Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Pomona

Water System Number: 1910126

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 30, 2016 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the nformation contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking

Water (DDW).

Certified by: Name: /Nick Capogni 3
Signature: \k /\J})( ( eI A /
Title: ' Water Treatment &Eu ality Supervisor
Phone Number:  (909) 620-2248 Date:  June 30, 2016

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[1 CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

D4 CCR was distiibuted using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

B “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.ci.pomona.ca.us/mm/2016CCR.pdf

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations) See List A

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such

as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations) See List A

Publication of the CCR in the electronic city newsletter or electronic community newsletter

or listserv {attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social

media outlets utilized) See List B & Attachments F & G

X} Other (attach a list of other methods used) See List B

DX For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

the following URL; www.ci.pomona.ca.us/mm/2016CCR.pdf

X UOX OXK O00OK
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() For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X]  Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.cl.pomona.ca.us/mm/2016CCR.pdf

[]  Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.

[7]  Water system emailed the CCR as an electronic file email attachment.

[ ] Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

L) Reguires prior DDW review and approval. Water system utilized other electronic delivery method

that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery 1o customers unable to receive electronic delivery.

The City of Pomona mailed out pre-notices beginning April 2016 with the water bills to let customers
know that the CCR would be available electronically on July 1, 2016 and provided a direct URL to the
CCR. Customers were given the option fo call in and request for a paper copy.

(See Attachment A. Pre-Notice Accompanving Water Bills)

Flyvers announcing the availabilitv of the CCR. were distributed at public places such as City Hall, the
library, and community centers. The flver also provided a phone number for customers to call if they
want to request a paper copy. Printed copies of the CCR were also distributed at the same public places

for posting.
(See List A, 2016 CCR Distribution List gnd Attachment B, Flvers Announcing Availability of CCR)

Announcement of the CCR availability was done on the City of Pomona’s Main Web Page, on the City of
Pomona’s Public Works Flyer, on Twitter, Facebook, and in the water bill message box.

(See List B. Other CCR Delivery Methods Used. Attachment C. CCR _Announcement in Water Bills,
Attachment_ D. CCR _Announcement on Pomona’s Public Works Flyer, Attachment E. CCR
Announcement in City of Pomona’s Main Web Page. CCR Announcement in Twitter and Facebook

attachments F and G.

This form is provided as a convenience and may be used 1o meet the certification requirement of
section 64483(c), Calijornia Code of Regulations.

2014 CCR Forms & Insiructions Revised Jan 2015
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List A. 2016 CCR Distribution List

Copies of the City of Pomona’s 2016 Annual Water Quality Report (CCR) have been distributed to
the following locations:

Location Address

Casa Colina 2876 N. Garey Ave.

Western University {(Student Services Building) 309 E. 2" Street
Pomona Valley Hospital 1798 North Garey Ave.
City of Pomona - City Hall 505 8. Garey Ave.

City of Pomona - Library 625 5. Garey Ave.

Palomares Park 499 E Arrow Hwy.

Cal Poly, Pomona (Student Services Building) 3801 W. Temple Ave.

List B. Other CCR Delivery Methods Used

» Distributed flyers announcing the availability of the CCR at the locations in List A (See Attachment B)

e CCR announcement in water bills starting July I, 2016 (See Attachment C)

¢ CCR announcement in the Public Works Flyer (See Attachment D)

CCR announcement in the City’s main web page at www.ci.pomona.ca.us. (See Attachment E)
e CCR announcement in Twitter: City of Pomona Ca @ PomonaCA.gov (See Attachment F)

* CCRannouncement in Facebook: City of Pomona Ca @ PomonaCA.gov (Sec attachment G)



Attachment A. Prenotice included with water bills

Coming Soon!
2016 Annual Water Quality Report

Starting July 1, 2016 the City of Pomona’s 2016 Annual Water Quality Report will be available
online at the link provided below. The report contains important information about the source and

quality of your drinking water.

A partir del 1 de julio 2016 el Informe Anual de Calidad del Agua 2016 de la Ciudad de Pomona
estard disponible en Internet en el enlace que aparece abajo. El informe contiene informacién
importante sobre el origeny la calidad de su agua potable.

Available on our City website at
www.ci.pomona.ca.us/mny2016 CCR.pdf
If you would like a paper copy, please call (909) 620-2251

Coming Soon!
2016 Annual Water Quality Report

Starting July 1, 2016 the City of Pomona’s 2016 Annual Water Quality Report will be available
online at the link provided below. The report contains important information about the source and

quality of your drinking water.

