Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Rincon del Diablo Municipal Water District

Water System Number:  ID-A, PWS# 3710044

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
06/30/16 (date) to customers (and appropriate notices of availability have been given).

Further, the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division

of Drinking Water (DDW).
Certified by: Name: Julia Escamilla
Signature: &}M W@[L\
Title: Pubhc Services Info Officer
Phone Number: (760 ) 745-5522 X503 Date: 06/30/16

To summarize report delivery used and good-faith efforts taken, please complete this page by checkmg all
items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

<] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

>} “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

| following methods:

O oo b oo

[]

Posting the CCR at the following URL: www. rinconwater.org/images/Rincon/201 6CCR. pdf
Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic cotmmunity newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media ouilets utilized)

Other (attach a list of other methods used)

L1 For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

the following URL: www,

[ For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate,

X

[

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www. rinconwater.org/images/Rincon/201 6CCR.pdf

Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www. rinconwater.org/images/Rincon/201 6 CCR.pdf

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method

that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

The District notified its customers that the CCR is available on the District’s website,” This notification

was emailed to “paperless” customers and mailed to the remaining customers on June 2016 billing

statements. For those customers that are unable to receive electronic delivery, the District will mail a

hard copy of the CCR upon customer request. Rincon customers were also notified of the CCR’s

availai:;ilig[ on its bi-monthly Home Water Report, by mail and email throughout June.

This form is provided as a convenience and may be used fo meet the certification requirement of
section 64483(c), California Code of Regulations,
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Rincon del Diablo Municipal Water District
1920 N. Iris Lane, Escondido, CA 92026
Monday - Friday: 8:00 am - 4:30 pm
Phone (24 hours): (760) 745-5522
www.rinconwater.org

Rincon .:.
‘Water<: 4
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Meter Readings
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Use your NEW ACCOUNT NUMBER to ensure payment is credited to your account. Please note
payments received without the remittance stub or with incorrect account numbers may be returned to
sender. The 2015 Water Quality Report (CCR) is available now at www.
rinconwater.org/images/Rincon/2016CCR pdf.

Account Number AMOUNT DUE
(T O i) $114.65
Due Date After Due Date Pay
7/25/2016 AUTO PAY
Billing Date Delinquency Date
6/29/2016 7/26/2016
Service From Service To
5/19/2016 6/20/2016
Service Address
1920 N IRIS LN
PREVIOUS BALANCE $120.46
PAYMENTS ($120.46)
DELINQUENT CHARGE $0.00
ADJUSTMENTS $0.00
PAST DUE AMOUNT $0.00
WATER USAGE 11.62
TIER 1 11.62
SDCWA TAC CHARGE 18.96
SYSTEM OPERATIONS 84.07
CURRENT BILL §114.65
AMOUNT DUE $114.65
AUTO PAY

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Rincon ...
‘Water\\ 5

There will be a charge on all returned checks.
Please return this portion with your payment.
When paying in person, please bring both portions of this bill.

AMOUNT DUE
$114.65
After Due Date Pay
PAID BY DRAFT
Account Name
RINCON DEL DIABLO MWD
Service Address
1920 N IRIS LN
Amount Enclosed

Account Number
(@-8100:00,
Due Date
7/125/2016
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Rincon del Diablo Municipal Water District
PO Box 506748
San Diego, CA 92150-6748




WaterSmart Frogram
1920 Morth Iris Lane
Escondido, CA 82026

Rincon ..
“Water\ 4

f;"j'. 760-317-4673 (L) conservationi@rinconwater.ory

Your WaterScore

APR 22 TO MAY 19, 2016

Way to go, WaterSaver!
You ranked in the top 20%.

Gallons Per Day (GPD)
2 UNITS = 71 GPD

You 71 Gep

Efficient
Households

76 crp

Average
Households

142 crp

Your water use is compared to homes in Rincon Del Diablo's
service area with 3 occupants and a similar yard size.

Water-saving actions just for you

Selected based on your household characteristics, vard size, and historical water use.

L Log on to update your profile

Potential annual savings if you:

Upgrade to Install
a low-flow faucet
toilet aerators

GALLONS
PER DAY

GALLONS
PER DAY

DOLLARS
PER YEAR

DOLLARS
PER YEAR

YOUR HOME WATER REPORT

THIS IS AN INFORMATIONAL REPORT AND NOT A BILL.

SERVICE ADDRESS: 1920 NORTH IRIS LANE
ACCOUNT NUMBER: 123-4567-89

y ‘) GO PAPERLESS. SEE ALL INFO & PRODUCTS AT:
Wi rincon.watersmart.com

A 0032 25779 V004 000013675 00004659
Julia Escamilla, Rincon Del Diablo Municipal Water

1920 North Iris Lane
Escondido, CA 92026-1318

o Your Drinking Water Report

To ensure the highest quality water, we routinely
sample our water distribution system.

View the testing results, available July 1, for
chlorine, temperature, pH, contaminants and more
at rinconwater.org/water-quality-ccr.

@ Sign up for text leak alerts

“We just fixed a leaky outside faucet. | wouldn't
have realized how much water we were wasting
without the leak alert text message.”

=Tina W.

Protect yvour property and avoid water waste by
signing up for notifications at
rincon.watersmart.com today.

@ Log on

Get your full list of recommended
actions, and see:

« Where you're using the most
o Your progress over time
» [Efficient products for purchase

rincon.watersmart.com

1 Fill bath 1/3
)| of the way

GALLONS
PER DAY
A free service offered by

DOLLARS
PER YEAR

yvour water utility and powered by

WaterSmart Software®



