cooking. I you are concerned about lead in your water,
you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is avallable from the Safe Drinking Water Hotline (800) 426-4791 or at www.epa.gov/ lead.

Are There Risks? Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More information about
contaminants and potential health effects can be obtained by calling the USEPAS Safe Drinking Water Hotline (800) 426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persans such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infactions. These people
should seek advice about drinking water from their health care providers, USEPA/Centers for Disease Control (CDC) guidelines on
appropriate means to lessen the risk of infection by Cryptosporidium and other microbiat contaminants are avallable from the Safe
Drinking Water Hotline {800) 426-4791.

Public Participation Opportunities

We value your input, concerns and suggestions. Please contact Lauren James, Communications Manager, at (626) 543-2531 or
email her at LJames@swwc.com to inquire about possible future public participation opportunities. Also, please feel free to contact
Ken Reich, Quality Assurance Manager, at (626) 543-2575, If you have any questions about water quallty. In addition, a number
of loca] water boards hold monthly nieetings that are open to the public, including: :

@ Metropolitan Water District of Southern California
Second Tuesday of the month, (213) 217-6000

@ Central Basin Municipal Water District
Fourth Monday of the month, (323) 201-5500

@ Water Replenishment District of Southern California
Third Thursday of the month, (562) 921-5521.

Source Water And Water Quality Assessments

Suburban pravides drinking water for its La Mirada Service Area (City of La Mirada and portions of La Habra and Buena Park) from its
wells in the Main San Gabriel Groundwater Basin and the Central Groundwater Basin. Suburban alse purchases supplemental
drinking water from California Domestic Water Company (Cal Domestic). Cal Domestic water comes from wells in the Main San
Gabrlel Groundwater Basin,

Continvad cn page 3
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Continued from page 3

Suburban and Cal Demestic have completed source water assessments in accordance with the federal Safe Drinking Water Act. The
purpose of the source water assessment is to promote source water protection by identifying types of activities in the proximity of
sources which could pose a threat to the water quality. Suburban and Cal Domestic source water assessments were completed in
2002 and concluded that groundwater sources are most vulnerahle to the following activities or facilities associated with contaminants
detected in the water supply: leaking underground storage tanks, known contaminant plumes from industrial waste discharges, and
gas stations. In addition, the sources are considered most vulnerable to the following activities and facilities not associated with
contaminants detected in the water supply: pesticide/fertilizer/petroleum storage and transfer areas, metal and machine shops, and
agricultural drainage, You may request a summary of the assessments by contacting Ken Reich, Quality Assurance Manager, at (626)
543-2575 or you may request a complete copy from the SWB at (818} 551-2049.

Chloramines Some areas in La Mirada receive water year-round from Suburban that contains a treatment chemical called
chioramines. Chlorine and ammonia are combined at one of Suburban’s treatment facilities to produce these chloramines. Chloramines
are added to the water for public health protection because they prevent regrowth of bacteria in the distribution system pipes
and also reduce the formation of certain disinfection byproducts that are regulated in drinking water. All of Suburban’s water has some
form of chlorine disinfectant residual at alf times.

Be advised that kidney dialysis units and aguarium owners must remove chloramines from water prior to use. Hospitals
or dialysis centers should be aware of the chloramines from water and should install proper chloramine removal equipment, such as
carbon adsorption units, Aquarium owners can use readily avaitable products to remove or neutralize chlorine. Chloraminated water
is safe for people and animals to drink, and for all other general uses. Should you have any questions or concerns regarding chioramine
in your water, please contact Ken Reich, Quality Assurance Manager at (626) 543-2575.
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Organic Chemicals

Tetrachiproethylene (ppb) 5 0.08 0.5 N3 -1 MND HND Ho Industrial Solvent Contamination
wlnmeihyiene 5 1.7 1 Miy-2 58] ME} Ho Industrial Seivent Coptamination
Radficlogicals

Alpha Radiation {(pCilL) . 15 {8) <3 . WD-4 <3 N -4 No Erosion of Nalural Deposits
Uranium (pCLY 20 " 043 3 2-3 [ =z HES - 3 No Erozipn of Natural epozits
thorganiv Chemiesls

Arsenic (pph} 10 0.004 2 2 <2 HO-4 No Eroslon of Matural Deposits
Barium (ppin} 1 2 0.12 012 ND NI No Erosion of Mataral Deposits
Fluoride (ppm} naturaly-soourring 2 1 0.3 1.3 &4 02.05 Ho Erosion of Hatural Deposiis
Chromium, hexavalent {ppb) 1 .02 2 1-3 NG ND No £rosion of Hatural Deposiis
Nitrate (ppin 82 N) 10 10 4 3-5 2 NG -4 fo Fertiizars, Septic Tanks
Secondary Standards®

