Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Madera

Water System Number: 2010002

The water system named above hereby certifies that its Consumer Confidence Report was distributed on

7/1/2016 __ to customers (and appropriate notices of availability have been given). Further,
the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division

of Drinking Water (DDW).
Certified by: Name: David Randall ___ - orena
Signature: N \ ; = W
F T — L
Title: Public Works Director
Phone Number:  (559) 661-5466 Date: %%’
F Aoy £ 4

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct

delivery methods used).
X] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).
XI  “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

X

Posting the CCR at the following URL: http://www.cityofmadera.ca.gov/wp-
content/uploads/2016/06/2015-CCR_Final-2.pdf?x47788

[] Mailing the CCR to postal patrons within the service area (attach zip codes used)
[] Advertising the availability of the CCR in news media (attach copy of press release)
[] Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)
X  Posted the CCR in public places (attach a list of locations)
[ ] Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools
[ Delivery to community organizations (attach a list of organizations)
[]1 Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)
[] Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)
[]  Other (attach a list of other methods used)
[ | For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL:
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For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X

OO

[

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: http://www.cityofmadera.ca.gov/wp-content/uploads/2016/06/2015-
CCR_Final-2.pdf?x47788

Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not

as an attachment (attach a copy of the emailed CCR).
Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

Notified customers through monthly billing newsletter that CCR is available online. (copies of newsletter

are attached)

200 Hardcopies distributed to Pan American Community Center: 703 East Sherwood

200 Hardcopies distributed to Frank A. Bergon Senior Center: 238 South D Street

200 Hardcopies distributed to City Hall: 205 West 4™ Street

200 Hardcopies distributed to John Wells Youth Center: 710 East 5" Street

200 Hardcopies at Public Works office: 1030 South Gateway Dr.
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City of Madera
Utility Billing Newsletter
July 2016

The City of

Consumer Confidence Report (CCR)
Este reporte contiene las instrucciones mas recientes para obetener
informacion importante sobre su agua potable. Traducir, o hablar con
alquine que lo entienda.

The Consumer Confidence Report, or CCR, is an annual water
quality report that the Safe Drinking Water Act (SDWA) requires
the City of Madera to provide you with. The purpose of the CCR
is to raise customers’ awareness of the quality of their drinking
water, where their drinking water comes from, what it takes to
deliver water to their homes, and the importance of protecting
drinking water resources.

In recent years, the City of Madera has mailed its customers a
printed copy of the CCR to comply with the SDWA. On February
21,2013 the California Department of Public Health expanded its
interpretation of the SDWA to allow for electronic delivery of the
CCR. The electronic delivery method will allow the City of
Madera to reduce the consumption of paper, and minimize

MADERA
VALLEY CENTRAL

%@

New Water Restrictions
No outdoor watering
between the hours of

10am thru 7pm
For more details go to
cityofmadera.org/web/guest/public-

potential printing and mailing costs. If you would like a paper or call 5@3%21-5466
copy of the 2015 CCR mailed to your mailing address or would Odd Address
like to speak with someone about the report please call Tuesdays and
(559)661-5466. Saturda
ys
To view your 2015 Consumer Confidence Report and to learn Even Address
more about your drinking water, please visit the following URL: Wednesdays and
www.cityofmadera.org Sundays
City Hall will Deferred 0% Interest Loans | Sharps Collection and
be closed on If the owner-occupied home is Disposal

located in the program area, you
may be eligible based on
income. For more info call
559-661-3689.

Monday, July 4th, 2016
in observance of the

Independence Day
Holiday.
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Happy 4th of July!

Please take all
sharps waste to:

Madera Police
Department
330 S C St

Fire Station 7
200 S Schnoor Ave

For any questions call
MidValley Disposal
1-800-706-5779




Ciudad de Madera
El Boletin de Servicio Publico
Julio 2016

Informe de Confianza del Consumidor (CCR)
This report contains important information on the most recent
instructions about your drinking water. Translate, or talk to someone
who understands it.

El informe de Confianza del Consumidor, o CCR, es un informe
anual de calidad de agua que la Ley Segura de Agua Potable
(SDWA) requiere la Ciudad de Madera proveerles a ustedes. El
propdsito del CCR es sensibilizar a los clientes sobre la calidad
de su agua potable, donde el agua potable proviene, lo que se
necesita para suministrar agua a sus hogares y la importancia
de la proteccién de los recursos de agua potable.

En los ultimos anos, la Ciudad de Madera ha enviado a sus cli-
entes una copia de la CCR para cumplir con la SDWA. En
Febrero 21, 2013 el Departamento de Salud Publica de Califor-
nia amplié su interpretaciéon de la SDWA para permitir la en-
trega electrénica del CCR. El método de entrega electronica
permitira a la Ciudad de Madera reducir el consumo de papel y
minimizar el potencial de la impresién y los gastos de envio. Si
desea una copia de la CCR de 2015 por correo o desea hablar
con alguien sobre el informe por favor de llamar al

(559) 661-5466.

Para ver su informe de Confianza del Consumidor del 2015 y
para aprender mas sobre su agua potable, por favor visite la
siguiente URL: www.cityofmadera.org

Nuevas Restricciones de Agua
No regar entre de
10am a 7pm
Para mas detalles visite la pagina
web
cityofmadera.org/web/guest/public-

works
o llamar al 559-661-5466

Domicilios Impares
Martes y
Sabados

Domicilios Pares
Miercoles y
Domingos

Subvenciones de Prestamos al
0% de Interes
Si la vivienda ocupada por el

La Oficina estara
cerrada el Lunes, Julio 4,

2016 o
j propietario se encuentra en la
Por el Dia de zona del programa, usted
[ ndependencia ] puede ser elegible. Para mas

informacion llame al
» 559-661-3689.
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Happy 4th of July!
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Colleccion y Desposi-

tivos de Jeringas
Favor de llevar las geringas al:

Departamento de Policia
De Madera
330S C St
0
Departamento de Bomberos
Estacion 7
200 S Schnoor Ave

Para cualquier pregunta llamar
a
MidValley Disposal
1-800-706-5779
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