Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Ramona Municipal Water District

Water System Number: 3710019

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
04/26/2016 — 06/21/2016 (date) to customers (and appropriate notices of availability have been given).
Further, the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division

of Drinking Water (DDW).
] ,
Certified by: Name: Pe;g‘& Beveys,./
Signature: y /./:"f/f / 'Zf//( 4
Title: Waté Resources Specialist
Phone Number: (760 ) 789-1330 Date: 06/21/2016

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).
BJ CCR was distributed using electronic delivery methods described in the Guidance for Electronic

Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

DX “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

B

http:

Posting the CCR at the following URL:
/ /Wi . rmwd .org/files/PDF/WaterQualityPage/2015 CCR _Final Report.pdf

O O XM 0O X O0O4d

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations) Ramona Library, Chamber of
Commerce, Ramona Community/Senior Center

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations) Ramona Library, Chamber
of Commerce, Ramona Community/Senior Center

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

[X]  Other (attach a list of other methods used) Availability announcement printed on water bills and on
home page of the District website.
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[] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

[

the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

B

00

[

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: http: //www.rmwd.org/files/PDF /WaterQualityPage/2015_CCR_Final Report.pdf
Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not

as an attachment (attach a copy of the emailed CCR).
Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

The Ramona Municipal Water District printed a notification announcement on our District water bills. This announcement went to all water
customers. Printed hard-copies of the report are available, as well. Our Customer Service Department mails a printed copy to all customers
making the request. Printed hard-copies are also available at the Ramona Library, Ramona Community/Senior Center, and the Ramona Chamber
of Commerce. Our District website has an announcement on the home page with a link directly to the Report.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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RAMONA MUNICIPAL WATER DISTRICT - ) S
OFFICE & AFTER HOURS THIS BILL IS DUE UPON PRESENTATION.

Customer Service (760) 788-2200 ADDITIONAL FEES MAY BE ADDED IF NOT PAID
105 Earlham Street (760) 789-1330 BY THE DELINQUENT DATE AND WATER MAY
Hours: 7:30 a.m. to 4 p.m. BE SUBJECT TO TURN OFF
P.O. Box 1829 Monday through Friday
L Lt RETURN THIS PORTION |

DELINQUENT DATE: 05/30/16

SR g Account NuMBER (N

TOTAL DUE: $349.96 ;
* DO NOT SEND PAYMENT * }

DIRECT PAYMENT ON 05/25/16

OOV

ACCO CUSTOMER NAME / SERVICE ADDRESS | METER NUMBER /SIZE |
75202362 - 3/4"

[ DATE MAILED | DELINQUENT DATE | DATE FROM | DATE TO | PREVIOUS READ | CURRENTREAD [ HCF |
05/10/16 05/30/16 03/04/16 05/04/16 660 703 43
[ TYPE OF SERVICE / CHARGES [ AMOUNT | USAGE INFORMATION
PREVIOUS BALANCE 130.06 DAYS | HCF [GALLONS] DAILYUSE | %
PAYMENTS - THANK YOU -130.06CR Pj‘,‘;?SRY;R 61 20 14960 245
SYSTEM CHARGE 64.66 61 43 32164 527 +115
WATER: 19 HCF @ 5.52 104.88

= i 4
WATER: 24 HCF @ 5.69 136.56 HCF = 100 cubic feet or 748 gallons
ELECTRIC: 43 HCF @ 1.02 43.86 2 YEARS AGO 23 17204
BALANCE DUE 349.96 PREVIOUS READ DATE: 03/04/16
DIRECT PAYMENT ON 05/25/16 CURRENT READ DATE: 05/06/16

2015 ANNUAL WATER QUALITY REPORT
Ahkkkhrhhhhhhhkhhhhhhhkhhhrhdrhhhkxhhkx

Effective July 1, 2016, you may download a copy
of our 2015 Annual Water Quality Report at

http://www.rmwd.org/files/PDF/WaterQualityPage/2015 CCR_Final Report.pdf

If you would like a printed copy of the report mailed to you,
please contact our customer service staff at 760-788-2200.

SERVING RAMONA SINCE 1956
BEQ 1L VISIT US ON OUR WEBSITE AT WWW.RMWD.ORG
KEEP THIS PORTION FOR YOUR PERMANENT RECORD
SEE REVERSE FOR IMPORTANT BILLING INFORMATION AND EXPLANATION OF CHARGES

RAMONA MUNICIPAL WATER DISTRICT ¢ 105 Earlham Street ¢ P.O. Box 1829 « Ramona, CA 92065-0916
Customer Service: (760) 788-2200 « After Hours: (760) 789-1330 « FAX: (760) 788-2255 « TDD (760) 789-9497



