Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: California American Water — Meadowbrook

Water System Number: 2410008

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 19, 2017 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by: Name: Victoria Kunda
Signature: /4 (249 % "7 /&//?KZQ
Title: Water Quality/Env Comp Mgr.
Phone Number:  (916) 568-4278 Date: July 27,2017

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[l CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

X CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

X  “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:
X  Posting the CCR at the following URL: https://amwater.com/caaw/water-quality/water-

quality-reports
Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter

or listserv (attach a copy of the article or notice)

O 0O OO0 OxX0

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)
X Other (attach a list of other methods used)
|:| For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www. :

X For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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Consumer Confidence Report
Electronic Delivery Certification

VVater systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

Y

L0

[l

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: http://www.amwater.com/ccr/meadowbrook.pdf

Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

On May 24, 2017 CCR Notification post cards were sent to the Meadowbrook customers. Customers may

also call our 24-hour customer service number to receive assistance with accessing the files or to request

a hard copy be mailed or delivered. In future, customer will receive a mailed notification with bills

message that provides a direct URL to the CCRs in April and May, the message will run as optional

for the remainder of the year as space allows on the bill.

Attachment 1: CAW Press Release_ CCR, June 6, 2017

Attachment 2: Copy of CCR Notification postcard sent on May 24, 2017.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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PRESS RELEASE

June 6, 2017
FOR IMMEDIATE RELEASE Kevin Tilden
Vice President
Office: 619-446-4762
Mobile: 619-206-8099
Email: Kevin.tilden@amwater.com

CONSUMER CONFIDENCE REPORTS SHOW EXCELLENT WATER QUALITY IN SACRAMENTO

California American Water Surpasses State and Federal Standards

SACRAMENTO (June 6, 2017) — California American Water published the 2016 Consumer Confidence

Reports, which demonstrate high quality water service throughout the Sacramento District.

The annual reports compare California American Water’'s water quality with standards established by the
U.S. Environmental Protection Agency and the California Department of Public Health. The report also
discusses drinking water sources, public health information, substances detected in the water and the
levels of those substances. Commonly asked questions and answers concerning drinking water are also
included.

This year’s reports come with a new design that is aimed at making the report more reader friendly and
accessible to the general public. The new reports feature illustrated sections of common containments
and simple-to-read explanations of the various technical terms within the document.

“While our water reports are comprehensive and do illustrate our excellent water quality, we realize that
most of our customers are not technical experts,” said Rich Svindland, President of California American
Water. “We hope that customers will find the new design more accessible, educational and helpful in

answering the questions they may have about the state of their water.”

The new report has an expanded section on lead and how the company continues to comply and exceed
all state and federal treatment standards in regards to this contaminant.

California American Water's Consumer Confidence Reports, which are available to customers starting

this May, are searchable by zip code and accessible online at www.californiaamwater.com.

California American Water, a subsidiary of American Water (NYSE: AWK), provides high quality and

reliable water and/or wastewater services to more than 615,000 people.

PRESS RELEASE www.californiaamwater.com



CONSUMER CONFIDENCE REPORTS SHOW EXCELLENT WATER QUALITY IN SACRAMENTO

Founded in 1886, American Water is the largest publicly traded U.S. water and wastewater utility
company. Marking its 130th anniversary this year, the company employs more than 6,700 dedicated
professionals who provide regulated and market-based drinking water, wastewater and other related
services to an estimated 15 million people in 47 states and Ontario, Canada. More information can be

found at www.amwater.com.
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PRESS RELEASE www.californiaamwater.com



List Name: 59470 Am Water CCR - Champaign Military

Wednesday 5/24/2017 04:35 PM Page 1
Distribution Report: mailcode - list name
LIST NAME \MAILCODE

Arbor Hills Contact List mjc.xlsx

Beaver Dam Lake Active Customer List 050117 mjc.xlsx

Fort Belvoir CCR Address List 2016 mjc.xlsx
Fort Hood CCR Address List 2016 mjc.xlsx

Fort Leavenworth Address List 2016 CCR mjc.xlsx

Fort Lee 3-30-2017 mjc.xlsx

Fort Meade CCR Address List 2016 mjc.xlsx
Fort Polk CCR Address List 2016 mjc.xlsx
Fort Polk CCR Address List 2016 mjc.xlsx
Fort Polk CCR Address List 2016 mjc.xlsx
Fort Rucker CCR Address List 2016 mjc.xlsx
Fort Sill CCR Address List 2016 mjc.xlsx
Hill AFB Main CCR Address List 2016 mjc.xlsx
Hoey Degraw Customer List mjc (002) .x1sx

MD and NY (except Mt Ebo) mjc.xlsx

MD and NY (except Mt Ebo) mjc.xlsx

MD and NY (except Mt Ebo) mjc.xlsx

MD and NY except Mt Ebo mjc.xls

MD and NY except Mt Ebo mjc.xls

MD and NY except Mt Ebo mjc.xlsx

MD and NY except Mt Ebo mjc.xlsx

MD and NY except Mt Ebo mjc.xlsx

MD and NY except Mt Ebo mjc.xlsx

Meadowbrook mjc.xlsx

Mt Ebo Residential mjc.x1ls

New Vernon 3.7.17 mjc.xlsx

North Jeff Co PostCard Addresses mjc.xlsx
Picatinny Arsenal Address List 2016 mjc.xlsx
Vandenberg AFB CCR Address List 2016 mjc.xlsx
West Branch Customer Address List mjc.xlsx
Whitlock Farm Water 12.6.2016 mjc.xlsx
calumet mjc.x1ls

seed

Total Records Processed: 35,628

\Arbor Hills
\Beaver Dam Lake
\Fort Belvoir
\Fort Hood

\Fort Leavenworth
\Fort Lee

\Fort Meade
\North Fort
\North Fort Housing
\South Fort

\Fort Rucker
\Fort Sill

\Hill AFB

\Hoey Degraw
\BelAir
\Cambridge
\Dykeer

\Lucas Estates
\Mill Neck Estates
\Kingsvale
\Spring Glen Lake
\Waccabuc

\Wild Oaks
\Meadowbrook

\Mt Ebo

\New Vernon
\North Jeff Co
\Picatinny
\Vandenberg

\West Branch
\Whitlock Farm Water
\Calumet

\seed

980
73

32
3,659
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Your Water Quality Report
is Now Available Online AnCALLEoRIIA

Each year, California American Water provides its customers
with an Annual Water Quality Report to let them know how our
water quality stacks up against established federal and state

Attention landlords,
businesses, schools
and other groups:

@ drinking water standards. We encourage you to review this @
report as it provides details about the source and quality of Please share this
the drinking water delivered to your community. information with

tenants, students and
other water users at
your location who are
not billed customers

. ] ] of California American
If you wish to have a paper copy, you can print one directly Water.

from our website. You can also receive a printed version by
contacting our Customer Service Center at 1-888-237-1333.

In an effort to be more environmentally responsible, we no
longer print these reports, but have made them available

on the Internet. To view your water quality report online, visit
us at: www.amwater.com/ccr/meadowbrook.pdf

View your water quality report at www.amwater.com/ccr/meadowbrook.pdf

‘ ‘ CCR Available Online Postcard - CA - Meadowbrook - 6 x 4.25.indd 1 @ 5/19/2017 10:33:49 AM ‘ ‘



CALIFORNIA

AMERICAN WATER

4701 Beloit Drive
Sacramento, CA 95838
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