A partir del 1 de julio 2016 el Informe Anual de Calidad del Agua 2016 de la Ciudad de Pomona
estard disponible en Internet en el enlace que aparece abajo. El informe contiene informacién
importante sobre el origeny la calidad de su agua potable.

Available on our City website at
www.ci.pomonga.ca.us/mmy/2016CCR.pdf
If you would like a paper copy, please call (909) 620-2251

Coming Soon!
2016 Annual Water Quality Report

Starting July 1, 2016 the City of Pomona’s 2016 Annual Water Quality Report will be available
online at the link provided below. The report contains important information about the source and

quality of your drinking water.

A partir del 1 de julio 2016 el Informe Anual de Calidad del Agua 2016 de la Ciudad de Pomona
estard disponible en Internet en el enlace que aparece abajo. El informe contiene informacién
importante sobre el origen y la calidad de su agua potable.

Available on our City website at

www.ci.pomona.ca.us/mny/201 6 CCR.pdf

If you would like a paper copy, please call (909) 620-2251



Bat dAu tir ngdy 1 thang 7 nd&m 2016 bao céao chét lwgng nwéc hang ndm cua thanh phd
Pomona cho 2016 sé c6 san trye tuyén tai lién két dwéi day. Bao céo co chwa céc théng
tin quan trong vé nguén géc va chét lvgng vé& nwéc ubng cira ban.

Simula Hulyo 1, 2016, ulat sa 2016 Taunang Pagbabalita ng Lungsod ng Pomona nag-
uukol sa kalidad ng tubig ay maari ng makita sa pamamagitan ng online link na ibinigay
sa ibaba. Ang ulat naglalaman ng mahalagang impormasyon tungkol sa kalidad at
pinagmulan ng inyong mga inuming tubig.

H2016F7A1BE , REHT2016F BRI & AT LATEM LT 833K, %3k
ENRSEREXRUAKKFRRNKRHEERFE.

Available on our City website at

www.ci.pomona.ca.us/mny/2016CCR.pdf

If you would like a paper copy, please call (909) 620-2251

Bat dau tir ngdy 1 thang 7 ndm 2016 bao co chét lvong nwéc hang ndm cua thanh phé
Pomona cho 2016 sé cé san truc tuyén tai lién két dwai day. Bao cao c6 chya cac théng
tin quan trong vé nguén gbc va chét lwong vé nwéc ubng cira ban.

Simula Hulyo 1, 2016, ulat sa 2016 Taunang Pagbabalita ng Lungsod ng Pomona nag-
uukol sa kalidad ng tubig ay maari ng makita sa pamamagitan ng online link na ibinigay
sa ibaba. Ang ulat naglalaman ng mahalagang impormasyon tungkol sa kalidad at
pinagmulan ng inyong mga inuming tubig.

H20165F7 A1 B , RENT20165F BEKRIRE AT AEM £ T8 53R . 124
EABETEBEXRRAKKRMAANEERFR.

Available on our City website at

www.ci.pomona.ca.us/mm/201 6 CCR. pdf

If you would like a paper copy, please call (909) 620-2251

Bat dau tir ngdy 1 thang 7 ndm 2016 bao cdo chat lwong nwdc hang ndm cua thanh phd
Pomona cho 2016 sé co san truc tuyén tai lien két dwdi day. Bao cao cd chwra cac thong
tin quan trong vé nguén gbc va chat lwvgng vé nuéc ubng cira ban.

Simula Hulyo 1, 2016, ulat sa 2016 Taunang Pagbabalita ng Lungsod ng Pomona nag-
uukol sa kalidad ng tubig ay maari ng makita sa pamamagitan ng online link na ibinigay
sa ibaba. Ang ulat naglalaman ng mahalagang impormasyon tungkol sa kalidad at
pinagmulan ng inyong mga inuming tubig.

H2016FE7A 18 , RENT20165F EAKFRE FTAERN L0 F4E8IREL, %R
HARBEERTAKKRIMKFHNEEEE,

Available on our City website at

www.ci.pomona.ca.us/mmy/2016 CCR.pdf

If you would like a paper copy, please call (909) 620-2251



Attachment B. Flyer Announcing Availability of CCR

Available Online July 1, 2016

City of Pomona

2016 Annual Water Quality Report

Water testing performed in 2015

The City of Pomona’s Water-Wastewater Operations Department is pleased
to report that in 2015 the water delivered to your tap met or surpassed every
public health requirement set by the State Water Resources Control Board
(SWRCB), and the U.S. Environmental Protection Agency (USEPA).

