Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Castaic Lake Water Agency

Water System Number: 1910048

The water system named above hereby certifies that its Consumer Confidence Report was distributed on

June 21, 2016 (date) to customers (and appropriate notices of availability have been given). Further,
the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division
of Drinking Water (DDW).

Certified by: Name: Cathy Z. Hollomon
. / y
Signature: ( @'{,ét{ 2 // M}f/om/t__/
e \J [ T
Title: Water R@Jources Planner

Phone Number: (661) 513-1282 Date:  7/12/2016

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

XI CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).
<] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).
X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:
X]  Posting the CCR at  the following  URL: http://clwa.org/docs/wp-
content/uploads/2016/06/2016-Santa-Clarita-Valley- Water-Report.pdf
Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

XX

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

X O4d 0UOKX

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

DA Other (attach a list of other methods used)
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DX|  For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL:
http://www.scvh2o0.0rg/docs/2016%20CLW A%20Water%20Repor%20_low%20res_websitet.pdf

[ For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X] Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification).URL: (see above links and notes below)

[] Water system emailed a notification that the CCR is available and provides a direct URL to the

CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the

emailed CCR notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not

[
L]
as an attachment (attach a copy of the emailed CCR).

]  Reguires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

All customers of retailer water agencies in the Santa Clarita Valley were notified in their bills of the availability of the Consumer Confidence
Report (CCR) using electronic delivery methods described in the Guidance for Electronic Delivery of the CCR. All customers were also given the
option to request a paper copy of the report.

Local water retailers notified customers of availability of the 2016 CCR as inserts to monthly bills and on their websites. Each retailer has its
own URL but we, the wholesaler, also posted it on our website: http://clwa.org/docs/wp-content/uploads/2016/06/2016-Santa-Clarita-Valley-
Water-Report.pdf

Examples of public notifications of the CCR are attached.
Copies are also available for pick-up at the wholesaler office and the offices of each of the water retailers.
Copies were placed in five local libraries.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.

2015 CCR Forms & Instructions Revised Jan 2016
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PROOF OF NOTIFICATION

Name of Water System: Castaic Lake Water Agency
System Number: 1910048

Certification of Notification for
TCR Monitoring Violation

As required by California Code of Regulations, Title 22, Section 64463.7, | notified the
users of the water supplied by Castaic Water Agency water system of the violation of
the Sections 64421 and 64424 (a) (1) of Title 22, California Code of Regulations. |

complied with the requirement to conduct public notification as indicated below:

Required Action (indicate all that were used) Cogagfgted
Public Notification — Hand Delivery

Public Notification - Mail Delivery

Public Notification — Continuous Posting

Public Notification - Consumer Confidence Report 6/2‘:,/20/5
Public Notification - Other method

Specify other method used:

\% D iéﬁ%% | é/zq//g‘,

\ ';‘? R4 V
Signature of Water System Representative Date

JUL -5 2016
ATTACH A COPY OF THE NOTICE USED.

THIS FORM MUST BE COMPLETED AND RETURNED TO THE DIVISION




THE SIGNAL NEWSPAPER
24000 Creekside Rd
Valencta, Ca 91355

Proof of Publication
(2015.5.C.C.P)

STATE OF CALIFORNIA,
COUNTY OF LOS ANGELES

1 am a citizen of the United States,and a
resident of the county aforesaid; I am cver the
age of eighteen years; and I am not a party to
or interestedin the notice published. T am the
chief legal advertising clerk of the publisher
of Lthe

SIGNAL NEWSPAPER
a newspaper of general circulation, printed
and published Daily in the city of Santa
Clarita County of Los Angeles, and which
newspaper has been adjudged a newspaper of
general circulation by the Superior Court of
the County of Los Angeles State of California,
under the date of March 25, 1988
Case number NVC15880, that the notice, of
which the annexed is a panted copy, has been
published in each regular and entire issue of
said newspaper and' not in any supplement
ollowing dates, to-wit:

e year ZOL(Q_

I certify (or declare) under penalty of:
perjury’ that the foregoing is true and correct

Alln

Dated at Valencia,California, this

day of (/4 ,20/lp
/4

9/%%@

Signature

NOTICE FOR IMPORTANT
INFORMATION ABOUT YOUR
DRINKING WATER QUALITY
FROM THE SANTA CLARITA
VALLEY FAMILY OF WATER

SUPPLIERS

Castaic Lake Water Agency
(CLWA), CLWA Santa Clarita
Water Division, Los Angeles
County Waterworks District
#36, Newhail County Water
District, and the Valencia Water
Company continuously work to
ensure you and your neighbors
have a rellable and high qual-
ity water supply at a reason-
able price. The State Water
Resources Control Board Divi-
sion of Drinking Water requires
water agencies to provide atl
customers an annual report on
the quallty of your water and
to show how it meets federal
and state drinking water stan-
dards.