Chloride (ppm} 500t nia 17 16-18 74 345-120 Ho Erpsion of Hatural Deposits
Caolor (coloy unils) 5 nfa ND NG 4 HD - 13 He Naturally-Occurring Substances
Mangarese (pph) 507 nfa i3 ) =2 D - 52 No £rosion of Naturat Deposits
MBAS - surfaclants (ppb} 500 nfa ND MG prrd MD-70 No Municipal and Industrial Waste
Odor (TOH) 3 nfa i 1 <f ND -1 No Natusaly-Ocourring Organics
Specific Conduclance (pmhe/cm) 1,600 nia 480 480 814 610 - 860 Ho lons in Water; Seawater lnfluence
Sulfate {ppm} 500* nia 44 43-45 153 ¥7-140 No Eresion of Matural Deposils
Total Dissohed Solids {pom) 1.000* na 300 280 - 310 450 372 - 620 No Erasion of Natural Deposfis
[Tnreguiated CoRAMINANTS B

1.4-Dioxane Ni=1 nfa 0.5 0.4-05 [ 0.5 nfa Frosion of Natural Deposils
Alkatinity, total {ppr CaCO3) Hot Regulated nfa [ 160 180 188 150-246 nia Erosion of Natural Deposits
Calgium (ppm}) Not Regulated nia 66 84 - 87 50 2788 nia Erosion of Natural Deposiis
Chiorale {pph) NL =800 nla 117 73- 160 127 81 - 180 na Disinfection Byproduct
Chromium, Hexavalant (ppb} CANMCL=1D 0.02 3 3 0.4 NIB- 1 néa Erozion of Natural Deposiis
Chromium, ¥otal (ppb) CAMCL=50 50 2 2 1.3 ND -1 nfa Erosion of Natural Deposits
Cabait (ppk} Not Regulated nia HD NGO 1 ND -2 nia Eresion of Natural Beposits
Hardness, total {ppm CaCO3) Not Regulated nia 215 290 - 229 205 110-290 wa Erpsion of Natural Bepozits
Herdnesz, tofal {gains/gah Hot Regulated nle 13 13 12 8-17 nia Erosion of Natural Deposits
Wagnesim (ppm} Hol Regulated nfa 13 12-13 14 11-17 Wa Ergsion of Ratural Deposis
Motybdenum (pph) Hot Regulated nia F 2 X 2-40 nfa Frogion of Natural Deposits

pH {pH units} Naot Regulated nfa 7.8 F7-78 iZi] 77-83 nfa Acidity, Hydrogen lons
Potazsiym {(ppm) Not Regulated nia 4 3-4 4 3-5 nig Eraglon of Ratural Deposis
Sodium {ppm) Hot Regulated n/a 16 15-16 83 68- 130 nia Frosion of Natural Deposits
Strontium (ppt) Not Regulated nig 565 560 - 576 537 B0 - 640 nfa Erosion of Matural Deposits
Vanadium {pph} HL=35g n/a 2 2 1 E -3 nig Erosion of Natural Deposils

ppb = patte-per-billon; sipm = parts-per-milion; pt = parts-per-tilion; pC T = saphetmetes froidily enfe; 8D = not detecled;

< = averags & Iess fuan the datection Tmit for reporting purposes; MC 8 = fedaral MCL Goal, PHG :
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Disinfection Byproducts

Total Trihalomethanes {pph} 80 58 33-58 No Bypraducts of Chlarine Disinfection
Haloacstic Acids {ppb} 60 15 8-16 Mo Byproducts of Chiorine Disinfection
Chlorine Residual {ppm}) {474} 1 0.2-3 No Disinfectant Added for Treatment
Aasthetlc Quality

Color {Calor Units} 15* ND ND Ne Erosion of Natural Deposits
Turbidity {ntu) 5 <0.1 NG -1 Mo Ernsion of Matural Deposits

Odor {threshold ador number) 3 1 1 No Ernsion of Natural Deposits
Unregulatad Contaminant Monitoring Rule

Chlorate (pph) NL =800 120 59 - 240 nia Eroston of Natural Deposits
Chromium, Total {ppb} CAMCL =50 0.3 ND-1 nfa Erosion of Natural Deposits
Chromium, Hexavatent {pph} CAMCL =10 0.4 ND -1 nfa Erosion of Natural Deposits

Cobalt {ppb} nia 1 ND-2 nfa Erosion of Natural Deposits
Molybdenum {pphb) Ha 20 4-33 nfa Erosion of Natural Deposiis
Strontium {ppb) nfa 50 360 - 650 nfa Erosion of Natural Deposits

Vanadmm {ppb)

Copper (pf;m ‘ ‘ - 13

Ne more than 5% )

ohthly positivas

03 3_

T Comosion of Hcmseimd Plumbing

Emsmn of Natural Depas;ts

0/30

No

Lead (ppb) __ o —

requmern'én.t's iﬁat a water system must ful!nw. .

; samples were culiected fmm: femdé es in 2013 *N"ne of the 30 sampI s fur- lead and copper oxceeded

Corrosion of Household Plum[_?mg