Starting July 1, 2016 the City of Pomona’s 2016 Annual Water Quality Report will be available
online at the link provided below. The report contains important information about the source
and quality of your drinking water.

A partir del 1 de julio 2016 el Informe Anual de Calidad del Agua 2016 de la Ciudad de Pomona
estard disponible en Internet en el enlace que aparece abajo. El informe contiene informacion
importante sobre el origen y la calidad de su agua potable.

B&t dau tir ngdy 1 thang 7 ndm 2016 bao céo chét lwgng nwéc hang nam cua thanh phé
Pomona cho 2016 sé& c6 san trwc tuyén tai lién két dwéi day. Bao cdo cb chya cac thong tin
quan trong v& ngudn gbc va chéat lwgng vé nwéc ubng clra ban.

Simula Hulyo 1, 2016, ulat sa 2016 Taunang Pagbabalita ng Lungsod ng Pomona naguukol sa
kalidad ng tubig ay maari ng makita sa pamamagitan ng online link na ibinigay sa ibaba. Ang
ulat naglalaman ng mahalagang impormmasyon tungkol sa kalidad at pinagmulan ng inyong mga
inuming tubig.

H20165E7A18E , WEAT2016FEKFIRE T LUE N L TR, ZHRERNATHE
BXRUAKKRAKAHEEEE,

www.ci.pomona.ca.us/mm/2016CCR.pdf

The Annual Water Quality Report will no longer be mailed unless requested.
If you would like a paper copy of the report or have any questions
regarding your drinking water, please call (909) 620-2251.




Aitachment €. CCR Announcement in Water Bills

2016 Annual Water Quality Report

The City of Pomona's Water Operations Department is pleased to report that in 2015 the water delivered to your
tap met or surpassed every public health reguirement set by the State Water Resources Conltrol Beard (SWRCB)
and the US Environmental Profection Agency (USEPA). The City of Pomona's 2016 Annual Water Quality
Report is now available online at www.ci.pomona.ea, us/mm/2016CCOR pdf




Annual Water Quality Repdrt

The City of Pomona’s Annual Water Quality Report is going green!

Beginning July 1, 2016 the City of Pomona’s Annual Water Quality Report will be available online. The
Federal Environmental Protection Agency (EPA) has required the Water Quality Report be mailed since
1998. The EPA recently approved allowing community water systems to notify consumers that their Water

Quality Report is available online and to provide a direct link to the report.

The new electronic format is environmentally friendly and will save the City money in printing and postage

costs. We thank you for supporting the City of Pomona’s efforts to Go Green!

The Annual Water Quality Report will be available electronically on the City website starting July 1, 2016

at, WWW.ci.pomona.ca.us/mm/2016CCR.pdf.
+ Paper copies will also be mailed upon request by calling (909) 620-2251.




Attachment E

- Pomona

= Vibrant, Safe and Beautiful ~
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2016 Annual Water Quality &0
Report

£3 SHARE

City of Pomona
2016 Annual Water Quality Report

Water testing performed in 2015

2016 City of Pomona

Annual Water Quality Report
Water testing performed in 2015

The City of Pomona’s Water Operations Department is
pleased to report that in 2015 the water delivered to your
tap met or surpassed every public health requirement set

by the State Water Resources Control Board (SWRCB)
andthe U.S. Environmental Protection Agency (USEPA).

2016 Annual Water Quality Report

ang-6z0-2311

city Hall Hours:
Monday-Thursday: 7:30am-6pm

L ‘ 4 o Fridays: Close
Mobile Version ) EEIS R Scroll Up

http://www.ci.pomona.ca.us/index.php/2016-annual-water-quality-report



Attachment E. Announcement on City's website.

2016 ANNUAL WATER QUALITY REPORT!

The City of Pomona’'s Water Operations Department is pleased to report that in 2015 the
water delivered to your tap met or surpassed every public health requirement set by
the State Water Resource Control Board (SWRCB)} and the US. Environmental
Protection Agency (USEPA). The City of Pomona’s 2016 Annual Water Quality Report is
now available online at www.ci.pomona.caus/mm/2016CCR.pdf




Attachments Fand G

CCR Announcement on Twitter and Facebook

2016 Annual Water Quality Report

The City of Pomona’s 2016 Annual Water Quality Report is now available online at
www. ch.pomona.ca.us/mim/2016CCR, pdf