This 2016 Annual Water Qual-
ity Report (also known as the
Consumer Confidence Report)
describes In detall the qual-
ity of local water supplies in
the Santa Clarita Valley during
2015. You will find additional
explanation of the require-
ments and test results in the
report. In previous years the
report was mailed to custom-
ers. Due to a change In the
iaw and a desire to save our
ratepayers money, the water
agencies are posting the report
on their websites and malling
notices of its availabllity to
customers.

To view the 2016 Annual Wa-

ter Quality Report, please go
tb any of the wabsites of the
water suppliers noted above or
access it at the Family of Watar
Suppliers website:
http://www.scvh2o.0rg/
d0c8/2016%20CLWA%20
Water%20Repor%20_low%20
res_websitet.pdf

If you would like a paper copy
of the 2016 Annual Water
Quality Report mailed to you or
would like to speak with some-
one about the report, pleass
contact your local water sup-
plier identlfied in the report.
6/25/2016

ProolpFubicaticnAlfidait_IH



NEWS RELEASE
DATE: June 27, 2016
FOR IMMEDIATE RELEASE

CONTACT:
Cathy Z. Hollomon, Water Resources Planner, CLWA (661) 297-1600, ext. 282

NOTICE FOR IMPORTANT INFORMATION ABOUT YOUR
DRINKING WATER QUALITY
FROM THE SANTA CLARITA VALLEY FAMILY OF WATER SUPPLIERS

Castaic Lake Water Agency (CLWA), CLWA Santa Clarita Water Division, Los Angeles County
Waterworks District #36, Newhall County Water District, and the Valencia Water Company
continuously work to ensure you and your neighbors have a reliable and high quality water
supply at a reasonable price. The State Water Resources Control Board Division of Drinking
Water requires water agencies to provide all customers an annual report on the quality of
drinking water and to show how it meets federal and state drinking water standards.

This 2016 Annual Water Quality Report describes in detail the quality of local water supplies in
the Santa Clarita Valley during 2015. There is additional explanation of the requirements and
test results in the report. This year we are posting the report on our websites and mailing
notices of its availability to customers in order to save our ratepayers money and still comply
with current law.

To view the 2016 Annual Water Quality Report, go to any of the websites of the water suppliers noted
above or access it at the Santa Clarita Valley Family of Water Suppliers website:

http:/iwww.scvh2o.ora/docs/2016%20CLWA%20Water%20Repor%20 low%20res websitet. pdf

or the CLWA website at:

http://clwa.org/docs/wp-content/uploads/201 6/06/2016-Santa-Clarita-Valley-Water-Report.pdf

Paper copies of the 2016 Water Quality Report can be obtained by contacting your local water
retailer identified in the report.

The Santa Clarita Valley Family of Water Suppliers consists of the Castaic Lake Water Agency,
CLWA Santa Clarita Water Division, Los Angeles County Waterworks District No. 38, Newhall
County Water District and the Valencia Water Company.

About the Castaic Lake Water Agency:

The Castaic Lake Water Agency (CLWA) is the Santa Clarita Valley’s public water wholesaler.
CLWA is one of 29 State Water Project contractors and receives water imported from northern
California and Kern County through the California Aqueduct. CLWA operates two large
treatment plants, three major pump stations, three water storage facilities and over 45 miles of
large diameter transmission pipelines delivering water to four local water retailers. Our mission
is to provide reliable, quality water at a reasonable cost to the Santa Clarita Valley.

www.clwa.org



About CLWA Santa Clarita Water Division:

Santa Clarita Water is a division of the Castaic Lake Water Agency (SCWD). SCWD is a water
retailer that serves approximately 123,000 people with over 30,000 service connections in
portions of the City of Santa Clarita in the communities of Canyon Country, Newhall, and Saugus
and unincorporated portions of Los Angeles County. SCWD supplies water from local
groundwater sources and CLWA imported water. www.scwater.org

About Los Angeles County Waterworks District #36:

Los Angeles County Waterworks Districts (LACWD) is a network of public water systems
formed pursuant to Division 16, County Waterworks Districts of the California Water Code.
LACWD currently provides retail water service to five County Waterworks Districts. District
#36, Val Verde, serves a population of about 5,150 people through 1,350 service
connections in a portion of the Santa Clarita Valley. www.lacwaterworks.org

About Newhall County Water District:

Newhall County Water District, created in 1953, is one of four water purveyors in the Santa
Clarita Valley and currently supplies a population of more than 44,000 with over 9,700 service
connections. Governed by a five-member Board of Directors, elected at large by residents of the
district, its 34-square mile service area includes four distinct geographical areas in the valley —
Castaic, Newhall, Pinetree, and Tesoro. www.ncwd.org

About Valencia Water Company:

Valencia Water Company (Valencia) serves approximately 118,000 people with over 31,000
service connections in the Santa Clarita Valley, including Valencia, Stevenson Ranch, and
portions of Newhall, Saugus, and Castaic. Valencia supplies its customers with high-quality water
from local wells and from imported supplies. Valencia has served the Santa Clarita Valley since
1965. The Valencia Water Company is a private corporation whose stock is owned by the
Castaic Lake Water Agency. www.valenciawater.com

NCWD

HEWHALL COUNTY WATER DISTAICT

Valencia Water Company

#HiH



Copies of the CCR in English and Spanish were delivered to the following libraries:

Community Libraries

Canyon Country Jo Anne Darcy Library
661-251-2720
18601 Soledad Canyon Road, Canyon Country

Castaic Library
661-257-7410
27971 Sloan Canyon Road, Castaic

Newhall Library
661-259-0750
22704 W. Ninth Street, Newhall

Stevenson Ranch Library
661-257-7410
25950 The Old Road, Stevenson Ranch

Valencia Library
661-259-8942
23743 W, Valencia Blvd, Valencia
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SCV Water Suppliers Release Annual Water Quality Report
Press Release | Monday, Jun 27, 2016

SCV

Famity of

Water
Suppliers

Castaic Lake Water Agency, CLWA Santa Clarita Water Division, Los Angeles County Waterwor
County Water District and the Valencia Water Company have released their annual water quality report.

The State Water Resources Control Board Division of Drinking Water requires water agencies to provide all customers an annual
drinking water and to show how it meets federal and state drinking water standards.

This 2016 Annual Water Quality Report describes in detail the quality of local water supplies in the Santa Clarita Valley during 2(
requirements and test results in the report. This year we are posting the report on our websites and mailing notices of its availabil

ratepayers money and still comply with current law.

Below is the 2016 Annual Water Quality Report.
Paper copies of the 2016 Water Quality Report can be obtained by contacting your local water retailer identified in the report.

The Santa Clarita Valley Family of Water Suppliers consists of the Castaic Lake Water Agency, CLWA Santa Clarita Water Divis
No. 36, Newhall County Water District and the Valencia Water Company.

6/29/2016 7:30 AM
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The State Water Resources Conirol Board Division of Drinking Water (DDW) requires water agencies lo
to provide background on the quality of your water and 1o show how it meets or exceeds federal and stat

& quality of lecs
| your tap wi a1 by Youw
resulls in the accompanying pages

The Santa Clania Valiey's water supply remains sufficient to meet our needs in 2016 due to proaciive &
ongoing conservalion efforts by you and your commurity, Remember [nat waler conservation is & co!
you - our customer, Together we ¢an reduce wasleful water praclices in the Sanla Clarita Valley, Remen
and your locat waler refailer (o help you use waler more cfficiently,

Another way to maximize your efficient use of water 1S through best praclices'in gardening. The Santa Cl
a classroom and garden selling for those who wanl to i&am more about gardening and conservatien. Tah
gardening classes, Inforrnalion about this free program can be found at nursenes and home Improveme
or .orn {or & schetule of cia

Share this story:

f Facebook W Twitter G* Google - Moare

(SANTA &= @ SIGN UP
4thof July 3. B JUNE 17

Comment On This Story

COMMENT POLICY: We welcome comments from individuals and businesses. All comments are moderated. Comments are st
combative, or in poor taste.

REAL NAMES ONLY: All posters must use their real individual or business name. This applies equally to Twitter account holde

0 Comments

You can be the first one to leave a comment.

