Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Moulton Niguel Water District

Water System Number: 3010073

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 26, 2015 (date) to customers (and appropriate notices of availability have been given).

Further, the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division

of Drinking Water (DDW).
Certified by: Name: Megan Yoo Schneider
signawre: (Mg ASd_——
Title: Policy a(mi O&tﬂ,}ach Analyst
Phone Number: (949 ) 448-4020 Date: July I, 2015

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[0 CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

XI CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

IE “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

O OX XX OXOKX

]

Posting the CCR at the following URL: www.mnwd.com/CCR
Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)

E For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.mnwd.com/CCR
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For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X

[ L]

[

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.mnwd.com/CCR

Water system emailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www.
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
walter system ensures delivery to customers unable to receive electronic delivery.

A postcard with the direct URL to the CCR on a publicly available website where it can be viewed was

mailed to all residential and commercial addresses on file. The postcard included instructions for

obtaining a hard copy of the CCR. Those interested could receive a hard copy by calling or visiting

Moulton Niguel Water District. A copy of the postcard is attached.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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List of Public Postings and Community Organizations

Dana Point Community Center
3402 Del Obispo
Dana Point, CA 92629

Dana Point City Hall
33282 Golden Lantern Street
Dana Point, CA 92629

Dana Point Library
33841 Niguel Road
Dana Point, CA 92629

Laguna Niguel City Hall
30111 Crown Valley Parkway
Laguna Niguel, CA 92677

Laguna Niguel Library
30341 Crown Valley Parkway
Laguna Niguel, CA 92677

Sea Country Senior and Community Center
24602 Aliso Creek Road
Laguna Niguel, CA 92677

Aliso Viejo Library
1 Journey
Aliso Viejo, CA 92656

Aliso Viejo City Hall
12 Journey #100
Aliso Viejo, CA 92656

Family Resource Center
24671 Via Iglesia
Aliso Viejo, CA 92656

Laguna Hills Technology Library
25555 Alicia Parkway
Laguna Hills, CA 92653

Laguna Hills City Hall
24035 El Toro Road
Laguna Hills, CA 92653

Mission Viejo City Hall
200 Civic Center
Mission Viejo, CA 92691

Norman P. Murray Community and Senior
Center

24932 Veterans Way

Mission Viejo, CA 92692

Family Resource Center
28191 Marguerite Parkway #19
Mission Viejo, CA 92691



Molton Niguel Water

Leading the Way in Service

FOR IMMEDIATE RELEASE: CONTACT:

July 1, 2015 Megan Yoo Schneider
(949) 448-4020
MSchneider@mnwd.com

Annual Water Quality and Consumer Confidence Report Available
It’s Better on Tap. Report Now Available Online.

This year, Moulton Niguel Water District (MNWD) is excited to announce that in an effort to save more
than just water, MNWD is doing its part to save paper. MNWD's 2014 water quality and consumer
confidence report is available electronically online at www.mnwd.com/CCR.

Since 1990, California public water utilities have been providing an annual water quality report to their
customers. This year’s report covers calendar year 2014 drinking water quality testing and reporting.
MNWD vigilantly safeguards its water supply, and as in years past, MNWD is pleased to report that the
drinking water provided to your home meets or exceeds the standards required by state and federal
regulatory agencies.

To request a paper copy, please visit the MNWD office at 27500 La Paz Road, Laguna Niguel, CA 92677,
or call (949) 831.2500.

Remember, the next time you thirst for a refreshing cool glass...it’s better on tap!

About MNWD

Moulton Niguel Water District (MNWD) provides drinking water, recycled water, and sewer service to
more than 170,000 customers in Laguna Niguel, Aliso Viejo, Laguna Hills, Mission Viejo, and Dana
Point. Approximately 25 percent of MNWD’s water is provided through local water recycling programs.
Approximately 75 percent of MNWD’s water is imported from the Metropolitan Water District of
Southern California — a regional water wholesaler that delivers water from Northern California and the
Colorado River.
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