Leave a Comment

Name (required): Get Free Daily Updates

6/29/2016 7:30 AM



¢ B 8 =

LE ONNOLLNTOSIH

I PRSEER S R ST S
_
SANSSIYILIVYAA AMINYND NOIYONJ3a R ,
= WOLLED HILVM HOVIHLAO ALINAWWOD NOILYAYISNOD GANI LHDN0Yd HILVYMUNOA

| o & 3}

L =

SSINQIUVYdIEd ADN3IDHING = INIWAOTdNT & SSINISNG &

DVINGD = inogv = JANOH =

#0117 N3DO 38 THIM SO0 (@)

IAV
= IIVISY)
fepod aiasuad) Ry INOS I Mous¥asN S Wm [IE S Weo W IE S2200N das BB awmn sToz [E e [ SAN 0D & VEId M YD 3¢ SIAD 3 sudesd doaig yma ge stossesay B a1ew)) yyON £ dewiybnaigys e
= ® ¥ A' Q m a 434535 Sy . . Bioems - >
o Thae ﬂa.ﬂ!ﬁz_oNI >uw e g ;dumuihﬁltae—:&g . \ % fuby mep e R g !
RN s

e esatag PR Sto0T émﬁ_aom hiodH maf w3 a3



July 2016 Edition

Our monthly e-Newsletter is designed to keep you up-to-date on ways you can conserve
water. In this issue, you can register for our monthly SCV Gardening Classes, Request
a Speaker for your next event, as well as discover some Community Events to attend.

2016 Water Quality Report Available

CLWA and the local water retailers THE SANTA CLARITA VALLEY

continuously work to ensure you have a
reliable and high quality water supply at a
reasonable price. We are committed to
maintaining and delivering high quality water
for you, our customers. The 2016 Annual
Water Quality Report describes in detail the
quality of local water supplies in the Santa
Clarita Valley during 2015.

To read the 2016 Water Quality Report, click here.

Public Education Opportunities

Click on the links below to register.

SCV Gardening Classes
Saturday, July 16 Thursday, July 21
Sustainable Landscape Basics-Making Your Designing a Sustainable Landscape

Landscape Less Dependent on You 6:30 p.m. t0 8:30 p.m
9:00 a.m. to 12:00 p.m.




Castaic Lake Water Agency
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https://www.facebook.comny/castaic-lake-water-agency

Email or Phone

L | |

| Log In

Castaic Lake Water Agency
@castaiclakewateragency

Home About

Government Organization - Santa Clarita,
California

OPEN

Seatrch for posts on this Page

PEOPLE

857 likes

ABOUT

27234 Bouquet Canyon Rd
Santa Clarita, CA

(661) 297-1600

Open
Today 7:30AM - 4:30PM

http:/fiwww,ciwa.org/

APPS

Jobs

Newsletter Sign Up

PHOTOS

Keeping
Cool
During &

Heatwinys

™. 3 - “r

Jobs Photos More ¥

Castaic Lake Water Agency
1hr-

CLWA and the local water retailers continuously work to ensure you have a

reliable and high quality water supply at a reasonable price. We are

committed to maintaining and delivering high quality water for you, our
customers. The 2016 Annual Water Quality Report describes in detail the
quality of local water supplies in the Santa Clarita Valley during 2015. It's

available on our website by clicking the link below. #waterquality
#2016waterqualityreport

THE SANTA CLARITA VALLEY

chwa.org

CLWA ORG

Like Comment Share

Tami Beech Bastiaans likes this.

Castaic Lake Water Agency shared a link.
Yesterday at 9:23am -

Like Comment Share

Karen Ramos, Dawn Christine, Chris Acosta Campbell and 2 others like this.

1 share

Castaic Lake Water Agency
June 29 at 9:09am -

Create Page ;I

7/1/2016 2:04 PM
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SCV H20 | FAQ http://www.scvh2o0.org/faq.html

HOME MY WATER AGENCY LEARNING CENTER TIPS NEWS & PRESS CALENDAR  CONTACT US

FREQUENTLY ASKED QUESTIONS

General

What is the Family of Water Suppliers?

Water Quality

2016 Santa Clarita Valley Water Quality Report

How do we ensure drinking water quality? Should residents be concerned about water quality?
Is our hard water a result of contaminants in our drinking water?

My water is hard. Does that mean it is unhealthy?

What are we doing about perchlorate in the Valley? Is perchlorate still an issue of concern in the valley?

Water Supply

What can | do to help save water in the valley and contribute to the long-term sustainability of my community?

What is the current status of water supply for the Santa Clarita Valley? What are we doing to prepare for future
water shortages?

L2 W sofo 2

NCWD

Compiny
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